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Wire Transfer - The fastest way to fund your account 

ʂʘʢ ʧʨʘʚʠʣʦ, ʧʦʧʦʣʥʝʥʠʝ ʩʯʝʪʘ ʙʘʥʢʦʚʩʢʠʤ ʧʝʨʝʚʦʜʦʤ ʟʘʥʠʤʘʝʪ ʦʪ (1) ʨʘʙʦʯʝʛʦ ʜʥʷ. ɺʦ ʚʩʝʭ ʙʘʥʢʦʚʩʢʠʭ ʧʝʨʝʚʦʜʘʭ ʩʣʝʜʫʝʪ 

ʫʢʘʟʳʚʘʪʴ ʌ.ʀ.  ʠ /ʠʣʠ ʥʦʤʝʨ ʩʯʝʪʘ ʚ ʧʦʣʝ ʢʦʤʤʝʥʪʘʨʠʝʚ.  

Bank wires are typically received and credited to client's account within one (1) business day.  All wire transfers should include the 

 client's name and/or account number in the reference section of the wire. 

 

ʈʝʢʚʠʟʠʪʳ ʜʣʷ ʙʘʥʢʦʚʩʢʠʭ ʧʝʨʝʚʦʜʦʚ ʚ ɼʦʣʣʘʨʘʭ ʉʐɸ / For US Dollar Deposits, wire to:           
 

  Beneficiary: Barclays Bank PLC, London 
   Sort Code: 20-00-00 
   Swift Code: BARCGB22 
   IBAN: GB66 BARC 2000 0074 4003 11 

 

  Credit to: 

  GAIN Capital - FOREX.com UK, Ltd. 

  Account # 200000 74400311 

  ɺ ʢʦʤʤʝʥʪʘʨʠʷʭ: ʧʦʞʘʣʫʡʩʪʘ, ʚʢʣʶʯʠʪʝ ɺʘʰʝ ʠʤʷ ʠ ʥʦʤʝʨ ʩʯʝʪʘ FOREX.com (ʠʣʠ "New Acct") 

For Further Credit To: Please include your name & FOREX.com A/C Number (or "New Acct") 

 

 

 

ʂʨʦʤʝ ʧʦʧʦʣʥʝʥʠʡ ʚ ɼʦʣʣʘʨʘʭ ʉʐɸ, ɺʳ ʤʦʞʝʪʝ ʧʦʧʦʣʥʠʪʴ ɺʘʰ ʩʯʝʪ ʚ ɽʚʨʦ ʠʣʠ ʙʨʠʪʘʥʩʢʠʭ ʌʫʥʪʘʭ 
(ʉʪʝʨʣʠʥʛʘʭ). 
In addition to USD, you may fund your trading account with either Euro or British Pound (Sterling).  

 
ɼʣʷ ʜʝʧʦʟʠʪʦʚ ʚ ɽʚʨʦ / Euro Deposits (ú) 

 

   Beneficiary Bank: Barclays Bank PLC, London 

   Sort Code: 20-00-00 

 Swift Code: BARCGB22 
 IBAN: GB27 BARC 2000 0068 7639 55 
    
 Credit to: 
 GAIN Capital - FOREX.com UK, Ltd. 
 Account # 200000 68763955 
 ɺ ʢʦʤʤʝʥʪʘʨʠʷʭ ʧʦʞʘʣʫʡʩʪʘ, ʚʢʣʶʯʠʪʝ ɺʘʰʝ ʠʤʷ ʠ ʥʦʤʝʨ ʩʯʝʪʘ FOREX.com (ʠʣʠ ñNew Acctò) 

For Further Credit To: Please include your name & FOREX.com A/C Number (or "New Acct") 
 
ɼʣ ̫ʜʝʧʦʟʠʪʦʚ ʚ ʙʨʠʪʘʥʩʢʠʭ ʌʫʥʪʘʭ / British Pound (Sterling) Deposits (£) 
 

   Beneficiary Bank: Barclays Bank PLC, London 

   Sort Code: 20-00-00 

   Swift Code: BARCGB22 

   IBAN: GB17 BARC 2000 0083 8526 79 

Credit to: 
GAIN Capital - FOREX.com UK, Ltd. 
Account # 200000 83852679 
ɺ ʢʦʤʤʝʥʪʘʨʠʷʭ ʧʦʞʘʣʫʡʩʪʘ, ʚʢʣʶʯʠʪʝ ɺʘʰʝ ʠʤʷ ʠ ʥʦʤʝʨ ʩʯʝʪʘ FOREX.com (ʠʣʠ ñNew Acctò) 
For Further Credit To: Please include your name & FOREX.com A/C Number (or "New Acct") 
 
 
 

 
¶ ʂʨʝʜʠʪʥʘʷ ʢʘʨʪʦʯʢʘ 
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Credit Card 

ɼʣʷ ʧʦʧʦʣʥʝʥʠʷ ʩʯʝʪʘ ʤʳ ʪʘʢʞʝ ʧʨʠʥʠʤʘʝʤ ʢʘʨʪʦʯʢʠ Visa ʠ MasterCard. ɼʘʣʴʥʝʡʰʠʝ ʧʦʜʨʦʙʥʦʩʪʠ ʠ ʠʥʪʩʨʫʢʮʠʠ ɺʳ ʥʘʡʜʝʪʝ ʥʘ Web-

ʩʪʨʘʥʠʮʝ http://www.forex.com/uk/ru/forex_account_funding.html.  

Deposits via Visa and MasterCard are also accepted. Please visit f
 
http://www.forex.com/uk/ru/forex_account_funding.html or  

further details and instructions. 

 

ʄʳ ʥʝ ʧʨʠʥʠʤʘʝʤ ʥʘʣʠʯʥʳʝ ʩʨʝʜʩʪʚʘ ʠ ʠʭ ʵʢʚʠʚʘʣʝʥʪʳ, ʚ ʪʦʤ ʯʠʩʣʝ ʜʝʥʝʞʥʳʝ ʧʦʯʪʦʚʳʝ ʧʝʨʝʚʦʜʳ ʠ ʜʦʨʦʞʥʳʝ ʯʝʢʠ. 

ʊʘʢʞʝ ʥʠ ʧʨʠ ʢʘʢʠʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ FOREX.com UKʥʝ ʧʨʠʥʠʤʘʝʪ ʧʣʘʪʝʞʠ ʦʪ ʪʨʝʪʴʠʭ ʣʠʮ.  

Cash deposits are not accepted, which includes money orders, traveller's cheques or other cash equivalents. Under no  

circumstances will FOREX.com UK make or receive payments via third parties. 

 

ʄʳ ʦʪʦʰʣʝʤ ɺʘʤ ʩʦʦʙʱʝʥʠʝ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ, ʢʘʢ ʪʦʣʴʢʦ ʩʨʝʜʩʪʚʘ ʙʫʜʫʪ ʧʝʨʝʯʠʩʣʝʥʳ ʥʘ ʩʯʝʪ, ʠ ɺʘʤ ʙʫʜʝʪ ʨʘʟʨʝʰʝʥʦ ʥʘʯʘʪʴ ʪʦʨʛʦʚʳʝ 

ʦʧʝʨʘʮʠʠ. ʇʦ ʣʶʙʳʤ ʚʦʧʨʦʩʘʤ ʠʣʠ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʢʦʥʩʫʣʴʪʘʮʠʠ, ʧʦʞʘʣʫʡʩʪʘ, ʦʙʨʘʱʘʡʪʝʩʴ ʧʦ ʙʝʩʧʣʘʪʥʦʤʫ ʪʝʣʝʬʦʥʫ ʩʦ ʩʪʘʮʠʦʥʘʨʥʳʭ 

ʪʝʣʝʬʦʥʦʚ  0800 032 1948 , ʠʣʠ ʧʦ ʧʨʷʤʦʡ ʣʠʥʠʠ +44 (0) 207 429 7940, ʠʣʠ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ newaccounts@forex.com. 

You will be contacted via e-mail when your funds have been received and you have been cleared for trading.   If you have questions or require 

assistance, please call us by free phone at 0800 032 1948, directly at +44 (0) 207 429 7940 or e-mail us at newaccounts@forex.com. 
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ɸʥʢʝʪʘ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ ʥʘ ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ 

Customer Account Application ï Corporate 

 

 

 

 

ɼʘʥʥʫʶ ʘʥʢʝʪʫ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʧʦʣʥʦʩʪʴʶ, ʚ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʦʥʘ ʥʝ ʙʫʜʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ.  FOREX.com UK ʦʙʷʟʫʝʪʩʷ ʥʝ ʨʘʩʢʨʳʚʘʪʴ, ʥʝ 
ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʠ ʥʝ ʧʨʦʜʘʚʘʪʴ ɺʘʰʫ ʣʠʯʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʪʨʝʪʴʠʤ ʣʠʮʘʤ.  ʉʯʝʪʘ ʦʪʢʨʳʚʘʶʪʩʷ ʪʦʣʴʢʦ ʣʠʮʘʤ, ʢʦʪʦʨʳʤ ʥʘ ʤʦʤʝʥʪ ʦʪʢʨʳʪʠʷ ʩʯʝʪʘ 
ʠʩʧʦʣʥʠʣʦʩʴ ʧʦʣʥʳʭ 18 ʣʝʪ.  ʇʦʞʘʣʫʡʩʪʘ, ʟʘʧʦʣʥʠʪʝ ʧʝʯʘʪʥʳʤʠ ʙʫʢʚʘʤʠ ʠʣʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʠʥʪʝʨʘ. 

This Application must be completed in full or it will not be processed.  FOREX.com UK will not disclose, share or sell your personal information to third parties.  
You must be at least 18 years of age to open an account.  Please type or print clearly. 

  ʀʅʌʆʈʄɸʎʀʗ ʆ ʉʏɽʊɽ  / ACCOUNT INFORMATION  

 
 
 
 

 
 
 
 

ʀʤ,̫ ʌʘʤʠʣʠʷ ʥʘ ʩʯʝʪʝ: _________________________________________________________________________________ 

Name to appear on account: 

ʊʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦ ʩʯʝʪʝ:   _______________________________________________ 

Telephone number for account transaction information 

 

ʕʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘ (ʦʩʥʦʚʥʦʡ ʩʧʦʩʦʙ ʩʚʷʟʠ ʩ ɺʘʤʠ):  ________________________________________________________ 

E-mail Address (this will be our primary method of contacting you) 

 

ʅʘʯʘʣʴʥʳʡ ʤʘʨʞʠʥʘʣʴʥʳʡ ʜʝʧʦʟʠʪ (ʚʳʙʝʨʠʪʝ ʦʜʠʥ): c $, c £ or  c ú  _________________  

Expected Initial Deposit (Choose one): c $, c £ or  c ú _____________  
*ʄʠʥʠʤʘʣʴʥʳʡ ʜʝʧʦʟʠʪ ʜʣʷ ʪʦʨʛʦʚʣʠ ʢʦʥʪʨʘʢʪʘʤʠ ʥʘ ʨʘʟʥʠʮʫ ʩʦʩʪʘʚʣʷʝʪ 2500 ɼʦʣʣʘʨʦʚ ʉʐɸ ʠʣʠ ʵʢʚʠʚʘʣʝʥʪ ʵʪʦʛʦ ʚ ʜʨʫʛʦʡ ʚʘʣʶʪʝ. ʄʠʥʠʤʘʣʴʥʳʡ ʜʝʧʦʟʠʪ ʜʣʷ ʪʦʨʛʦʚʣʠ FX 
ʩʦʩʪʘʚʣʷʝʪ 250 ɼʦʣʣʘʨʦʚ ʠʣʠ ʵʢʚʠʚʘʣʝʥʪ ʵʪʦʛʦ ʚ ʜʨʫʛʦʡ ʚʘʣʶʪʝ. ʄʠʥʠʤʘʣʴʥʳʡ ʜʝʧʦʟʠʪ ʚ 5000 ɼʦʣʣʘʨʦʚ ʠʣʠ ʵʢʚʠʚʘʣʝʥʪ ʵʪʦʛʦ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʜʣʷ ʪʦʨʛʦʚʣʠ ʢʦʥʪʨʘʢʪʘʤʠ ʥʘ 
ʨʘʟʥʠʮʫ ʠ ʧʨʦʜʫʢʪʘʤʠ FX.  
The minimum deposit to trade CFDs is $2,500 or its equivalent.  The minimum deposit to trade FX is $250 or its equivalent. A minimum deposit of $5,000 or its  
equivalent is recommended to trade both CFDs and FX Products.  

 

ʉʧʦʩʦʙ ʧʝʨʝʯʠʩʣʝʥʠʷ (ʚʳʙʝʨʠʪʝ ʦʜʠʥ ʚʘʨʠʘʥʪ): / Deposit Method? (Choose one): c ɹʘʥʢʦʚʩʢʠʡ ʧʝʨʝʚʦʜ / Wire c ʂʨʝʜʠʪʥʘʷ ʢʘʨʪʘ / Credit 
Card  

 

ʆʙʨʘʪʠʣʠʩʴ ʣʠ ɺʳ ʢ ʥʘʤ ʧʦ ʨʝʢʦʤʝʥʜʘʮʠʠ/Were you referred to us?  c ɼɸ/YES   c ʅɽʊ/NO 

ɽʩʣʠ ɼɸ, ʪʦ ʧʦ ʯʴʝʡ ʨʝʢʦʤʝʥʜʘʮʠʠ/ If Yes, by whom?______________________________ 

 

ɽʩʣʠ ʅɽʊ ʪʦ, ʢʘʢ ɺ  rʫʟʥʘʣʠ ʦ ʥʘʩ/ If No, how did you hear about us?_____________________________________________ 

 

ɺʳʙʝʨʠʪʝ ʧʘʨʦʣʴ ʜʣʷ ɺʘʰʝʛʦ ʩʯʝʪʘ/ Select a password for your Account: _________________________________________ 

ʄʠʥʠʤʫʤ 6 ʟʥʘʢʦʚ ( ʃɸʊʀʅʉʂʀɽ ɹʋʂɺʓ ʀ ʎʀʌʈʓ). ɿʘʧʦʤʥʠʪʝ ʵʪʦʪ ʧʘʨʦʣʴ; ʦʥ ʥʝʦʙʭʦʜʠʤ ʜʣʷ ʚʭʦʜʘ ʚ ʪʦʨʛʦʚʫʶ ʩʠʩʪʝʤʫ. 

6 character minimum (should contain letters and numbers) . Remember your password; you will need it to log in to  your account. 

  

ʂʦʥʪʨʦʣʴʥʳʡ ʚʦʧʨʦʩ / Security Question: 
 
c ɺ ʢʘʢʦʤ ʛʦʨʦʜʝ ʙʳʣʘ ɺʘʰʘ ʧʝʨʚʘʷ ʨʘʙʦʪʘ? / In which city or town was your first job located? 

c ʆʪʯʝʩʪʚʦ ɺʘʰʝʛʦ ʧʘʧʳ? / What is your fatherôs middle name? 

c ʅʘʟʚʘʥʠʝ ʠʣʠ ʥʦʤʝʨ ɺʘʰʝʡ ʧʝʨʚʦʡ ʰʢʦʣʳ? / What was the name of your elementary/primary school? 

c ɼʝʚʠʯʴʷ ʬʘʤʠʣʠʷ ɺʘʰʝʡ ʙʘʙʫʰʢʠ ʧʦ ʤʘʤʠʥʦʡ ʩʪʦʨʦʥʝ? / What is your maternal grandmotherôs maiden name? 

 
ʆʪʚʝʪ / Answer:_____________________________________ 

Base Currency (Choose one):         c U.S. Dollar     c British Pound (Sterling)    c Euro 

ʊʠʧ ʩʯʝʪʘ (ʚʳʙʝʨʠʪʝ ʦʜʠʥ ʚʘʨʠʘʥʪ):  c ʉʪʘʥʜʘʨʪʥʳʡ (ʤʠʥ. ʜʝʧʦʟʠʪ 2500 ʜʦʣʣ. ʉʐɸ)    c ʄʠʥʠ (ʤʠʥ. ʜʝʧʦʟʠʪ 250 ʜʦʣʣ. ʉʐɸ)  

Account Type (choose one):           Standard Account ($2500 account minimum)     Mini Account ($250 account minimum) 
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ʀʅʌʆʈʄɸʎʀʗ ʆ ʂʆʄʇɸʅʀʀ / COMPANY INFORMATION  
 
 
ʅʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ / Company Name:_________________________________________________________________________ 
 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʥʦʤʝʨ ʢʦʤʧʘʥʠʠ / Company registered number: _______________________________________________ 

 

ʉʪʨʘʥʘ ʫʯʨʝʞʜʝʥʠʷ  / Country of Incorporation:__________________________________________________________________ 
 

ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʘʜʨʝʩ (ʧʦʯʪʦʚʳʝ ʷʱʠʢʠ ʥʝ ʧʨʠʥʠʤʘʶʪʩʷ) Registered Address (P.O. boxes not accepted): 
________________________________________________________________________________________________________ 

 

City/ ɻʦʨʦʜ:      Country/ ʉʪʨʘʥʘ:______________________ Postal Code/ ʀʥʜʝʢʩ: ____________ 
 

Telephone/ ʊʝʣʝʬʦʥ: ________________________________ Mobile Phone/ ʄʦʙʠʣʴʥʳʡ ʪʝʣʝʬʦʥ: ____________________________ 
 
Mailing Address (P.O. boxes not accepted): ________________________________________________________________________ 

 

ɻʦʨʦʜ:      ʉʪʨʘʥʘ:______________________ ʇʦʯʪʦʚʳʡ ʠʥʜʝʢʩ: _______________ 

City/Town       Country                                              Postal Code 
 

ʊʝʣʝʬʦʥ / Telephone: _________________________________ ʄʦʙʠʣʴʥʳʡ ʪʝʣʝʬʦʥ / Mobile Phone: _____________________ 
 

 
ɼʀʈɽʂʊʆʈɸ ʂʆʄʇɸʅʀʀ / OFFICERS OF THE COMPANY 

 
ʆʉʅʆɺʅʆʁ ʂʆʅʊɸʂʊ / PRINCIPAL CONTACT 
 
ʆʩʥʦʚʥʦʡ ʢʦʥʪʘʢʪ / Principal Contact:    _____ ʊʠʪʫʣ / Position:      _ 

 

ʊʝʣʝʬʦʥ / Telephone: ________________________________________ E-mail: __________________________________ 

 

ʆʉʊɸʃʔʅʓɽ ɼʀʈɽʂʊʆʈɸ / OTHER OFFICERS 
 

ɼʨʫʛʦʡ ʜʠʨʝʢʪʦʨ / Other Officer: _________________________________ ʊʠʪʫʣ / Position:_________________________  

 

ʊʝʣʝʬʦʥ / Telephone: _______________________________________   E-mail: ___     _ 

 
ɼʨʫʛʦʡ ʜʠʨʝʢʪʦʨ / Other Officer: _________________________________ ʊʠʪʫʣ / Position:_________________________  

 

ʊʝʣʝʬʦʥ / Telephone: _______________________________________   E-mail: _________________________________ 

 
ɼʨʫʛʦʡ ʜʠʨʝʢʪʦʨ / Other Officer: _________________________________ ʊʠʪʫʣ / Position:_________________________ 

 

ʊʝʣʝʬʦʥ / Telephone: _______________________________________   E-mail: ___     _ 
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ʀʅʌʆʈʄɸʎʀʗ ʆ ɺɸʐɽʄ ɹʀɿʅɽʉɽ / INFORMATION OF YOUR BUSINESS 
 
ɺʠʜ ʜʝʷʪʝʣʴʥʦʩʪʠ / Type of business: _____________________________________________________________ 
 
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʘ ʣʠ ʢʦʤʧʘʥʠʷ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ ʙʠʟʥʝʩʘ? c ɼɸ / YES  c ʅɽʊ / NO    
Is the company registered to conduct investment business?   
 
ɽʩʣʠ ʜʘ, ʪʦ ʢʝʤ ɺʳ ʨʝʛʫʣʠʨʫʝʪʝʩʴ / If yes, Regulator: _______________________________________________________  
ʈʝʛʠʩʪʨʘʮʠʦʥʥʳʡ ʥʦʤʝʨ / Registration No.:________________________________________________________________ 

 
ʌʀʅɸʅʉʆɺʆɽ ʇʆʃʆɾɽʅʀɽ / FINANCIAL SITUATION 
 
ɻʦʜʦʚʦʡ ʦʙʦʨʦʪ ʢʦʤʧʘʥʠʠ / Annual turnover of the company: ___________________________________________ 
 

ɹʘʣʘʥʩʦʚʳʡ ʦʪʯʝʪ ʢʦʤʧʘʥʠʠ / ʩʪʦʠʤʦʩʪʴ ʠʤʫʱʝʩʪʚʘ ʢʦʤʧʘʥʠʠ ʟʘ ʚʳʯʝʪʦʤ ʦʙʷʟʘʪʝʣʴʩʪʚ 

Company balance sheet / net worth: ________________________________________________________________ 
 

 

ɹɸʅʂʆɺʉʂʀɽ ɼɸʅʅʓɽ ʂʆʄʇɸʅʀʀ / COMPANY BANK DETAILS  
 
ʅʘʟʚʘʥʠʝ ʙʘʥʢʘ / Name of Bank: _________________________________________________________________________ 
 
ʇʦʯʪʦʚʳʡ ʘʜʨʝʩ (ʧʦʯʪʦʚʳʝ ʷʱʠʢʠ ʥʝ ʧʨʠʥʠʤʘʶʪʩʷ):/ Mailing Address (P.O. boxes not accepted):_____________________________  

 

ɻʦʨʦʜ/ City/Town: ______________________ ʉʪʨʘʥʘ / Country:___________________ ʀʥʜʝʢʩ / Postal Code: __________ 
 

ʀʤ ̫ʥʘ ʩʯʝʪʝ / Account Name: __________________________________________________________________________ 
 
ʅʦʤʝʨ ʩʯʝʪʘ / Account No. / IBAN: _______________________________________________________________________  

ʅʦʤʝʨ ʦʪʜʝʣʝʥʠʷ ʙʘʥʢʘ / Sort Code/BIC: __________________________________________________________________ 

 
ɿʅɸʅʀʗ ʀ ʆʇʓʊ ʊʆʈɻʆɺʃʀ ʂʆʄʇɸʅʀʀ ʀ/ʀʃʀ ʆʉʅʆɺʅʆɻʆ ʂʆʅʊɸʂʊɸ ʂʆʄʇɸʅʀʀ 
KNOWLEDGE AND TRADING EXPERIENCE OF COMPANY AND/OR PRINCIPAL CONTACT 
 
ʂʘʢ ʯʘʩʪʦ ʠ ʚ ʪʝʯʝʥʠʝ, ʢʘʢʦʛʦ ʚʨʝʤʝʥʠ ɺʳ ʪʦʨʛʦʚʘʣʠ ʩʣʝʜʫʶʱʠʤʠ ʧʨʦʜʫʢʪʘʤʠ? 

                  ʇʝʨʠʦʜʠʯʥʦʩʪʴ: ʋʢʘʞʠʪʝ ʝʞʝʜʥʝʚʥʦ, ʝʞʝʥʝʜʝʣʴʥʦ, ʝʞʝʤʝʩʷʯʥʦ, ʨʝʜʢʦ ʠʣʠ ʥʠʢʦʛʜʘ. 
                  ʉʨʦʢ: ʋʢʘʞʠʪʝ 3 ʤʝʩʷʮʘ, 3-6 ʤʝʩʷʮʝʚ, 6-12 ʤʝʩʷʮʝʚ, 1-3 ʣʝʪ ʠʣʠ 3 ʛʦʜʘ ʠ ʚʳʰʝ 

How frequently and over what period of time have you traded the following?  
                  Frequency: Indicate daily, weekly, monthly, infrequently or never. 
                  Time Period: Indicate 3 months, 3-6 months, 6-12 months, 1-3 years or 3+ years 

        ʇʝʨʠʦʜʠʯʥʦʩʪʴ / Frequency ʉʨʦʢ / Time period 

a) ɸʢʮʠʠ ʠ/ʠʣʠ ʦʙʣʠʛʘʮʠʠ / Shares and/or bonds    ____   ___________ 

b) ʇʨʦʠʟʚʦʜʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʚ ʙʠʨʞʝʚʦʤ ʦʙʦʨʦʪʝ (ʬʴʶʯʝʨʩʳ, ʦʧʮʠʦʥʳ, ʢʫʧʦʥ ʦʙʣʠʛʘʮʠʠ) 

Exchange traded derivatives (futures, options, warrants)   ____   ___________ 

c) ʇʨʦʠʟʚʦʜʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʚʦ ʚʥʝʙʠʨʞʝʚʦʤ ʦʙʦʨʦʪʝ (forex, ʢʦʥʪʨʘʢʪʳ ʥʘ ʨʘʟʥʠʮʫ, ʩʪʘʚʢʠ ʥʘ ʩʧʨʝʜ, ʜʚʦʠʯʥʳʝ ʩʪʘʚʢʠ) 

OTC derivatives (forex, CFDs, spread bets, binary bets)    ____                  ___________ 
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ɽʩʪʴ ʣʠ ʫ ɺʘʩ ʟʥʘʥʠʷ ʠʣʠ ʢʚʘʣʠʬʠʢʘʮʠʠ, ʠʤʝʶʱʠʝ ʦʪʥʦʰʝʥʠʝ ʢ ʥʘʰʠʤ ʫʩʣʫʛʘʤ?  
Do you have knowledge or qualifications relevant to our services?   c ɼɸ / YES   c ʅɽʊ / NO    
 
ɽʩʣʠ ʜʘ, ʪʦ ʵʪʦ / If yes, is this:   
 a)  ʆʧʳʪ ʪʦʨʛʦʚʣʠ ʚʦ ʚʥʝʙʠʨʞʝʚʦʤ ʦʙʦʨʦʪʝ, ʯʝʨʝʟ ʨʘʙʦʪʫ ʚ ʬʠʥʘʥʩʦʚʦʤ ʩʝʢʪʦʨʝ? c 
      Experience of trading OTC leveraged derivatives through working in the financial sector?   
   
 b) ʉʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ ʢʚʘʣʠʬʠʢʘʮʠʷ ʠ/ʠʣʠ ʦʙʨʘʟʦʚʘʥʠʝ? c 
     Relevant professional qualifications and/or education?  
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ɼʦʛʦʚʦʨ ʩ ʢʣʠʝʥʪʦʤ 
Customer Agreement  

 
 
 

ɺ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʠʟʣʘʛʘʶʪʩʷ ʧʦʩʪʘʥʦʚʣʝʥʠʷ ʠ ʫʩʣʦʚʠʷ, ʦʧʨʝʜʝʣʷʶʱʠʝ ʧʦʨʷʜʦʢ ʨʘʙʦʪʳ ʩ ɺʘʰʠʤ ʉʯʝʪʦʤ ʚ ʢʦʤʧʘʥʠʠ 

GAIN Capital ï FOREX.com UK Limited (ʚ ʜʘʣʴʥʝʡʰʝʤ ñFOREX.com UKò), ʠ ʚʩʝʭ ʩʜʝʣʦʢ ʧʦ ʵʪʦʤʫ ʉʯʝʪʫ ʚ FOREX.com UK. 

ɺ ʵʪʦʤ ɼʦʛʦʚʦʨʝ ʧʦʜʧʠʩʘʚʰʠʡʩʷ ʥʠʞʝ ʢʣʠʝʥʪ ʠʤʝʥʫʝʪʩʷ ʚ ʜʘʣʴʥʝʡʰʝʤ ʢʘʢ çʂʣʠʝʥʪè ʠʣʠ çɺʳè. 

This Customer Agreement sets forth the terms and conditions governing your Account at GAIN Capital ï FOREX.com UK Limited 

(ñFOREX.com UKò), and all Transactions in this Account with FOREX.com UK.  In this Customer Agreement, the undersigned 

customer is referred to as ñCustomerò or ñYouò. 

ʇʦʞʘʣʫʡʩʪʘ, ʚʥʠʤʘʪʝʣʴʥʦ ʦʟʥʘʢʦʤʴʪʝʩʴ ʩ ʜʘʥʥʳʤ ɼʦʛʦʚʦʨʦʤ, ʧʦʩʢʦʣʴʢʫ ʦʥ ʩʦʜʝʨʞʠʪ ʚʘʞʥʳʝ ʩʚʝʜʝʥʠʷ ʦ ʧʨʘʚʘʭ ʠ 

ʦʙʷʟʘʥʥʦʩʪʷʭ ʂʣʠʝʥʪʘ ʠ FOREX.com UK ʚ ʦʪʥʦʰʝʥʠʠ ʫʩʣʫʛ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ɺʘʤ ʩʦʛʣʘʩʥʦ ʜʦʛʦʚʦʨʫ. ʇʦʞʘʣʫʡʩʪʘ, ʚ 

ʤʘʢʩʠʤʘʣʴʥʦ ʢʦʨʦʪʢʠʡ ʩʨʦʢ ʩʦʦʙʱʠʪʝ ʢʦʤʧʘʥʠʠ FOREX.com UK ʦ ʣʶʙʳʭ ʥʝʧʦʥʷʪʥʳʭ ɺʘʤ ʚʦʧʨʦʩʘʭ. ɸʜʨʝʩ: 

FOREX.com UK Customer Services, 23 College Hill, 3rd Floor, London EC4R 2RT, ʊʝʣʝʬʦʥ: + +44 (0) 207 429 7940, ʌʘʢʩ: 

+ 44 (0) 20 7236 4870, E-mail: russiansupportuk@forex.com. 

Please read this Customer Agreement carefully as it contains important information concerning your and FOREX.com UKôs 

rights and obligations in relation to the services we agree to provide you.  Please let FOREX.com UK know as soon as possible 

if ther e is anything which you do not understand.  FOREX.com UK Customer Services, 23 College Hill, 3rd Floor, London 

EC4R 2RT, ʊʝʣʝʬʦʥ: + +44 (0) 207 429 7940, ʌʘʢʩ: + 44 (0) 20 7236 4870, E-mail: russiansupportuk@forex.com. 

1. ʆɹʑʀɽ ʉɺɽɼɽʅʀʗ 

GENERAL INFORMATION  

1.1 ʉʚʝʜʝʥʠʷ ʦ FOREX.com UK. FOREX.com UK ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʘ ʠ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʘ ʉʣʫʞʙʦʡ ʬʠʥʘʥʩʦʚʦʛʦ 

ʥʘʜʟʦʨʘ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ (Financial Services Authority, FSA), ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʡ ʥʦʤʝʨ 190864, ʘʜʨʝʩ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʦʛʦ ʦʬʠʩʘ ʢʦʤʧʘʥʠʠ: 23 College Hill , 3rd Floor, London EC4R 2RT. FOREX.com UK 

ʷʚʣʷʝʪʩʷ ʬʠʣʠʘʣʦʤ ʢʦʤʧʘʥʠʠ GAIN Capital Group, LLC ʠ ʠʩʧʦʣʴʟʫʝʪ ʩʠʩʪʝʤʳ ʪʦʨʛʦʚʣʠ, ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, 

ʪʝʭʥʦʣʦʛʠʶ, ʦʧʝʨʘʮʠʠ ʠ ʧʝʨʩʦʥʘʣ GAIN Capital Group, LLC ʩ ʮʝʣʴʶ ʫʧʨʦʱʝʥʠʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʩʣʫʛ 

ʢʣʠʝʥʪʘʤ. GAIN Capital Group, LLC ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʘ ʚ ʢʘʯʝʩʪʚʝ ʚʘʣʶʪʥʦʛʦ ʜʠʣʝʨʘ ʬʦʨʝʢʩ (RFED), ʝʝ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʨʝʛʫʣʠʨʫʝʪʩʷ ʂʦʤʠʩʩʠʝʡ ʧʦ ʩʨʦʯʥʦʡ ʙʠʨʞʝʚʦʡ ʪʦʨʛʦʚʣʝ (Commodity Futures Trading 

Commission, CFTC). GAIN Capital Group, LLC ʷʚʣʷʝʪʩʷ ʯʣʝʥʦʤ ʅʘʮʠʦʥʘʣʴʥʦʡ ʬʴʶʯʝʨʩʥʦʡ ʘʩʩʦʮʠʘʮʠʠ 

(National Futures Association, NFA, ʈʝʛʠʩʪʨʘʮʠʦʥʥʳʡ ʥʦʤʝʨ 0339826) ʚ ʉʐɸ.  

Information about us.  FOREX.com UK is authorised and regulated by the Financial Services Authority (ñFSAò), 

Registration number 190864, at our registered office, 23 College Hill , 3rd Floor, London EC4R 2RT.  FOREX.com 

UK is an affiliate of the GAIN Capital Group, LLC and utilises the trading systems, infrastructure, technology, 

operations and personnel of the group to facilities customer services.  GAIN Capital Group, LLC is registered as a 

Retail Foreign Exchange Dealer with the Commodity Futures Trading Commission and is a member of the National 

Futures Association (NFA ID# 0339826) in the United States. 

1.2 ʋʩʣʫʛʠ FOREX.com UK. ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʦʩʪʘʥʦʚʣʝʥʠʷʤʠ ʠ ʫʩʣʦʚʠʷʤʠ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʠ ʧʦʩʣʝ 

ʧʨʠʥʷʪʠʷ ʦʪ ʂʣʠʝʥʪʘ ʟʘʷʚʣʝʥʠʷ ʥʘ ʦʪʢʨʳʪʠʝ ʉʯʝʪʘ ʚ FOREX.com UK ʢʦʤʧʘʥʠʷ FOREX.com UK ʙʫʜʝʪ 

ʦʙʩʣʫʞʠʚʘʪʴ ʦʜʠʥ ʠʣʠ ʙʦʣʴʰʝ ʉʯʝʪʦʚ ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ ʠ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʙʨʦʢʝʨʩʢʠʝ ʫʩʣʫʛʠ ʧʦ ʥʘʣʠʯʥʳʤ 

ʩʜʝʣʢʘʤ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʥʝʙʠʨʞʝʚʳʭ ʚʘʣʶʪʥʳʭ ʨʳʥʢʘʭ, ʦʩʫʱʝʩʪʚʣʷʪʴ ʚʘʣʶʪʥʳʝ ʩʜʝʣʢʠ ʥʘ ʫʩʣʦʚʠʷʭ 

ʨʦʣʣ-ʩʧʦʪ, ʪʦʚʘʨʥʳʝ ʩʜʝʣʢʠ ʠ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, ʘ ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʙʨʦʢʝʨʩʢʠʝ ʫʩʣʫʛʠ 

ʧʦ ʩʜʝʣʢʘʤ ʩ ʜʨʫʛʠʤʠ ʪʦʚʘʨʘʤʠ, ʢʦʪʦʨʳʝ FOREX.com UK ʧʦ ʩʦʙʩʪʚʝʥʥʦʤʫ ʫʩʤʦʪʨʝʥʠʶ ʙʫʜʝʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴ 

ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʚ ʙʫʜʫʱʝʤ. ɽʩʣʠ ʠʥʦʝ ʷʚʥʦ ʥʝ ʫʢʘʟʘʥʦ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ, ʚʩʝ ɼʦʛʦʚʦʨʳ ʠ ʜʨʫʛʠʝ 

ʩʜʝʣʢʠ, ʟʘʢʣʶʯʝʥʥʳʝ ʤʝʞʜʫ FOREX.com UK ʠ ʂʣʠʝʥʪʦʤ ʨʝʛʫʣʠʨʫʶʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʣʦʚʠʷʤʠ 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴʩʷ.  

Our services.  Subject to the terms and conditions of this Agreement and acceptance of your application to open an 

Account with us, we will maintain one or more Accounts in your name and will provide execution-only brokerage 
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services for spot Transactions in the international over-the-counter foreign exchange markets and effect Rolling Spot 

Forex Transactions, Commodity and CFD Transactions and provide brokerage services for Transactions in such 

other products as we may, in our sole discretion, determine from time to time in the future.  Unless expressly stated 

otherwise in writing, all contracts and Transactions entered into between us shall be governed by the terms of this 

Customer Agreement, as amended from time to time. 

1.3 ʇʨʘʚʦʩʧʦʩʦʙʥʦʩʪʴ FOREX.com UK. FOREX.com UK ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩ ʂʣʠʝʥʪʦʤ ʢʘʢ ʩ ʧʨʠʥʮʠʧʘʣʦʤ, 

ʝʩʣʠ ʥʝ ʫʚʝʜʦʤʠʪ ʝʛʦ ʚ ʪʦʤ, ʯʪʦ ʩʯʠʪʘʝʪ ʂʣʠʝʥʪʘ ʩʚʦʠʤ ʘʛʝʥʪʦʤ ʚ ʦʙʱʝʤ ʠʣʠ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʣʶʙʦʡ ʩʜʝʣʢʝ 

ʠʣʠ ʢʣʘʩʩʫ ʩʜʝʣʦʢ. ʂʘʞʜʦʝ ʧʨʠʥʠʤʘʝʤʦʝ ʂʦʤʧʘʥʠʝʡ ʨʘʩʧʦʨʷʞʝʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʚʳʧʦʣʥʝʥʦ, ʝʩʣʠ ʂʦʤʧʘʥʠʷ 

ʜʝʡʩʪʚʫʝʪ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʚ ʢʘʯʝʩʪʚʝ ʧʨʠʥʮʠʧʘʣʘ, ʘ ʥʝ ʘʛʝʥʪʘ ʂʣʠʝʥʪʘ.  

Our capacity.  We will deal with you as principal unless we inform you that we are dealing with you as agent 

generally or with respect to any Transaction or class of Transactions and every Order which we may take is accepted 

and executed on the basis that we act on our own account as principal and not as your agent 

1.4 ʇʨʘʚʦʩʧʦʩʦʙʥʦʩʪʴ ʂʣʠʝʥʪʘ. ʂʣʠʝʥʪ ʫʯʘʩʪʚʫʝʪ ʚ ʩʜʝʣʢʘʭ ʚ ʢʘʯʝʩʪʚʝ ʧʨʠʥʮʠʧʘʣʘ, ʝʩʣʠ ʠʥʦʝ ʥʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩ FOREX.com UK ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ.  

Your capacity.  You will enter into Transactions as principal unless otherwise agreed in writing by us 

1.5 ʗʟʳʢ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ. ʂʣʠʝʥʪ ʤʦʞʝʪ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ FOREX.com UK ʥʘ ʘʥʛʣʠʡʩʢʦʤ ʷʟʳʢʝ. ɺʩʷ 

ʩʪʘʥʜʘʨʪʥʘʷ ʜʦʢʫʤʝʥʪʘʮʠʷ FOREX.com UK ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʥʘ ʘʥʛʣʠʡʩʢʦʤ ʷʟʳʢʝ. ɽʩʣʠ ʜʦʢʫʤʝʥʪ ʧʝʨʝʚʝʜʝʥ 

ʥʘ ʜʨʫʛʠʝ ʷʟʳʢʠ, ʪʦ ʦʥʠ ʚʳʧʦʣʥʷʪ ʪʦʣʴʢʦ ʠʥʬʦʨʤʘʮʠʦʥʥʫʶ ʨʦʣʴ, ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʫʶ ʩʠʣʫ ʙʫʜʝʪ ʠʤʝʪʴ 

ʘʥʛʣʦʷʟʳʯʥʘʷ ʚʝʨʩʠʷ.  

Language of Communications.  You may communicate with us in English.  All FOREX.com UK standard 

documents will be available in English.  If a document is translated into another language this will be for 

information purposes only and the English version will prevail. 

1.6 ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ. ʅʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʟʘʤʝʥʷʝʪ ʣʶʙʦʡ ʧʨʝʜʳʜʫʱʠʡ ʜʦʛʦʚʦʨ ʤʝʞʜʫ FOREX.com 

UK ʠ ʂʣʠʝʥʪʦʤ ʧʦ ʪʦʤʫ ʞʝ ʧʨʝʜʤʝʪʫ ʜʦʛʦʚʦʨʘ ʠ ʚʩʪʫʧʘʝʪ ʚ ʩʠʣʫ, ʢʦʛʜʘ ʂʣʠʝʥʪ ʟʘʧʦʣʥʷʝʪ ʟʘʷʚʣʝʥʠʝ ʥʘ 

ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ. ɿʘʧʦʣʥʝʥʠʝ ʟʘʷʚʣʝʥʠʷ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʂʣʠʝʥʪ ʦʟʥʘʢʦʤʠʣʩʷ, ʧʦʥʷʣ ʠ 

ʩʦʛʣʘʩʠʣʩʷ ʥʘ ʫʩʣʦʚʠʷ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʩ FOREX.com UK.  

Commencement.  This Customer Agreement supersedes any previous agreement between us on the same subject 

matter and takes effect when you signify your acceptance of this Customer Agreement by executing the Customer 

Account Application. By executing the Customer Account Application you confirm that you have read, understood 

and agree to be bound by this Customer Agreement with us. 

1.7 ʀʟʤʝʥʝʥʠʷ ʠ ʜʦʧʦʣʥʝʥʠʷ. FOREX.com UK ʤʦʞʝʪ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʠ ʜʦʧʦʣʥʝʥʠʷ ʚ ʥʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ 

ʧʫʪʝʤ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʂʣʠʝʥʪʫ ʧʠʩʴʤʝʥʥʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ [ʧʦ ʧʦʯʪʝ ʠʣʠ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ]. ʂʘʞʜʦʝ 

ʠʟʤʝʥʝʥʠʝ ʠ ʜʦʧʦʣʥʝʥʠʝ ʚʩʪʫʧʘʝʪ ʚ ʩʠʣʫ ʩ ʤʦʤʝʥʪʘ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʫʚʝʜʦʤʣʝʥʠʠ, ʠ ʩʯʠʪʘʝʪʩʷ ʦʜʦʙʨʝʥʥʳʤ, 

ʝʩʣʠ ʂʣʠʝʥʪ ʨʘʟʤʝʱʘʝʪ ʧʨʠʢʘʟ ʚ FOREX.com UK ʧʦʩʣʝ ʚʩʪʫʧʣʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʚ ʩʠʣʫ. ʃʶʙʳʝ ʠʟʤʝʥʝʥʠʷ ʧʦ 

ʪʨʝʙʦʚʘʥʠʶ ʂʣʠʝʥʪʘ ʜʦʣʞʥʳ ʙʳʪʴ ʦʬʦʨʤʣʝʥʳ FOREX.com UK ʚ ʚʠʜʝ ʬʦʨʤʘʣʴʥʦʛʦ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ 

ʜʦʛʦʚʦʨʘ. ɽʩʣʠ ʠʥʦʝ ʷʚʥʦ ʥʝ ʩʦʛʣʘʩʦʚʘʥʦ, ʠʟʤʝʥʝʥʠʷ ʥʝ ʚʣʠʷʶʪ ʥʘ ʣʶʙʳʝ ʥʝʚʳʧʦʣʥʝʥʥʳʝ ʧʨʠʢʘʟʳ ʠʣʠ 

ʩʜʝʣʢʠ ʠʣʠ ʣʶʙʳʝ ʟʘʢʦʥʥʳʝ ʧʨʘʚʘ ʠʣʠ ʦʙʷʟʘʥʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʫʞʝ ʧʦʷʚʠʣʠʩʴ. ɽʩʣʠ ʂʣʠʝʥʪ ʥʝ ʞʝʣʘʝʪ 

ʧʨʠʥʠʤʘʪʴ ʢʘʢʦʝ-ʣʠʙʦ ʠʟʤʝʥʝʥʠʝ, ʚʥʝʩʝʥʥʦʝ FOREX.com UK, ʪʦ ʂʣʠʝʥʪ ʤʦʞʝʪ ʥʘʧʨʘʚʠʪʴ ʫʚʝʜʦʤʣʝʥʠʝ ʚ 

FOREX.com UK ʦ ʟʘʢʨʳʪʠʠ ʣʶʙʦʡ ʠʟ ʩʚʦʠʭ ʩʜʝʣʦʢ ʠ ʩʚʦʝʛʦ ʩʯʝʪʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ.  

Amendments.  We may amend this Agreement by giving written notice to you [by post or email].  Each amendment 

will become effective on the date specified in the notice and will be deemed accepted if and when you place an 

Order with us after the date on which the amendment becomes effective.  Any amendment requested by you must be 

agreed in a formal amendment agreement by us.  Unless expressly agreed otherwise, an amendment will not affect 

any outstanding Order or Transaction or any legal rights or obligations which may already have arisen.  If you do 
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not wish to accept any amendment made by us you may by notice to us close any of your open Transactions and 

your Account in accordance with this Agreement. 

1.8 ʆʙʷʟʘʥʥʦʩʪʠ ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ. ʅʠʯʪʦ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʥʝ ʠʩʢʣʶʯʘʝʪ ʠ ʥʝ ʦʛʨʘʥʠʯʠʚʘʝʪ ʣʶʙʳʝ 

ʦʙʷʟʘʥʥʦʩʪʠ ʠʣʠ ʦʙʷʟʘʪʝʣʴʩʪʚʘ FOREX.com UK ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ, ʢʦʪʦʨʳʝ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ɿʘʢʦʥʦʤ ʠʣʠ 

ʧʨʘʚʠʣʘʤʠ FSA ʢʦʤʧʘʥʠʠ FOREX.com UK ʥʝ ʨʘʟʨʝʰʘʝʪʩʷ ʠʩʢʣʶʯʘʪʴ ʠʣʠ ʦʛʨʘʥʠʯʠʚʘʪʴ. ɽʩʣʠ ʚʦʟʥʠʢʘʝʪ 

ʣʶʙʦʝ ʧʨʦʪʠʚʦʨʝʯʠʝ ʤʝʞʜʫ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠ ʧʨʘʚʠʣʘʤʠ FSA, ʪʦ ʧʨʘʚʠʣʘ FSA ʠʤʝʶʪ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʫʶ ʩʠʣʫ. 

Duty to you.  Nothing in this Customer Agreement purports to exclude or restrict any duty or liability owed by us to 

you under the Act or FSA Rules which under the Act or the Rules we are not permitted to exclude or restrict.  If 

there is any conflict between this Customer Agreement and the FSA Rules, the FSA Rules will prevail. 

1.9 ʆʙʷʟʘʥʥʦʩʪʠ ʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ. FOREX.com UK ʥʝ ʙʝʨʝʪ ʥʘ ʩʝʙʷ ʦʙʷʟʘʥʥʦʩʪʠ ʠʣʠ ʦʙʷʟʘʥʥʦʩʪʠ 

ʜʦʚʝʨʝʥʥʦʛʦ ʣʠʮʘ, ʢʦʪʦʨʳʝ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʧʨʘʚʠʣʘʤʠ FSA ʠʣʠ ʷʚʥʦ ʥʝ ʦʛʦʚʦʨʝʥʳ ʚ ʥʘʩʪʦʷʱʝʤ 

ɼʦʛʦʚʦʨʝ. 

Duties and responsibilities.  We assume no greater responsibility or fiduciary duty than that imposed by the FSA 

Rules or the express terms of this Customer Agreement. 

2. ʇʈɽɼʋʇʈɽɾɼɽʅʀɽ ʆ ʈʀʉʂɽ 

RISK DISCLOSURES 

2.1 ɺ ʇʨʠʣʦʞʝʥʠʠ 2 ʂʣʠʝʥʪʫ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʆʙʱʝʝ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ ʦ ʨʠʩʢʝ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʘʚʠʣʘʤʠ FSA. 

ʆʙʱʝʝ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ ʦ ʨʠʩʢʝ ʦʧʨʝʜʝʣʷʝʪ ʢʦʥʢʨʝʪʥʳʝ ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ ʚʠʜʳ ʨʠʩʢʘ ʧʨʠ ʠʥʚʝʩʪʠʨʦʚʘʥʠʠ ʚ 

ʩʣʦʞʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ. ɿʘʧʦʣʥʝʥʠʝ ʂʣʠʝʥʪʦʤ ɿʘʷʚʣʝʥʠʷ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ ʩʯʠʪʘʝʪʩʷ 

ʧʦʜʪʚʝʨʞʜʝʥʠʝʤ ʪʦʛʦ, ʯʪʦ ʂʣʠʝʥʪ ʚʥʠʤʘʪʝʣʴʥʦ ʦʟʥʘʢʦʤʠʣʩʷ ʠ ʛʦʪʦʚ ʧʨʠʥʷʪʴ ʨʠʩʢ, ʦʛʦʚʦʨʝʥʥʳʡ ʚ ʆʙʱʝʤ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʠ ʦ ʨʠʩʢʝ. ɽʩʣʠ ʂʣʠʝʥʪ ʯʪʦ-ʪʦ ʥʝ ʧʦʥʠʤʘʝʪ, ʝʤʫ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʦʙʨʘʪʠʪʴʩʷ ʚ ʥʝʟʘʚʠʩʠʤʫʶ 

ʬʠʥʘʥʩʦʚʫʶ ʠ/ʠʣʠ ʶʨʠʜʠʯʝʩʢʫʶ ʢʦʥʩʫʣʴʪʘʮʠʶ, ʚ ʯʘʩʪʥʦʩʪʠ, ʦʪʥʦʩʠʪʝʣʴʥʦ ʧʨʠʛʦʜʥʦʩʪʠ ʪʦʨʛʦʚʣʠ 

ʩʣʦʞʥʳʤʠ ʬʠʥʘʥʩʦʚʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ. 

At Schedule 2 you are provided with a General Risk Disclosure Notice in compliance with FSA Rules.  The General 

Risk Disclosure Notice sets out the particular investment risks of investing in complex financial instruments.  Your 

execution of the Customer Account Application will be treated as your informed acknowledgment that you have 

carefully read and are prepared to accept the risks outlined in the General Risk Disclosure Notice.  If there is 

anything you do not understand it is recommended that you seek specialist independent financial and/or legal advice, 

in particular, regarding the suitability of complex financial instrument trading. 

2.2 ʂʣʠʝʥʪ, ʚ ʯʘʩʪʥʦʩʪʠ, ʜʦʣʞʝʥ ʟʥʘʪʴ, ʯʪʦ ʪʦʨʛʦʚʣʷ ʩ ʢʨʝʜʠʪʥʳʤ ʧʣʝʯʦʤ ʚʢʣʶʯʘʝʪ ʟʥʘʯʠʪʝʣʴʥʫʶ ʜʦʣʶ ʨʠʩʢʘ: 

You should note, in particular, that trading on Margin involves significant risks and that: 

(a) ʂʣʠʝʥʪ ʤʦʞʝʪ ʧʦʪʝʨʷʪʴ ʙʦʣʴʰʝ ʩʚʦʝʡ ʠʩʭʦʜʥʦʡ ʤʘʨʞʠ, ʘ ʚ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʧʦʪʝʨʠ ʤʦʛʫʪ ʙʳʪʴ 

ʥʝʦʛʨʘʥʠʯʝʥʥʳ; ʠ 

you can lose more than your Initial Margin and in certain circumstances your losses may be unlimited; and 

(b) ʝʩʣʠ ʪʦʨʛʠ ʠʜʫʪ ʧʨʦʪʠʚ ʧʦʣʦʞʝʥʠʷ ʂʣʠʝʥʪʘ ʠʣʠ ʨʘʟʤʝʨʳ ʤʘʨʞʠ ʫʚʝʣʠʯʝʥʳ, ʤʦʞʝʪ ʦʢʘʟʘʪʴʩʷ 

ʥʝʜʦʩʪʘʪʦʯʥʦ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʩʯʝʪʝ ʂʣʠʝʥʪʘ, ʯʪʦʙʳ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʪʨʝʙʦʚʘʥʠʷʤ ʤʘʨʞʠ, ʠ 

FOREX.com UK ʤʦʞʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʣʠʢʚʠʜʠʨʦʚʘʪʴ ʣʶʙʳʝ ʠʣʠ ʚʩʝ ʧʦʟʠʮʠʠ ʂʣʠʝʥʪʘ ʩ ʫʙʳʪʢʦʤ. 
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if the market moves against your position or Margin rates are increased there may be insufficient money in 

your Account to satisfy Margin requirements and we may automatically liquidate any or all of your 

positions at a loss. 

3. ʊʆʃʂʆɺɸʅʀɽ 

INTERPRETATION  

3.1 ʇʦʩʪʘʥʦʚʣʝʥʠʷ, ʦʧʨʝʜʝʣʝʥʥʳʝ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ, ʧʨʠʚʦʜʷʪʩʷ ʚ ʇʨʠʣʦʞʝʥʠʠ 1 ʢ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ. 

Terms capitalised in this Agreement are defined at Schedule 1 of this Agreement. 

3.2 ʆʙʱʝʝ ʪʦʣʢʦʚʘʥʠʝ. ʉʩʳʣʢʘ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʥʘ ñʩʪʘʪʴʶò ʠʣʠ ñʧʨʠʣʦʞʝʥʠʝò ʩʯʠʪʘʝʪʩʷ ʩʩʳʣʢʦʡ, 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʥʘ ʩʪʘʪʴʶ ʠʣʠ ʧʨʠʣʦʞʝʥʠʝ ʢ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ, ʝʩʣʠ ʠʥʦʝ ʥʝ ʪʨʝʙʫʝʪʩʷ ʧʦ ʩʤʳʩʣʫ. 

ʉʩʳʣʢʘ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʥʘ ʣʶʙʦʡ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʡ ʘʢʪ, ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʡ ʠʥʩʪʨʫʤʝʥʪ ʠʣʠ 

ʧʨʠʤʝʥʷʝʤʳʝ ʧʨʘʚʠʣʘ ʚʢʣʶʯʘʝʪ ʣʶʙʳʝ ʠʟʤʝʥʝʥʠʷ, ʜʦʧʦʣʥʝʥʠʷ ʠʣʠ ʧʨʦʜʣʝʥʠʷ ʜʝʡʩʪʚʠʷ. ʉʩʳʣʢʘ ʚ 

ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʥʘ ʣʶʙʦʡ ñʜʦʢʫʤʝʥʪò ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʚʢʣʶʯʝʥʠʝ ʣʶʙʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʜʦʢʫʤʝʥʪʦʚ. 

ʉʩʳʣʢʘ ʥʘ ʣʠʮʘ ʚʢʣʶʯʘʝʪ ʶʨʠʜʠʯʝʩʢʠʝ ʣʠʮʘ, ʦʙʲʝʜʠʥʝʥʠʷ ʙʝʟ ʧʨʘʚ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ ʠ ʪʦʚʘʨʠʱʝʩʪʚʘ ʠʣʠ 

ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ, ʬʠʨʤʳ, ʢʦʤʧʘʥʠʠ, ʢʦʨʧʦʨʘʮʠʠ, ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʝ ʦʨʛʘʥʳ, ʰʪʘʪʳ ʠʣʠ ʫʯʨʝʞʜʝʥʠʷ ʰʪʘʪʘ 

ʠʣʠ ʣʶʙʳʝ ʘʩʩʦʮʠʘʮʠʠ ʠ ʪʦʚʘʨʠʱʝʩʪʚʘ ʠʟ ʦʜʥʦʛʦ ʠʣʠ ʙʦʣʝʝ ʪʘʢʠʭ ʣʠʮ (ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʠʤʝʪʴ ʠʣʠ ʥʝ ʠʤʝʪʴ 

ʦʪʜʝʣʴʥʦʝ ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ). ʄʫʞʩʢʦʡ ʨʦʜ ʚʢʣʶʯʘʝʪ ʞʝʥʩʢʠʡ ʠ ʩʨʝʜʥʠʡ ʨʦʜ, ʘ ʝʜʠʥʩʪʚʝʥʥʦʝ ʯʠʩʣʦ 

ʚʢʣʶʯʘʝʪ ʤʥʦʞʝʩʪʚʝʥʥʦʝ ʠ ʥʘʦʙʦʨʦʪ, ʢʘʢ ʵʪʦ ʜʦʧʫʩʢʘʝʪ ʠʣʠ ʪʨʝʙʫʝʪ ʢʦʥʪʝʢʩʪ. ʉʣʦʚʘ ʠ ʬʨʘʟʳ, ʦʧʨʝʜʝʣʝʥʥʳʝ 

ʚ ʧʨʘʚʠʣʘʭ FSA, ʠʤʝʶʪ ʪʘʢʦʡ ʞʝ ʩʤʳʩʣ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ, ʝʩʣʠ ʠʥʦʝ ʷʚʥʦ ʥʝ ʦʧʨʝʜʝʣʝʥʦ ʚ ʥʘʩʪʦʷʱʝʤ 

ɼʦʛʦʚʦʨʝ. ʃʶʙʳʝ ʩʨʦʢʠ ʠʣʠ ʧʨʝʜʝʣʴʥʳʝ ʩʨʦʢʠ, ʫʢʘʟʘʥʥʳʝ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʚ ʯʘʩʘʭ ʠʣʠ ʠʥʘʯʝ, ʜʘʶʪʩʷ 

ʥʘ ʦʩʥʦʚʘʥʠʠ ʤʝʩʪʥʦʛʦ ʚʨʝʤʝʥʠ ʚ ʃʦʥʜʦʥʝ, ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ. 

General interpretation.  A reference in this Customer Agreement to a ñclauseò or ñScheduleò will be construed as 

a reference to, respectively, a clause of or Schedule to this Customer Agreement, unless the context requires 

otherwise.  References in this Customer Agreement to any statute or statutory instrument or Applicable Regulations 

include any modification, amendment, extension or re-enactment.  A reference in this Customer Agreement to any 

ñdocumentò will be construed to include any electronic document.  References to persons include bodies corporate, 

unincorporated associations and partnerships/persons, firms, companies, corporations, governments, states or 

agencies of a state or any associations or partnerships of two or more such persons (whether or not having separate 

legal personality).  The masculine includes the feminine and the neuter and the singular includes the plural and vice 

versa as the context admits or requires.  Words and phrases defined in the FSAôs Rules have the same meanings in 

this Customer Agreement unless expressly defined in this Customer Agreement.  Any times or deadlines referred to 

in this Customer Agreement, whether by reference to specific hours or otherwise, are based on local times in 

London, UK. 

3.3 ʅʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʠ ʧʨʠʣʦʞʝʥʠʷ. ʇʨʠʣʦʞʝʥʠʷ ʩʦʩʪʘʚʣʷʶʪ ʯʘʩʪʴ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. FOREX.com UK 

ʤʦʞʝʪ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʧʨʠʩʳʣʘʪʴ ʂʣʠʝʥʪʫ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʠʣʦʞʝʥʠʷ, ʢʘʩʘʶʱʠʝʩʷ ʩʧʝʮʠʘʣʴʥʳʭ 

ʨʳʥʢʦʚ, ʢʣʘʩʩʘ ʬʠʥʘʥʩʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠʣʠ ʪʦʚʘʨʦʚ, ʢʦʪʦʨʳʝ ʪʘʢʞʝ ʙʫʜʫʪ ʩʦʩʪʘʚʣʷʪʴ ʯʘʩʪʴ ʥʘʩʪʦʷʱʝʛʦ 

ɼʦʛʦʚʦʨʘ. 

This Customer Agreement and the Schedules.  The Schedules form part of this Customer Agreement.  We may 

from time to time send to you further schedules with respect to a specific Market or class of Financial Instruments or 

Commodity which will also form part of this Customer Agreement. 

3.4 ɿʘʛʦʣʦʚʢʠ. ɿʘʛʦʣʦʚʢʠ ʜʘʶʪʩʷ ʪʦʣʴʢʦ ʚ ʢʘʯʝʩʪʚʝ ʩʩʳʣʦʢ ʠ ʥʝ ʷʚʣʷʶʪʩʷ ʯʘʩʪʴʶ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. 

Headings.  Headings are for ease of reference only and do not form part of this Customer Agreement. 

3.5 ʉʫʱʝʩʪʚʝʥʥʦʩʪʴ ʩʨʦʢʦʚ ʠʩʧʦʣʥʝʥʠʷ ʦʙʷʟʘʪʝʣʴʩʪʚ. ʉʨʦʢʠ ʷʚʣʷʶʪʩʷ ʩʫʱʝʩʪʚʝʥʥʳʤʠ ʚ ʦʪʥʦʰʝʥʠʠ ʚʩʝʭ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʂʣʠʝʥʪʘ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ. ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ 
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ʢʦʥʢʨʝʪʥʳʝ ʜʘʪʳ ʠ ʚʨʝʤʷ ʚ ʜʘʥʥʦʤ ɼʦʛʦʚʦʨʝ ʷʚʣʷʶʪʩʷ ʘʢʪʫʘʣʴʥʳʤʠ ʠ ʦʙʷʟʘʪʝʣʴʥʳʤʠ. ʃʶʙʳʝ ʟʘʜʝʨʞʢʠ, 

ʥʘʜʣʝʞʘʱʠʝ ʠʣʠ ʥʝʪ, ʤʦʛʫʪ ʧʦʩʣʫʞʠʪʴ ʦʩʥʦʚʘʥʠʷʤʠ ʜʣʷ ʧʨʝʢʨʘʱʝʥʠʷ ʊʨʘʥʩʘʢʮʠʠ ʠʣʠ ʊʨʘʥʩʘʢʮʠʡ ʠʣʠ 

ʜʘʥʥʦʛʦ ɼʦʛʦʚʦʨʘ. 

Time of essence.  Time will be of the essence in respect of all obligations of yours under or in connection with this 

Customer Agreement and any Transaction. This means that specified times and dates in this Customer Agreement 

are vital and mandatory. Any delay, reasonable or not, may be grounds for terminating a Transaction or Transactions 

or this Customer Agreement. 

4. ʂʃɸʉʉʀʌʀʂɸʎʀʗ ʂʃʀɽʅʊʆɺ 

CLIENT CLASSIFI CATION  

4.1 ʉ ʮʝʣʴʶ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʩʣʫʛ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʧʫʥʢʪʦʤ 4.2 FOREX.com UK ʩʯʠʪʘʝʪ ʂʣʠʝʥʪʘ ʨʦʟʥʠʯʥʳʤ ʂʣʠʝʥʪʦʤ. 

For the purposes of the services provided by FOREX.com UK under this Customer Agreement subject to clause 4.2 

we will treat you as a Retail Client. 

4.2 ɽʩʣʠ FOREX.com UK ʦʪʥʦʩʠʪ ʂʣʠʝʥʪʘ ʢ ʢʘʪʝʛʦʨʠʠ ʨʦʟʥʠʯʥʦʛʦ ʂʣʠʝʥʪʘ, ʚ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʂʣʠʝʥʪ ʤʦʞʝʪ 

ʧʦʪʨʝʙʦʚʘʪʴ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʝʛʦ ʚ ʢʘʯʝʩʪʚʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʂʣʠʝʥʪʘ. ɽʩʣʠ ʂʣʠʝʥʪ ʦʪʥʦʩʠʪʩʷ ʢ ʢʘʪʝʛʦʨʠʠ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʂʣʠʝʥʪʘ ʧʦ ʝʛʦ ʪʨʝʙʦʚʘʥʠʶ, ʪʦ ʦʥ ʪʝʨʷʝʪ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ 

ʨʦʟʥʠʯʥʳʤ ʂʣʠʝʥʪʘʤ (ʢʨʦʤʝ ʪʝʭ, ʢʦʪʦʨʳʝ ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤ ʂʣʠʝʥʪʘʤ) ʩʦʛʣʘʩʥʦ 

ʧʨʘʚʠʣʘʤ FSA, ʧʝʨʝʯʠʩʣʝʥʥʳʤ ʚ ʫʚʝʜʦʤʣʝʥʠʠ FOREX.com UK ʠ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʤ ʂʣʠʝʥʪʫ ʧʨʠ ʪʘʢʠʭ 

ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ. ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʚʝʜʝʥʠʷ ʧʦ ʵʪʦʤʫ ʚʦʧʨʦʩʫ ʤʦʞʥʦ ʧʦʣʫʯʠʪʴ ʦʪ FOREX.com UK ʧʦ 

ʪʨʝʙʦʚʘʥʠʶ. ɽʩʣʠ FOREX.com UK ʦʪʥʦʩʠʪ ʂʣʠʝʥʪʘ ʢ ʢʘʪʝʛʦʨʠʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʂʣʠʝʥʪʘ, ʚ ʥʝʢʦʪʦʨʳʭ 

ʩʣʫʯʘʷʭ ʂʣʠʝʥʪ ʤʦʞʝʪ ʧʦʪʨʝʙʦʚʘʪʴ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʝʛʦ ʚ ʢʘʯʝʩʪʚʝ ʧʨʘʚʦʤʦʯʥʦʛʦ ʢʦʥʪʨʘʛʝʥʪʘ. 

Where we have categorised you as a Retail Client, in certain circumstances you may request to be treated as a 

Professional Client.  If you are classified as a Professional Client pursuant to your request you will lose the 

protections afforded to Retail Clients (apart from those also provided to Professional Clients) under FSA Rules are 

summarised in a notice we will provide to you in these circumstances, further details of which are available from 

FOREX.com UK on request.  Where we have categorised you as a Professional Client in certain circumstances you 

may request to be treated as an Eligible Counterparty. 

5. ʇʈʀʄɽʅʀʄʓɽ ʇʆʃʆɾɽʅʀʗ ʀ ʊʈɽɹʆɺɸʅʀʗ ʈʓʅʂɸ 

APPLICABLE REGULATIO NS AND MARKET REQUIR EMENTS 

5.1 ʉʦʦʪʚʝʪʩʪʚʠʝ ʧʨʠʤʝʥʠʤʳʤ ʧʦʣʦʞʝʥʠʷʤ. ʅʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʠ ʚʩʝ ʩʜʝʣʢʠ ʩʦʦʪʚʝʪʩʪʚʫʶʪ ʧʨʠʤʝʥʠʤʳʤ 

ʧʦʣʦʞʝʥʠʷʤ ʩ ʪʝʤ, ʯʪʦʙʳ: (i) ʝʩʣʠ ʚʦʟʥʠʢʘʝʪ ʣʶʙʦʝ ʧʨʦʪʠʚʦʨʝʯʠʝ ʤʝʞʜʫ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠ ʣʶʙʳʤʠ 

ʧʨʠʤʝʥʠʤʳʤʠ ʧʦʣʦʞʝʥʠʷʤʠ, ʧʦʩʣʝʜʥʠʝ ʠʤʝʶʪ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʫʶ ʩʠʣʫ; ʠ (ii) FOREX.com UK ʤʦʞʝʪ 

ʧʨʠʥʷʪʴ ʠʣʠ ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʧʨʠʥʷʪʠʷ ʣʶʙʳʭ ʜʝʡʩʪʚʠʡ, ʢʦʪʦʨʳʝ ʦʥʘ ʧʦʩʯʠʪʘʝʪ ʥʝʦʙʭʦʜʠʤʳʤʠ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʧʨʠʤʝʥʠʤʳʤ ʧʦʣʦʞʝʥʠʷʤ, ʠ ʚʩʝ, ʯʪʦ FOREX.com UK ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʠʣʠ ʥʝ 

ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʩ ʮʝʣʴʶ ʩʦʦʪʚʝʪʩʪʚʠʷ ʧʨʠʤʝʥʠʤʳʤ ʧʦʣʦʞʝʥʠʷʤ, ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʜʣʷ ʂʣʠʝʥʪʘ. 

Subject to Applicable Regulations.  This Customer Agreement and all Transactions are subject to Applicable 

Regulations so that: (i) if there is any conflict between this Customer Agreement and any Applicable Regulations, 

the latter will prevail; and (ii) we may take or omit to take any action we consider necessary to ensure compliance 

with any Applicable Regulations and whatever we do or fail to do in order to comply with them will be binding on 

you. 

5.2 ʇʦʩʪʘʚʱʠʢ ʫʩʣʫʛ ʧʦ ʨʳʥʦʯʥʦʡ ʣʠʢʚʠʜʥʦʩʪʠ ʠ ʜʝʡʩʪʚʠʝ ʨʳʥʢʘ. ɽʩʣʠ ʨʳʥʦʢ ʠʣʠ ʧʦʩʪʘʚʱʠʢ ʫʩʣʫʛ ʧʦ 

ʨʳʥʦʯʥʦʡ ʣʠʢʚʠʜʥʦʩʪʠ (ʠʣʠ ʙʨʦʢʝʨ-ʧʦʩʨʝʜʥʠʢ, ʘʛʝʥʪ, ʜʝʡʩʪʚʫʶʱʠʡ ʧʦ ʫʢʘʟʘʥʠʶ ʠʣʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʜʝʡʩʪʚʠʷ 
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ʨʳʥʢʘ) ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʣʶʙʦʝ ʜʝʡʩʪʚʠʝ, ʢʦʪʦʨʦʝ ʧʦ ʤʥʝʥʠʶ FOREX.com UK ʚʣʠʷʝʪ ʠʣʠ ʤʦʞʝʪ ʚʣʠʷʪʴ ʥʘ 

ʩʜʝʣʢʫ, ʪʦ FOREX.com UK ʤʦʞʝʪ ʧʨʝʜʧʨʠʥʷʪʴ ʣʶʙʳʝ ʜʝʡʩʪʚʠʷ, ʢʦʪʦʨʳʝ ʂʦʤʧʘʥʠʷ ʩʯʠʪʘʝʪ ʥʝʦʙʭʦʜʠʤʳʤʠ 

ʚ ʨʘʟʫʤʥʳʭ ʧʨʝʜʝʣʘʭ, ʚ ʦʪʚʝʪ ʥʘ ʪʘʢʠʝ ʜʝʡʩʪʚʠʷ ʠʣʠ ʩ ʮʝʣʴʶ ʫʤʝʥʴʰʝʥʠʷ ʧʦʪʝʨʴ, ʚʦʟʥʠʢʰʠʭ ʚ ʨʝʟʫʣʴʪʘʪʝ 

ʪʘʢʠʭ ʜʝʡʩʪʚʠʡ. ʃʶʙʳʝ ʜʝʡʩʪʚʠʷ, ʧʨʝʜʧʨʠʥʷʪʳʝ FOREX.com UK, ʷʚʣʷʶʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤʠ ʜʣʷ ʂʣʠʝʥʪʘ. 

Market Liquidity Provid er and Market action.  If a Market or Liquidity Provider (or an intermediate broker or 

agent, acting at the direction of, or as a result of action taken by, a Market) takes any action which we determine 

affects or may affect a Transaction, then we may take any action which we, may reasonably consider desirable to 

correspond with such action or to mitigate any loss incurred as a result of such action.  Any such action taken by us 

will be binding on you. 

5.3 ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʦʥ ʥʝʩʝʪ ʝʜʠʥʦʣʠʯʥʫʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ (ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʣʶʙʘʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 

ʩʥʠʤʘʝʪʩʷ ʩ FOREX.com UK ʠ ʩʦ ʚʩʝʭ ʝʝ ʬʠʣʠʘʣʦʚ) ʩʦʙʣʶʜʝʥʠʝ ʣʶʙʳʭ ʜʝʡʩʪʚʫʶʱʠʭ ʟʘʢʦʥʦʚ, ʥʦʨʤʘʪʠʚʥʳʭ 

ʘʢʪʦʚ ʠʣʠ ʧʨʘʚʠʣ, ʢʦʪʦʨʳʝ ʦʪʥʦʩʷʪʩʷ ʢ ʧʦʣʴʟʦʚʘʥʠʶ ʫʩʣʫʛʘʤʠ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ FOREX.com UK ʩʦʛʣʘʩʥʦ 

ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ, ʚʢʣʶʯʘʷ, ʥʦ ʥʝ ʦʛʨʘʥʠʯʠʚʘʷʩʴ ʠʤʠ, ʣʶʙʳʝ ʟʘʢʦʥʳ, ʥʦʨʤʘʪʠʚʥʳʝ ʘʢʪʳ ʠʣʠ ʧʨʘʚʠʣʘ, 

ʜʝʡʩʪʚʫʶʱʠʝ ʚ ʶʨʠʩʜʠʢʮʠʠ ʂʣʠʝʥʪʘ ʠ ʣʶʙʦʡ ʜʨʫʛʦʡ ʶʨʠʩʜʠʢʮʠʠ ʠ ʢʘʩʘʶʱʠʝʩʷ ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ, 

ʢʦʥʪʨʦʣʷ ʦʧʝʨʘʮʠʡ ʩ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʦʡ ʠ ʢʘʧʠʪʘʣʦʤ; ʂʣʠʝʥʪ ʪʘʢʞʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʚʳʧʦʣʥʝʥʠʝ 

ʪʨʝʙʦʚʘʥʠʡ ʧʦ ʦʪʯʝʪʥʦʩʪʠ ʠʣʠ ʨʝʛʠʩʪʨʘʮʠʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʧʨʠʤʝʥʷʪʴʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ ʩʪʨʘʥʳ ʛʨʘʞʜʘʥʩʪʚʘ 

ʂʣʠʝʥʪʘ, ʝʛʦ ʶʨʠʜʠʯʝʩʢʦʛʦ ʘʜʨʝʩʘ, ʤʝʩʪʘ ʞʠʪʝʣʴʩʪʚʘ ʠʣʠ ʩʪʘʪʫʩʘ ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢʘ. 

You acknowledge that you are solely responsible for, and that neither FOREX.com UK nor any of its Affiliates has 

any responsibility for, your compliance with any laws, regulations or rules applicable to your use of the services 

provided by us under this Customer Agreement including, but not limited to, any laws, regulations or rules, in your 

or any other jurisdiction, relating to tax, foreign exchange and capital control, and for reporting or filing 

requirements that may apply as a result of your country of citizenship, domicile, residence or tax-paying status. 

6. ʀʉʇʆʃʅɽʅʀɽ ʀ ʂʆʅʉʋʃʔʊɸʎʀʀ 

EXECUTION AND ADVICE  

6.1 ʊʦʣʴʢʦ ʠʩʧʦʣʥʝʥʠʝ. FOREX.com UK ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩ ʂʣʠʝʥʪʦʤ ʪʦʣʴʢʦ ʥʘ ʦʩʥʦʚʘʥʠʠ ʠʩʧʦʣʥʝʥʠʷ ʠ ʥʝ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʝʨʩʦʥʘʣʴʥʳʭ ʨʝʢʦʤʝʥʜʘʮʠʡ ʠʣʠ ʢʦʥʩʫʣʴʪʘʮʠʡ ʚ ʚʦʧʨʦʩʘʭ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠʣʠ ʧʨʠʛʦʜʥʦʩʪʠ 

ʧʦʢʫʧʦʢ, ʧʨʦʜʘʞ ʠʣʠ ʜʨʫʛʠʭ ʩʜʝʣʦʢ, ʚ ʯʘʩʪʥʦʩʪʠ ʠʥʚʝʩʪʠʮʠʡ ʠʣʠ ʠʩʧʦʣʥʝʥʠʷ ʢʦʥʢʨʝʪʥʳʭ ʩʜʝʣʦʢ, ʠʭ 

ʧʨʘʚʦʚʳʭ, ʥʘʣʦʛʦʚʳʭ, ʙʫʭʛʘʣʪʝʨʩʢʠʭ ʠʣʠ ʜʨʫʛʠʭ ʧʦʩʣʝʜʩʪʚʠʡ ʠʣʠ ʩʦʩʪʘʚʘ ʣʶʙʦʛʦ ʩʯʝʪʘ ʠʣʠ ʣʶʙʳʭ ʜʨʫʛʠʭ 

ʧʨʘʚ ʠʣʠ ʦʙʷʟʘʥʥʦʩʪʝʡ, ʦʪʥʦʩʷʱʠʭʩʷ ʢ ʪʘʢʠʤ ʠʥʚʝʩʪʠʮʠʷʤ ʠʣʠ ʩʜʝʣʢʘʤ. ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʚ ʚʠʜʫ, ʯʪʦ 

ʧʨʦʩʪʦʝ ʧʦʷʩʥʝʥʠʝ ʫʩʣʦʚʠʡ ʩʜʝʣʢʠ ʠʣʠ ʬʠʥʘʥʩʦʚʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ ʠʣʠ ʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʥʝ ʷʚʣʷʝʪʩʷ 

ʢʦʥʩʫʣʴʪʘʮʠʝʡ ʚ ʚʦʧʨʦʩʘʭ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠʥʚʝʩʪʠʮʠʡ.  

Execution only.  We deal with you on an execution-only basis and will not make personal recommendations or 

advise on the merits or suitability of purchasing, selling or otherwise dealing in particular investments or executing 

particular Transactions, their legal, tax, accounting or other consequences or the composition of any account or any 

other rights or obligations attaching to such investments or Transactions.  You should bear in mind that merely 

explaining the terms of a Transaction or Financial Instrument or its performance characteristics does not itself 

amount to advice on the merits of the investmentɼʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ. ɽʩʣʠ FOREX.com UK ʜʘʝʪ 

ʦʙʱʠʝ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʪʦʨʛʦʚʣʝ, ʢʦʤʤʝʥʪʘʨʠʠ ʢ ʨʳʥʢʫ ʠʣʠ ʜʨʫʛʠʝ ʩʚʝʜʝʥʠʷ: 

6.2 Incidental information.   Where we do provide general trading recommendations, market commentary or other 

information: 

(a) ʵʪʘ ʠʥʬʦʨʤʘʮʠʷ ʷʚʣʷʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʚʦ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʭ ʂʣʠʝʥʪʘ ʩ FOREX.com UK. ʆʥʘ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʂʣʠʝʥʪ ʧʨʠʥʠʤʘʣ ʩʦʙʩʪʚʝʥʥʳʝ ʨʝʰʝʥʠʷ ʧʦ 

ʠʥʚʝʩʪʠʨʦʚʘʥʠʶ, ʠ ʥʝ ʷʚʣʷʝʪʩʷ ʣʠʯʥʳʤʠ ʨʝʢʦʤʝʥʜʘʮʠʷʤʠ ʠʣʠ ʢʦʥʩʫʣʴʪʘʮʠʝʡ; 
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this is incidental to your dealing relationship with us.  It is provided solely to enable you to make your own 

investment decisions and does not amount to a personal recommendation or to advice; 

(b) FOREX.com UK ʥʝ ʜʘʝʪ ʧʦʷʩʥʝʥʠʡ, ʧʦʨʫʯʠʪʝʣʴʩʪʚ ʠʣʠ ʛʘʨʘʥʪʠʡ ʦʪʥʦʩʠʪʝʣʴʥʦ ʪʦʯʥʦʩʪʠ ʠʣʠ 

ʧʦʣʥʦʪʳ ʪʘʢʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠʣʠ ʧʨʘʚʦʚʳʭ, ʥʘʣʦʛʦʚʳʭ ʠʣʠ ʙʫʭʛʘʣʪʝʨʩʢʠʭ ʧʦʩʣʝʜʩʪʚʠʡ ʣʶʙʦʡ 

ʩʜʝʣʢʠ; 

we give no representation, warranty or guarantee as to the accuracy or completeness of such information or 

as to the legal, tax or accountancy consequences of any Transaction; 

(c) ʝʩʣʠ ʠʥʬʦʨʤʘʮʠʷ ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʚ ʬʦʨʤʝ ʜʦʢʫʤʝʥʪʘ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʦʛʦ ʪʦʣʴʢʦ ʜʣʷ ʢʦʥʢʨʝʪʥʦʛʦ 

ʣʠʮʘ ʠʣʠ ʢʘʪʝʛʦʨʠʠ ʣʠʮ, ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʩ ʪʝʤ, ʯʪʦ ʦʥ ʥʝ ʙʫʜʝʪ ʧʝʨʝʜʘʚʘʪʴ ʝʝ ʩ ʥʘʨʫʰʝʥʠʝʤ 

ʦʛʨʘʥʠʯʝʥʥʦʛʦ ʜʦʩʪʫʧʘ ʢ ʥʝʡ; 

where information is in the form of a document containing a restriction on the person or category of 

persons for whom that document is intended or to whom it is distributed, you agree that you will not pass it 

on contrary to that restriction; 

6.3 ɺʳ ʧʦʥʠʤʘʝʪʝ ʠ ʩʦʛʣʘʰʘʝʪʝʩʴ, ʯʪʦ ɺʳ ʩʧʦʩʦʙʥʳ ʦʮʝʥʠʪʴ ʢʘʯʝʩʪʚʦ ʠ ʧʦʥʠʤʘʝʪʝ ʠ ʧʨʠʥʠʤʘʝʪʝ ʦʩʦʙʝʥʥʦʩʪʠ ʠ 

ʨʠʩʢʠ ʊʨʘʥʩʘʢʮʠʡ, ʢʦʪʦʨʳʝ ʦʙʦʟʥʘʯʝʥʳ ʚ ʜʘʥʥʦʤ ɼʦʛʦʚʦʨʝ, ʠ ʯʪʦ ɺʳ ʥʝ ʨʘʩʩʯʠʪʳʚʘʝʪʝ ʥʘ ʩʦʚʝʪʳ ʦʪ 

ʢʦʤʧʘʥʠʠ FOREX.com UK ʚ ʦʪʥʦʰʝʥʠʠ ʢʘʯʝʩʪʚʘ ʣʶʙʦʡ ʪʘʢʦʡ ʊʨʘʥʩʘʢʮʠʠ. 

You acknowledge and agree that you are capable of assessing the merits of and understand and accept, the nature 

and risks of Transactions entered into under this Customer Agreement and that you do not rely on advice from 

FOREX.com UK in relation to the merits of any such Transaction.  

  

7. ʂʆʄʀʉʉʀʗ ʀ ʇʃɸʊɽɾʀ 

CHARGES AND PAYMENTS 

7.1 ʂʦʤʠʩʩʠʷ. ʂʣʠʝʥʪ ʦʧʣʘʯʠʚʘʝʪ FOREX.com UK ʝʝ ʢʦʤʠʩʩʠʶ ʚ ʩʫʤʤʝ, ʢʦʪʦʨʘʷ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʩʦʛʣʘʩʫʝʪʩʷ 

ʩ ʂʣʠʝʥʪʦʤ, ʠʣʠ FOREX.com UK ʤʦʞʝʪ ʚʳʯʝʩʪʴ ʩʚʦʶ ʢʦʤʠʩʩʠʶ ʠʟ ʣʶʙʳʭ ʩʨʝʜʩʪʚ, ʢʦʪʦʨʳʝ ʭʨʘʥʷʪʩʷ ʫ 

FOREX.com UK ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ. FOREX.com UK ʤʦʞʝʪ ʫʯʠʪʳʚʘʪʴ ʥʘʜʙʘʚʢʫ ʠʣʠ ʩʢʠʜʢʫ (ʨʘʟʥʦʩʪʴ ʤʝʞʜʫ 

ʮʝʥʦʡ, ʧʦ ʢʦʪʦʨʦʡ FOREX.com UK ʟʘʥʠʤʘʝʪ ʧʦʟʠʮʠʶ ʧʨʠʥʮʠʧʘʣʘ, ʠ ʮʝʥʦʡ ʚʳʧʦʣʥʝʥʠʷ ʩʜʝʣʢʠ ʩ ʂʣʠʝʥʪʦʤ). 

FOREX.com UK ʤʦʞʝʪ ʪʘʢʞʝ ʩʦʛʣʘʩʦʚʘʪʴ ʢʦʤʠʩʩʠʶ ʠʣʠ ʩʦʯʝʪʘʥʠʝ ʢʦʤʠʩʩʠʠ ʠ ʥʘʜʙʘʚʢʠ ʠʣʠ ʩʢʠʜʢʠ. ɽʩʣʠ 

ʩʯʝʪ ʂʣʠʝʥʪʘ ʧʨʝʜʩʪʘʚʣʝʥ ʢʦʤʧʘʥʠʠ FOREX.com UK ʧʨʝʜʩʪʘʚʣʷʶʱʠʤ ʙʨʦʢʝʨʦʤ, ʯʘʩʪʴ ʩʙʦʨʘ ʠʣʠ ʢʦʤʠʩʩʠʠ, 

ʢʦʪʦʨʫʶ ʦʧʣʘʯʠʚʘʝʪ ʂʣʠʝʥʪ, ʤʦʞʝʪ ʙʳʪʴ ʧʝʨʝʜʘʥʘ ʧʨʝʜʩʪʘʚʣʷʶʱʝʤʫ ʙʨʦʢʝʨʫ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʫʥʢʪʦʤ 16.1 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. 

Charges.  You will pay our charges as agreed with you from time to time or we may deduct such charges from any 

funds held by us on your behalf.  We may charge a mark-up or mark-down (the difference between the price at 

which we take a principal position and the Transaction execution price with you).  We may alternatively agree to 

charge a commission or a combination of commission and mark-up or mark-down.  Where your Account was 

introduced to us by an introducing broker a portion of the charges or Commissions paid by you may be given to the 

introducing broker in accordance with clause 16.1 herein. 

7.2 ɺʘʣʶʪʥʦʝ ʚʦʟʤʝʱʝʥʠʝ ʫʙʳʪʢʦʚ. ɽʩʣʠ FOREX.com UK ʧʦʣʫʯʘʝʪ ʠʣʠ ʚʦʟʤʝʱʘʝʪ ʢʘʢʫʶ-ʣʠʙʦ ʩʫʤʤʫ 

ʦʪʥʦʩʠʪʝʣʴʥʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʂʣʠʝʥʪʘ ʚ ʚʘʣʶʪʝ, ʦʪʣʠʯʘʶʱʝʡʩʷ ʦʪ ʪʦʡ, ʚ ʢʦʪʦʨʦʡ ʜʦʣʞʥʘ ʙʳʣʘ ʙʳʪʴ 

ʧʨʦʠʟʚʝʜʝʥʘ ʦʧʣʘʪʘ ʧʦ ʨʝʰʝʥʠʶ ʣʶʙʦʛʦ ʩʫʜʘ ʠʣʠ ʠʥʘʯʝ, ʂʣʠʝʥʪ ʦʙʷʟʘʥ ʧʦʣʥʦʩʪʴʶ ʚʦʟʤʝʩʪʠʪʴ (ʧʦʣʥʦʩʪʴʶ 

ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ ʠʣʠ ʚʦʟʤʝʩʪʠʪʴ) FOREX.com UK ʣʶʙʳʝ ʠʟʜʝʨʞʢʠ (ʚʢʣʶʯʘʷ ʟʘʪʨʘʪʳ ʥʘ ʢʦʥʚʝʨʪʘʮʠʶ) ʠ 

ʫʙʳʪʢʠ, ʧʦʥʝʩʝʥʥʳʝ FOREX.com UK ʚ ʨʝʟʫʣʴʪʘʪʝ ʧʦʣʫʯʝʥʠʷ ʪʘʢʦʡ ʩʫʤʤʳ ʚ ʚʘʣʶʪʝ, ʦʪʣʠʯʘʶʱʝʡʩʷ ʦʪ ʪʦʡ, ʚ 

ʢʦʪʦʨʦʡ ʜʦʣʞʥʘ ʙʳʣʘ ʙʳʪʴ ʧʨʦʠʟʚʝʜʝʥʘ ʦʧʣʘʪʘ. 
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Currency indemnity.  If we receive or recover any amount in respect of an obligation of yours in a Currency other 

than that in which such amount was payable, whether pursuant to a judgment of any court or otherwise, you shall 

indemnify (fully compensate or reimburse) us and hold us harmless from and against any cost (including costs of 

conversion) and loss suffered by us as a result of receiving such amount in a Currency other than the Currency in 

which it was due. 

7.3 ʅʝʧʨʝʜʚʠʜʝʥʥʳʝ ʢʦʤʠʩʩʠʠ. ʂʦʤʧʘʥʠʷ FOREX.com UK ʤʦʞʝʪ ʟʘʧʨʘʰʠʚʘʪʴ ʥʝʧʨʝʜʚʠʜʝʥʥʳʝ ʢʦʤʠʩʩʠʠ, 

ʢʦʪʦʨʳʝ ʩʚʷʟʘʥʳ ʩ ʙʘʥʢʦʚʩʢʠʤʠ ʦʧʝʨʘʮʠʷʤʠ. ʅʘʧʨʠʤʝʨ, ʙʘʥʢʦʚʩʢʫʶ ʢʦʤʠʩʩʠʶ ʟʘ ʧʦʧʦʣʥʝʥʠʝ/ʩʥʷʪʠʝ 

ʩʨʝʜʩʪʚ ʧʦʩʨʝʜʩʪʚʦʤ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʙʘʥʢʦʚʩʢʦʛʦ ʧʝʨʝʚʦʜʘ ʠʣʠ ʢʦʤʠʩʩʠʶ ʟʘ ʚʦʟʚʨʘʱʝʥʥʳʡ ʯʝʢ. 

FOREX.com UK ʤʦʞʝʪ ʚʟʳʤʘʪʴ ʝʞʝʤʝʩʷʯʥʫʶ ʢʦʤʠʩʩʠʶ ʟʘ ʥʝʘʢʪʠʚʥʦʩʪʴ ʥʘ ʚʩʝʭ ʨʝʘʣʴʥʳʭ ʪʦʨʛʦʚʳʭ ʩʯʝʪʘʭ, 

ʢʦʪʦʨʳʝ ʷʚʣʷʶʪʩʷ ʥʝʘʢʪʠʚʥʳʤʠ ʙʦʣʝʝ 30-ʪʠ ʢʘʣʝʥʜʘʨʥʳʭ ʜʥʝʡ. FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʠʟʤʝʥʠʪʴ 

ʨʘʩʧʠʩʘʥʠʝ ʜʘʥʥʳʭ ʢʦʤʠʩʩʠʡ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʙʝʟ ʫʚʝʜʦʤʣʝʥʠʷ. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʢʦʤʠʩʩʠʠ ʥʝ ʚʟʳʤʘʶʪʩʷ, 

ʥʦ ʤʦʛʫʪ ʚ ʙʫʜʫʱʝʤ, ʟʘ ʪʘʢʠʝ ʫʩʣʫʛʠ, ʢʘʢ ʬʠʥʘʥʩʦʚʳʝ ʦʪʯʝʪʳ, ʟʘʢʨʳʪʠʝ ʪʦʨʛʦʚʳʭ ʦʨʜʝʨʦʚ, ʧʝʨʝʚʦʜ ʩʯʝʪʘ, 

ʪʦʨʛʦʚʣʶ ʧʦ ʪʝʣʝʬʦʥʫ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʢʦʤʠʩʩʠʷʤʠ ʤʝʞʙʘʥʢʦʚʩʢʦʡ ʩʠʩʪʝʤʳ, ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʙʘʥʢʦʚ, 

ʢʦʥʪʨʘʢʪʦʚ, ʨʳʥʢʦʚ ʠʣʠ ʜʨʫʛʠʭ ʨʝʛʫʣʠʨʫʶʱʠʭ ʦʨʛʘʥʦʚ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʡ ʚʩʣʝʜʩʪʚʠʝ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʦʢʘʟʘʥʠʝʤ 

ʫʩʣʫʛ ʢʦʤʧʘʥʠʝʡ FOREX.com UK. ʂʣʠʝʥʪʳ ʤʦʛʫʪ ʦʙʣʘʛʘʪʴʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤʠ ʢʦʤʠʩʩʠʷʤʠ ʧʨʠ ʧʦʢʫʧʢʝ 

ʧʨʦʠʟʚʦʣʴʥʳʭ ʫʩʣʫʛ ʩ ʜʦʙʘʚʦʯʥʦʡ ʩʪʦʠʤʦʩʪʴʶ, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʢʦʤʧʘʥʠʝʡ FOREX.com UK.   

Incidental Fees.  FOREX.com UK.com may charge for incidental banking-related fees such as wire charges for 

deposits/withdrawals and returned check fees.  FOREX.com UK may charge monthly inactivity fees in any account 

wherein there is no trading activity for at least thirty (30) calendar days.. FOREX.com UK reserves the right to 

change its fee structure and/or parameters at any time without notice. Fees do not currently, but may in the future 

include such things as statement charges, order cancellation charges, account transfer charges, telephone order 

charges or fees imposed by any interbank agency, bank, contract, market or other regulatory or self-regulatory 

organization arising out of FOREX.com UKôs provision of services hereunder. Customer may incur additional fees 

for the purchase of optional, value added services offered by FOREX.com UK. 

7.4 ʉʫʤʤʳ ʢʦʥʚʝʨʪʘʮʠʠ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʳ. ɽʩʣʠ ʂʣʠʝʥʪ ʜʘʝʪ ʨʘʩʧʦʨʷʞʝʥʠʝ FOREX.com UK ʦʧʣʘʪʠʪʴ 

ʤʘʨʞʫ ʠʟ ʩʨʝʜʩʪʚ, ʭʨʘʥʷʱʠʭʩʷ ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ ʥʘ ʩʯʝʪʝ ʂʣʠʝʥʪʘ, ʪʦ FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ 

ʢʦʥʚʝʨʪʠʨʦʚʘʪʴ ʵʪʠ ʩʨʝʜʩʪʚʘ ʜʣʷ ʦʧʣʘʪʳ ʤʘʨʞʠ ʧʦ ʦʙʤʝʥʥʦʤʫ ʢʫʨʩʫ, ʫʤʝʨʝʥʥʦ ʦʧʨʝʜʝʣʝʥʥʦʤʫ FOREX.com 

UK. FOREX.com UK ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ ʟʘ ʣʶʙʳʝ ʫʙʳʪʢʠ ʚʘʣʶʪʥʦʛʦ ʢʫʨʩʘ, ʢʦʪʦʨʳʝ 

ʧʨʠʯʠʥʝʥʳ ʂʣʠʝʥʪʫ ʚ ʨʝʟʫʣʴʪʘʪʝ ʣʶʙʦʡ ʪʘʢʦʡ ʢʦʥʚʝʨʪʘʮʠʠ. 

Conversion of foreign currency amounts.  If you direct FOREX.com UK to fund Margin from funds denominated 

in a foreign currency held on your Account, FOREX.com UK will be authorised to convert those funds for Margin 

at a rate of exchange reasonably determined by FOREX.com UK.  FOREX.com UK will not be liable to you for any 

exchange rate loss suffered by you as a result of any such conversion. 

7.5 ʇʣʘʪʝʞʠ ʠ ʩʝʪʴ ʜʦʩʪʘʚʦʢ. ɽʩʣʠ FOREX.com UK ʥʝ ʧʨʝʜʦʩʪʘʚʠʣʘ ʂʣʠʝʥʪʫ ʧʠʩʴʤʝʥʥʦʝ ʫʚʝʜʦʤʣʝʥʠʝ ʦʙ 

ʠʥʦʤ ʧʦʨʷʜʢʝ, ʪʦ ʚʩʝ ʧʣʘʪʝʞʠ ʠ ʜʦʩʪʘʚʢʠ ʤʝʞʜʫ FOREX.com UK ʠ ʂʣʠʝʥʪʦʤ ʦʩʫʱʝʩʪʚʣʷʶʪʩʷ ʥʘ ʦʩʥʦʚʝ 

ʥʝʪʪʦ, ʠ FOREX.com UK ʥʝ ʦʙʷʟʘʥʘ ʜʦʩʪʘʚʣʷʪʴ ʣʶʙʦʡ ʪʦʚʘʨ ʠʣʠ ʦʩʫʱʝʩʪʚʣʷʪʴ ʣʶʙʦʡ ʧʣʘʪʝʞ ʂʣʠʝʥʪʫ ʠʣʠ ʠ 

ʪʦ ʠ ʜʨʫʛʦʝ (ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʙʩʪʦʷʪʝʣʴʩʪʚ), ʝʩʣʠ ʠ ʧʦʢʘ FOREX.com UK ʥʝ ʧʦʣʫʯʠʪ ʦʪ ʂʣʠʝʥʪʘ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʜʦʢʫʤʝʥʪʳ ʠ ʣʶʙʳʝ ʩʚʦʙʦʜʥʳʝ ʩʨʝʜʩʪʚʘ. 

Payments and deliveries net.  Unless we give you written notice to the contrary, all payments and deliveries 

between us shall be made on a net basis and we shall not be obliged to deliver any asset or make any payment to you 

or both (as the case may be) unless and until we have received from you the appropriate documents and any cleared 

funds. 

7.6 ɺʦʟʥʘʛʨʘʞʜʝʥʠʝ ʠ ʜʝʣʝʥʠʝ ʩʙʦʨʦʚ. FOREX.com UK ʤʦʞʝʪ ʧʦʣʫʯʘʪʴ ʚʦʟʥʘʛʨʘʞʜʝʥʠʝ ʠʣʠ ʜʝʣʠʪʴ 

ʢʦʤʠʩʩʠʦʥʥʳʝ ʩʙʦʨʳ ʩ ʣʶʙʳʤʠ ʩʚʦʠʤʠ ʬʠʣʠʘʣʘʤʠ ʠʣʠ ʪʨʝʪʴʠʤʠ ʩʪʦʨʦʥʘʤʠ ʚ ʩʚʷʟʠ ʩ ʚʳʧʦʣʥʝʥʠʝʤ ʩʜʝʣʢʠ 

ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ. ʇʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʧʦʨʷʜʢʘ ʪʘʢʦʛʦ ʚʦʟʥʘʛʨʘʞʜʝʥʠʷ ʠʣʠ ʜʝʣʝʥʠʷ ʩʙʦʨʦʚ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʦ ʧʠʩʴʤʝʥʥʦʤʫ ʪʨʝʙʦʚʘʥʠʶ ʂʣʠʝʥʪʘ. 
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Remuneration and sharing charges.  We may receive remuneration from, or share charges with any Affiliates or 

third parties in connection with Transactions carried out on your behalf.  Details of such remuneration or sharing 

arrangements will be made available to you on written request. 

8. ʇʈɸɺʆ ɺʉʊʋʇʃɽʅʀʗ ɺ ʉʆɹʉʊɺɽʅʅʆʉʊʔ ʅɸ ʆɹɽʉʇɽʏɽʅʀɽ 

OUR SECURITY 

8.1 ʇʨʘʚʦ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ. ɺ ʢʘʯʝʩʪʚʝ ʥʝʧʨʝʨʳʚʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʚʳʧʦʣʥʝʥʠʷ 

ʚʩʝʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʂʣʠʝʥʪʘ (ʬʘʢʪʠʯʝʩʢʠʭ ʠʣʠ ʫʩʣʦʚʥʳʭ, ʪʝʢʫʱʠʭ ʠʣʠ ʙʫʜʫʱʠʭ) ʧʝʨʝʜ FOREX.com UK 

ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ (ʚ ʜʘʣʴʥʝʡʰʝʤ ñʦʙʝʩʧʝʯʝʥʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘò) ʂʣʠʝʥʪ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ FOREX.com UK (ʩ ʧʦʣʥʦʡ ʛʘʨʘʥʪʠʝʡ ʧʨʘʚʘ ʩʦʙʩʪʚʝʥʥʦʩʪʠ) ʧʝʨʚʦʦʯʝʨʝʜʥʦʡ ʬʠʢʩʠʨʦʚʘʥʥʳʡ 

ʟʘʣʦʛ ʠ ʧʨʘʚʦ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʥʘ ʚʩʝ ʚʠʜʳ ʙʝʟʥʘʣʠʯʥʦʡ ʤʘʨʞʠ ʠ ʜʨʫʛʦʝ 

ʦʙʝʩʧʝʯʝʥʠʝ (ʚ ʜʘʣʴʥʝʡʰʝʤ ʚ ʩʦʚʦʢʫʧʥʦʩʪʠ ñʆʙʝʩʧʝʯʝʥʠʝò), ʧʨʝʜʦʩʪʘʚʣʝʥʥʦʝ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʠʣʠ ʚ 

ʙʫʜʫʱʝʤ ʂʣʠʝʥʪʦʤ ʢʦʤʧʘʥʠʠ FOREX.com UK ʠʣʠ ʧʦ ʝʝ ʧʨʠʢʘʟʫ, ʧʦʜ ʝʝ ʨʫʢʦʚʦʜʩʪʚʦʤ ʠʣʠ ʢʦʥʪʨʦʣʝʤ ʠʣʠ 

ʩʦʛʣʘʩʥʦ ʨʳʥʦʯʥʦʡ ʧʦʟʠʮʠʠ ʢʨʝʜʠʪʘ ʩʯʝʪʘ ʂʣʠʝʥʪʘ ʠʣʠ ʠʥʳʭ ʩʨʝʜʩʪʚ, ʫʜʝʨʞʠʚʘʝʤʳʭ ʚ FOREX.com UK, 

ʣʶʙʦʤ ʝʝ ʬʠʣʠʘʣʝ, ʫ ʜʦʚʝʨʝʥʥʳʭ ʣʠʮ FOREX.com UK ʠʣʠ ʝʝ ʬʠʣʠʘʣʦʚ ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ. 

Security interest.  As a continuing security for the performance of all your obligations (whether actual or 

contingent, present or future) to us pursuant to or in connection with this Customer Agreement (ñSecured 

Obligationsò) you grant to us, with full title guarantee, a first priority fixed charge over, and security interest in, all 

non-cash Margin and other collateral (collectively ñCollateralò) now or in the future provided by you to us or to our 

order or under our direction or control or that of a Market standing to the credit of your Account or otherwise held 

by us or any of our Affiliates or our or their nominees on your behalf. 

8.2 ɼʦʧʦʣʥʠʪʝʣʴʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ. ʂʣʠʝʥʪ ʦʙʷʟʫʝʪʩʷ ʦʬʦʨʤʣʷʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʜʦʢʫʤʝʥʪʳ ʠ ʧʨʝʜʧʨʠʥʠʤʘʪʴ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʜʝʡʩʪʚʠʷ, ʢʦʪʦʨʳʝ FOREX.com UK ʤʦʞʝʪ ʪʨʝʙʦʚʘʪʴ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʜʣʷ ʩʦʩʪʘʚʣʝʥʠʷ, 

ʫʣʫʯʰʝʥʠʷ, ʩʦʭʨʘʥʝʥʠʷ ʠʣʠ ʟʘʱʠʪʳ ʟʘʣʦʛʘ ʠ ʧʨʘʚʘ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ, ʫʢʘʟʘʥʥʳʭ ʚ 

ʧʫʥʢʪʝ 8.1, ʜʣʷ ʨʝʛʠʩʪʨʘʮʠʠ ʚ ʢʘʯʝʩʪʚʝ ʚʣʘʜʝʣʴʮʘ ʠʣʠ ʧʦʣʫʯʝʥʠʷ ʧʨʘʚʘ ʩʦʙʩʪʚʝʥʥʦʩʪʠ ʥʘ ʚʩʝ ʆʙʝʩʧʝʯʝʥʠʝ, 

ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʆʙʝʩʧʝʯʝʥʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠʣʠ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʠʤʝʥʝʥʠʷ ʧʨʘʚ 

FOREX.com UK ʠʣʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʣʶʙʳʭ ʪʨʝʙʦʚʘʥʠʡ ʨʳʥʢʘ. 

Further assurance.  You agree to execute such further documents and to take such further steps as we may request 

from time to time to create, perfect, maintain or protect our charge and security interest referred to in clause 8.1, to 

be registered as owner of or obtain legal title to all Collateral, to secure further the Secured Obligations, or to enable 

us to exercise our rights or satisfy any Market requirement. 

8.3 ɿʘʤʝʥʘ. ʂʣʠʝʥʪ ʥʝ ʤʦʞʝʪ ʦʪʟʳʚʘʪʴ ʠʣʠ ʟʘʤʝʥʷʪʴ ʣʶʙʫʶ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʠʣʠ ʠʤʫʱʝʩʪʚʦ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʬʠʢʩʠʨʦʚʘʥʥʳʤ ʟʘʣʦʛʦʤ ʠ ʧʨʘʚʦʤ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ, ʢʦʪʦʨʳʝ ʫʢʘʟʘʥʳ ʚ ʧʫʥʢʪʝ 

8.1, ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʧʠʩʴʤʝʥʥʦʛʦ ʩʦʛʣʘʩʠʷ FOREX.com UK. 

Substitution.  You may not withdraw or substitute any property or asset subject to our charge and security interest 

referred to in clause 8.1 without our prior written consent. 

8.4 ʇʨʘʚʦ ʥʘ ʘʨʝʩʪ ʠʤʫʱʝʩʪʚʘ ʜʦʣʞʥʠʢʘ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʠ ʙʝʟ ʫʱʝʨʙʘ ʣʶʙʳʤ ʧʨʘʚʘʤ, ʢʦʪʦʨʳʤʠ FOREX.com 

UK ʤʦʞʝʪ ʦʙʣʘʜʘʪʴ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʠʣʠ ʣʶʙʳʤ ʇʨʠʤʝʥʠʤʳʤ ʧʦʣʦʞʝʥʠʷʤ, FOREX.com UK 

ʠʤʝʝʪ ʧʨʘʚʦ ʥʘ ʘʨʝʩʪ ʚʩʝʛʦ ʠʤʫʱʝʩʪʚʘ, ʫʜʝʨʞʠʚʘʝʤʦʛʦ ʚ FOREX.com UK ʚ ʣʶʙʦʤ ʝʝ ʬʠʣʠʘʣʝ ʠʣʠ ʫ ʠʭ 

ʜʦʚʝʨʝʥʥʳʭ ʣʠʮ ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ, ʜʦ ʧʦʣʥʦʛʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʚʩʝʭ ʆʙʝʩʧʝʯʝʥʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ. 

General lien.  In addition and without prejudice to any rights to which we may be entitled under this Customer 

Agreement or any Applicable Regulations, we will have a general lien on all property held by us or any of our 

Affiliates or our or their nominees on your behalf until the satisfaction in full of all Secured Obligations. 
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9. ʇʈɸɺʆ ɿɸʏɽʊɸ ʆɹʗɿɸʊɽʃʔʉʊɺ 

RIGHT OF SET-OFF 

9.1 FOREX.com UK ʤʦʞʝʪ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʧʨʦʠʟʚʝʩʪʠ ʟʘʯʝʪ (ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʂʣʠʝʥʪʘ ʠʣʠ 

ʣʶʙʳʭ ʜʨʫʛʠʭ ʪʨʝʙʦʚʘʥʠʡ) ʣʶʙʦʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘ (ʬʘʢʪʠʯʝʩʢʦʛʦ ʠʣʠ ʚʦʟʤʦʞʥʦʛʦ, ʚʦʟʥʠʢʰʝʛʦ ʠʣʠ ʥʝ 

ʚʦʟʥʠʢʰʝʛʦ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʣʶʙʳʤ ʜʨʫʛʠʤ ʜʦʛʦʚʦʨʦʤ, ʩʜʝʣʢʦʡ ʠʣʠ 

ʠʥʩʪʨʫʤʝʥʪʦʤ ʠ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʚʘʣʶʪʳ, ʤʝʩʪʘ ʧʣʘʪʝʞʘ ʠʣʠ ʢʘʩʩʳ ʜʣʷ ʧʦʛʘʰʝʥʠʷ ʧʣʘʪʝʞʘ) ʂʣʠʝʥʪʘ ʠʣʠ 

ʣʶʙʦʛʦ ʠʟ ʝʛʦ ʬʠʣʠʘʣʦʚ ʧʝʨʝʜ FOREX.com UK ʠʣʠ ʧʝʨʝʜ ʣʶʙʳʤ ʠʟ ʝʝ ʬʠʣʠʘʣʦʚ, ʢʘʢ ʵʪʦ ʦʙʦʩʥʦʚʘʥʥʦ 

ʦʧʨʝʜʝʣʝʥʦ ʢʦʤʧʘʥʠʝʡ FOREX.com UK, ʚ ʩʯʝʪ ʣʶʙʦʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘ (ʬʘʢʪʠʯʝʩʢʦʛʦ ʠʣʠ ʚʦʟʤʦʞʥʦʛʦ, 

ʚʦʟʥʠʢʰʝʛʦ ʠʣʠ ʥʝ ʚʦʟʥʠʢʰʝʛʦ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʣʶʙʳʤ ʜʨʫʛʠʤ ʜʦʛʦʚʦʨʦʤ, 

ʩʜʝʣʢʦʡ ʠʣʠ ʠʥʩʪʨʫʤʝʥʪʦʤ ʠ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʚʘʣʶʪʳ, ʤʝʩʪʘ ʧʣʘʪʝʞʘ ʠʣʠ ʢʘʩʩʳ ʜʣʷ ʧʦʛʘʰʝʥʠʷ ʧʣʘʪʝʞʘ) 

FOREX.com UK ʠʣʠ ʣʶʙʦʛʦ ʠʟ ʝʝ ʬʠʣʠʘʣʦʚ ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ ʠʣʠ ʧʝʨʝʜ ʣʶʙʳʤ ʠʟ ʝʛʦ ʬʠʣʠʘʣʦʚ, ʢʘʢ ʵʪʦ 

ʦʙʦʩʥʦʚʘʥʥʦ ʦʧʨʝʜʝʣʝʥʦ ʢʦʤʧʘʥʠʝʡ FOREX.com UK. 

We may at any time set off, without prior notice to you or any other requirement, any obligation (whether or not 

such obligation is matured or contingent, whether or not arising under this  Customer Agreement or under or in 

connection with any other agreement, transaction or instrument, and regardless of the currency, place of payment or 

booking office of the obligation) you or any of your Affiliates may from time to time owe to us or any of our 

Affiliates, as reasonably determined by us, against any obligation (whether or not such obligation is matured or 

contingent, whether or not arising under this Customer Agreement or under or in connection with any other 

agreement, transaction or instrument, and regardless of the currency, place of payment or booking office of the 

obligation) we or any of our Affiliates may then owe to you or any of your Affiliates, as reasonably determined by 

us. 

9.2 ʉ ʮʝʣʴʶ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʟʘʯʝʪʘ ʦʙʷʟʘʪʝʣʴʩʪʚ ʚ ʨʘʟʥʳʭ ʚʘʣʶʪʘʭ FOREX.com UK ʤʦʞʝʪ ʚʳʧʦʣʥʠʪʴ 

ʢʦʥʚʝʨʪʘʮʠʶ ʣʶʙʦʛʦ ʠʟ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʜʝʡʩʪʚʫʶʱʝʤʫ ʨʳʥʦʯʥʦʤʫ ʢʫʨʩʫ, ʚʳʙʨʘʥʥʦʤʫ FOREX.com UK ʥʘ 

ʜʝʥʴ ʢʦʥʚʝʨʪʘʮʠʠ. 

For the purpose of any cross-currency set-off, we may convert either obligation at the applicable market exchange 

rate selected by us on the relevant date. 

9.3 ɽʩʣʠ ʩʫʤʤʘ ʣʶʙʦʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʥʝ ʫʩʪʘʥʦʚʣʝʥʘ, FOREX.com UK ʤʦʞʝʪ ʜʦʙʨʦʩʦʚʝʩʪʥʦ ʦʮʝʥʠʪʴ ʵʪʫ ʩʫʤʤʫ 

ʠ ʚʳʧʦʣʥʠʪʴ ʟʘʯʝʪ ʧʦ ʜʘʥʥʦʡ ʦʮʝʥʢʝ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʦʪʯʝʪʥʦʩʪʴʶ FOREX.com UK ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ, ʢʦʛʜʘ 

ʵʪʘ ʩʫʤʤʘ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʙʫʜʝʪ ʫʩʪʘʥʦʚʣʝʥʘ. 

If the amount of any obligation is unascertained, we may in good faith estimate that amount and set off in respect of 

the estimate, subject to us accounting to you when the amount of the obligation is ascertained. 

9.4 ʇʨʘʚʘ FOREX.com UK ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʡ ʩʪʘʪʴʝ 9 ʜʦʙʘʚʣʷʶʪʩʷ ʢ ʣʶʙʳʤ ʜʨʫʛʠʤ ʧʨʘʚʘʤ ʦ ʟʘʯʝʪʝ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʠʣʠ ʩʭʦʞʠʤ ʧʨʘʚʘʤ, ʢʦʪʦʨʳʝ ʤʦʞʝʪ ʠʤʝʪʴ FOREX.com UK ʧʦ ʢʦʥʪʨʘʢʪʫ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʥʦʨʤʘʤʠ ʦʙʱʝʛʦ ʧʨʘʚʘ ʠʣʠ ʠʥʘʯʝ. 

Our rights under this clause 9 will be in addition to any other right of set-off or similar right we may have, whether 

as a matter of contract, under common law, or otherwise. 

10. ʅɸʃʆɻʀ 

TAXES 

10.1 ʂʣʠʝʥʪ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʚʩʝ ʥʘʣʦʛʠ (ʚ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʠʣʠ ʟʘ ʨʫʙʝʞʦʤ), ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʟʠʤʘʪʴʩʷ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʠʣʠ ʚ ʩʚʷʟʠ ʩʦ ʩʜʝʣʢʦʡ, ʩʦʛʣʘʩʥʦ ʜʝʡʩʪʚʫʶʱʝʤʫ ʠʣʠ ʠʟʤʝʥʝʥʥʦʤʫ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ ʠʣʠ 

ʧʨʘʢʪʠʢʝ. FOREX.com UK ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʣʶʙʳʝ ʠʟ ʥʘʣʦʛʦʚʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʂʣʠʝʥʪʘ ʠʣʠ ʟʘ 

ʦʙʝʩʧʝʯʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʠʣʠ ʢʦʥʩʫʣʴʪʘʮʠʠ ʚ ʦʪʥʦʰʝʥʠʠ ʪʘʢʠʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠ ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 
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ʫʚʝʜʦʤʣʝʥʠʝ ʂʣʠʝʥʪʘ ʦʙ ʠʟʤʝʥʝʥʠʠ ʚ ʥʘʣʦʛʦʚʦʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʝ ʠʣʠ ʧʨʘʢʪʠʢʝ. ʂʣʠʝʥʪ ʦʙʷʟʘʥ ʚʦʟʤʝʱʘʪʴ 

ʫʱʝʨʙ, ʥʘʥʝʩʝʥʥʳʝ FOREX.com UK ʠ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ (ʧʦʣʥʦʩʪʴʶ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ ʠʣʠ ʚʦʟʤʝʩʪʠʪʴ)  

FOREX.com UK ʚʩʝ ʟʘʪʨʘʪʳ, ʧʨʝʪʝʥʟʠʠ, ʪʨʝʙʦʚʘʥʠʷ ʠ ʨʘʩʭʦʜʳ, ʚʦʟʥʠʢʰʠʝ ʚ ʨʝʟʫʣʴʪʘʪʝ ʠʣʠ ʚ ʩʚʷʟʠ ʩ 

ʥʝʫʧʣʘʪʦʡ ʂʣʠʝʥʪʦʤ ʢʦʤʧʝʥʩʘʮʠʠ ʧʦʪʝʨʧʝʚʰʝʡ ʩʪʦʨʦʥʝ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʦʷʱʝʡ ʩʪʘʪʴʝʡ. 

You are responsible for all taxes (UK or foreign) that may arise as a result of or in connection with a Transaction, 

whether under current or changed law or practice.  We shall have no responsibility for any of your tax liabilities, or 

for providing information or advice in respect of such liabilities and shall not be responsible for notifying you of a 

change in tax law or practice.  You shall indemnify (fully compensate or reimburse) us and hold us harmless for and 

against all costs, claims, demands and expenses arising as a result of or in connection with any failure by you to 

reimburse the Indemnified Party in accordance with this clause. 

11. ʄɸʊɽʈʀɸʃʔʅɸʗ ɿɸʀʅʊɽʈɽʉʆɺɸʅʅʆʉʊʔ ʀ ʆɻʈɸʅʀʏɽʅʀʗ ʀʅʌʆʈʄɸʎʀʀ 

MATERIAL INTERESTS A ND INFORMATION BARRI ERS 

11.1 ʄʘʪʝʨʠʘʣʴʥʘʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ. ʆʙʨʘʱʘʝʤ ʚʘʰʝ ʚʥʠʤʘʥʠʝ ʥʘ ʪʦʪ ʬʘʢʪ, ʯʪʦ ʢʦʛʜʘ FOREX.com UK 

ʟʘʢʣʶʯʘʝʪ ʩʜʝʣʢʠ ʩ ʂʣʠʝʥʪʦʤ ʠʣʠ ʜʣʷ ʂʣʠʝʥʪʘ, FOREX.com UK, ʝʝ ʬʠʣʠʘʣ ʠʣʠ ʣʶʙʦʝ ʜʨʫʛʦʝ ʣʠʮʦ, 

ʩʚʷʟʘʥʥʦʝ ʩ FOREX.com UK, ʤʦʞʝʪ ʠʤʝʪʴ ʜʨʫʛʦʡ ʠʥʪʝʨʝʩ, ʦʪʥʦʰʝʥʠʝ ʠʣʠ ʧʦʨʷʜʦʢ ʚ ʤʘʪʝʨʠʘʣʴʥʦʤ 

ʦʪʥʦʰʝʥʠʠ. ɹʝʟ ʦʛʨʘʥʠʯʝʥʠʷ ʭʘʨʘʢʪʝʨʘ ʪʘʢʠʭ ʠʥʪʝʨʝʩʦʚ ʥʠʞʝ ʧʨʠʚʦʜʷʪʩʷ ʧʨʠʤʝʨʳ ʜʝʡʩʪʚʠʡ FOREX.com 

UK ʠʣʠ ʝʝ ʬʠʣʠʘʣʘ: 

Material interests. Your attention is drawn to the fact that when we deal with you or for you, we or an Affiliate or 

some other person connected with us may have another interest, relationship or arrangement that is material.  

Without limiting the nature of such interests, examples include where we or an Affiliate could be:- 

(a) ʩʜʝʣʢʠ ʠʣʠ ʢʦʪʠʨʦʚʘʥʠʝ ʮʝʥ ʥʘ ʨʳʥʢʘʭ, ʚ ʩʬʝʨʝ ʠʥʚʝʩʪʠʮʠʡ, ʩʦʧʫʪʩʪʚʫʶʱʠʭ ʠʥʚʝʩʪʠʮʠʡ ʠʣʠ 

ʠʤʫʱʝʩʪʚʘ, ʥʘ ʢʦʪʦʨʦʤ ʦʩʥʦʚʘʥʳ ʠʥʚʝʩʪʠʮʠʠ, ʚ ʢʘʯʝʩʪʚʝ ʧʨʠʥʮʠʧʘʣʘ ʜʣʷ ʩʦʙʩʪʚʝʥʥʦʛʦ ʩʯʝʪʘ 

(FOREX.com UK ʠʣʠ ʬʠʣʠʘʣʘ) ʠʣʠ ʩʯʝʪʘ ʜʨʫʛʦʛʦ ʣʠʮʘ. ʕʪʦ ʤʦʞʝʪ ʚʢʣʶʯʘʪʴ ʧʨʦʜʘʞʫ ʂʣʠʝʥʪʫ ʠʣʠ 

ʧʦʢʫʧʢʫ ʫ ʂʣʠʝʥʪʘ, ʘ ʪʘʢʞʝ ʟʘʢʣʶʯʝʥʠʝ ʩʜʝʣʦʢ ʩ ʙʨʦʢʝʨʦʤ-ʧʦʩʨʝʜʥʠʢʦʤ ʠʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʝʛʦ 

ʫʩʣʫʛ ʠʣʠ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʘʛʝʥʪʘ, ʢʦʪʦʨʳʤ ʤʦʞʝʪ ʷʚʣʷʪʴʩʷ ʬʠʣʠʘʣ; 

dealing or quoting prices to the markets, in the investment, a related investment or an asset underlying the 

investment, as principal for our (or its) own account or that of someone else.  This could include selling to 

you or buying from you and also dealing with or using the services of an intermediate broker or other agent 

who may be an Affiliate; 

(b) ʩʦʛʣʘʩʦʚʘʥʠʝ (ʥʘʧʨʠʤʝʨ, ʧʫʪʝʤ ʧʝʨʝʢʨʝʩʪʥʦʡ ʩʚʝʨʢʠ) ʩʜʝʣʦʢ ʂʣʠʝʥʪʘ ʩʦ ʩʜʝʣʢʘʤʠ ʜʨʫʛʦʛʦ ʢʣʠʝʥʪʘ, 

ʜʝʡʩʪʚʫʷ ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ ʠ ʜʨʫʛʦʛʦ ʢʣʠʝʥʪʘ; 

matching (e.g. by way of a cross) your Transaction with that of another customer by acting on his behalf as 

well as yours; 

(c) ʧʦʢʫʧʢʘ ʫ ʂʣʠʝʥʪʘ ʠ ʥʝʤʝʜʣʝʥʥʘʷ ʧʨʦʜʘʞʘ ʜʨʫʛʦʤʫ ʢʣʠʝʥʪʫ ʠʣʠ ʥʘʦʙʦʨʦʪ; 

buying from you and selling immediately to another customer, or vice versa; 

(d) ʢʦʥʩʫʣʴʪʘʮʠʠ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʜʨʫʛʠʭ ʫʩʣʫʛ ʬʠʣʠʘʣʘʤ ʠʣʠ ʜʨʫʛʠʤ ʢʣʠʝʥʪʘʤ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʠʤʝʪʴ 

ʠʥʪʝʨʝʩ ʚ ʠʤʫʱʝʩʪʚʝ, ʥʘ ʢʦʪʦʨʦʤ ʦʩʥʦʚʘʥʳ ʠʥʚʝʩʪʠʮʠʠ, ʢʦʪʦʨʳʝ ʧʨʦʪʠʚʦʨʝʯʘʪ ʠʥʪʝʨʝʩʘʤ ʂʣʠʝʥʪʘ. 

advising and providing other services to Affiliates or other customers who may have interests in 

investments underlying assets which conflict with your own. 
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11.2 ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ FOREX.com UK ʠ ʝʝ ʬʠʣʠʘʣʳ ʤʦʛʫʪ ʠʤʝʪʴ ʠʥʪʝʨʝʩʳ, ʢʦʪʦʨʳʝ ʧʨʦʪʠʚʦʨʝʯʘʪ ʝʛʦ 

ʠʥʪʝʨʝʩʘʤ, ʠ ʤʦʛʫʪ ʠʤʝʪʴ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, ʧʨʦʪʠʚʦʨʝʯʘʱʠʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘʤ, ʢʦʪʦʨʳʝ ʚ ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ 

ʜʦʣʞʥʳ ʙʳʪʴ ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ. ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʩ ʣʶʙʳʤʠ ʜʝʡʩʪʚʠʷʤʠ FOREX.com UK, ʢʦʪʦʨʳʝ ʦʥʘ ʩʯʠʪʘʝʪ 

ʧʨʠʝʤʣʝʤʳʤʠ ʚ ʪʘʢʠʭ ʩʣʫʯʘʷʭ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʇʨʠʤʝʥʠʤʳʤʠ ʧʦʣʦʞʝʥʠʷʤʠ. 

You accept that we and our Affiliates may have interests which conflict with your interests and may owe duties 

which conflict with duties which would otherwise be owed to you, and consent to our acting in any manner which 

we consider appropriate in such cases subject to Applicable Regulations. 

11.3 ʆʪʩʫʪʩʪʚʠʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʧʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʶ ʠʥʬʦʨʤʘʮʠʠ ʠʣʠ ʦʪʯʝʪʘ. FOREX.com UK ʙʫʜʝʪ 

ʚʳʧʦʣʥʷʪʴ ʪʨʝʙʦʚʘʥʠʷ ʇʨʠʤʝʥʠʤʳʭ ʧʦʣʦʞʝʥʠʡ, ʢʦʪʦʨʳʝ ʦʙʷʟʘʪʝʣʴʥʳ ʜʣʷ ʥʝʝ, ʥʦ FOREX.com UK ʥʝ 

ʦʙʷʟʘʥʘ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʠʥʬʦʨʤʘʮʠʶ ʂʣʠʝʥʪʫ ʧʦ ʣʶʙʦʤʫ ʠʥʪʝʨʝʩʫ, ʚʢʣʶʯʘʷ ʣʶʙʫʶ ʚʳʛʦʜʫ, ʧʨʠʙʳʣʴ, 

ʢʦʤʠʩʩʠʶ ʠʣʠ ʜʨʫʛʦʝ ʚʦʟʥʘʛʨʘʞʜʝʥʠʝ, ʚʳʧʣʘʯʝʥʥʦʝ ʠʣʠ ʧʦʣʫʯʝʥʥʦʝ ʚ ʨʝʟʫʣʴʪʘʪʝ ʣʶʙʦʡ ʩʜʝʣʢʠ ʠʣʠ ʣʶʙʦʡ 

ʩʦʧʫʪʩʪʚʫʶʱʝʡ ʩʜʝʣʢʠ ʠʣʠ ʧʦʟʠʮʠʠ. 

No liability to disclose or account.  We will comply with Applicable Regulations binding on us, but we shall be 

under no further duty to disclose any interest to you, including any benefit, profit, commission or other remuneration 

made or received by reason of any Transaction or any related transaction or position. 

11.4 ʆʛʨʘʥʠʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ. ɺ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ FOREX.com UK ʧʨʠʥʠʤʘʝʪ ʤʝʨʳ ʧʦ ʦʛʨʘʥʠʯʝʥʥʦʤʫ 

ʜʦʩʪʫʧʫ ʩʦʪʨʫʜʥʠʢʦʚ FOREX.com UK ʢ ʠʥʬʦʨʤʘʮʠʠ, ʢʘʩʘʶʱʝʡʩʷ ʜʝʣʦʚʦʡ ʘʢʪʠʚʥʦʩʪʠ FOREX.com UK (ʠ ʝʝ 

ʬʠʣʠʘʣʦʚ), ʢ ʢʦʪʦʨʦʡ ʩʦʪʨʫʜʥʠʢʠ ʥʝ ʠʤʝʶʪ ʧʨʷʤʦʛʦ ʦʪʥʦʰʝʥʠʷ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʦʪ FOREX.com UK ʥʝ 

ʪʨʝʙʫʝʪʩʷ ʧʨʠʥʠʤʘʪʴ ʚʦ ʚʥʠʤʘʥʠʝ ʣʶʙʫʶ ʠʥʬʦʨʤʘʮʠʶ, ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʂʣʠʝʥʪʫ ʠʣʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʣʶʙʫʶ 

ʠʥʬʦʨʤʘʮʠʶ, ʢʦʪʦʨʘʷ ʩʯʠʪʘʝʪʩʷ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʡ ʠʣʠ ʧʨʠʥʘʜʣʝʞʠʪ ʜʨʫʛʦʤʫ ʢʣʠʝʥʪʫ, FOREX.com UK 

ʠʣʠ ʣʶʙʦʤʫ ʬʠʣʠʘʣʫ. FOREX.com UK ʤʦʞʝʪ ʙʳʪʴ ʥʝ ʚ ʩʦʩʪʦʷʥʠʠ ʧʨʝʜʦʩʪʘʚʠʪʴ ʢʦʥʩʫʣʴʪʘʮʠʶ ʠʣʠ 

ʟʘʢʣʶʯʘʪʴ ʩʜʝʣʢʠ ʩ ʂʣʠʝʥʪʦʤ ʚ ʦʪʥʦʰʝʥʠʠ ʢʦʥʢʨʝʪʥʳʭ ʠʥʚʝʩʪʠʮʠʡ ʙʝʟ ʩʦʦʙʱʝʥʠʷ ʧʨʠʯʠʥʳ ʵʪʦʛʦ. 

Information Barriers.   Where necessary we maintain arrangements which restrict access by our employees to 

information relating to areas of our business (and that of Affiliates) with which, and the affairs of clients with whom, 

they are not directly concerned.  Accordingly, we shall not be required to have regard to or disclose to you or make 

use of any information which belongs to or is confidential to another client or to us or any Affiliate, and we may be 

unable to advise or deal with you in relation to particular investments without disclosing the reason for this. 

11.5 ʉʜʝʣʢʠ ʩ ʧʦʤʦʱʴʶ ʩʚʷʟʘʥʥʦʛʦ ʙʨʦʢʝʨʘ. ɽʩʣʠ ʩʫʱʝʩʪʚʫʝʪ ʤʘʪʝʨʠʘʣʴʥʘʷ ʩʚʷʟʴ ʤʝʞʜʫ FOREX.com UK ʠ 

ʩʚʷʟʘʥʥʳʤ ʙʨʦʢʝʨʦʤ, ʥʘʩʪʦʷʱʠʤ ʂʣʠʝʥʪ ʩʦʛʣʘʰʘʝʪʩʷ ʩ ʪʝʤ, ʯʪʦ ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʪʨʝʙʦʚʘʪʴ ʦʪ FOREX.com 

UK ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʝʤʫ ʫʚʝʜʦʤʣʝʥʠʝ ʦʙ ʵʪʦʤ. 

Deals using a connected broker.  Where a material connection exists between us and a connected broker, you 

hereby agree that you do not require us to give you notice of that. 

12. ʂʆʅʌʃʀʂʊ ʀʅʊɽʈɽʉʆɺ 

CONFLICT OF INTEREST S 

12.1 ʇʦʣʠʪʠʢʘ ʢʦʥʬʣʠʢʪʘ ʠʥʪʝʨʝʩʦʚ. ʆʪ FOREX.com UK ʪʨʝʙʫʝʪʩʷ ʥʘʣʠʯʠʝ ʧʨʦʮʝʜʫʨʳ ʨʝʰʝʥʠʷ ʢʦʥʬʣʠʢʪʘ 

ʠʥʪʝʨʝʩʦʚ ʤʝʞʜʫ FOREX.com UK ʠ ʝʝ ʢʣʠʝʥʪʘʤʠ ʠ ʤʝʞʜʫ ʨʘʟʣʠʯʥʳʤʠ ʢʣʠʝʥʪʘʤʠ. FOREX.com UK 

ʜʝʡʩʪʚʫʝʪ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʦʣʠʪʠʢʦʡ ʨʝʰʝʥʠʷ ʢʦʥʬʣʠʢʪʦʚ, ʧʨʠʥʷʪʦʡ FOREX.com UK ʜʣʷ ʜʘʥʥʦʡ ʮʝʣʠ, ʚ 

ʢʦʪʦʨʦʡ FOREX.com UK ʦʧʨʝʜʝʣʠʣʘ ʩʠʪʫʘʮʠʠ, ʧʨʠ ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʚʦʟʥʠʢʥʫʪʴ ʢʦʥʬʣʠʢʪ ʠʥʪʝʨʝʩʦʚ. ɺ ʵʪʦʤ 

ʩʣʫʯʘʝ FOREX.com UK ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʤʝʨʳ ʜʣʷ ʨʝʰʝʥʠʷ ʢʦʥʬʣʠʢʪʦʚ. ʂʨʘʪʢʦʝ ʦʧʠʩʘʥʠʝ ʧʦʣʠʪʠʢʠ 

ʨʝʰʝʥʠʷ ʢʦʥʬʣʠʢʪʦʚ FOREX.com UK ʧʨʠʚʦʜʠʪʩʷ ʥʘ ʚʝʙ-ʩʘʡʪʝ [www.forex.com/uk] [ʪʦʣʴʢʦ ʜʣʷ ʨʦʟʥʠʯʥʳʭ 

ʢʣʠʝʥʪʦʚ]. 

Conflicts Policy.  We are required to have arrangements in place to manage conflicts of interest between us and our 

clients and between different clients.  We operate in accordance with a conflicts of interest policy we have put in 
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place for this purpose in which we have identified those situations in which there may be a conflict of interest, and 

in each case, the steps we have taken to manage that conflict.  A summary of our conflicts policy is available on the 

website of FOREX.com UK [www.forex.com/uk] [Retail Clients only]. 

12.2 ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʂʣʠʝʥʪʫ. FOREX.com UK ʥʝ ʦʙʷʟʘʥʘ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʂʣʠʝʥʪʫ ʠʥʬʦʨʤʘʮʠʶ 

ʠʣʠ ʫʯʠʪʳʚʘʪʴ ʣʶʙʦʡ ʬʘʢʪ, ʦʩʥʦʚʘʥʠʝ ʠʣʠ ʟʘʢʣʶʯʝʥʠʝ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴ ʥʘʨʫʰʝʥʠʝ ʦʙʷʟʘʥʥʦʩʪʠ 

ʠʣʠ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʣʠʮʘ, ʠʣʠ ʢʦʪʦʨʳʝ ʩʪʘʥʦʚʷʪʩʷ ʠʟʚʝʩʪʥʳʤʠ ʣʶʙʳʤ ʜʠʨʝʢʪʦʨʘʤ 

FOREX.com UK, ʜʦʣʞʥʦʩʪʥʳʤ ʣʠʮʘʤ, ʩʦʪʨʫʜʥʠʢʘʤ ʠʣʠ ʘʛʝʥʪʘʤ, ʥʦ ʥʝ ʩʪʘʥʦʚʷʪʩʷ ʬʘʢʪʠʯʝʩʢʠ ʠʟʚʝʩʪʥʳʤʠ 

ʣʠʮʘʤ, ʢʦʪʦʨʳʝ ʚʟʘʠʤʦʜʝʡʩʪʚʫʶʪ ʩ ʂʣʠʝʥʪʦʤ. 

Disclosure to you.  We shall not be obliged to disclose to you or take into consideration any fact, matter or finding 

which might involve a breach of duty or confidence to any other person, or which comes to the notice of any of our 

directors, officers, employees or agents but does not come to the actual notice of the individual or individuals 

dealing with you. 

12.3 ʆʪʩʫʪʩʪʚʠʝ ʦʙʷʟʘʥʥʦʩʪʝʡ ʜʦʚʝʨʝʥʥʦʛʦ ʣʠʮʘ. ɺʟʘʠʤʦʦʪʥʦʰʝʥʠʝ ʤʝʞʜʫ ʂʣʠʝʥʪʦʤ ʠ FOREX.com UK 

ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ. ʅʠʢʘʢʠʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʠʣʠ ʫʩʣʫʛʠ, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

FOREX.com UK, ʠʣʠ ʣʶʙʳʝ ʜʨʫʛʠʝ ʜʝʣʘ ʥʝ ʤʦʛʫʪ ʧʦʨʦʞʜʘʪʴ ʣʶʙʳʝ ʦʙʷʟʘʥʥʦʩʪʠ ʜʦʚʝʨʝʥʥʦʛʦ ʣʠʮʘ ʠʣʠ ʧʦ 

ʧʨʘʚʫ ʩʧʨʘʚʝʜʣʠʚʦʩʪʠ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK ʠʣʠ ʣʶʙʦʛʦ ʝʝ ʬʠʣʠʘʣʘ. ɺ ʨʝʟʫʣʴʪʘʪʝ, FOREX.com UK 

ʠʣʠ ʣʶʙʦʡ ʝʝ ʬʠʣʠʘʣ, ʢʦʪʦʨʳʡ ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩ ʂʣʠʝʥʪʦʤ ʠʣʠ ʟʘʥʠʤʘʝʪʩʷ ʝʛʦ ʜʝʣʘʤʠ, ʤʦʞʝʪ ʚʳʩʪʫʧʘʪʴ ʚ 

ʢʘʯʝʩʪʚʝ ʨʳʥʦʯʥʦʛʦ ʤʘʨʢʝʨʘ ʠ ʙʨʦʢʝʨʘ, ʧʨʠʥʮʠʧʘʣʘ, ʘʛʝʥʪʘ; ʠ FOREX.com UK ʠʣʠ ʣʶʙʦʡ ʠʟ ʝʝ ʬʠʣʠʘʣʦʚ 

ʤʦʛʫʪ ʚʝʩʪʠ ʜʝʣʘ ʩ ʜʨʫʛʠʤʠ ʢʣʠʝʥʪʘʤʠ ʠ ʜʨʫʛʠʤʠ ʠʥʚʝʩʪʦʨʘʤʠ ʟʘ ʩʯʝʪ FOREX.com UK ʠʣʠ ʵʪʦʛʦ ʬʠʣʠʘʣʘ. 

No fiduciary duties.  The relationship between you and us is as described in this Customer Agreement.  Neither that 

relationship, nor the services we provide nor any other matter, will give rise to any fiduciary or equitable duties on 

our part or on the part of any of our Affiliates.  As a result, we or any of our Affiliates involved in doing business 

with or for you may act as both market marker and broker, principal and agent and we or any of our Affiliates may 

do business with other clients and other investors whether for our own or such Affiliateôs own account. 

12.4 ʉʦʛʣʘʩʠʝ. ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ FOREX.com UK ʠ ʝʝ ʬʠʣʠʘʣʳ ʤʦʛʫʪ ʣʠʙʦ (i) ʠʤʝʪʴ ʠʥʪʝʨʝʩʳ, ʢʦʪʦʨʳʝ 

ʧʨʦʪʠʚʦʨʝʯʘʪ ʠʥʪʝʨʝʩʘʤ ʂʣʠʝʥʪʘ, ʣʠʙʦ (ii) ʠʤʝʪʴ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, ʧʨʦʪʠʚʦʨʝʯʘʱʠʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘʤ, ʢʦʪʦʨʳʝ ʚ 

ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʙʳʣʠ ʙʳ ʥʘʧʨʘʚʣʝʥʳ ʚ ʧʦʣʴʟʫ ʂʣʠʝʥʪʘ, ʠ ʚ ʣʶʙʦʤ ʩʣʫʯʘʝ (i) ʠʣʠ (ii) ʂʣʠʝʥʪ ʩʦʛʣʘʰʘʝʪʩʷ ʩ 

ʜʝʡʩʪʚʠʷʤʠ FOREX.com UK ʧʦ ʣʶʙʦʤʫ ʚʦʧʨʦʩʫ, ʢʦʪʦʨʳʝ ʦʥʘ ʩʯʠʪʘʝʪ ʧʨʠʝʤʣʝʤʳʤʠ ʚ ʧʦʜʦʙʥʳʭ ʩʠʪʫʘʮʠʷʭ 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʇʨʠʤʝʥʠʤʳʤʠ ʧʦʣʦʞʝʥʠʷʤʠ. 

Consent.  You accept that we and our Affiliates may either (i) have interests which conflict with your interestôs, or 

(ii) owe duties which conflict with duties which would otherwise be owed to you, and in either case (i) or (ii) you 

consent to our acting in any manner which we consider appropriate in such cases subject to Applicable Regulations. 

13. ɿʃʆʋʇʆʊʈɽɹʃɽʅʀɽ ʇʈɸɺʀʃɸʄʀ ɼɽʗʊɽʃʔʅʆʉʊʀ ʅɸ ʈʓʅʂɽ 

MARK ET ABUSE 

13.1 ɿʣʦʫʧʦʪʨʝʙʣʝʥʠʝ ʧʨʘʚʠʣʘʤʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʨʳʥʢʝ. ɿʘʢʣʶʯʘʷ ʣʶʙʫʶ ʩʜʝʣʢʫ, ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ 

ʩʦʚʝʨʰʘʪʴ ʜʝʡʩʪʚʠʷ, ʢʦʪʦʨʳʝ ʢʘʢʠʤ-ʣʠʙʦ ʦʙʨʘʟʦʤ ʤʦʛʫʪ ʠʤʝʪʴ ʥʘʤʝʨʝʥʠʝ ʠʣʠ ʧʦʜʨʘʟʫʤʝʚʘʪʴ 

ʟʣʦʫʧʦʪʨʝʙʣʝʥʠʝ ʧʨʘʚʠʣʘʤʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʨʳʥʢʝ, ʢʦʪʦʨʦʝ ʦʧʨʝʜʝʣʷʝʪʩʷ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʤ ʘʢʪʦʤ. ʊʘʢʞʝ 

ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʜʝʡʩʪʚʦʚʘʪʴ ʩ ʥʘʤʝʨʝʥʥʳʤ ʥʘʨʫʰʝʥʠʝʤ ʣʶʙʳʭ ʧʦʩʪʘʥʦʚʣʝʥʠʡ ʟʘʢʦʥʦʜʘʪʝʣʴʥʦʛʦ ʘʢʪʘ, 

ʧʨʘʚʠʣ FSA ʠʣʠ ʣʶʙʳʭ ʜʨʫʛʠʭ ʧʨʠʤʝʥʠʤʳʭ ʧʦʣʦʞʝʥʠʡ. 

Market abuse.  By entering into any Transaction you are not acting in any way which is intended to or may be 

considered to be ñMarket Abuseò a defined term in the Act, nor are you acting with the intention of contravening 

any other provision of the Act, the FSA Rules, or any other Applicable Regulation. 
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13.2 ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʜʣʷ ʥʝʛʦ ʩʯʠʪʘʝʪʩʷ ʥʝʧʨʠʝʤʣʝʤʳʤ ʩʦʚʝʨʰʘʪʴ ʩʜʝʣʢʠ ʥʘ ʨʳʥʢʝ, ʝʩʣʠ ʝʜʠʥʩʪʚʝʥʥʦʡ 

ʮʝʣʴʶ ʵʪʠʭ ʩʜʝʣʦʢ ʷʚʣʷʝʪʩʷ ʚʣʠʷʥʠʝ ʥʘ ʟʘʧʨʘʰʠʚʘʝʤʳʝ ʠ ʧʨʝʜʣʘʛʘʝʤʳʝ ʮʝʥʳ FOREX.com UK, ʠ ʂʣʠʝʥʪ 

ʩʦʛʣʘʩʝʥ ʩ ʪʝʤ, ʯʪʦʙʳ ʥʝ ʩʦʚʝʨʰʘʪʴ ʧʦʜʦʙʥʳʝ ʩʜʝʣʢʠ. 

You acknowledge that it would be improper for you to deal in the Market if the sole purpose of such a transaction 

was to impact on our bid or offer prices, and you agree not to conduct any such transactions. 

14. ʆʊʂʈʓʊʀɽ ʉʏɽʊɸ 

ACCOUNT OPENING  

14.1 ʉʯʝʪ ʜʦʣʞʝʥ ʙʳʪʴ ʦʪʢʨʳʪ ʜʦ ʟʘʢʣʶʯʝʥʠʷ ʣʶʙʳʭ ʩʜʝʣʦʢ ʩ FOREX.com UK. ʅʝ ʜʦʧʫʩʢʘʝʪʩʷ ʨʘʟʤʝʱʘʪʴ 

ʧʨʠʢʘʟʳ ʜʦ ʦʪʢʨʳʪʠʷ ʩʯʝʪʘ ʠ ʧʦʣʫʯʝʥʠʷ ʩʚʦʙʦʜʥʳʭ ʩʨʝʜʩʪʚ. ɹʝʟ ʫʱʝʨʙʘ ʚʳʰʝʫʧʦʤʷʥʫʪʦʤʫ, ʝʩʣʠ 

FOREX.com UK ʜʘʝʪ ʂʣʠʝʥʪʫ ʨʘʟʨʝʰʝʥʠʝ ʥʘ ʨʘʟʤʝʱʝʥʠʷ ʧʨʠʢʘʟʘ, ʥʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʩʯʝʪ ʥʝ ʙʳʣ ʦʪʢʨʳʪ 

ʠʣʠ ʩʚʦʙʦʜʥʳʝ ʩʨʝʜʩʪʚʘ ʥʝ ʧʦʣʫʯʝʥʳ, ʵʪʦ ʥʝ ʦʛʨʘʥʠʯʠʚʘʝʪ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʂʣʠʝʥʪʘ ʧʝʨʝʜ FOREX.com UK 

ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʚ ʦʪʥʦʰʝʥʠʠ ʨʘʟʤʝʱʝʥʥʦʛʦ ʧʨʠʢʘʟʘ. FOREX.com UK ʤʦʞʝʪ ʧʦ 

ʩʦʙʩʪʚʝʥʥʦʤʫ ʫʩʤʦʪʨʝʥʠʶ ʦʪʢʘʟʘʪʴʩʷ ʧʨʠʥʷʪʴ ʂʣʠʝʥʪʘ ʚ ʢʘʯʝʩʪʚʝ ʢʣʠʝʥʪʘ ʧʦ ʣʶʙʦʡ ʧʨʠʯʠʥʝ, ʥʦ ʦʙʷʟʘʥʘ 

ʫʚʝʜʦʤʠʪʴ ʂʣʠʝʥʪʘ ʦ ʣʶʙʦʤ ʧʦʜʦʙʥʦʤ ʦʪʢʘʟʝ ʙʝʟ ʦʙʲʷʩʥʝʥʠʷ ʣʶʙʳʭ ʧʨʠʯʠʥ, ʝʩʣʠ ʵʪʦ ʧʨʠʤʝʥʠʤʦ. 

An Account must be opened prior to entering into any Transaction with FOREX.com UK. No Orders can be placed 

until an Account has been opened and cleared funds received.  Without prejudice to the foregoing, if FOREX.com 

UK permits you to place an Order notwithstanding that an Account has not been opened, or cleared funds received, 

this shall not limit your liability to FOREX.com UK pursuant to this Customer Agreement in respect of the Order 

placed.  FOREX.com UK may, at its absolute discretion, refuse to accept you as a client for whatever reason but will 

notify you of any such refusal, without giving any reasons, as soon as reasonably practicable. 

14.2 ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʚʧʠʩʘʪʴ ʚ ɿʘʷʚʣʝʥʠʝ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʚʦʠʭ ʟʥʘʥʠʷʭ ʠ ʦʧʳʪʝ ʚ ʦʙʣʘʩʪʠ 

ʠʥʚʝʩʪʠʮʠʡ. ʅʘ ʦʩʥʦʚʘʥʠʠ ʵʪʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʇʨʠʤʝʥʠʤʳʤʠ ʧʦʣʦʞʝʥʠʷʤʠ FOREX.com 

UK ʧʨʠʤʝʪ ʨʝʰʝʥʠʝ ʦʙ ʦʪʢʨʳʪʠʠ ʩʯʝʪʘ ʜʣʷ ʂʣʠʝʥʪʘ. ɽʩʣʠ ʂʣʠʝʥʪ ʢʣʘʩʩʠʬʠʮʠʨʫʝʪʩʷ ʢʘʢ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ 

ʂʣʠʝʥʪ, FOREX.com UK ʨʝʰʠʪ ʚʦʧʨʦʩ ʦ ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʠ ʧʨʝʜʣʘʛʘʝʤʳʭ ʫʩʣʫʛ, ʠ FOREX.com UK ʜʘʝʪʩʷ 

ʧʨʘʚʦ ʨʝʰʘʪʴ, ʯʪʦ ʫ ʂʣʠʝʥʪʘ ʠʤʝʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʪʨʝʙʫʝʤʳʭ ʟʥʘʥʠʡ ʠ ʦʧʳʪʘ ʜʣʷ ʩʦʚʝʨʰʝʥʠʷ ʩʜʝʣʦʢ. ɽʩʣʠ 

ʂʣʠʝʥʪ ʥʝ ʩʯʠʪʘʝʪ, ʯʪʦ ʦʥ ʠʤʠ ʦʙʣʘʜʘʝʪ, ʪʦ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʠʥʬʦʨʤʠʨʦʚʘʪʴ FOREX.com UK ʦʙ ʵʪʦʤ ʜʦ 

ʟʘʢʣʶʯʝʥʠʷ ʣʶʙʳʭ ʩʜʝʣʦʢ ʠ ʧʨʝʜʦʩʪʘʚʠʪʴ FOREX.com UK ʚʩʶ ʟʥʘʯʠʤʫʶ ʠʥʬʦʨʤʘʮʠʶ, ʢʘʩʘʶʱʫʶʩʷ ʝʛʦ 

ʟʥʘʥʠʡ ʠ ʦʧʳʪʘ. ʂʣʠʝʥʪ ʦʪʚʝʯʘʝʪ ʟʘ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦʝ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ FOREX.com UK ʚ ʧʠʩʴʤʝʥʥʦʡ 

ʬʦʨʤʝ, ʝʩʣʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʩʚʦʝʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ FOREX.com UK ʂʣʠʝʥʪʫ ʩʪʘʥʦʚʠʪʩʷ ʠʟʚʝʩʪʥʘ 

ʠʥʬʦʨʤʘʮʠʷ ʠʣʠ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ, ʩʦʛʣʘʩʥʦ ʢʦʪʦʨʳʤ FOREX.com UK ʩʣʝʜʫʝʪ ʠʟʤʝʥʠʪʴ ʝʝ ʧʝʨʚʦʥʘʯʘʣʴʥʫʶ 

ʦʮʝʥʢʫ. 

You must record information regarding your investment knowledge and experience in the Customer Account 

Application. On the basis of this information and in accordance with the Applicable Regulations we will assess 

whether opening an Account is appropriate for you.  If you are classified as a Professional Client we will make 

certain assumptions about the appropriateness of the services to be provided, and we will be entitled to assume that 

you have the requisite knowledge and experience to enter into Transactions.  If you do not consider this to be the 

case, you must make us aware of this prior to entering into any Transactions and provide us with all relevant 

information as to the level of your knowledge and experience.  It is your responsibility to promptly inform us in 

writing if at any time during your relationship with FOREX.com UK you become aware of any information or 

circumstances which might reasonably indicate that our initial assessment should be changed. 

14.3 ɼʣʷ ʦʮʝʥʢʠ ʢʨʝʜʠʪʦʩʧʦʩʦʙʥʦʩʪʠ ʂʣʠʝʥʪʘ, ʫʧʨʘʚʣʝʥʠʷ ʢʨʝʜʠʪʥʳʤ ʨʠʩʢʦʤ ʠ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʤʦʰʝʥʥʠʯʝʩʪʚʘ 

(ʠʣʠ ʜʨʫʛʦʡ ʧʨʝʩʪʫʧʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ) ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ ʠ ʩʦʛʣʘʩʝʥ ʩ ʪʝʤ, ʯʪʦ FOREX.com UK ʤʦʞʝʪ: 

To assess your creditworthiness, manage credit risk and to prevent fraud (or other criminal activity) you  

acknowledge and agree that we may: 
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(a) ʚʳʧʦʣʥʷʪʴ ʧʝʨʠʦʜʠʯʝʩʢʠʡ ʧʦʠʩʢ ʠ ʟʘʧʨʦʩʳ ʦ ʂʣʠʝʥʪʝ ʠ ʣʶʙʦʡ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʡ ʩʪʦʨʦʥʝ ʚ 

ʘʛʝʥʪʩʪʚʘʭ ʢʨʝʜʠʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʘ ʪʘʢʞʝ ʦ ʩʦʪʨʫʜʥʠʢʘʭ ʂʣʠʝʥʪʘ ʠ ʣʶʙʳʭ ʪʨʝʪʴʠʭ ʣʠʮʘʭ (ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʙʩʪʦʷʪʝʣʴʩʪʚ); 

make periodic searches and enquiries about you and any Related Party at credit reference agencies, and 

your employers and any other relevant parties (as applicable); 

(b) ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦʨʛʘʥʠʟʘʮʠʷʤ, ʟʘʥʠʤʘʶʱʠʤʩʷ ʧʨʝʜʦʪʚʨʘʱʝʥʠʝʤ ʤʦʰʝʥʥʠʯʝʩʪʚʘ; ʠ 

disclose information to organisations involved in fraud prevention; and 

(c) ʧʦʣʫʯʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʠ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʠʥʬʦʨʤʘʮʠʶ ʜʨʫʛʠʤ ʙʨʦʢʝʨʘʤ-ʜʠʣʝʨʘʤ ʠʣʠ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʤ ʤʝʥʝʜʞʝʨʘʤ, ʢʦʪʦʨʳʝ ʟʘʥʠʤʘʶʪʩʷ ʠʣʠ ʫʧʨʘʚʣʷʶʪ ʠʥʚʝʩʪʠʮʠʷʤʠ ʂʣʠʝʥʪʘ, ʧʦ 

ʧʦʚʦʜʫ ʣʶʙʦʛʦ ʧʣʘʪʝʞʘ ʠʣʠ ʥʘʨʫʰʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠʣʠ ʣʶʙʳʭ ʠʥʚʝʩʪʠʮʠʡ, ʩʚʷʟʘʥʥʳʭ ʩʦ 

ʩʜʝʣʢʘʤʠ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ ʭʦʯʝʪ ʟʘʢʣʶʯʠʪʴ ʩ FOREX.com UK. 

obtain information from and disclose information to other broker-dealers or investment managers which 

deal in or manage investments for you concerning any payment or security default or concerning any 

investment which is related to or connected with Transactions which you seek to open with us. 

14.4 ʃʶʙʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʩʯʝʪʘ ʂʣʠʝʥʪʘ (ʚʢʣʶʯʘʷ ʣʶʙʳʝ ʢʨʝʜʠʪʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ) ʤʦʛʫʪ ʙʳʪʴ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ 

ʫʩʪʘʥʦʚʣʝʥʳ ʠ ʠʟʤʝʥʝʥʳ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʨʝʜʠʪʥʦʛʦ ʩʪʘʪʫʩʘ ʂʣʠʝʥʪʘ ʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʩʫʤʤʘ 

ʩʨʝʜʩʪʚ, ʢʦʪʦʨʫʶ ʂʣʠʝʥʪ ʨʘʟʤʝʱʘʝʪ ʫ FOREX.com UK, ʤʦʞʝʪ ʙʳʪʴ ʦʛʨʘʥʠʯʝʥʘ: 

Any limits for your Account (including any credit limits) will be set and varied from time to time with regard to 

your credit status and, where applicable, the amount of funds deposited by you with us which may, in its sole 

discretion apply a limit to: 

(a) ʩʫʤʤʦʡ ʣʶʙʦʡ ʩʜʝʣʢʠ ʠʣʠ ʨʷʜʦʤ ʩʜʝʣʦʢ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ ʤʦʞʝʪ ʟʘʢʣʶʯʠʪʴ; ʠ 

the size of any Transaction or series of Transactions that you may enter into; and 

(b) ʩʫʤʤʦʡ ʣʶʙʳʭ ʫʙʳʪʢʦʚ ʠʣʠ ʦʙʷʟʘʪʝʣʴʩʪʚ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ ʤʦʞʝʪ ʧʦʣʫʯʠʪʴ. 

the amount of any loss or liability to which you may be exposed. 

14.5 ʆʛʨʘʥʠʯʝʥʠʷ ʩʯʝʪʘ ʥʝ ʦʛʨʘʥʠʯʠʚʘʶʪ ʠ ʥʝ ʟʘʤʝʥʷʶʪ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʂʣʠʝʥʪʘ ʟʘ ʫʙʳʪʢʠ, ʧʨʠʯʠʥʝʥʥʳʝ 

FOREX.com UK, ʠ ʩʨʝʜʩʪʚʘ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ ʤʦʞʝʪ ʠʤʝʪʴ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʥʘ ʭʨʘʥʝʥʠʠ ʚ FOREX.com UK 

ʚ ʢʘʯʝʩʪʚʝ ʤʘʨʞʠ ʠʣʠ ʠʥʳʤ ʩʧʦʩʦʙʦʤ ʥʝ ʧʨʝʜʩʪʘʚʣʷʶʪ ʢʘʢʦʛʦ-ʣʠʙʦ ʦʛʨʘʥʠʯʝʥʠʷ ʬʠʥʘʥʩʦʚʳʤ 

ʦʙʷʟʘʪʝʣʴʩʪʚʘʤ ʂʣʠʝʥʪʘ ʧʝʨʝʜ FOREX.com UK. 

Account limits do not limit or represent  your liability for losses to FOREX.com UK, and the funds you may have 

from time to time on deposit with us as Margin or otherwise do not represent any limit upon your financial liability 

to us. 

14.6 ʂʦʛʜʘ ʩʯʝʪ ʂʣʠʝʥʪʘ ʦʪʢʨʳʪ, ʂʣʠʝʥʪʫ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʜʦʩʪʫʧ ʢ ʉʠʩʪʝʤʘʤ ʪʦʨʛʦʚʣʠ ʩ ʧʘʨʦʣʝʤ, ʢʦʪʦʨʳʡ 

ʧʨʝʜʥʘʟʥʘʯʝʥ ʪʦʣʴʢʦ ʜʣʷ ʣʠʯʥʦʛʦ ʧʦʣʴʟʦʚʘʥʠʷ ʂʣʠʝʥʪʘ ʠ ʢʦʪʦʨʳʡ ʂʣʠʝʥʪ ʦʙʷʟʘʥ ʭʨʘʥʠʪʴ ʚ ʪʘʡʥʝ ʠ ʥʝ 

ʧʝʨʝʜʘʚʘʪʴ ʝʛʦ ʣʶʙʦʡ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʝ ʠ ʥʝ ʧʦʟʚʦʣʷʪʴ ʣʶʙʦʡ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʣʠ ʠʥʳʤ 

ʩʧʦʩʦʙʦʤ ʧʦʣʫʯʘʪʴ ʜʦʩʪʫʧ ʢ ʉʠʩʪʝʤʘʤ ʪʦʨʛʦʚʣʠ ʠʣʠ ʢ ʝʛʦ ʩʯʝʪʫ ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ. ʂʣʠʝʥʪ ʥʝʩʝʪ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʚʩʶ ʠʥʬʦʨʤʘʮʠʶ, ʧʝʨʝʜʘʚʘʝʤʫʶ ʯʝʨʝʟ ʝʛʦ ʣʠʥʠʶ ʜʦʩʪʫʧʘ ʢ ʉʠʩʪʝʤʘʤ ʪʦʨʛʦʚʣʠ, ʠ ʚ 

ʩʣʫʯʘʝ ʥʝʧʨʘʚʠʣʴʥʦʛʦ ʚʚʦʜʘ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʣʶʙʦʡ ʧʨʠʯʠʥʝ ʦʥ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʚʩʝ ʚʳʪʝʢʘʶʱʠʝ 

ʬʠʥʘʥʩʦʚʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʠʣʠ ʜʦʣʛʠ. 
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When your Account is opened you will have access to the Trading Systems enabled by a password which shall be 

for your personal use only and which you shall keep secret and not disclose to any third party nor allow any third 

party to use or otherwise gain access to the Trading Systems in your name or on your Account.  You are responsible 

for all information submitted through your access to the Trading Systems and in the event there is an erroneous entry 

of information for whatever reason you will be held responsible for all resultant financial obligations or liabilities. 

14.7 ɼʦʩʪʫʧ ʢ ʉʠʩʪʝʤʘʤ ʪʦʨʛʦʚʣʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʩʦʛʣʘʩʥʦ ʥʝʠʩʢʣʶʯʠʪʝʣʴʥʦʡ, ʦʪʟʳʚʥʦʡ ʣʠʮʝʥʟʠʠ, ʥʝ 

ʧʦʜʣʝʞʘʱʝʡ ʧʝʨʝʜʘʯʝ ʜʨʫʛʦʤʫ ʣʠʮʫ, ʠ ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʨʝʛʫʣʠʨʫʝʪʩʷ ʫʩʣʦʚʠʷʤʠ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. 

Access to the Trading Systems are furnished pursuant to a non-exclusive, non-transferable, revocable licence and 

their use is subject to the terms of this Agreement. 

15. ʇʃɸʊɽɾʀ ʉʏɽʊɸ 

ACCOUNT PAYMENTS  

15.1 ʆʩʪʘʪʦʢ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʩʯʝʪʝ ʂʣʠʝʥʪʘ: 

The cash balance of your Account: 

(a) ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʟʘʧʠʩʳʚʘʝʪʩʷ ʚ ʢʨʝʜʠʪ ʥʘ ʩʫʤʤʫ ʢʘʞʜʦʡ ʦʧʣʘʪʳ ʤʘʨʞʠ, ʟʘ ʩʯʝʪ ʨʝʘʣʠʟʦʚʘʥʥʦʡ 

ʧʨʠʙʳʣʠ, ʧʦʜʣʝʞʘʱʝʡ ʦʧʣʘʪʝ ʚ ʨʝʟʫʣʴʪʘʪʝ ʠʣʠ ʚ ʩʚʷʟʠ ʩʦ ʩʜʝʣʢʦʡ ʠ ʣʶʙʦʡ ʜʨʫʛʦʡ ʦʧʣʘʪʦʡ, 

ʧʦʣʫʯʝʥʥʦʡ FOREX.com UK ʦʪ ʂʣʠʝʥʪʘ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ; ʠ 

will be credited from time to time with the amount of each payment of Margin, by the realised profits 

payable arising as a result of or in connection with a Transaction and any other payment received by us 

from you pursuant to this Customer Agreement; and 

(b) ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʟʘʧʠʩʳʚʘʝʪʩʷ ʚ ʜʝʙʝʪ ʥʘ ʩʫʤʤʫ ʢʘʞʜʦʡ ʦʧʣʘʪʳ, ʚʳʧʦʣʥʝʥʥʦʡ FOREX.com UK 

ʂʣʠʝʥʪʫ ʧʦ ʝʛʦ ʪʨʝʙʦʚʘʥʠʶ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʧʫʪʝʤ ʚʳʯʝʪʘ ʩʙʦʨʦʚ FOREX.com UK ʠ 

ʟʘ ʩʯʝʪ ʨʝʘʣʠʟʦʚʘʥʥʳʭ ʨʘʩʭʦʜʦʚ, ʧʦʜʣʝʞʘʱʝʡ ʦʧʣʘʪʝ ʚ ʨʝʟʫʣʴʪʘʪʝ ʠʣʠ ʚ ʩʚʷʟʠ ʩʦ ʩʜʝʣʢʦʡ. 

will be debited from time to time by the amount of each payment made by us to you at your request 

pursuant to this Customer Agreement, by the deduction of our charges and by realised losses payable 

arising as a result of or in connection with a Transaction. 

15.2 ɽʩʣʠ ʥʝ ʦʛʦʚʦʨʝʥʦ ʠʥʦʝ, ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ ʠ ʩʦʛʣʘʰʘʝʪʩʷ ʩ ʪʝʤ, ʯʪʦ ʥʠʢʘʢʠʝ ʧʨʦʮʝʥʪʳ ʥʝ ʥʘʢʘʧʣʠʚʘʶʪʩʷ ʥʘ 

ʣʶʙʦʡ ʦʩʪʘʪʦʢ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʩʯʝʪʝ ʂʣʠʝʥʪʘ ʠ ʯʪʦ FOREX.com UK ʥʝ ʦʙʷʟʘʥʘ ʚʳʧʣʘʯʠʚʘʪʴ ʂʣʠʝʥʪʫ 

ʣʶʙʦʡ ʪʘʢʦʡ ʧʨʦʮʝʥʪ. 

Unless otherwise agreed, you acknowledge and agree that no interest will accrue on any cash balance in your 

Account and that FOREX.com UK will not be liable to pay you any such interest. 

15.3 FOREX.com UK ʧʨʠʥʠʤʘʝʪ ʜʝʧʦʟʠʪʳ ʦʪ ʂʣʠʝʥʪʘ ʪʦʣʴʢʦ ʯʝʨʝʟ ɹʘʥʢʦʚʩʢʫʶ ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʢʣʠʨʠʥʛʦʚʫʶ 

ʩʠʩʪʝʤʫ (BACS), ʪʝʣʝʛʨʘʬʥʳʡ ʜʝʥʝʞʥʳʡ ʧʝʨʝʚʦʜ, SWIFT ʠ ʢʨʝʜʠʪʥʫʶ ʠʣʠ ʜʝʙʝʪʦʚʫʶ ʢʘʨʪʦʯʢʫ. 

ʅʘʣʠʯʥʦʩʪʴ ʥʝ ʧʨʠʥʠʤʘʝʪʩʷ. ʇʣʘʪʝʞʠ ʤʦʛʫʪ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʚ ʬʫʥʪʘʭ ʩʪʝʨʣʠʥʛʦʚ, ʜʦʣʣʘʨʘʭ ʉʐɸ, ʝʚʨʦ ʠʣʠ ʚ 

ʣʶʙʦʡ ʜʨʫʛʦʡ ʚʘʣʶʪʝ, ʟʘʨʘʥʝʝ ʩʦʛʣʘʩʦʚʘʥʥʦʡ ʩ FOREX.com UK. 

We will only accept deposits from you by BACS, telegraphic transfer.  SWIFT and credit or debit card.  No cash 

will be accepted.  Payments may be denominated in UK Pounds Sterling, US Dollars, Euros, or any other Currency 

agreed in advance with us. 

15.4 ɹʘʟʦʚʘʷ ʚʘʣʶʪʘ. ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʫʢʘʟʘʪʴ ʙʘʟʦʚʫʶ ʚʘʣʶʪʫ ʩʚʦʝʛʦ ʩʯʝʪʘ, ʢʦʪʦʨʦʡ ʤʦʛʫʪ ʙʳʪʴ ʬʫʥʪʳ 

ʩʪʝʨʣʠʥʛʦʚ, ʜʦʣʣʘʨʳ ʉʐɸ, ʝʚʨʦ ʠʣʠ ʣʶʙʘʷ ʜʨʫʛʘʷ ʚʘʣʶʪʘ, ʟʘʨʘʥʝʝ ʩʦʛʣʘʩʦʚʘʥʥʘʷ ʩ FOREX.com UK (ʚ 
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ʜʘʣʴʥʝʡʰʝʤ ñʙʘʟʦʚʘʷ ʚʘʣʶʪʘ ʩʯʝʪʘò). ʃʶʙʳʝ ʩʫʤʤʳ, ʚʥʝʩʝʥʥʳʝ ʥʘ ʩʯʝʪ ʂʣʠʝʥʪʘ, ʝʩʣʠ ʜʝʧʦʟʠʪ ʩʜʝʣʘʥ ʥʝ ʚ 

ʙʘʟʦʚʦʡ ʚʘʣʶʪʝ ʩʯʝʪʘ, ʤʦʛʫʪ ʢʦʥʚʝʨʪʠʨʦʚʘʪʴʩʷ ʚ ʙʘʟʦʚʫʶ ʚʘʣʶʪʫ ʩʯʝʪʘ ʧʦ ʧʨʝʦʙʣʘʜʘʶʱʝʤʫ ʦʙʤʝʥʥʦʤʫ 

ʢʫʨʩʫ, ʢʘʢ ʦʧʨʝʜʝʣʝʥʦ FOREX.com UK, ʝʩʣʠ FOREX.com UK ʥʝ ʧʦʣʫʯʠʣʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʠʥʩʪʨʫʢʮʠʠ ʦʪ 

ʂʣʠʝʥʪʘ. ɽʩʣʠ ʣʶʙʳʝ ʟʘʪʨʘʪʳ ʥʘ ʚʳʧʣʘʪʫ ʧʨʦʮʝʥʪʦʚ, ʢʦʤʠʩʩʠʠ ʠ ʜʨʫʛʠʭ ʩʙʦʨʦʚ ʜʦʣʞʥʳ ʙʳʪʴ ʟʘʧʠʩʘʥʳ ʚ 

ʜʝʙʝʪ ʩʯʝʪʘ ʂʣʠʝʥʪʘ ʥʝ ʚ ʙʘʟʦʚʦʡ ʚʘʣʶʪʝ ʩʯʝʪʘ, ʪʦ ʵʪʘ ʩʫʤʤʘ ʜʦʣʞʥʘ ʙʳʪʴ ʢʦʥʚʝʨʪʠʨʦʚʘʥʘ ʚ ʙʘʟʦʚʫʶ ʚʘʣʶʪʫ 

ʩʯʝʪʘ ʧʦ ʧʨʝʦʙʣʘʜʘʶʱʝʤʫ ʦʙʤʝʥʥʦʤʫ ʢʫʨʩʫ, ʢʘʢ ʦʧʨʝʜʝʣʝʥʦ FOREX.com UK. 

Base currency. You shall designate a base currency of your Account which shall either be UK Pounds Sterling, US 

Dollars, Euros or any other currency agreed in advance with us (the ñAccount Base Currencyò).  Any sums 

deposited in your Account, if in a Currency other than the Account Base Currency, may be converted to that 

Account Base Currency at the prevailing conversion rate as designated by us unless alternative instructions from you 

are accepted by us.  If any interest costs, commission and other charges to be debited to your Account are in a 

currency other than the Account Base Currency they may be converted to that Account Base Currency at the 

prevailing conversion rate as designated by us. 

15.5 ɺʩʝ ʧʣʘʪʝʞʠ ʩʦ ʩʯʝʪʘ ʂʣʠʝʥʪʘ ʧʨʦʠʟʚʦʜʷʪʩʷ ʧʦ ʪʨʝʙʦʚʘʥʠʶ ʂʣʠʝʥʪʘ ʚ ʙʘʟʦʚʦʡ ʚʘʣʶʪʝ ʩʯʝʪʘ, ʝʩʣʠ ʜʨʫʛʘʷ 

ʚʘʣʶʪʘ ʟʘʨʘʥʝʝ ʥʝ ʩʦʛʣʘʩʦʚʘʥʘ ʤʝʞʜʫ ʂʣʠʝʥʪʦʤ ʠ FOREX.com UK, ʠ ʧʨʦʠʟʚʦʜʷʪʩʷ ʯʝʨʝʟ ʩʠʩʪʝʤʫ BACS 

ʪʝʣʝʛʨʘʬʥʳʡ ʜʝʥʝʞʥʳʡ ʧʝʨʝʚʦʜ, SWIFT ʠʣʠ, ʝʩʣʠ ʧʣʘʪʝʞʠ ʚʳʧʦʣʥʝʥʳ ʜʝʙʝʪʦʚʦʡ ʠʣʠ ʢʨʝʜʠʪʥʦʡ ʢʘʨʪʦʯʢʦʡ 

ʠ ʨʘʟʨʝʰʝʥʦ ʧʝʨʝʯʠʩʣʝʥʠʝ ʩʨʝʜʩʪʚ ʥʘ ʩʯʝʪ ʢʦʥʢʨʝʪʥʦʡ ʢʨʝʜʠʪʥʦʡ ʠʣʠ ʜʝʙʝʪʦʚʦʡ ʢʘʨʪʦʯʢʠ. FOREX.com UK 

ʥʝ ʦʙʷʟʘʥʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʣʶʙʫʶ ʦʧʣʘʪʫ ʂʣʠʝʥʪʫ, ʝʩʣʠ ʦʩʪʘʪʦʢ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʝʛʦ ʩʯʝʪʝ ʧʦʩʣʝ 

ʚʳʧʦʣʥʝʥʠʷ ʦʧʣʘʪʳ ʥʝʜʦʩʪʘʪʦʯʝʥ ʜʣʷ ʦʧʣʘʪʳ ʤʘʨʞʠ ʂʣʠʝʥʪʘ ʠ ʣʶʙʳʭ ʥʝʨʝʘʣʠʟʦʚʘʥʥʳʭ ʨʘʩʭʦʜʦʚ 

ʦʪʥʦʩʠʪʝʣʴʥʦ ʦʪʢʨʳʪʳʭ ʩʜʝʣʦʢ ʂʣʠʝʥʪʘ ʥʘ ʝʛʦ ʩʯʝʪʝ. 

All payments from your Account will be made on your request in the Account Base Currency unless another 

Currency is agreed in advance between you and us and will be made by BACS transfer, Telegraphic Transfer,  

SWIFT or, where payments were made by debit or credit card, and it is permitted, transfer of funds to the relevant 

credit or debit card account.  We shall not be obliged to make any payment to you unless your cash balance 

remaining after making the payment would be sufficient to cover your Margin and any unrealised losses in relation 

to your open Transactions on your Accounts. 

15.6 FOREX.com UK ʥʝ ʧʨʠʥʠʤʘʝʪ ʥʠʢʘʢʠʝ ʫʢʘʟʘʥʠʷ ʦʙ ʦʧʣʘʪʝ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʝ ʩʦ ʩʯʝʪʘ ʂʣʠʝʥʪʘ, ʝʩʣʠ ʠʥʦʝ ʥʝ 

ʩʦʛʣʘʩʦʚʘʥʦ ʩ FOREX.com UK ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ. 

No instructions to pay a third party from your Account will be accepted by us unless otherwise agreed in writing by 

us. 

15.7 ʂʣʠʝʥʪ ʩʦʛʣʘʰʘʝʪʩʷ ʩ ʪʝʤ, ʯʪʦ ʦʥ ʦʙʷʟʘʥ ʚʳʧʦʣʥʷʪʴ ʧʣʘʪʝʞʠ, ʧʨʠʯʠʪʘʶʱʠʝʩʷ FOREX.com UK ʩʦʛʣʘʩʥʦ 

ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʫʩʣʦʚʠʷʤʠ: 

You agree to make payments due to us under this Customer Agreement in accordance with the following terms: 

(a) ʂʣʠʝʥʪ ʥʝʩʝʪ ʠʩʢʣʶʯʠʪʝʣʴʥʫʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʚʩʝ ʵʣʝʢʪʨʦʥʥʳʝ ʠʣʠ ʪʝʣʝʛʨʘʬʥʳʝ ʜʝʥʝʞʥʳʝ 

ʧʝʨʝʚʦʜʳ ʠʣʠ ʜʨʫʛʠʝ ʚʠʜʳ ʙʘʥʢʦʚʩʢʦʡ ʢʦʤʠʩʩʠʠ ʚ ʦʪʥʦʰʝʥʠʠ ʧʣʘʪʝʞʝʡ ʂʣʠʝʥʪʘ;  

all electronic or telegraphic transfer or other bank fees in respect of payments by you will be your sole 

responsibility; 

(b) ʣʶʙʦʡ ʧʣʘʪʝʞ ʚ ʧʦʣʴʟʫ FOREX.com UK ʩʯʠʪʘʝʪʩʷ ʧʦʣʫʯʝʥʥʳʤ, ʢʦʛʜʘ FOREX.com UK ʧʦʣʫʯʠʪ 

ʩʚʦʙʦʜʥʳʝ ʩʨʝʜʩʪʚʘ; 

any payment made to us will only be treated as received when we receive cleared funds; 

(c) ʝʩʣʠ ʣʶʙʦʡ ʧʣʘʪʝʞ ʥʝ ʧʦʣʫʯʝʥ FOREX.com UK ʜʦ ʜʘʪʳ ʧʣʘʪʝʞʘ, ʪʦ ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʷ ʣʶʙʳʭ ʜʨʫʛʠʭ 

ʧʨʘʚ, ʢʦʪʦʨʳʝ ʦʥʘ ʤʦʞʝʪ ʠʤʝʪʴ, FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʚʟʠʤʘʪʴ ʧʨʦʮʝʥʪ ʥʘ ʧʨʦʩʨʦʯʝʥʥʫʶ 
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ʩʫʤʤʫ (ʜʦ ʠ ʧʦʩʣʝ ʚʳʥʝʩʝʥʠʷ ʨʝʰʝʥʠʷ) ʚ ʨʘʟʤʝʨʝ 1% ʚ ʤʝʩʷʮ, ʥʘʯʠʥʘʷ ʩ ʜʘʪʳ ʧʣʘʪʝʞʘ ʜʦ ʜʘʪʳ 

ʬʘʢʪʠʯʝʩʢʦʛʦ ʧʦʣʫʯʝʥʠʷ ʩʨʝʜʩʪʚ ʚ FOREX.com UK; ʠ 

if any payment is not received by us on the due date for payment then, without limitation of any other rights 

which we may have, we will be entitled to charge interest on the overdue amount (both before and after 

judgment) at a rate of 1% per month from the date payment was due until the actual date of receipt by us; 

and 

(d) ʂʣʠʝʥʪ ʚʦʟʤʝʱʘʝʪ ʫʱʝʨʙ (ʧʦʣʥʦʩʪʴʶ ʢʦʤʧʝʥʩʠʨʫʝʪ ʠʣʠ ʚʦʟʤʝʱʘʝʪ) FOREX.com UK ʠ 

ʢʦʤʧʝʥʩʠʨʫʝʪ ʝʡ ʣʶʙʳʝ ʨʘʩʭʦʜʳ ʠʣʠ ʠʟʜʝʨʞʢʠ (ʚʢʣʶʯʘʷ ʚʩʝ ʩʫʜʝʙʥʳʝ ʠʟʜʝʨʞʢʠ ʠ ʨʘʩʭʦʜʳ), 

ʢʦʪʦʨʳʝ FOREX.com UK ʤʦʞʝʪ ʧʦʥʝʩʪʠ ʜʦ ʠʣʠ ʧʦʩʣʝ ʣʶʙʦʛʦ ʩʫʜʝʙʥʦʛʦ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʘ ʧʦ ʧʦʚʦʜʫ 

ʚʦʟʚʨʘʪʘ ʜʦʣʛʘ. 

you indemnify (fully compensate or reimburse) us for and hold us harmless against any costs or expenses 

(including all legal fees and expenses) which we may incur, either before or after the commencement of 

any legal action, to recover payments due. 

(e) ʂʣʠʝʥʪ ʚʦʟʤʝʱʘʝʪ ʫʱʝʨʙ (ʧʦʣʥʦʩʪʴʶ ʢʦʤʧʝʥʩʠʨʫʝʪ ʠʣʠ ʚʦʟʤʝʱʘʝʪ) FOREX.com UK ʠ 

ʢʦʤʧʝʥʩʠʨʫʝʪ ʝʡ ʣʶʙʳʝ ʨʘʩʭʦʜʳ ʠʣʠ ʠʟʜʝʨʞʢʠ (ʚʢʣʶʯʘʷ ʚʩʝ ʩʫʜʝʙʥʳʝ ʠʟʜʝʨʞʢʠ), ʢʦʪʦʨʳʝ 

FOREX.com UK ʤʦʞʝʪ ʧʦʥʝʩʪʠ ʜʦ ʠʣʠ ʧʦʩʣʝ ʣʶʙʦʛʦ ʩʫʜʝʙʥʦʛʦ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʘ ʧʦ ʧʦʚʦʜʫ ʚʦʟʚʨʘʪʘ 

ʜʦʣʛʘ. 

you indemnify (fully compensate or reimburse) and hold us harmless against any costs or expenses 

(including all legal costs) which we may incur, either before or after the commencement of any legal 

action, to recover payments due. 

16. ʇʈɽɼʉʊɸɺʃʗʖʑʀɽ ɹʈʆʂɽʈʓ 

INTRODUCING BROKERS  

16.1 ɽʩʣʠ ʩʯʝʪ ʂʣʠʝʥʪʘ ʧʨʝʜʩʪʘʚʣʝʥ FOREX.com UK ʧʨʝʜʩʪʘʚʣʷʶʱʠʤ ʙʨʦʢʝʨʦʤ, ʪʦ ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ ʠ ʜʘʝʪ ʩʚʦʝ 

ʩʦʛʣʘʩʠʝ ʥʘ ʪʦ, ʯʪʦ: 

If your Account was introduced to FOREX.com UK by an introducing broker you acknowledge and agree that: 

(a) ʂʣʠʝʥʪ ʨʘʟʨʝʰʘʝʪ ʧʨʝʜʩʪʘʚʣʷʶʱʝʤʫ ʙʨʦʢʝʨʫ ʧʨʝʜʩʪʘʚʣʷʪʴ ʝʛʦ ʧʝʨʝʜ FOREX.com UK; 

you authorised the introducing broker to introduce you to FOREX.com UK; 

(b) ʯʘʩʪʴ ʩʙʦʨʦʚ ʠʣʠ ʢʦʤʠʩʩʠʠ, ʚʳʧʣʘʯʠʚʘʝʤʳʭ ʂʣʠʝʥʪʦʤ ʚ ʧʦʣʴʟʫ FOREX.com UK, ʤʦʞʝʪ ʙʳʪʴ 

ʚʳʜʘʥʘ ʧʨʝʜʩʪʘʚʣʷʶʱʝʤʫ ʙʨʦʢʝʨʫ ʠ ʯʪʦ ʂʣʠʝʥʪ ʤʦʞʝʪ ʩʚʷʟʘʪʴʩʷ ʩ ʧʨʝʜʩʪʘʚʣʷʶʱʠʤ ʙʨʦʢʝʨʦʤ ʠʣʠ 

FOREX.com UK ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʜʘʥʥʦʤʫ ʚʦʧʨʦʩʫ; ʠ 

a portion of the charges or Commission paid by you to us may be given to the introducing broker and that 

you can contact the introducing broker or FOREX.com UK for further information in this respect; and 

(c) ʣʶʙʘʷ ʢʦʥʩʫʣʴʪʘʮʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ ʂʣʠʝʥʪʫ ʦʪʥʦʩʠʪʝʣʴʥʦ ʝʛʦ ʩʯʝʪʘ ʠʣʠ ʝʛʦ ʩʜʝʣʦʢ, 

ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʧʨʝʜʩʪʘʚʣʷʶʱʠʤ ʙʨʦʢʝʨʦʤ, ʘ ʥʝ ʢʦʤʧʘʥʠʝʡ FOREX.com UK. 

any advice given to you regarding your Account or your Transactions will be given by the introducing 

broker and not by FOREX.com UK. 
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17. ʄɸʈɾɸ 

MARGIN  

17.1 ʆʙʝʩʧʝʯʝʥʠʝ ʤʘʨʞʠ. ɺ ʢʘʯʝʩʪʚʝ ʫʩʣʦʚʠʷ ʟʘʢʣʶʯʝʥʠʷ ʩʜʝʣʢʠ FOREX.com UK ʤʦʞʝʪ ʧʦ ʩʦʙʩʪʚʝʥʥʦʤʫ 

ʫʩʤʦʪʨʝʥʠʶ ʪʨʝʙʦʚʘʪʴ ʜʝʧʦʟʠʪʘ ʩʨʝʜʩʪʚ ʠʣʠ ʧʨʠʝʤʣʝʤʦʛʦ ʜʣʷ ʩʝʙʷ ʦʙʝʩʧʝʯʝʥʠʷ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʂʣʠʝʥʪʘ ʧʝʨʝʜ FOREX.com UK ʟʘ ʣʶʙʳʝ ʧʦʪʝʨʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʚ ʦʪʥʦʰʝʥʠʠ 

ʩʜʝʣʢʠ (ñʀʩʭʦʜʥʘʷ ʤʘʨʞʘò). ʀʩʭʦʜʥʘʷ ʤʘʨʞʘ ʜʦʣʞʥʘ ʙʳʪʴ ʚʳʧʣʘʯʝʥʘ ʥʝʤʝʜʣʝʥʥʦ ʚ ʢʘʯʝʩʪʚʝ ʫʩʣʦʚʠʷ 

ʟʘʢʣʶʯʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʩʜʝʣʢʠ. FOREX.com UK ʤʦʞʝʪ ʦʪʢʘʟʘʪʴʩʷ ʦʪʢʨʳʪʴ ʣʶʙʫʶ ʩʜʝʣʢʫ, ʝʩʣʠ 

ʂʣʠʝʥʪ ʥʝ ʠʤʝʝʪ ʜʦʩʪʘʪʦʯʥʦ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʩʚʦʝʤ ʩʯʝʪʝ ʜʣʷ ʚʳʧʣʘʪʳ ʠʩʭʦʜʥʦʡ ʤʘʨʞʠ, ʪʨʝʙʫʝʤʦʡ ʜʣʷ 

ʜʘʥʥʦʡ ʩʜʝʣʢʠ ʚʦ ʚʨʝʤʷ ʨʘʟʤʝʱʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʧʨʠʢʘʟʘ. ɽʩʣʠ ʥʘʙʣʶʜʘʶʪʩʷ ʥʝʙʣʘʛʦʧʨʠʷʪʥʳʝ 

ʠʟʤʝʥʝʥʠʷ ʚ ʮʝʥʝ ʩʜʝʣʢʠ ʠʣʠ ʦʩʥʦʚʥʦʛʦ ʠʤʫʱʝʩʪʚʘ ʠʣʠ ʝʩʣʠ FOREX.com UK ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʨʝʰʠʪ, 

ʯʪʦ ʥʘʙʣʶʜʘʝʪʩʷ ʧʦʚʳʰʝʥʠʝ ʨʠʩʢʘ ʥʝʙʣʘʛʦʧʨʠʷʪʥʳʭ ʠʟʤʝʥʝʥʠʡ ʚ ʮʝʥʝ ʩʜʝʣʢʠ ʠʣʠ ʦʩʥʦʚʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, 

FOREX.com UK ʧʦʪʨʝʙʫʝʪ ʦʪ ʂʣʠʝʥʪʘ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʚ ʬʦʨʤʝ ʜʝʥʝʞʥʳʭ ʜʝʧʦʟʠʪʦʚ ʠʣʠ 

ʜʨʫʛʦʛʦ ʧʨʠʝʤʣʝʤʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʢ ʠʩʭʦʜʥʦʡ ʤʘʨʞʝ (ñʚʘʨʠʘʮʠʦʥʥʘʷ ʤʘʨʞʘò). 

Margin Arrangements.  As a condition of entering into a Transaction, we may in our sole discretion require the 

deposit of funds or Collateral acceptable to us to secure your liability to us for any losses which may be incurred in 

respect of the Transaction (ñInitial Marginò).  Initial Margin is due and payable immediately as a condition to 

opening the relevant Transaction and we may decline to open any Transaction if you do not have sufficient available 

cash in your Account to satisfy the Initial Margin required for that Transaction at the time the relevant Order is 

placed.  If there is an adverse movement in the price of a Transaction or Reference Asset or if we determine in our 

sole and absolute discretion that there is an increase in the risk of an adverse movement in the price of a Transaction 

or Reference Asset, we will require additional security from you in the form of cash deposits or other acceptable 

Collateral to supplement Initial Margin (ñVariation Marginò). 

17.2 ʉʙʦʨʳ ʧʦ ʪʨʝʙʦʚʘʥʠʷʤ ʤʘʨʞʠ. ʊʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ ʤʦʛʫʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴʩʷ ʠ ʠʟʤʝʥʷʪʴʩʷ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ 

ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʧʦ ʫʩʤʦʪʨʝʥʠʶ FOREX.com UK, ʯʪʦʙʳ ʧʦʢʨʳʪʴ ʣʶʙʳʝ ʨʝʘʣʠʟʦʚʘʥʥʳʝ 

ʠʣʠ ʥʝʨʝʘʣʠʟʦʚʘʥʥʳʝ ʠʟʜʝʨʞʢʠ, ʢʦʪʦʨʳʝ ʚʦʟʥʠʢʘʶʪ ʚ ʨʝʟʫʣʴʪʘʪʝ ʠʣʠ ʚ ʩʚʷʟʠ ʩʦ ʩʜʝʣʢʦʡ, ʚʢʣʶʯʘʷ ʧʦʩʣʝʜʥʝʝ 

ʠʟʤʝʥʝʥʠʝ ʣʶʙʳʭ ʨʘʟʤʝʨʦʚ ʤʘʨʞʠ, ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʚʦ ʚʨʝʤʷ ʦʪʢʨʳʪʠʷ ʩʜʝʣʢʠ. 

Changes in Margin requirements.  Margin requirements may be set and varied without prior notice from time to 

time in our sole and absolute discretion in order to cover any realised or unrealised losses arising from or in 

connection with Transactions, including subsequent variation of any Margin rates set at the time Transactions are 

opened. 

17.3 ʌʦʨʤʘ ʤʘʨʞʠ. ʄʘʨʞʘ ʜʦʣʞʥʘ ʙʳʪʴ ʦʙʝʩʧʝʯʝʥʘ ʂʣʠʝʥʪʦʤ ʠʣʠ ʦʪ ʝʛʦ ʠʤʝʥʠ ʚ ʜʝʥʝʞʥʦʡ ʬʦʨʤʝ ʠʣʠ ʚ ʬʦʨʤʝ 

ʜʨʫʛʦʛʦ ʧʨʠʝʤʣʝʤʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʢʦʪʦʨʦʝ FOREX.com UK ʦʧʨʝʜʝʣʠʪ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ. ʂʣʠʝʥʪ 

ʜʦʣʞʝʥ ʚʩʝ ʚʨʝʤʷ ʧʦʜʜʝʨʞʠʚʘʪʴ ʥʘ ʩʚʦʝʤ ʩʯʝʪʝ ʜʦʩʪʘʪʦʯʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʩʨʝʜʩʪʚ, ʯʪʦʙʳ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 

ʚʩʝʤ ʪʨʝʙʦʚʘʥʠʷʤ ʤʘʨʞʠ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʣʶʙʳʝ ʩʨʝʜʩʪʚʘ, 

ʨʘʟʤʝʱʘʝʤʳʝ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʚ FOREX.com UK ʂʣʠʝʥʪʦʤ (ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʨʝʜʩʪʚ, ʨʘʟʤʝʱʝʥʥʳʭ ʪʦʣʴʢʦ 

ʩ ʮʝʣʴʶ ʙʝʟʦʧʘʩʥʦʛʦ ʭʨʘʥʝʥʠʷ), ʚ ʢʘʯʝʩʪʚʝ ʦʙʝʩʧʝʯʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʤʘʨʞʠ ʂʣʠʝʥʪʘ. ɺʦ ʚʩʝʭ ʩʣʫʯʘʷʭ 

FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʦʧʨʝʜʝʣʷʪʴ ʩʪʦʠʤʦʩʪʴ ʦʙʝʩʧʝʯʝʥʠʷ, ʨʘʟʤʝʱʝʥʥʦʛʦ ʚ 

FOREX.com UK. FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʪʨʝʙʦʚʘʪʴ ʦʧʣʘʪʳ ʤʘʨʞʠ ʂʣʠʝʥʪʘ (ʢʦʪʦʨʳʡ ʧʨʦʞʠʚʘʝʪ ʚ 

ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʠʣʠ ʚ ʜʨʫʛʦʡ ʶʨʠʩʜʠʢʮʠʠ) ʪʝʣʝʛʨʘʬʥʳʤ ʜʝʥʝʞʥʳʤ ʧʝʨʝʚʦʜʦʤ ʠʣʠ ʣʶʙʳʤ ʜʨʫʛʠʤ 

ʩʧʦʩʦʙʦʤ ʦʧʝʨʘʪʠʚʥʦʛʦ ʠ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʝʨʝʚʦʜʘ ʩʨʝʜʩʪʚ, ʧʨʠʝʤʣʝʤʦʛʦ ʜʣʷ FOREX.com UK. ʆʧʣʘʪʦʡ 

ʩʯʠʪʘʶʪʩʷ ʪʦʣʴʢʦ ʩʨʝʜʩʪʚʘ, ʢʦʪʦʨʳʝ ʧʦʣʫʯʝʥʳ ʟʘ ʚʳʯʝʪʦʤ ʣʶʙʦʡ ʙʘʥʢʦʚʩʢʦʡ ʢʦʤʠʩʩʠʠ, ʩʚʷʟʘʥʥʦʡ ʩ 

ʧʝʨʝʚʦʜʦʤ. 

Form of Margin.   Margin must be provided by or on behalf of you in cash or other Collateral acceptable to us as 

determined by us in our sole and absolute discretion.  You are obliged to maintain in your Account, at all times, 

sufficient funds to meet all Margin requirements.  In addition, we will be entitled to treat any assets deposited with 

us by you from time to time (other than assets deposited for safe custody only) as Collateral against your Margin 

requirements.  In all cases we will be entitled in our sole and absolute discretion to determine the value of any 



 

ɸʥʢʝʪʘ ʜʣʷ ʩʯʝʪʘ FOREX.com UK ʥʘ ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ                                     ʇʦʩʣʝʜʥʝʝ ʦʙʥʦʚʣʝʥʠʝ 6 ʤʘ,̫ 2011   

FOREX.com UK ï Corporate Customer Application                                                 Last Updated May 6, 2011        

 27 
 

Collateral deposited with us.  We are entitled to require payment of Margin of you (whether resident in the UK or in 

another jurisdiction) by telegraphic transfer or any other method of immediate/electronic funds transfer acceptable to 

us.  Only funds received net of any bank charges, which relate to the transfer, will be credited as paid. 

17.4 ɿʘʢʨʳʪʠʝ. ɺ ʩʣʫʯʘʝ ʥʝʜʦʩʪʘʪʢʘ ʤʘʨʞʠ ʥʘ ʩʯʝʪʝ ʂʣʠʝʥʪʘ ʠʣʠ ʝʩʣʠ ʤʘʨʞʘ ʥʘ ʩʯʝʪʝ ʥʝ ʦʪʚʝʯʘʝʪ ʪʨʝʙʦʚʘʥʠʷʤ ʢ 

ʝʝ ʩʫʤʤʝ, ʫʩʪʘʥʦʚʣʝʥʥʦʡ FOREX.com UK ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʫʥʢʪʦʤ 17.2 ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ, ʠ ʥʝʟʘʚʠʩʠʤʦ 

ʦʪ ʪʦʛʦ, ʙʳʣʠ ʣʠ ʦʙʝʩʧʝʯʝʥʳ ʧʨʝʜʳʜʫʱʠʝ ʪʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ, FOREX.com UK ʤʦʞʝʪ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ 

ʧʨʠʥʷʪʴ ʨʝʰʝʥʠʝ ʦ ʥʝʤʝʜʣʝʥʥʦʤ ʟʘʢʨʳʪʠʠ ʠʣʠ ʧʨʝʢʨʘʱʝʥʠʠ ʩʜʝʣʢʠ ʠ ʩʯʝʪʘ ʂʣʠʝʥʪʘ ʙʝʟ ʫʚʝʜʦʤʣʝʥʠʷ 

ʂʣʠʝʥʪʘ. ʕʪʦ ʥʝ ʢʘʩʘʝʪʩʷ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ. ɹʝʟ ʫʱʝʨʙʘ ʚʳʰʝʫʧʦʤʷʥʫʪʦʤʫ, ʣʶʙʘʷ ʩʜʝʣʢʘ, ʟʘʢʣʶʯʝʥʥʘʷ 

ʂʣʠʝʥʪʦʤ ʠʣʠ ʦʪ ʝʛʦ ʠʤʝʥʠ, ʚ ʨʝʟʫʣʴʪʘʪʝ ʢʦʪʦʨʦʡ ʦʙʨʘʟʫʝʪʩʷ ʥʝʜʦʩʪʘʪʦʯʥʘʷ ʤʘʨʞʘ ʜʣʷ ʧʦʢʨʳʪʠʷ ʣʶʙʳʭ 

ʬʘʢʪʠʯʝʩʢʠʭ ʠʣʠ ʧʨʝʜʧʦʣʘʛʘʝʤʳʭ ʫʙʳʪʢʦʚ ʠʣʠ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʩʯʝʪʫ ʂʣʠʝʥʪʘ, ʙʫʜʝʪ ʩʯʠʪʘʪʴʩʷ ʦʪʢʘʟʦʤ ʦʪ 

ʫʧʣʘʪʳ ʜʦʣʛʘ, ʠ FOREX.com UK ʤʦʞʝʪ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʧʨʠʤʝʥʠʪʴ ʩʚʦʠ ʧʨʘʚʘ, ʫʢʘʟʘʥʥʳʝ ʚ ʩʪʘʪʴʝ 23 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʙʳʣʠ ʣʠ ʦʙʝʩʧʝʯʝʥʳ ʧʨʝʜʳʜʫʱʠʝ ʪʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ. 

Close-out.  In the event that there is insufficient Margin in your Account or in the event that the deposited Margin is 

not sufficient to meet the required Margin rates, as determined by us in accordance with clause 17.2 of this 

Customer Agreement, and regardless of whether or not prior Margin Calls have been issued or not, we may in our 

sole discretion choose to close or terminate your Transaction and Account without notice to you immediately.  This 

will not constitute an Event of Default.  Without prejudice to the foregoing, any Transaction entered into by you or 

on your behalf which results in there being insufficient Margin to cover any actual or anticipated losses or liabilities 

in connection with your Account will constitute an Event of Default and we may in our discretion exercise our rights 

in clause 23 of this Customer Agreement, whether there has been a Margin Call or not. 

17.5 ʊʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ. FOREX.com UK ʥʝ ʚʳʜʚʠʛʘʝʪ ʪʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ ʚ ʦʙʳʯʥʦʤ ʨʝʞʠʤʝ ʚʝʜʝʥʠʷ ʜʝʣ. 

FOREX.com ʤʦʞʝʪ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʧʦʪʨʝʙʦʚʘʪʴ, ʯʪʦʙʳ ʂʣʠʝʥʪ ʚʥʝʩ 

ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʤʘʨʞʫ ʠʣʠ ʩʨʝʜʩʪʚʘ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʩʚʦʠʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʝʨʝʜ FOREX.com UK. ʃʶʙʦʝ 

ʪʨʝʙʦʚʘʥʠʝ ʤʘʨʞʠ ʙʝʟ ʟʘʢʨʳʪʠʷ ʩʯʝʪʘ ʂʣʠʝʥʪʘ ʠʣʠ ʣʠʢʚʠʜʘʮʠʠ ʝʛʦ ʧʦʟʠʮʠʡ ʥʝ ʜʦʣʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʚ 

ʢʘʯʝʩʪʚʝ ʧʨʝʮʝʜʝʥʪʘ ʜʣʷ ʙʫʜʫʱʠʭ ʪʨʝʙʦʚʘʥʠʡ ʤʘʨʞʠ. FOREX.com UK ʪʘʢʞʝ ʥʝ ʦʙʷʟʘʥʘ ʚʦʦʙʱʝ ʧʨʝʜʲʷʚʣʷʪʴ 

ʂʣʠʝʥʪʫ ʣʶʙʳʝ ʪʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ ʠʣʠ ʚ ʪʝʯʝʥʠʝ ʢʦʥʢʨʝʪʥʦʛʦ ʧʝʨʠʦʜʘ ʚʨʝʤʝʥʠ, ʠ ʣʶʙʦʝ ʦʪʩʫʪʩʪʚʠʝ ʠʣʠ 

ʟʘʜʝʨʞʢʘ ʧʨʝʜʲʷʚʣʝʥʠʷ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK ʪʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʥʝ ʷʚʣʷʝʪʩʷ ʦʪʢʘʟʦʤ 

ʦʪ ʣʶʙʳʭ ʧʨʘʚ FOREX.com UK ʠʣʠ ʦʪ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʧʨʘʚ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ, 

ʙʫʜʴ ʪʦ ʚ ʦʪʥʦʰʝʥʠʠ ʪʘʢʦʛʦ ʪʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ ʠʣʠ ʠʥʘʯʝ. ʉʯʠʪʘʝʪʩʷ, ʯʪʦ FOREX.com UK ʧʨʝʜʦʩʪʘʚʠʣʘ 

ʪʨʝʙʦʚʘʥʠʝ ʤʘʨʞʠ ʂʣʠʝʥʪʫ, ʝʩʣʠ FOREX.com UK ʦʪʧʨʘʚʠʣʘ ʩʦʦʙʱʝʥʠʝ ʩ ʪʨʝʙʦʚʘʥʠʝʤ ʩʚʷʟʘʪʴʩʷ ʩ 

FOREX.com UK, ʠʣʠ ʝʩʣʠ FOREX.com UK ʥʝ ʤʦʞʝʪ ʦʩʪʘʚʠʪʴ ʪʘʢʦʝ ʩʦʦʙʱʝʥʠʝ ʠ ʧʨʠʣʦʞʠʣʘ ʧʨʠʝʤʣʝʤʳʝ 

ʫʩʠʣʠʷ ʜʣʷ ʩʚʷʟʠ ʩ ʂʣʠʝʥʪʦʤ ʧʦ ʪʝʣʝʬʦʥʫ. ʃʶʙʦʝ ʩʦʦʙʱʝʥʠʝ, ʢʦʪʦʨʦʝ FOREX.com UK ʦʩʪʘʚʣʷʝʪ ʜʣʷ 

ʂʣʠʝʥʪʘ ʩ ʪʨʝʙʦʚʘʥʠʝʤ ʩʚʷʟʘʪʴʩʷ ʩ ʥʝʡ, ʜʦʣʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʢʘʢ ʯʨʝʟʚʳʯʘʡʥʦ ʩʨʦʯʥʦʝ. FOREX.com UK 

ʥʝ ʙʝʨʝʪ ʥʘ ʩʝʙʷ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʟʘ ʣʶʙʳʝ ʫʙʳʪʢʠ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ ʤʦʞʝʪ ʧʦʥʝʩʪʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʣʶʙʦʛʦ 

ʦʪʩʫʪʩʪʚʠʷ ʦʪʚʝʪʘ ʥʘ ʬʘʢʪʠʯʝʩʢʦʝ ʠʣʠ ʧʦʜʨʘʟʫʤʝʚʘʝʤʦʝ ʪʨʝʙʦʚʘʥʠʝ ʤʘʨʞʠ. FOREX.com UK ʤʦʞʝʪ ʧʦ 

ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʥʝʤʝʜʣʝʥʥʦ ʟʘʢʨʳʪʴ ʠʣʠ ʧʨʝʢʨʘʪʠʪʴ ʩʜʝʣʢʠ ʂʣʠʝʥʪʘ ʙʝʟ ʝʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʠ ʦʪʢʘʟʘʪʴʩʷ 

ʟʘʢʣʶʯʘʪʴ ʣʶʙʳʝ ʜʘʣʴʥʝʡʰʠʝ ʩʜʝʣʢʠ ʩ ʂʣʠʝʥʪʦʤ, ʝʩʣʠ ʂʣʠʝʥʪ ʥʝ ʚʳʧʦʣʥʷʝʪ ʣʶʙʦʝ ʪʨʝʙʦʚʘʥʠʝ ʤʘʨʞʠ, ʯʪʦ 

ʷʚʣʷʝʪʩʷ ʦʪʢʘʟʦʤ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʠ FOREX.com UK ʤʦʞʝʪ ʧʨʠʤʝʥʠʪʴ ʩʚʦʠ ʧʨʘʚʘ, ʫʢʘʟʘʥʥʳʝ ʚ ʩʪʘʪʴʝ 23 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. 

Margin Calls.  FOREX.com UK does not make Margin Calls in the ordinary course of business.  FOREX.com may 

from time to time and in its sole discretion call upon and request that you deposit additional Margin or Collateral to 

secure your obligations to FOREX.com UK.  Any Margin Call, without closing your Account or liquidating your 

positions, shall not be deemed precedent for future Margin Calls.  We are also not obliged to make any Margin Call 

of you at all or within any specific time period, and any failure or delay on our part to make any Margin Call at any 

time will not operate as a waiver of any of our rights or remedies under or in connection with this Customer 

Agreement, whether in respect of such Margin Call or otherwise.  We shall be deemed to have made a Margin Call 

on you if we have left a message requesting you to contact us, or if we are unable to leave a message and have used 

reasonable endeavors to contact you by telephone.  Any message we leave for you requesting you to contact us 

should be regarded as extremely urgent.  We shall not be liable for any losses you may suffer as a result of any 

failure to respond to an actual or deemed Margin Call.  We may in our sole discretion close or terminate your 
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Transactions without notice to you immediately and decline to enter into any further Transactions with you if you 

fail to honour any Margin Call and this shall constitute an Event of Default and we may exercise our rights in clause 

23 of this Customer Agreement. 

17.6 ʆʪʢʘʟ ʦʪ ʟʘʣʦʛʘ. ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʩʦʟʜʘʚʘʪʴ ʠʣʠ ʠʤʝʪʴ ʥʝʚʳʧʦʣʥʝʥʥʳʤ ʣʶʙʦʝ ʧʨʘʚʦ ʚʩʪʫʧʣʝʥʠʷ ʚ 

ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ, ʥʝ ʜʦʣʞʝʥ ʜʘʚʘʪʴ ʩʦʛʣʘʩʠʝ ʥʘ ʧʝʨʝʜʘʯʫ ʣʶʙʦʡ ʤʘʨʞʠ, ʧʝʨʝʚʝʜʝʥʥʦʡ ʚ 

FOREX.com UK, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ ʘʨʝʩʪʘ ʠʤʫʱʝʩʪʚʘ ʜʦʣʞʥʠʢʘ, ʥʘʣʦʞʝʥʥʦʛʦ ʥʘ ʚʩʝ ʮʝʥʥʳʝ ʙʫʤʘʛʠ ʚ 

ʢʣʠʨʠʥʛʦʚʦʡ ʩʠʩʪʝʤʝ, ʚ ʢʦʪʦʨʦʡ ʵʪʠ ʮʝʥʥʳʝ ʙʫʤʘʛʠ ʤʦʞʥʦ ʭʨʘʥʠʪʴ. 

Negative pledge.  You undertake neither to create nor to have outstanding any security interest whatsoever over, nor 

to agree to assign or transfer, any of the Margin transferred to us, except a lien routinely imposed on all Securities in 

a clearing system in which such Securities may be held. 

17.7 ʇʨʘʚʦ ʟʘʣʦʛʘ. ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʩ ʪʝʤ, ʯʪʦ FOREX.com UK ʤʦʞʝʪ, ʙʝʟ ʢʘʢʠʭ-ʣʠʙʦ ʧʨʦʪʠʚʦʧʦʣʦʞʥʳʭ 

ʠʥʪʝʨʝʩʦʚ ʂʣʠʝʥʪʘ ʠʣʠ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʣʠʮʘ, ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʧʨʘʚʦ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ 

ʦʙʝʩʧʝʯʝʥʠʝ ʤʘʨʞʠ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʦʡ ʂʣʠʝʥʪʦʤ ʜʣʷ ʧʦʢʨʳʪʠʷ ʣʶʙʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ FOREX.com UK ʧʝʨʝʜ 

ʙʨʦʢʝʨʦʤ-ʧʦʩʨʝʜʥʠʢʦʤ, ʨʳʥʢʦʤ ʠʣʠ ʦʙʤʝʥʥʳʤ ʧʫʥʢʪʦʤ, ʚʢʣʶʯʘʷ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, ʢʦʪʦʨʳʝ ʦʥʘ ʠʤʝʝʪ ʚ ʩʠʣʫ 

ʧʦʟʠʮʠʡ FOREX.com UK ʠʣʠ ʜʨʫʛʠʭ ʢʣʠʝʥʪʦʚ FOREX.com UK. 

Power to charge.  You agree that we may, free of any adverse interest of yours or any other person, grant a security 

interest over Margin provided by you to cover any of our obligations to an intermediate broker Market or Exchange, 

including obligations owed by virtue of the positions held by us or another of our customers. 

17.8 ʇʨʘʚʦ ʧʨʦʜʘʞʠ. ɺ ʩʣʫʯʘʝ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ FOREX.com UK ʤʦʞʝʪ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʨʘʚʦʤ ʧʨʦʜʘʞʠ 

ʚʩʝʡ ʠʣʠ ʣʶʙʦʡ ʯʘʩʪʠ ʤʘʨʞʠ. ʆʛʨʘʥʠʯʝʥʠʝ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʦʝ ʚ ʩʪʘʪʴʷʭ 93 ʠ 103 ʘʢʪʘ ʦ ʩʦʙʩʪʚʝʥʥʦʩʪʠ 

1925ʛ., ʥʝ ʧʨʠʤʝʥʷʝʪʩʷ ʢ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʠʣʠ ʣʶʙʦʤʫ ʧʨʠʤʝʥʝʥʠʶ ʧʨʘʚ FOREX.com UK ʜʣʷ 

ʫʢʨʝʧʣʝʥʠʷ ʠʧʦʪʝʯʥʳʭ ʢʨʝʜʠʪʦʚ ʠʣʠ ʝʝ ʧʨʘʚʘ ʧʨʦʜʘʞʠ. FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʧʨʠʤʝʥʷʪʴ ʜʦʭʦʜ ʦʪ 

ʨʝʘʣʠʟʘʮʠʠ ʠʣʠ ʜʨʫʛʦʛʦ ʦʪʯʫʞʜʝʥʠʷ ʜʣʷ ʦʧʣʘʪʳ ʨʘʩʭʦʜʦʚ ʧʦ ʪʘʢʦʡ ʧʨʦʜʘʞʝ ʠʣʠ ʜʨʫʛʦʤʫ ʦʪʯʫʞʜʝʥʠʶ ʠʣʠ 

ʜʣʷ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʆʙʝʩʧʝʯʝʥʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ. 

Power of sale.  If an Event of Default occurs, we may exercise the power to sell all or any part of the Margin.  The 

restrictions contained in Sections 93 and 103 of the Law of Property Act 1925 shall not apply to this Customer 

Agreement or to any exercise by us of our rights to consolidate mortgages or our power of sale.  We shall be entitled 

to apply the proceeds of sale or other disposal in paying the costs of such sale or other disposal and in or towards 

satisfaction of the Secured Obligations. 

17.9 ʇʨʘʚʦ ʥʘ ʘʨʝʩʪ ʠʤʫʱʝʩʪʚʘ ʜʦʣʞʥʠʢʘ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʠ ʙʝʟ ʫʱʝʨʙʘ ʣʶʙʳʤ ʧʨʘʚʘʤ, ʢʦʪʦʨʳʤʠ ʤʦʞʝʪ 

ʥʘʜʝʣʷʪʴʩʷ FOREX.com UK ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʠʣʠ ʣʶʙʳʤ ʇʨʠʤʝʥʠʤʳʤ ʧʦʣʦʞʝʥʠʷʤ, 

FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʥʘ ʘʨʝʩʪ ʚʩʝʛʦ ʠʤʫʱʝʩʪʚʘ ʜʦʣʞʥʠʢʘ, ʭʨʘʥʷʱʝʛʦʩʷ ʫ ʥʝʝ, ʚ ʝʝ ʬʠʣʠʘʣʘʭ ʠʣʠ ʫ ʝʝ 

ʜʦʚʝʨʝʥʥʳʭ ʣʠʮ ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ, ʜʦ ʧʦʣʥʦʛʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʦʙʝʩʧʝʯʝʥʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ. 

General lien.  In addition and without prejudice to any rights to which we may be entitled under this Customer 

Agreement or any Applicable Regulations, we shall have a general lien on all property held by us or our Affiliates or 

our nominees on your behalf until the satisfaction of the Secured Obligations. 

17.10 ʃʶʙʦʝ ʜʝʡʩʪʚʠʝ, ʧʨʝʜʧʨʠʥʷʪʦʝ FOREX.com UK ʚ ʩʚʷʟʠ ʩʦ ʩʜʝʣʢʘʤʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, ʚʘʣʶʪʥʳʤʠ 

ʩʜʝʣʢʘʤʠ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠʣʠ ʜʨʫʛʠʤʠ ʩʜʝʣʢʘʤʠ FOREX.com UK ʚʦ ʚʨʝʤʷ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʦʪʢʘʟʘ ʦʪ 

ʫʧʣʘʪʳ ʜʦʣʛʘ, ʫʢʘʟʘʥʥʦʛʦ ʚ ʩʪʘʪʴʝ 22 ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ (ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʠ FOREX.com 

UK ʧʦ ʵʪʦʤʫ ʚʦʧʨʦʩʫ), ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦʣʥʦʩʪʴʶ ʙʝʟ ʫʱʝʨʙʘ ʧʨʘʚʫ FOREX.com UK ʥʘ ʦʪʢʘʟ ʦʪ ʣʶʙʦʛʦ 

ʜʘʣʴʥʝʡʰʝʛʦ ʫʯʘʩʪʠʷ ʠ ʧʨʠ ʣʶʙʳʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ ʥʝ ʩʯʠʪʘʝʪʩʷ ʦʪʢʘʟʦʤ ʦʪ ʵʪʦʛʦ ʧʨʘʚʘ ʠʣʠ ʦʪʢʘʟʦʤ ʦʪ 

ʣʶʙʳʭ ʜʨʫʛʠʭ ʧʨʘʚ FOREX.com UK ʧʨʠ ʚʦʟʥʠʢʥʦʚʝʥʠʠ ʣʶʙʦʛʦ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ. 

Any action taken by us in connection with or pursuant to a CFD or Rolling Spot Forex Contract or other Transaction 

by us at a time at which any Event of Default specified in clause 22 of this Customer Agreement has occurred 
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(whether or not we have knowledge thereof) shall be entirely without prejudice to our right to refuse any further 

performance thereafter, and shall not in any circumstances be considered as a waiver of that right or as a waiver of 

any other rights of ours should any such Event of Default have occurred. 

18. ʇʈʀʂɸɿʓ ʀ ʇʆɼʊɺɽʈɾɼɽʅʀʗ 

ORDERS AND CONFIRMAT IONS 

18.1 ɺʳʜʘʯʘ ʫʢʘʟʘʥʠʡ. ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʩ ʪʝʤ, ʯʪʦ FOREX.com UK ʤʦʞʝʪ ʥʘ ʦʩʥʦʚʘʥʠʠ ʝʛʦ ʫʢʘʟʘʥʠʡ ʧʦʢʫʧʢʠ ʠ 

ʧʨʦʜʘʞʠ ʟʘ ʥʘʪʫʨʘʣʴʥʳʡ ʨʘʩʯʝʪ ʠ ʟʘ ʥʘʣʠʯʥʳʡ ʨʘʩʯʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, 

ʩʜʝʣʢʠ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠ ʪʦʚʘʨʥʳʝ ʩʜʝʣʢʠ ʥʘ ʫʩʣʦʚʠʷʭ ʩʧʦʪ ʠʣʠ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ ʩ ʂʣʠʝʥʪʦʤ. ɽʩʣʠ 

FOREX.com UK ʥʝ ʦʛʦʚʦʨʝʥʦ ʠʥʦʝ, ʧʨʠʢʘʟʳ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʩʜʝʣʦʢ ʤʝʞʜʫ ʂʣʠʝʥʪʦʤ ʠ FOREX.com UK 

ʜʦʣʞʥʳ ʧʝʨʝʜʘʚʘʪʴʩʷ ʚ FOREX.com UK ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʚʠʜʝ ʯʝʨʝʟ ʉʠʩʪʝʤʳ ʪʦʨʛʦʚʣʠ ʠʣʠ ʧʦ ʪʝʣʝʬʦʥʫ, ʝʩʣʠ 

ʪʘʢʘʷ ʩʠʩʪʝʤʘ ʥʝ ʨʘʙʦʪʘʝʪ. 

Placing of instructions.  You agree FOREX.com UK may on your instructions purchase and sell physically settled 

and cash settled CFDôs, Rolling Spot Forex Contracts and Commodities on a spot or rolling basis with you.  Unless 

otherwise agreed by us Orders for execution of Transactions between you and us are to be given to us electronically 

through Trading Systems or where there is a system failure by telephoning us. 

18.2 ʇʝʨʝʜʘʯʘ ʧʨʠʢʘʟʦʚ. ʇʨʠʢʘʟʳ ʧʦ ʪʝʣʝʬʦʥʫ ʧʨʠʥʠʤʘʶʪʩʷ FOREX.com UK ʪʦʣʴʢʦ ʚʦ ʚʨʝʤʷ ʦʧʨʝʜʝʣʝʥʥʳʭ 

ʯʘʩʦʚ, ʦ ʢʦʪʦʨʳʭ ʂʣʠʝʥʪʫ ʙʫʜʝʪ ʩʦʦʙʱʘʪʴʩʷ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ. ʂʦʛʜʘ ʂʣʠʝʥʪ ʜʘʝʪ ʧʨʠʢʘʟ ʧʦ ʪʝʣʝʬʦʥʫ, ʦʥ 

ʤʦʞʝʪ ʵʪʦ ʩʜʝʣʘʪʴ, ʨʘʟʛʦʚʘʨʠʚʘʷ ʪʦʣʴʢʦ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʩ ʙʨʦʢʝʨʦʤ FOREX.com UK. ʅʝʣʴʟʷ ʦʩʪʘʚʣʷʪʴ 

ʩʦʦʙʱʝʥʠʡ, ʠ ʥʠʢʘʢʠʝ ʧʨʠʢʘʟʳ ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʨʘʟʤʝʱʝʥʳ ʩ ʧʦʤʦʱʴʶ ʘʚʪʦʦʪʚʝʪʯʠʢʘ, ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʠʣʠ 

ʬʘʢʩʘ. ɺʩʝ ʪʝʣʝʬʦʥʥʳʝ ʟʚʦʥʢʠ ʟʘʧʠʩʳʚʘʶʪʩʷ ʚ ʮʝʣʷʭ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʤʦʰʝʥʥʠʯʝʩʪʚʘ ʠ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ. 

ʉʦʛʣʘʩʠʚʰʠʩʴ ʩ ʵʪʠʤʠ ʧʦʩʪʘʥʦʚʣʝʥʠʷʤʠ ʠ ʫʩʣʦʚʠʷʤʠ, ʂʣʠʝʥʪ ʜʘʝʪ ʩʦʛʣʘʩʠʝ ʥʘ ʪʘʢʠʝ ʟʘʧʠʩʠ. 

Communication of Orders.  Orders by telephone will only be accepted by FOREX.com UK during specified hours 

which will be notified to you from time to time.  When you place an Order by telephone, you can do so only by 

talking directly to a broker of FOREX.com UK.  No message may be left, and no Orders may be placed using 

answer phone or voicemail facilities or by facsimile.  All telephone calls are recorded for the purposes of fraud 

prevention and quality control and by agreeing to these terms and conditions you agree to such recordings. 

18.3 ɽʩʣʠ ʩʯʝʪ ʂʣʠʝʥʪʘ ʦʪʢʨʳʪ ʢʘʢ ʩʦʚʤʝʩʪʥʳʡ ʩʯʸʪ, FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʜʝʡʩʪʚʦʚʘʪʴ ʧʦ ʧʨʠʢʘʟʫ 

ʣʶʙʦʛʦ ʠʟ ʚʣʘʜʝʣʴʮʝʚ ʙʝʟ ʜʘʣʴʥʝʡʰʝʛʦ ʟʘʧʨʦʩʘ ʦʪʥʦʩʠʪʝʣʴʥʦ ʦʧʝʨʘʮʠʡ ʥʘ ʩʯʝʪʝ ʠ ʨʘʩʧʦʨʷʞʝʥʠʷ ʣʶʙʳʤʠ 

ʩʨʝʜʩʪʚʘʤʠ ʥʘ ʩʯʝʪʝ. 

If your Account is set up as a Joint Account, FOREX.com UK is authorised to act on the instructions of any one 

owner, without further inquiry, with regard to trading in the Account and the disposition of any and all assets in the 

Account. 

18.4 FOREX.com UK ʤʦʞʝʪ ʧʦ ʩʦʙʩʪʚʝʥʥʦʤʫ ʫʩʤʦʪʨʝʥʠʶ ʦʪʢʘʟʘʪʴʩʷ ʧʨʠʥʷʪʴ ʣʶʙʦʡ ʧʨʠʢʘʟ ʦʪ ʂʣʠʝʥʪʘ, ʥʦ 

ʫʚʝʜʦʤʠʪ ʂʣʠʝʥʪʘ ʦ ʣʶʙʦʤ ʪʘʢʦʤ ʦʪʢʘʟʝ ʙʝʟ ʦʙʲʷʩʥʝʥʠʷ ʧʨʠʯʠʥ ʩʨʘʟʫ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʫʢʘʟʘʥʠʡ ʂʣʠʝʥʪʘ. 

FOREX.com UK ʤʦʞʝʪ ʦʪʤʝʥʠʪʴ ʣʶʙʳʝ ʫʢʘʟʘʥʠʷ, ʜʘʥʥʳʝ ʂʣʠʝʥʪʦʤ ʨʘʥʝʝ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʦʥʘ ʥʝ 

ʚʳʧʦʣʥʷʣʘ ʵʪʠʭ ʫʢʘʟʘʥʠʡ. ɹʝʟ ʫʱʝʨʙʘ ʚ ʦʙʱʝʤ ʚʳʰʝʫʧʦʤʷʥʫʪʦʤʫ FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʦʪʛʨʘʥʠʯʠʪʴ 

ʢʦʣʠʯʝʩʪʚʦ ʦʪʢʨʳʪʳʭ ʧʦʟʠʮʠʡ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ ʤʦʞʝʪ ʠʤʝʪʴ ʠʣʠ ʩʦʭʨʘʥʷʪʴ ʥʘ ʩʚʦʝʤ ʩʯʝʪʝ. FOREX.com UK 

ʠʤʝʝʪ ʧʨʘʚʦ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʦʪʢʘʟʘʪʴ ʚ ʧʨʠʥʷʪʠʠ ʣʶʙʦʛʦ ʧʨʠʢʘʟʘ ʧʦ ʦʪʢʨʳʪʠʶ ʥʦʚʦʡ ʧʦʟʠʮʠʠ ʠʣʠ 

ʫʚʝʣʠʯʝʥʠʶ ʦʪʢʨʳʪʦʡ ʧʦʟʠʮʠʠ. ʇʨʠʝʤ ʧʨʠʢʘʟʘ ʂʣʠʝʥʪʘ ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ FOREX.com UK. ʅʘ ʜʝʡʩʪʚʠʝ 

ʣʶʙʦʛʦ ʧʨʠʢʘʟʘ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʥʝ ʚʣʠʷʝʪ ʣʶʙʘʷ ʥʝʠʩʧʨʘʚʥʦʩʪʴ ʠʣʠ ʟʘʜʝʨʞʢʘ ʚʳʜʘʯʠ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. ʇʨʠʝʤ 

ʣʶʙʦʛʦ ʧʨʠʢʘʟʘ ʥʝ ʷʚʣʷʝʪʩʷ ʧʦʜʪʚʝʨʞʜʝʥʠʝʤ ʜʦʛʦʚʦʨʘ ʠʣʠ ʩʦʦʙʱʝʥʠʝʤ ʦ ʪʦʤ, ʯʪʦ ʠʩʭʦʜʥʘʷ ʤʘʨʞʘ ʠʣʠ 

ʪʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ ʂʣʠʝʥʪʘ ʚ ʦʪʥʦʰʝʥʠʠ ʧʨʠʢʘʟʘ ʠʣʠ ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʧʨʠʢʘʟʘ ʂʣʠʝʥʪʘ ʧʦʜʪʚʝʨʞʜʝʥʳ. 

FOREX.com UK may, at its discretion refuse to accept any Order from you but will notify you of any such refusal, 

without giving any reasons, promptly following receipt of your instructions. FOREX.com UK may cancel any 



 

ɸʥʢʝʪʘ ʜʣʷ ʩʯʝʪʘ FOREX.com UK ʥʘ ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ                                     ʇʦʩʣʝʜʥʝʝ ʦʙʥʦʚʣʝʥʠʝ 6 ʤʘ,̫ 2011   

FOREX.com UK ï Corporate Customer Application                                                 Last Updated May 6, 2011        

 30 
 

instructions previously given by you provided that FOREX.com UK have not acted on your instructions.  Without 

prejudice to the generality of the foregoing FOREX.com UK reserves the right to limit the number of open positions 

that Customer may enter or maintain in Customerôs Account.  FOREX.com UK reserves the right, in its sole 

discretion, to refuse to accept any Order opening a new position or increasing an open position.  Acceptance of your 

Order will be evidenced by FOREX.com UKôs confirmation of that Order.  The validity of any Order shall not, 

however, be affected by any failure or delay in such Order being confirmed.  Acceptance of any Order does not 

constitute any acknowledgment agreement or representation that your Initial Margin or Margin requirement in 

respect of the Order or your existing Order is satisfied. 

18.5 ʈʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʡ ʨʳʥʦʢ. ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ ʠ ʩʦʛʣʘʰʘʝʪʩʷ ʩ ʪʝʤ, ʯʪʦ ʟʘʧʦʣʥʷʷ ɿʘʷʚʣʝʥʠʝ ʥʘ ʦʪʢʨʳʪʠʝ 

ʩʯʝʪʘ, ʂʣʠʝʥʪ ʜʘʝʪ FOREX.com UK ʩʚʦʝ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʷʚʥʦ ʚʳʨʘʞʝʥʥʦʝ ʩʦʛʣʘʩʠʝ ʥʘ ʠʩʧʦʣʥʝʥʠʝ ʚʩʝʭ 

ʧʨʠʢʘʟʦʚ ʟʘ ʧʨʝʜʝʣʘʤʠ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʦʛʦ ʨʳʥʢʘ ʠʣʠ ʤʥʦʛʦʩʪʦʨʦʥʥʝʡ ʪʦʨʛʦʚʣʠ (ʩʦʛʣʘʩʥʦ ʦʧʨʝʜʝʣʝʥʠʶ 

ʵʪʠʭ ʪʝʨʤʠʥʦʚ ʧʨʘʚʠʣʘʤʠ FSA.) 

Regulated Market.  You acknowledge and agree that by executing the Customer Account Application that you 

have given us your prior express consent to execute all Orders outside a regulated market or multi-lateral trading 

facility (as such terms are defined by FSA Rules.) 

18.6 ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʧʨʠʢʘʟʦʚ ʠ ʚʳʧʠʩʦʢ ʠʟ ʩʯʝʪʘ. FOREX.com UK ʤʦʞʝʪ ʦʪʧʨʘʚʣʷʪʴ ʂʣʠʝʥʪʫ ʧʦʜʪʚʝʨʞʜʝʥʠʷ 

ʠ ʚʳʧʠʩʢʠ ʠʟ ʩʯʝʪʘ ʩ ʧʦʤʦʱʴʁ  ʵʣʝʢʪʨʦʥʥʳʭ ʩʨʝʜʩʪʚ ʩʚʷʟʠ ʠʣʠ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʂʣʠʝʥʪʫ ʜʦʩʪʫʧ ʯʝʨʝʟ 

ʀʥʪʝʨʥʝʪ ʢ ʧʦʜʪʚʝʨʞʜʝʥʠʷʤ ʠ ʚʳʧʠʩʢʘʤ ʠʟ ʩʯʝʪʘ, ʢʦʪʦʨʳʝ ʭʨʘʥʷʪʩʷ ʥʘ ʝʛʦ ʩʯʝʪʝ ʥʘ ʚʝʙ-ʩʘʡʪʝ FOREX.com 

UK. ʂʣʠʝʥʪ ʦʙʷʟʘʥ ʫʚʝʜʦʤʠʪʴ FOREX.com UK ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ, ʝʩʣʠ ʦʥ ʞʝʣʘʝʪ ʧʦʣʫʯʘʪʴ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʥʘ ʙʫʤʘʞʥʦʤ ʥʦʩʠʪʝʣʝ ʚʤʝʩʪʦ ʵʣʝʢʪʨʦʥʥʦʛʦ ʩʦʦʙʱʝʥʠʷ. ʂʘʞʜʦʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ, ʧʨʠ 

ʦʪʩʫʪʩʪʚʠʠ ʷʚʥʦʡ ʦʰʠʙʢʠ, ʷʚʣʷʝʪʩʷ ʦʢʦʥʯʘʪʝʣʴʥʳʤ ʠ ʦʙʷʟʘʪʝʣʴʥʳʤ ʜʣʷ ʂʣʠʝʥʪʘ, ʝʩʣʠ FOREX.com UK ʥʝ 

ʧʦʣʫʯʠʪ ʣʶʙʦʝ ʚʦʟʨʘʞʝʥʠʝ ʦʪ ʂʣʠʝʥʪʘ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʚ ʪʝʯʝʥʠʝ ʜʚʫʭ ʨʘʙʦʯʠʭ ʜʥʝʡ ʩ ʤʦʤʝʥʪʘ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʠʣʠ FOREX.com UK ʥʝ ʫʚʝʜʦʤʠʪ ʂʣʠʝʥʪʘ ʦʙ ʦʰʠʙʢʝ ʚ ʧʦʜʪʚʝʨʞʜʝʥʠʠ ʚ 

ʪʝʯʝʥʠʝ ʪʘʢʦʛʦ ʞʝ ʧʝʨʠʦʜʘ. 

Confirmation of Orders and Account Statements.  We may send you confirmations and account statements 

electronically or provide you with online access to confirmations and account statements stored on your 

FOREX.com UK website Account.  You must notify us in writing if you wish to receive confirmations in hard copy 

rather than electronically.  Each confirmation will, in the absence of a Manifest Error, be conclusive and binding on 

you, unless we receive any objection from you in writing within two Business Days of the date of the relevant 

confirmation or we notify you of an error in the confirmation within the same period. 

18.7 ɹʨʦʢʝʨʳ-ʧʦʩʨʝʜʥʠʢʠ ʠ ʜʨʫʛʠʝ ʘʛʝʥʪʳ. FOREX.com UK ʤʦʞʝʪ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʦʨʛʘʥʠʟʦʚʘʪʴ 

ʚʳʧʦʣʥʝʥʠʝ ʣʶʙʦʡ ʩʜʝʣʢʠ ʩ ʧʦʤʦʱʴʶ ʙʨʦʢʝʨʘ-ʧʦʩʨʝʜʥʠʢʘ, ʢʦʪʦʨʳʤ ʤʦʞʝʪ ʷʚʣʷʪʴʩʷ ʬʠʣʠʘʣ FOREX.com 

UK, ʠ ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʥʘʭʦʜʠʪʩʷ ʟʘ ʧʨʝʜʝʣʘʤʠ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ. ʅʠ FOREX.com UK, ʥʠ ʝʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 

ʨʫʢʦʚʦʜʠʪʝʣʠ, ʜʦʣʞʥʦʩʪʥʳʝ ʣʠʮʘ, ʩʦʪʨʫʜʥʠʢʠ ʠʣʠ ʘʛʝʥʪʳ ʥʝ ʥʝʩʫʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ ʟʘ 

ʣʶʙʦʝ ʜʝʡʩʪʚʠʝ ʠʣʠ ʫʧʫʱʝʥʠʝ ʙʨʦʢʝʨʘ-ʧʦʩʨʝʜʥʠʢʘ ʠʣʠ ʘʛʝʥʪʘ. ʅʠʢʘʢʘʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʥʝ ʧʨʠʥʠʤʘʝʪʩʷ ʟʘ 

ʙʨʦʢʝʨʦʚ-ʧʦʩʨʝʜʥʠʢʦʚ ʠʣʠ ʘʛʝʥʪʦʚ, ʚʳʙʨʘʥʥʳʭ ʂʣʠʝʥʪʦʤ. 

Intermediate brokers and other agents.  We may, at our sole and absolute discretion, arrange for any Transaction 

to be effected with or through the agency of an intermediate broker, who may be an Affiliate of ours, and may not be 

in the United Kingdom.  Neither, we nor our respective directors, officers, employees or agents will be liable to you 

for any act or omission of an intermediate broker or agent.  No responsibility will be accepted for intermediate 

brokers or agents selected by you. 

18.8 ʇʦʣʠʪʠʢʘ ʠʩʧʦʣʥʝʥʠʷ ʦʨʜʝʨʦʚ. FOREX.com UK ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩ ʂʣʠʝʥʪʦʤ ʟʘ ʩʯʸʪ ʩʦʙʩʪʚʝʥʥʦʛʦ 

ʢʘʧʠʪʘʣʘ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʳʭ ʇʨʠʢʘʟʦʚ ʠ ʥʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʢʦʤʧʘʥʠʷ ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩ ʢʣʠʝʥʪʦʤ ʠ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʜʚʫʭʩʪʦʨʦʥʥʠʝ ʢʦʪʠʨʦʚʢʠ ʮʝʥ, ʢʦʤʧʘʥʠʷ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʂʣʠʝʥʪ ʧʦʣʘʛʘʝʪʩʷ ʥʘ ʢʦʤʧʘʥʠʶ ʚ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʣʫʯʰʠʭ ʢʦʪʠʨʦʚʦʢ ʮʝʥ ʜʣʷ ʣʠʯʥʳʭ ʠʥʚʝʩʪʦʨʦʚ ʥʘ ʦʩʥʦʚʝ ʝʜʠʥʦʦʙʨʘʟʥʳʭ ʧʨʠʥʮʠʧʦʚ. 

ʇʨʠʢʘʟʳ ʢʣʠʝʥʪʦʚ ʙʫʜʫʪ ʠʩʧʦʣʥʝʥʳ ʚ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʇʨʘʚʠʣʘʤʠ ʠʩʧʦʣʥʝʥʠʷ ʦʨʜʝʨʦʚ, ʢʦʪʦʨʳʝ 

ʨʘʩʧʦʣʦʞʝʥʳ ʚ ʇʨʠʣʦʞʝʥʠʝ 4 ʚ ʜʘʥʥʦʤ ɼʦʛʦʚʦʨʝ. ʍʦʪʷ FOREX.com UK ʩʪʨʝʤʠʪʩʷ ʦʙʝʩʧʝʯʠʚʘʪʴ 
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ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʭ ʢʦʪʠʨʦʚʦʢ ʮʝʥ, FOREX.com UK ʥʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʂʣʠʝʥʪʫ ʥʠʢʘʢʠʭ 

ʫʩʣʦʚʠʡ, ʢʦʩʚʝʥʥʳʭ ʠʣʠ ʧʨʷʤʳʭ, ʯʪʦ ʮʝʥʳ ʧʦʢʫʧʢʠ ʠ ʧʨʦʜʘʞʠ ʥʘ ʪʦʨʛʦʚʳʭ ʉʠʩʪʝʤʘʭ ʢʦʤʧʘʥʠʠ FOREX.com 

UK ʚʩʝʛʜʘ ʦʪʨʘʞʘʶʪ ʧʨʝʦʙʣʘʜʘʶʱʠʝ ʨʳʥʦʯʥʳʝ ʮʝʥʳ ʜʣʷ ʣʠʯʥʳʭ ʠʥʚʝʩʪʦʨʦʚ. ʅʘʰʠ ʢʦʪʠʨʦʚʢʠ ʮʝʥ ʤʦʛʫʪ 

ʦʪʨʘʞʘʪʴ ʚʦʣʘʪʠʣʴʥʦʩʪʴ ʨʳʥʢʦʚ ʠʣʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʟʘʪʨʘʪʳ ʠ ʧʣʘʪʳ, ʢʦʪʦʨʳʝ ʚ ʠʪʦʛʝ ʤʦʛʫʪ ʫʚʝʣʠʯʠʪʴ 

ʉʧʨʝʜ, ʘ ʪʘʢʞʝ ʂʦʤʠʩʩʠʠ ʟʘ ʢʘʞʜʫʶ ʊʨʘʥʩʘʢʮʠʶ ʠʣʠ ʪʦʨʛʦʚʳʡ ʣʦʪ.   

Order Execution Policy.  We will deal with you as principal in relation to any Orders and notwithstanding that we 

deal with you as principal and provide you with two way price quotes we acknowledge that you rely upon us to 

provide price quotes which are the best available prices for retail investors on a consistent basis. Your orders will be 

handled in accordance with our Order Execution Policy a summary of which is at Schedule 4 of this Agreement.   

While we seek to ensure that our quotes are price competitive FOREX.com UK is not able to give a warranty, 

express or implied, that the bid and offer prices quoted on FOREX.com UK Trading Systems always represent the 

prevailing market prices for retail investors. Our quoted prices may reflect market volatility or additional costs and 

charges which may result in an increase in the Spread as well as per Transaction or per-lot Commission. 

18.9 ɻʨʫʧʧʠʨʦʚʢʘ ʧʨʠʢʘʟʦʚ. FOREX.com UK ʤʦʞʝʪ ʩʦʚʤʝʱʘʪʴ ʧʨʠʢʘʟ ʂʣʠʝʥʪʘ ʩ ʣʶʙʳʤʠ ʩʦʙʩʪʚʝʥʥʳʤʠ 

ʧʨʠʢʘʟʘʤʠ ʠ ʧʨʠʢʘʟʘʤʠ ʜʨʫʛʠʭ ʢʣʠʝʥʪʦʚ. ʇʨʠ ʩʦʚʤʝʱʝʥʠʠ ʧʨʠʢʘʟʦʚ ʂʣʠʝʥʪʘ ʩ ʧʨʠʢʘʟʘʤʠ ʜʨʫʛʠʭ ʢʣʠʝʥʪʦʚ 

FOREX.com UK ʜʦʣʞʥʘ ʦʙʦʩʥʦʚʘʥʥʦ ʩʯʠʪʘʪʴ, ʯʪʦ ʵʪʦ ʜʝʡʩʪʚʠʝ ʷʚʣʷʝʪʩʷ ʥʘʠʙʦʣʝʝ ʚʳʛʦʜʥʳʤ ʜʣʷ ʝʝ 

ʢʣʠʝʥʪʦʚ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʠʥʦʛʜʘ ʛʨʫʧʧʠʨʦʚʢʘ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʪʦʤʫ, ʯʪʦ ʂʣʠʝʥʪ ʧʦʣʫʯʠʪ ʤʝʥʝʝ ʚʳʛʦʜʥʫʶ 

ʮʝʥʫ. ɽʩʣʠ FOREX.com UK ʛʨʫʧʧʠʨʫʝʪ ʧʨʠʢʘʟ ʂʣʠʝʥʪʘ ʩ ʧʨʠʢʘʟʘʤʠ ʜʨʫʛʠʭ ʢʣʠʝʥʪʦʚ, ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʩ 

ʪʝʤ, ʯʪʦ ʚʳʜʝʣʝʥʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʠʥʚʝʩʪʠʮʠʡ ʤʦʞʝʪ ʙʳʪʴ ʚʳʧʦʣʥʝʥʦ ʚ ʪʝʯʝʥʠʝ ʧʷʪʠ ʨʘʙʦʯʠʭ ʜʥʝʡ 

ʧʦʩʣʝ ʦʬʦʨʤʣʝʥʠʷ ʧʨʠʢʘʟʘ. ɽʩʣʠ ʧʨʠʢʘʟ ʢʦʥʢʨʝʪʥʦʛʦ ʢʣʠʝʥʪʘ ʩʛʨʫʧʧʠʨʦʚʘʥ ʩ ʧʨʠʢʘʟʘʤʠ ʜʨʫʛʦʛʦ ʢʣʠʝʥʪʘ, 

FOREX.com UK ʩʜʝʣʘʝʪ ʚʩʝ ʚʦʟʤʦʞʥʦʝ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʩʧʨʘʚʝʜʣʠʚʦʛʦ ʚʳʜʝʣʝʥʠʷ ʠʤʝʶʱʠʭʩʷ ʠʥʚʝʩʪʠʮʠʡ 

ʜʣʷ ʩʦʚʦʢʫʧʥʦʩʪʠ ʧʨʠʢʘʟʦʚ. ɽʩʣʠ ʠʤʝʝʪʩʷ ʥʝʜʦʩʪʘʪʦʢ ʠʥʚʝʩʪʠʮʠʡ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʚʩʝʭ ʧʨʠʢʘʟʦʚ, ʣʶʙʦʝ 

ʚʳʜʝʣʝʥʠʝ ʩʨʝʜʩʪʚ, ʧʨʝʜʧʨʠʥʷʪʦʝ FOREX.com UK, ʙʫʜʝʪ: 

Aggregation of orders.  We may combine your Order with any Orders of our own and Orders of other customers.  

By combining your Orders with those of other customers we must reasonably believe that this is in the overall best 

interests of our customers.  However, on occasions aggregation may result in you obtaining a less favourable price.  

Where we aggregate your Order with Orders of other customers, you agree that allocation of the investments 

concerned may be done within a period of five Business Days after the Order has been filled.  Where an Order for a 

particular customer has been aggregated with Orders for another customer, we will take great care to ensure a fair 

allocation of Investments available across those Orders.  Where there is an insufficient quantity of Investments 

available to fill all Orders any allocation undertaken by us will be: 

(a) ʨʘʩʧʨʝʜʝʣʝʥʦ ʧʦʨʦʚʥʫ ʩʨʝʜʠ ʚʩʝʭ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʩʪʦʨʦʥ; 

completely even across all interested parties; 

(b) ʫʯʠʪʳʚʘʪʴ ʚʨʝʤʷ ʧʦʣʫʯʝʥʠʷ ʧʨʠʢʘʟʦʚ, ʯʪʦʙʳ ʚʳʜʝʣʷʪʴ ʩʨʝʜʩʪʚʘ ʚ ʧʦʨʷʜʢʝ ʠʭ ʧʦʣʫʯʝʥʠʷ; ʠʣʠ 

take account of the time of receipt of an Order such that Orders are allocated in due turn; or 

(c) ʫʯʠʪʳʚʘʪʴ ʩʫʤʤʫ ʢʘʞʜʦʛʦ ʧʨʠʢʘʟʘ, ʯʪʦʙʳ ʚʳʜʝʣʷʪʴ ʩʨʝʜʩʪʚʘ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʩʫʤʤʝ ʧʨʠʢʘʟʦʚ. 

take account of the size of each Order with allocation being in proportion to the relative Order sizes. 

19. ɿɸʂʈʓʊʀɽ ʀ ʇɽʈɽʋʉʊʋʇʂɸ ɼʆʃɻɸ ʇʈʆʊʀɺʆɼɽʁʉʊɺʋʖʑʀʍ ʂʆʅʊʈɸʂʊʆɺ 

CLOSE-OUT AND NOVATION OF OPPOSING CONTRACTS 

19.1 ɺ ʦʙʱʝʤ, ʜʣʷ ʟʘʢʨʳʪʠʷ ʣʶʙʦʡ ʚʘʣʶʪʥʦʡ ʩʜʝʣʢʠ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠʣʠ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ 

ʚ ʮʝʣʦʤ ʠʣʠ ʯʘʩʪʠʯʥʦ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʟʘʢʣʶʯʠʪʴ ʚʪʦʨʫʶ ʚʘʣʶʪʥʫʶ ʩʜʝʣʢʫ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠʣʠ 

ʩʜʝʣʢʫ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʜʣʷ ʪʦʡ ʞʝ ʧʘʨʳ ʚʘʣʶʪ ʠ ʜʘʪʳ ʧʦʩʪʘʚʢʠ ʚʘʣʶʪʳ ʢʘʢ ʠ ʫ ʧʝʨʚʦʡ ʩʜʝʣʢʠ ʥʘ 
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ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠʣʠ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, ʥʦ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʦʩʫʱʝʩʪʚʠʪʴ ʧʨʦʜʘʞʫ, ʝʩʣʠ 

ʧʝʨʚʳʤ ʢʦʥʪʨʘʢʪʦʤ ʷʚʣʷʣʘʩʴ ʧʦʢʫʧʢʘ, ʠ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʦʩʫʱʝʩʪʚʠʪʴ ʧʦʢʫʧʢʫ, ʧʝʨʚʳʤ ʢʦʥʪʨʘʢʪʦʤ ʷʚʣʷʣʘʩʴ 

ʧʨʦʜʘʞʘ. ʇʝʨʚʘʷ ʚʘʣʶʪʥʘʷ ʩʜʝʣʢʘ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠʣʠ ʩʜʝʣʢʘ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʟʘʢʨʳʚʘʝʪʩʷ 

ʥʘ ʩʫʤʤʫ ʚʪʦʨʦʡ ʩʜʝʣʢʠ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠʣʠ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ. ɽʩʣʠ ʠʤʝʝʪʩʷ ʙʦʣʝʝ 

ʦʜʥʦʛʦ ʦʪʢʨʳʪʦʛʦ ʢʦʥʪʨʘʢʪʘ ʩ ʦʜʠʥʘʢʦʚʳʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ, ʪʦ ʢʦʥʪʨʘʢʪ, ʢʦʪʦʨʳʝ ʙʳʣ ʦʪʢʨʳʪ ʨʘʥʴʰʝ 

ʜʨʫʛʠʭ, ʙʫʜʝʪ ʟʘʢʨʳʪ ʧʝʨʚʳʤ. ʊʘʢʞʝ, ʝʩʣʠ ʪʦʨʛʦʚʳʝ ʧʨʦʛʨʘʤʤʳ ʜʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʜʣʷ ñʭʝʜʞʠʨʦʚʘʥʠʷò 

(ʩʯʝʪ ʩ ʜʣʠʥʥʦʡ ʠ ʢʦʨʦʪʢʦʡ ʧʦʟʠʮʠʷʤʠ ʥʘ ʚʘʣʶʪʥʳʝ ʩʜʝʣʢʠ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠʣʠ ʩʜʝʣʢʠ ʧʦ 

ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʜʣʷ ʦʜʥʦʛʦ ʩʯʝʪʘ) ʠʣʠ ʜʣʷ ʟʘʢʨʳʪʠʷ ʂʣʠʝʥʪʦʤ ʧʦ ñʩʧʝʮʠʘʣʴʥʦʤʫ ʫʢʘʟʘʥʠʶò (ʂʣʠʝʥʪ 

ʦʧʨʝʜʝʣʷʝʪ ʧʦʟʠʮʠʠ, ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ ʙʳʪʴ ʟʘʢʨʳʪʳ), ʂʣʠʝʥʪ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʟʘʢʨʳʪʠʝ ʦʪʢʨʳʪʳʭ 

ʧʦʟʠʮʠʡ ʧʦ ʩʧʝʮʠʘʣʴʥʦʤʫ ʫʢʘʟʘʥʠʶ. ʇʦʣʠʪʠʢʘ ʠ ʧʨʦʮʝʜʫʨʘ ʟʘʢʨʳʪʠʷ ʠ ʧʝʨʝʫʩʪʫʧʢʠ ʜʦʣʛʘ 

ʧʨʦʪʠʚʦʜʝʡʩʪʚʫʶʱʠʭ ʢʦʥʪʨʘʢʪʦʚ ʠʟʤʝʥʷʶʪʩʷ ʧʦ ʫʩʤʦʪʨʝʥʠʶ FOREX.com UK, ʦ ʯʝʤ ʂʣʠʝʥʪ ʧʦʣʫʯʘʝʪ 

ʫʚʝʜʦʤʣʝʥʠʝ ʧʨʠ ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ. 

In general, to close any Rolling Spot Forex or CFD Contract in whole or in part you must enter into a second Rolling 

Spot Forex or CFD Contract in relation to the same currency pair and Value Date as the first Rolling Spot Forex 

Contract or CFD but you must sell if the first Contract was a purchase and you must purchase if the first Contract 

was a sale.  The first Rolling Spot Forex or CFD Contract will be closed to the extent of the Rolling Spot Forex 

Contract or CFD size of the second Rolling Spot Forex or CFD Contract Transaction.  Where there is more than one 

open Contract with the same characteristics the Contract opened earliest will be closed first. Additionally, should the 

trading platform(s) allow for ñhedgingò (an account being long and short the same Rolling Spot Forex or CFD 

position in the same account) or close out by the customer on a ñSpecial Instructò basis (customer identifies 

position(s) to be closed out), the customer will be responsible for closing open position(s) on a special instruct basis. 

Close-out and novation of opposing contracts policies and procedures are subject to change in our absolute 

discretion and will be notified to you when such change is made. 

20. ɼɽʅɽɾʅʓɽ ʉʈɽɼʉʊɺɸ ʂʃʀɽʅʊɸ 

CLIENT MONEY  

20.1 ʃʶʙʳʝ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ, ʧʦʣʫʯʝʥʥʳʝ ʥʘ ʩʯʝʪ ʂʣʠʝʥʪʘ ʚ FOREX.com UK, ʩʯʠʪʘʶʪʩʷ ñʜʝʥʝʞʥʳʤʠ 

ʩʨʝʜʩʪʚʘʤʠ ʂʣʠʝʥʪʘò ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʜʝʡʩʪʚʫʶʱʠʤʠ ʧʨʘʚʠʣʘʤʠ FSA ʚ ʦʪʥʦʰʝʥʠʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ 

ʂʣʠʝʥʪʘ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʢʦʛʜʘ ʂʣʠʝʥʪ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʩʦʛʣʘʰʘʝʪʩʷ ʧʝʨʝʜʘʪʴ ʧʨʘʚʦ ʧʦʣʥʦʛʦ 

ʨʘʩʧʦʨʷʞʝʥʠʷ ʜʝʥʝʞʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ ʢʦʤʧʘʥʠʠ FOREX.com UK ʩ ʮʝʣʴʶ, ʩʨʝʜʠ ʧʨʦʯʝʛʦ, ʦʙʝʩʧʝʯʝʥʠʷ ʠʣʠ 

ʠʥʦʡ ʟʘʱʠʪʳ ʪʝʢʫʱʠʭ ʠʣʠ ʙʫʜʫʱʠʭ, ʬʘʢʪʠʯʝʩʢʠʭ, ʚʦʟʤʦʞʥʳʭ ʠʣʠ ʧʨʝʜʧʦʣʘʛʘʝʤʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ, ʥʘʧʨʠʤʝʨ, 

ʦʙʝʩʧʝʯʝʥʠʷ ʤʘʨʞʠ, ʧʨʠ ʢʦʪʦʨʳʭ ʵʪʠ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʥʝ ʙʫʜʫʪ ʩʯʠʪʘʪʴʩʷ ʜʝʥʝʞʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ 

ʂʣʠʝʥʪʘ. ʇʝʨʝʜʘʯʘ ʧʨʘʚʘ ʜʦʛʦʚʦʨʘ ʦ ʟʘʣʦʛʝ ʧʦ ʩʜʝʣʢʘʤ ʩ ʢʦʥʪʨʘʢʪʘʤʠ ʥʘ ʨʘʟʥʠʮʫ (CFD) ʥʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʢʦʤʧʘʥʠʝʡ FOREX.com UK, ʪ.ʢ. ʢʦʥʪʨʘʢʪʳ ʥʘ ʨʘʟʥʠʮʫ (CFD) ʥʝ ʷʚʣʷʶʪʩʷ ʨʦʣʣ-ʩʧʦʪ ʪʨʘʥʩʘʢʮʠʷʤʠ ʥʘ 

ʚʘʣʶʪʥʦʤ ʨʳʥʢʝ. 

Any money received by FOREX.com UK in respect of your Account with FOREX.com UK shall be treated as 

ñClient Moneyò in accordance with the then applicable FSAôs Client Money Rules except where you separately 

agree with us to transfer full ownership of money to FOREX.com UK for, amongst other things, the purpose of 

securing or otherwise covering present or future, actual or contingent or prospective obligations, such as margin, in 

which circumstances such money will not be regarded as Client Money. Title transfer collateral arrangements are 

not utilized by FOREX.com UK for CFD Transactions (which are not Rolling Spot Forex Transactions). 

20.2 ɺ ʦʪʥʦʰʝʥʠʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʂʣʠʝʥʪʘ, ʝʩʣʠ ʂʣʠʝʥʪ ʥʝ ʫʚʝʜʦʤʠʣ FOREX.com UK ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ 

ʠʣʠ ʠʥʳʤ ʩʧʦʩʦʙʦʤ, FOREX.com UK ʤʦʞʝʪ ʫʜʝʨʞʠʚʘʪʴ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʂʣʠʝʥʪʘ ʥʘ ʙʘʥʢʦʚʩʢʦʤ ʩʯʝʪʝ 

ʂʣʠʝʥʪʘ, ʦʪʢʨʳʪʦʤ ʚ ʫʪʚʝʨʞʜʝʥʥʦʤ ʙʘʥʢʝ ʚ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʠʣʠ ʚ ʉʐɸ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʜʝʥʝʞʥʳʝ 

ʩʨʝʜʩʪʚʘ ʂʣʠʝʥʪʘ ʤʦʛʫʪ ʭʨʘʥʠʪʴʩʷ ʚ ʉʐɸ, ʠ ʚ ʪʘʢʦʤ ʩʣʫʯʘʝ ʧʨʘʚʦʚʘʷ ʠ ʥʦʨʤʘʪʠʚʥʘʷ ʙʘʟʳ, ʧʨʠʤʝʥʷʝʤʳʝ ʢ 

ʫʪʚʝʨʞʜʝʥʥʦʤʫ ʙʘʥʢʫ, ʚ ʢʦʪʦʨʦʤ ʦʪʢʨʳʪ ʙʘʥʢʦʚʩʢʠʡ ʩʯʝʪ ʂʣʠʝʥʪʘ, ʦʪʣʠʯʘʶʪʩʷ ʦʪ ʪʘʢʦʚʳʭ ʚ 

ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ. 
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In relation to Client Money unless you notify us in writing or otherwise, we may hold Client Money in a Client bank 

account opened with an approved bank in the United Kingdom or in the United States.  Your Client Money may 

therefore be held in the United States and in such circumstances the legal and regulatory regime applying to the 

approved bank with which you bank account is opened is different from that of the United Kingdom. 

20.3 ɺ ʦʪʥʦʰʝʥʠʠ ʧʫʥʢʪʘ 20.2(a) FOREX.com UK ʧʦʪʨʝʙʫʝʪ, ʯʪʦʙʳ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʙʘʥʢ ʧʨʝʜʦʩʪʘʚʠʣ 

ʧʦʜʪʚʝʨʞʜʝʥʠʝ, ʪʨʝʙʫʝʤʦʝ ʧʦ ʧʨʘʚʠʣʘʤ FSA, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʝʩʣʠ ʧʨʠ ʦʪʢʨʳʪʠʠ ʙʘʥʢʦʚʩʢʦʛʦ ʩʯʝʪʘ 

ʂʣʠʝʥʪʘ ʚ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʙʘʥʢ ʥʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʪʘʢʦʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʚ ʪʝʯʝʥʠʝ 20 ʨʘʙʦʯʠʭ ʜʥʝʡ ʧʦʩʣʝ 

ʪʦʛʦ, ʢʘʢ FOREX.com UK ʦʪʧʨʘʚʠʣʘ ʫʚʝʜʦʤʣʝʥʠʝ, FOREX.com UK (a) ʫʚʝʜʦʤʠʪ ʂʣʠʝʥʪʘ ʦʙ ʵʪʦʤ ʬʘʢʪʝ ʠ (b) 

ʦʪʟʦʚʝʪ ʚʩʝ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ, ʟʘʧʠʩʘʥʥʳʝ ʚ ʢʨʝʜʠʪ ʩʯʝʪʘ, ʠ ʚʥʝʩʝʪ ʠʭ ʥʘ ʙʘʥʢʦʚʩʢʠʡ ʩʯʝʪ ʂʣʠʝʥʪʘ ʚ 

ʜʨʫʛʦʤ ʙʘʥʢʝ ʚ ʤʘʢʩʠʤʘʣʴʥʦ ʢʦʨʦʪʢʠʡ ʩʨʦʢ, ʝʩʣʠ ʩʧʝʮʠʘʣʴʥʦ ʥʝ ʩʦʛʣʘʩʦʚʘʥʦ ʠʥʦʝ ʚ ʧʠʩʴʤʝʥʥʦʤ ʚʠʜʝ. 

ʇʦʜʧʠʩʳʚʘʷ ʜʘʥʥʳʡ ɼʦʛʦʚʦʨ, ɺʳ ʩʦʛʣʘʰʘʝʪʝʩʴ, ʯʪʦ ʢʦʤʧʘʥʠʷ FOREX.com UK ʥʝ ʙʫʜʝʪ ʚʳʧʣʘʯʠʚʘʪʴ 

ʂʣʠʝʥʪʫ ʧʨʦʮʝʥʪʳ ʥʘ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʂʣʠʝʥʪʘ ʠʣʠ ʣʶʙʳʝ ʜʨʫʛʠʝ ʩʨʝʜʩʪʚʘ, ʥʝ ʦʙʨʝʤʝʥʝʥʥʳʡ ʜʦʣʛʘʤʠ. 

In respect of clause 20.2(a) we will request that the applicable bank provide the acknowledgement required by 

FSAôs Rules provided that in the case of a Client bank account in the United Kingdom, if the bank does not provide 

such acknowledgement within 20 business days after we have dispatched the notice, we will (a) notify you of such 

fact and (b) withdraw all money standing to the credit of the account and deposit it in a Client bank account with 

another bank as soon as possible, unless specifically agreed in writing to the contrary. By entering into this 

Agreement you agree that we will not pay you interest on Client Money or any other unencumbered funds. 

20.4 ɽʩʣʠ ʂʣʠʝʥʪ ʥʝ ʫʚʝʜʦʤʠʪ FOREX.com UK ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʠʣʠ ʠʥʳʤ ʩʧʦʩʦʙʦʤ, FOREX.com UK ʤʦʞʝʪ 

ʧʝʨʝʜʘʪʴ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʂʣʠʝʥʪʘ ʠʣʠ ʨʘʟʨʝʰʠʪʴ ʜʨʫʛʦʤʫ ʣʠʮʫ, ʥʘʧʨʠʤʝʨ, ʦʙʤʝʥʥʦʤʫ ʧʫʥʢʪʫ, ʨʘʩʯʝʪʥʦʡ 

ʧʘʣʘʪʝ ʠʣʠ ʙʨʦʢʝʨʫ-ʧʦʩʨʝʜʥʠʢʫ, ʭʨʘʥʠʪʴ ʠʣʠ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʂʣʠʝʥʪʘ, ʢʦʛʜʘ 

FOREX.com UK ʧʝʨʝʚʦʜʠʪ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʂʣʠʝʥʪʘ (a) ʩ ʮʝʣʴʶ ʚʳʧʦʣʥʝʥʠʷ ʩʜʝʣʢʠ ʜʣʷ ʂʣʠʝʥʪʘ ʯʝʨʝʟ 

ʵʪʦ ʣʠʮʦ ʠʣʠ ʩ ʵʪʠʤ ʣʠʮʦʤ; ʠʣʠ (b) ʯʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʂʣʠʝʥʪʘ ʧʦ ʦʙʝʩʧʝʯʝʥʠʶ ʩʜʝʣʢʠ 

(ʥʘʧʨʠʤʝʨ, ʚʳʧʦʣʥʝʥʠʷ ʪʨʝʙʦʚʘʥʠʷ ʠʩʭʦʜʥʦʡ ʤʘʨʞʠ ʜʣʷ ʚʪʦʨʠʯʥʦʡ ʩʜʝʣʢʠ). 

Unless you notify us in writing or otherwise, we may pass on Client Money or allow another person, such as an 

exchange, a clearing house or an intermediate broker, to hold or control Client Money where we transfer the Client 

Money (a) for the purposes of a transaction for you through or with that person; or (b) to meet your obligations to 

provide collateral for a Transaction (e.g. an initial margin requirement for a derivative transaction). 

20.5 ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʩ ʪʝʤ, ʯʪʦ FOREX.com UK ʤʦʞʝʪ ʚʳʩʚʦʙʦʞʜʘʪʴ ʦʩʪʘʪʦʢ ʣʶʙʳʭ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʂʣʠʝʥʪʘ 

ʜʣʷ ʂʣʠʝʥʪʘ ʠʣʠ ʦʪ ʝʛʦ ʠʤʝʥʠ, ʩ ʙʘʥʢʦʚʩʢʠʭ ʩʯʝʪʦʚ ʂʣʠʝʥʪʘ ʠ ʯʪʦ FOREX.com UK ʤʦʞʝʪ ʩʯʠʪʘʪʴ 

ʜʝʥʝʞʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ ʂʣʠʝʥʪʘ ʣʶʙʦʡ ʦʩʪʘʪʦʢ ʥʝʚʦʩʪʨʝʙʦʚʘʥʥʳʭ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʂʣʠʝʥʪʘ, ʝʩʣʠ: 

You consent to us releasing any Client Money balances, for or on your behalf, from client bank accounts and for us 

to treat as Client Money any unclaimed Client Money balance where: 

(a) FOREX.com UK ʦʧʨʝʜʝʣʠʣʘ, ʯʪʦ ʦʪʩʫʪʩʪʚʦʚʘʣʦ ʜʚʠʞʝʥʠʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʩʯʝʪʝ ʚ ʪʝʯʝʥʠʝ 

ʰʝʩʪʠ ʣʝʪ (ʥʝʩʤʦʪʨʷ ʥʘ ʣʶʙʳʝ ʧʣʘʪʝʞʠ ʠʣʠ ʧʦʣʫʯʝʥʠʝ ʩʙʦʨʦʚ, ʧʨʦʮʝʥʪʦʚ ʠʣʠ ʘʥʘʣʦʛʠʯʥʳʭ 

ʦʪʯʠʩʣʝʥʠʡ); ʠ 

we have determined that there has been no movement on your balance for a period of six years 

(notwithstanding any payments or receipts of charges, interest or similar items); and 

(b) FOREX.com UK ʩʦʦʙʱʠʣʘ ʂʣʠʝʥʪʫ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʥʘ ʧʦʩʣʝʜʥʠʡ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʘʜʨʝʩ 

ʂʣʠʝʥʪʘ ʦ ʪʦʤ, ʯʪʦ FOREX.com UK ʥʝ ʥʘʤʝʨʝʥʘ ʙʦʣʴʰʝ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʦʩʪʘʪʦʢ ʥʘ ʝʛʦ ʩʯʝʪʝ ʢʘʢ 

ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʂʣʠʝʥʪʘ, ʧʨʝʜʦʩʪʘʚʠʚ ʂʣʠʝʥʪʫ 28 ʜʥʝʡ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʧʨʝʪʝʥʟʠʠ, ʧʨʠ 

ʫʩʣʦʚʠʠ, ʯʪʦ FOREX.com UK: 

we have written to you at your last known address informing you of our intention of no longer treating that 

balance as Client Money, giving you 28 days to make a claim, provided we: 
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(i) ʩʦʩʪʘʚʠʪ ʠ ʙʫʜʝʪ ʭʨʘʥʠʪʴ ʟʘʧʠʩʠ ʚʩʝʭ ʦʩʪʘʪʢʦʚ, ʚʳʩʚʦʙʦʞʜʝʥʥʳʭ ʩ ʙʘʥʢʦʚʩʢʠʭ ʩʯʝʪʦʚ 

ʂʣʠʝʥʪʘ; ʠ 

shall make and retain records of all balances released from your Client bank accounts; and 

(ii)  ʛʘʨʘʥʪʠʨʫʝʪ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ ʣʶʙʳʝ ʦʙʦʩʥʦʚʘʥʥʳʝ ʧʨʝʪʝʥʟʠʠ ʧʨʦʪʠʚ ʣʶʙʳʭ 

ʚʳʩʚʦʙʦʞʜʝʥʥʳʭ ʦʩʪʘʪʢʦʚ ʩʯʝʪʘ. 

undertake to make good any valid claims against any released balances. 

21. ʉʆʆɹʑɽʅʀɽ ʉɺɽɼɽʅʀʁ, ɻɸʈɸʅʊʀʀ ʀ ɼʆɻʆɺʆʈʅʓɽ ʆɹʗɿɸʊɽʃʔʉʊɺɸ 

REPRESENTATIONS, WARRANTIES AND COVENANTS 

21.1 ʉʦʦʙʱʝʥʠʝ ʩʚʝʜʝʥʠʡ ʠ ʛʘʨʘʥʪʠʠ. ʂʣʠʝʥʪ ʦʙʷʟʫʝʪʩʷ ʩʦʦʙʱʘʪʴ ʠ ʛʘʨʘʥʪʠʨʫʝʪ FOREX.com UK ʩ ʤʦʤʝʥʪʘ 

ʚʩʪʫʧʣʝʥʠʷ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʚ ʩʠʣʫ ʠ ʚ ʜʝʥʴ, ʢʦʛʜʘ ʣʶʙʘʷ ʩʜʝʣʢʘ ʦʩʪʘʝʪʩʷ ʥʝʦʧʣʘʯʝʥʥʦʡ, ʩʣʝʜʫʶʱʝʝ: 

Representations and warranties.  You represent and warrant to us on and as of the date this Customer Agreement 

comes into effect and on and as of each date on which any Transaction is outstanding, as follows:- 

(a) ʝʩʣʠ ʂʣʠʝʥʪʦʤ ʷʚʣʷʝʪʩʷ ʬʠʟʠʯʝʩʢʦʝ ʣʠʮʦ, ʪʦ ʦʥ ʥʘʭʦʜʠʪʩʷ ʚ ʟʜʨʘʚʦʤ ʫʤʝ, ʷʚʣʷʝʪʩʷ 

ʩʦʚʝʨʰʝʥʥʦʣʝʪʥʠʤ ʠ ʧʨʘʚʦʩʧʦʩʦʙʥʳʤ; 

if you are an individual that you are of sound mind, legal age and legal competence; 

(b) ʂʣʠʝʥʪ ʷʚʣʷʝʪʩʷ ʛʦʜʥʳʤ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʪʦʨʛʦʚʣʠ ʩʣʦʞʥʳʤʠ ʬʠʥʘʥʩʦʚʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ, 

ʩʜʝʣʦʢ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʠ ʩʜʝʣʦʢ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ ʠ ʯʪʦ ʂʣʠʝʥʪ ʦʩʚʝʜʦʤʣʝʥ ʦ 

ʨʠʩʢʘʭ, ʩʚʷʟʘʥʥʳʭ ʩ ʪʘʢʠʤʠ ʩʜʝʣʢʘʤʠ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ FOREX.com UK ʤʦʞʝʪ ʧʦ ʩʚʦʝʤʫ 

ʫʩʤʦʪʨʝʥʠʶ, ʪʨʝʙʦʚʘʪʴ ʦʪ ʂʣʠʝʥʪʘ ʣʠʙʦ: (x) ʩʦʚʝʨʰʘʪʴ ʩʜʝʣʢʠ ʫʢʘʟʘʥʥʦʛʦ ʪʠʧʘ ʩ FOREX.com UK 

ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʤʠʥʠʤʫʤ ʚ ʪʝʯʝʥʠʝ ʰʝʩʪʠ (6) ʤʝʩʷʮʝʚ; ʣʠʙʦ (y) ʂʣʠʝʥʪ ʜʘʝʪ ʩʚʦʝ 

ʩʦʛʣʘʩʠʝ ʥʘ ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʪʦʨʛʦʚʣʠ ʯʝʨʝʟ ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʫʶ ʚʝʨʩʠʶ ʉʠʩʪʝʤʳ ʪʦʨʛʦʚʣʠ, ʢʦʪʦʨʘʷ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʂʣʠʝʥʪʫ ʥʘ ʚʝʙ-ʩʘʡʪʝ FOREX.com UK. FOREX.com UK ʤʦʞʝʪ ʧʦ ʩʚʦʝʤʫ 

ʫʩʤʦʪʨʝʥʠʶ ʦʪʢʘʟʘʪʴ ʚ ʨʘʟʨʝʰʝʥʠʠ ʚʝʩʪʠ ʣʶʙʳʝ ʨʝʘʣʴʥʳʝ ʪʦʨʛʠ ʩʦ ʩʯʝʪʦʤ ʂʣʠʝʥʪʘ ʜʦ ʪʝʭ ʧʦʨ, ʧʦʢʘ 

ʂʣʠʝʥʪ ʥʝ ʙʫʜʝʪ, ʧʦ ʤʥʝʥʠʶ FOREX.com UK, ʫʜʦʚʣʝʪʚʦʨʠʪʝʣʴʥʦ ʦʩʫʱʝʩʪʚʣʷʪʴ ʪʦʨʛʠ ʯʝʨʝʟ 

ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʫʶ ʚʝʨʩʠʶ ʉʠʩʪʝʤʳ ʪʦʨʛʦʚʣʠ; 

you are suitable to trade complex financial instruments, CFDs and Rolling Spot Forex Contracts and that 

you are aware of the risks involved with such transactions. Additionally, we may at our sole discretion, 

require you to have either:  (x) effected Transactions of the type to be executed with FOREX.com UK 

under this Agreement for at least six (6) months; or (y) you agree to trade on Demo Trading System 

available to you on the FOREX.com UK website., FOREX.com UK may, in its sole discretion, decline to 

permit any real trades to be effected in your Account until you have, in FOREX.com UKôs sole judgment, 

satisfactorily traded on the Demo Trading System; 

(c) ʂʣʠʝʥʪ ʛʦʪʦʚ ʠ ʩʧʦʩʦʙʝʥ ʚ ʬʠʥʘʥʩʦʚʦʤ ʦʪʥʦʰʝʥʠʠ ʚʳʜʝʨʞʘʪʴ ʧʦʣʥʫʶ ʧʦʪʝʨʶ ʩʦʙʩʪʚʝʥʥʳʭ 

ʩʨʝʜʩʪʚ, ʟʘʧʣʘʯʝʥʥʳʭ ʢʦʤʧʘʥʠʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʟʘʢʣʶʯʝʥʠʷ ʩʜʝʣʦʢ; 

you are willing and financially able to sustain a total loss of all your funds paid to us as a result of engaging 

in Transactions; 

(d) ʂʣʠʝʥʪ ʥʝ ʷʚʣʷʝʪʩʷ ʨʝʟʠʜʝʥʪʦʤ ʠʣʠ ʛʨʘʞʜʘʥʠʥʦʤ ʉʦʝʜʠʥʝʥʥʳʭ ʐʪʘʪʦʚ ɸʤʝʨʠʢʠ. 

you are not a citizen and/or legal resident of the United States; 
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(e) ʂʣʠʝʥʪ ʦʙʣʘʜʘʝʪ ʚʩʝʤʠ ʥʝʦʙʭʦʜʠʤʳʤʠ ʧʦʣʥʦʤʦʯʠʷʤʠ, ʣʠʮʝʥʟʠʷʤʠ ʠ ʨʘʟʨʝʰʝʥʠʷʤʠ ʠ ʧʨʝʜʧʨʠʥʷʣ 

ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʤʝʨʳ, ʢʦʪʦʨʳʝ ʜʘʶʪ ʝʤʫ ʧʨʘʚʦ ʥʘ ʟʘʢʦʥʥʦʤ ʦʩʥʦʚʘʥʠʠ ʟʘʢʣʶʯʘʪʴ ʠ ʚʳʧʦʣʥʷʪʴ 

ʥʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʠ ʫʢʘʟʘʥʥʳʝ ʩʜʝʣʢʠ, ʘ ʪʘʢʞʝ ʧʝʨʝʜʘʚʘʪʴ ʧʨʘʚʘ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ 

ʦʙʝʩʧʝʯʝʥʠʝ ʠ ʧʦʣʥʦʤʦʯʠʷ, ʫʢʘʟʘʥʥʳʝ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ; 

you have all necessary authority, powers, consents, licences and authorisations and have taken all necessary 

action to enable you lawfully to enter into and perform this Customer Agreement and such Transaction and 

to grant the Security interests and powers referred to in this Customer Agreement; 

(f) ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʠʮʦ ʠʣʠ ʣʠʮʘ, ʢʦʪʦʨʳʝ ʟʘʢʣʶʯʘʶʪ ʥʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʠ ʢʘʞʜʫʶ ʩʜʝʣʢʫ ʦʪ 

ʠʤʝʥʠ ʂʣʠʝʥʪʘ, ʫʧʦʣʥʦʤʦʯʝʥʳ ʜʦʣʞʥʳʤ ʦʙʨʘʟʦʤ ʥʘ ʵʪʦ; 

where applicable, the person or the persons entering into this Customer Agreement and each Transaction on 

your behalf has or have been duly authorised to do so; 

(g) ʥʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ, ʢʘʞʜʘʷ ʩʜʝʣʢʘ ʠ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, ʩʦʟʜʘʥʥʳʝ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʠʤʠ, ʠʤʝʶʪ 

ʦʙʷʟʘʪʝʣʴʥʫʶ ʠ ʠʩʢʦʚʫʶ ʩʠʣʫ ʜʣʷ ʂʣʠʝʥʪʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʠʭ ʫʩʣʦʚʠʷʤʠ (ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʧʨʠʤʝʥʠʤʳʤʠ ʧʨʠʥʮʠʧʘʤʠ ʩʧʨʘʚʝʜʣʠʚʦʩʪʠ), ʥʝ ʥʘʨʫʰʘʶʪ ʠ ʥʝ ʙʫʜʫʪ ʥʘʨʫʰʘʪʴ ʫʩʣʦʚʠʷ ʣʶʙʳʭ 

ʥʦʨʤʘʪʠʚʥʳʭ ʘʢʪʦʚ, ʧʨʠʢʘʟʦʚ, ʩʙʦʨʦʚ ʠʣʠ ʜʦʛʦʚʦʨʘ, ʢʦʪʦʨʳʤʠ ʩʚʷʟʘʥ ʂʣʠʝʥʪ ʠʣʠ ʢʦʪʦʨʳʤ ʦʥ ʠʣʠ 

ʣʶʙʳʝ ʝʛʦ ʩʨʝʜʩʪʚʘ ʧʦʜʯʠʥʝʥʳ; 

this Customer Agreement, each Transaction and the obligations created under or in connection with them 

both are binding upon you and enforceable against you in accordance with their terms (subject to applicable 

principles of equity) and do not and will not violate the terms of any regulation, order, charge or agreement 

by which you are bound or which you or any of your assets are subject; 

(h) ʥʝ ʙʳʣʦ ʩʣʫʯʘʝʚ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʠʣʠ ʣʶʙʦʛʦ ʩʦʙʳʪʠʷ, ʢʦʪʦʨʦʝ ʤʦʞʝʪ ʩʪʘʪʴ (ʩ ʪʝʯʝʥʠʝʤ 

ʚʨʝʤʝʥʠ, ʧʨʠ ʦʙʥʘʨʫʞʝʥʠʠ, ʧʨʠ ʧʨʠʥʷʪʠʠ ʣʶʙʦʛʦ ʨʝʰʝʥʠʷ ʠʣʠ ʣʶʙʦʛʦ ʩʦʯʝʪʘʥʠʷ 

ʚʳʰʝʫʧʦʤʷʥʫʪʦʛʦ) ʦʪʢʘʟʦʤ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ (ñʧʦʪʝʥʮʠʘʣʴʥʳʡ ʦʪʢʘʟ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘò) ʚ ʦʪʥʦʰʝʥʠʠ 

ʂʣʠʝʥʪʘ ʠʣʠ ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ; 

no Event of Default or any event which may become (with the passage of time, the giving of notice, the 

making of any determination or any combination of the above) an Event of Default (a ñPotential Event of 

Defaultò) has occurred with respect to you or any Credit Support Provider; 

(i) ʝʩʣʠ ʂʣʠʝʥʪ ʥʝ ʩʦʦʙʱʠʣ FOREX.com UK ʠʥʦʝ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ, ʂʣʠʝʥʪ ʜʝʡʩʪʚʫʝʪ ʚ ʢʘʯʝʩʪʚʝ 

ʧʨʠʥʮʠʧʘʣʘ ʠ ʝʜʠʥʦʣʠʯʥʦʛʦ ʩʦʙʩʪʚʝʥʥʠʢʘ-ʙʝʥʝʬʠʮʠʘʨʠʷ (ʥʦ ʥʝ ʚ ʢʘʯʝʩʪʚʝ ʜʦʚʝʨʠʪʝʣʴʥʦʛʦ 

ʩʦʙʩʪʚʝʥʥʠʢʘ) ʧʨʠ ʟʘʢʣʶʯʝʥʠʠ ʠ ʚʳʧʦʣʥʝʥʠʠ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʠ ʢʘʞʜʦʡ ʩʜʝʣʢʠ; 

unless you have informed us otherwise in writing you act as principal and sole beneficial owner (but not as 

trustee) in entering into and performing this Customer Agreement and each Transaction; 

(j) ʚʩʝ ʩʚʝʜʝʥʠʷ, ʫʢʘʟʘʥʥʳʝ ʂʣʠʝʥʪʦʤ ʚ ɿʘʷʚʣʝʥʠʠ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ, ʘ ʪʘʢʞʝ ʣʶʙʘʷ ʜʨʫʛʘʷ 

ʠʥʬʦʨʤʘʮʠʷ, ʢʦʪʦʨʫʶ ʂʣʠʝʥʪ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʠʣʠ ʧʨʝʜʦʩʪʘʚʠʣ FOREX.com UK ʚ ʦʪʥʦʰʝʥʠʠ ʩʚʦʝʛʦ 

ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʣʦʞʝʥʠʷ ʠʣʠ ʜʨʫʛʠʭ ʚʦʧʨʦʩʦʚ, ʷʚʣʷʶʪʩʷ ʪʦʯʥʳʤʠ, ʧʦʣʥʳʤʠ ʠ ʜʦʩʪʦʚʝʨʥʳʤʠ; 

all details supplied on your Customer Account Application as well as any other information which you 

provide or have provided to us in respect of your financial position or other matters is accurate, complete 

and not misleading; 

(k) ʝʩʣʠ ʥʝ ʩʦʛʣʘʩʦʚʘʥʦ ʠʥʘʯʝ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK, ʂʣʠʝʥʪ ʷʚʣʷʝʪʩʷ ʝʜʠʥʦʣʠʯʥʳʤ 

ʩʦʙʩʪʚʝʥʥʠʢʦʤ-ʙʝʥʝʬʠʮʠʘʨʠʝʤ ʚʩʝʡ ʤʘʨʞʠ, ʢʦʪʦʨʫʶ ʂʣʠʝʥʪ ʧʝʨʝʜʘʝʪ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ 
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ɼʦʛʦʚʦʨʫ ʠ ʢʦʪʦʨʘʷ ʩʚʦʙʦʜʥʘ ʦʪ ʚʩʷʢʦʛʦ ʧʨʘʚʘ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ, ʢʨʦʤʝ 

ʧʨʘʚʘ ʘʨʝʩʪʘ ʠʤʫʱʝʩʪʚʘ ʜʦʣʞʥʠʢʘ, ʢʦʪʦʨʳʡ ʥʘʢʣʘʜʳʚʘʝʪʩʷ ʚ ʦʙʳʯʥʦʤ ʧʦʨʷʜʢʝ ʥʘ ʚʩʝ ʮʝʥʥʳʝ 

ʙʫʤʘʛʠ ʚ ʢʣʠʨʠʥʛʦʚʦʡ ʩʠʩʪʝʤʝ, ʚ ʢʦʪʦʨʦʡ ʵʪʠ ʮʝʥʥʳʝ ʙʫʤʘʛʠ ʭʨʘʥʷʪʩʷ; ʠ 

except as otherwise agreed by us, you are the sole beneficial owner of all Margin you transfer under this 

Customer Agreement, free and clear of any security interest whatsoever other than a lien routinely imposed 

on all Securities in a clearing system in which such Securities may be held; and 

(l) ʝʩʣʠ ʂʣʠʝʥʪ ʥʝ ʷʚʣʷʝʪʩʷ ʧʦʩʪʦʷʥʥʳʤ ʞʠʪʝʣʝʤ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ, ʦʥ ʷʚʣʷʝʪʩʷ ʝʜʠʥʦʣʠʯʥʦ 

ʦʪʚʝʪʩʪʚʝʥʥʳʤ ʟʘ ʧʨʦʚʝʨʢʫ ʟʘʢʦʥʥʦʩʪʠ ʣʶʙʦʡ ʩʜʝʣʢʠ, ʟʘʢʣʶʯʘʝʤʦʡ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ, 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʠʤʝʥʷʝʤʳʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʶʨʠʩʜʠʢʮʠʠ ʝʛʦ ʤʝʩʪʘ ʞʠʪʝʣʴʩʪʚʘ. 

if you are not resident in the UK, you are solely responsible for ascertaining whether any Transaction 

entered into under this Customer Agreement is lawful under applicable laws of the jurisdiction of your 

residence. 

21.2 ɼʦʛʦʚʦʨʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ. ʂʣʠʝʥʪ ʜʘʝʪ ʛʘʨʘʥʪʠʠ ʠ ʩʦʛʣʘʩʠʝ ʩ FOREX.com UK ʚ ʩʣʝʜʫʶʱʝʤ: 

Covenants.  You covenant and agree with us, as follows: 

(a) ʂʣʠʝʥʪ ʚʩʝʛʜʘ ʧʦʣʫʯʘʝʪ, ʚʳʧʦʣʥʷʝʪ ʠ ʜʝʣʘʝʪ ʚʩʝ ʥʝʦʙʭʦʜʠʤʦʝ ʜʣʷ ʧʦʜʜʝʨʞʘʥʠʷ ʚ ʩʠʣʝ ʚʩʝʭ 

ʥʝʦʙʭʦʜʠʤʳʭ ʧʦʣʥʦʤʦʯʠʡ, ʣʠʮʝʥʟʠʡ ʠ ʨʘʟʨʝʰʝʥʠʡ, ʯʪʦʙʳ (i) ʦʙʝʩʧʝʯʠʪʴ ʂʣʠʝʥʪʫ ʟʘʢʦʥʥʦʝ 

ʚʳʧʦʣʥʝʥʠʝ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʠ ʢʘʞʜʦʡ ʩʜʝʣʢʠ ʠ (ii) ʚ ʦʙʱʝʤ ʥʝ ʦʛʨʘʥʠʯʠʚʘʪʴ ʠʥʪʝʨʝʩʳ ʠ 

ʧʦʣʥʦʤʦʯʠʷ, ʫʢʘʟʘʥʥʳʝ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʠ ʚ ʜʘʥʥʦʡ ʩʪʘʪʴʝ; 

you will at all times obtain and comply, and do all that is necessary to maintain in full force and effect, all 

necessary authority, powers, consents, licences and authorisations to (i) enable you to lawfully perform this 

Customer Agreement and each Transaction and (ii) without limiting the generality, interests and powers 

referred to in this Customer Agreement referred to in this clause; 

(b) ʂʣʠʝʥʪ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ ʫʚʝʜʦʤʣʷʝʪ FOREX.com UK ʦ ʣʶʙʦʤ ʩʣʫʯʘʝ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʠʣʠ 

ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʚ ʦʪʥʦʰʝʥʠʠ ʂʣʠʝʥʪʘ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʛʦ 

ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ; 

you will promptly notify us of the occurrence of any Event of Default or Potential Event of Default with 

respect to you or, where applicable, any Credit Support Provider; 

(c) ʝʩʣʠ ʂʣʠʝʥʪ ʥʝ ʩʦʦʙʱʠʣ FOREX.com UK ʠʥʦʝ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ, ʂʣʠʝʥʪ ʚʩʝʛʜʘ ʚʳʩʪʫʧʘʝʪ ʚ 

ʢʘʯʝʩʪʚʝ ʧʨʠʥʮʠʧʘʣʘ ʠ ʝʜʠʥʦʣʠʯʥʦʛʦ ʩʦʙʩʪʚʝʥʥʠʢʘ-ʙʝʥʝʬʠʮʠʘʨʠʷ (ʥʦ ʥʝ ʚ ʢʘʯʝʩʪʚʝ ʜʦʚʝʨʠʪʝʣʴʥʦʛʦ 

ʩʦʙʩʪʚʝʥʥʠʢʘ) ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ, ʟʘʢʣʶʯʝʥʠʠ ʠ ʚʳʧʦʣʥʝʥʠʠ ʢʘʞʜʦʡ ʩʜʝʣʢʠ; 

unless you have informed us otherwise in writing, you will at all times act as principal and sole beneficial 

owner (but not as trustee) in performing this Customer Agreement and in entering into and performing each 

Transaction; 

(d) ʂʣʠʝʥʪ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ ʫʚʝʜʦʤʣʷʝʪ FOREX.com UK, ʝʩʣʠ (i) ʂʣʠʝʥʪʫ ʩʪʘʣʦ ʠʟʚʝʩʪʥʦ, ʯʪʦ ʢʘʢʠʝ-

ʣʠʙʦ ʩʚʝʜʝʥʠʷ, ʫʢʘʟʘʥʥʳʝ ʚ ʝʛʦ ɿʘʷʚʣʝʥʠʠ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ, ʠʣʠ ʣʶʙʘʷ ʜʨʫʛʘʷ ʠʥʬʦʨʤʘʮʠʷ, 

ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ ʠʤ ʚ FOREX.com UK ʚ ʦʪʥʦʰʝʥʠʠ ʝʛʦ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʣʦʞʝʥʠʷ ʠʣʠ ʜʨʫʛʠʭ 

ʚʦʧʨʦʩʦʚ, ʙʳʣʠ ʥʝʪʦʯʥʳʤʠ, ʥʝʧʦʣʥʳʤʠ ʠʣʠ ʥʝʜʦʩʪʦʚʝʨʥʳʤʠ ʧʨʠ ʠʭ ʫʢʘʟʘʥʠʠ ʠʣʠ (ii) ʣʶʙʳʝ ʪʘʢʠʝ 

ʩʚʝʜʝʥʠʷ ʠʣʠ ʠʥʬʦʨʤʘʮʠʷ ʧʦʟʞʝ ʩʪʘʥʦʚʷʪʩʷ ʥʝʪʦʯʥʳʤʠ, ʥʝʧʦʣʥʳʤʠ ʠʣʠ ʥʝʜʦʩʪʦʚʝʨʥʳʤʠ; 

you will promptly notify us if (i) you become aware of any detail supplied on your Customer Account 

Application or any other information provided to us in respect of your financial position or other matters 
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being inaccurate, incomplete or misleading when supplied or provided or (ii) any such detail or information 

subsequently becomes inaccurate, incomplete or misleading; 

(e) ʂʣʠʝʥʪ ʚʩʝʛʜʘ ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʚʩʝ ʦʪʚʝʪʩʪʚʝʥʥʳʝ ʤʝʨʳ ʧʦ ʚʳʧʦʣʥʝʥʠʶ ʪʨʝʙʦʚʘʥʠʡ ʇʨʠʤʝʥʠʤʳʭ 

ʧʦʣʦʞʝʥʠʡ ʚ ʦʪʥʦʰʝʥʠʠ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʠ ʣʶʙʦʡ ʩʜʝʣʢʠ; ʠ 

you will at all times use all reasonable steps to comply with all Applicable Regulations in relation to this 

Customer Agreement and any Transaction; and 

(f) ʧʦ ʪʨʝʙʦʚʘʥʠʶ ʂʣʠʝʥʪ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ ʧʨʝʜʦʩʪʘʚʣʷʝʪ FOREX.com UK ʠʥʬʦʨʤʘʮʠʶ, ʢʦʪʦʨʫʶ 

FOREX.com UK ʤʦʞʝʪ ʦʙʦʩʥʦʚʘʥʥʦ ʧʦʪʨʝʙʦʚʘʪʴ ʠʣʠ ʟʘʧʨʦʩʠʪʴ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʳʭ ʚʦʧʨʦʩʦʚ, 

ʫʢʘʟʘʥʥʳʭ ʚ ʥʘʩʪʦʷʱʝʡ ʩʪʘʪʴʝ 21, ʠʣʠ, ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʷ ʦʙʱʝʛʦ ʭʘʨʘʢʪʝʨʘ ʚʳʰʝʫʧʦʤʷʥʫʪʦʛʦ, 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʩʦʙʣʶʜʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʣʶʙʦʛʦ ʧʨʠʤʝʥʠʤʦʛʦ ʧʦʣʦʞʝʥʠʷ. 

upon demand, you will promptly provide us with such information as we may reasonably require or request 

in relation to any of the matters referenced in this clause 21 or, without limiting the generality of the 

foregoing, to ensure compliance with any Applicable Regulation. 

22. ʆʊʂɸɿ ʆʊ ʋʇʃɸʊʓ ɼʆʃɻɸ 

EVENTS OF DEFAULT  

22.1 ɽʩʣʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ: 

If at any time: 

(a) ʂʣʠʝʥʪ ʥʝ ʚ ʩʦʩʪʦʷʥʠʠ, ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʡ ʛʘʨʘʥʪ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʥʝ ʚ 

ʩʦʩʪʦʷʥʠʠ ʧʦʣʥʦʩʪʴʶ ʚʳʧʦʣʥʠʪʴ ʪʨʝʙʦʚʘʥʠʷ ʠ ʢ ʫʩʪʘʥʦʚʣʝʥʥʦʤʫ ʩʨʦʢʫ ʧʦʛʘʰʝʥʠʷ ʣʶʙʳʭ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʥʝ ʤʦʞʝʪ ʚʳʧʦʣʥʠʪʴ ʣʶʙʦʡ ʧʣʘʪʝʞ, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ ʙʳʪʴ ʫʧʣʘʯʝʥ ʩʦʛʣʘʩʥʦ 

ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ, ʠʣʠ ʥʝ ʤʦʞʝʪ ʩʜʝʣʘʪʴ ʠʣʠ ʧʦʣʫʯʠʪʴ ʤʘʨʞʫ ʠʣʠ ʣʶʙʫʶ ʜʨʫʛʫʶ ʩʦʙʩʪʚʝʥʥʦʩʪʴ 

ʠʣʠ ʠʤʫʱʝʩʪʚʦ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ; 

you fail or, where applicable, any Credit Support Provider fails, to comply fully and by the required time 

with any obligation to make any payment when due under this Customer Agreement or to make or take 

delivery of Margin or any other property or asset under or in connection with this Customer Agreement or 

any Transaction; 

(b) FOREX.com UK ʠʤʝʝʪ ʜʦʩʪʘʪʦʯʥʦʝ ʦʩʥʦʚʘʥʠʝ ʩʯʠʪʘʪʴ, ʯʪʦ (i) ʂʣʠʝʥʪ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, 

ʣʶʙʦʡ ʛʘʨʘʥʪ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ, ʥʘʨʫʰʘʝʪ ʣʶʙʫʶ ʜʦʛʦʚʦʨʝʥʥʦʩʪʴ ʠʣʠ ʜʦʛʦʚʦʨ, ʢʦʪʦʨʳʝ 

ʠʟʣʦʞʝʥʳ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʡ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʜʦʢʫʤʝʥʪ ʦ 

ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʝ ʠʣʠ (ii) ʣʶʙʦʝ ʩʦʦʙʱʝʥʠʝ ʩʚʝʜʝʥʠʡ ʠʣʠ ʛʘʨʘʥʪʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʘʷ ʂʣʠʝʥʪʦʤ 

ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʳʤ ʛʘʨʘʥʪʦʤ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ, ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʠʣʠ, 

ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʚ ʣʶʙʦʤ ʩʦʧʫʪʩʪʚʫʶʱʝʤ ʜʦʢʫʤʝʥʪʝ ʦ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʝ, ʠʣʠ ʠʥʘʯʝ ʚ 

ʦʪʥʦʰʝʥʠʠ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʣʶʙʦʡ ʩʜʝʣʢʦʡ, ʷʚʣʷʶʪʩʷ ʠʣʠ ʷʚʣʷʣʠʩʴ ʥʝʪʦʯʥʳʤʠ, ʣʦʞʥʳʤʠ ʠʣʠ 

ʥʝʜʦʩʪʦʚʝʨʥʳʤʠ ʚʦ ʚʨʝʤʷ ʠʭ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ, ʧʦʚʪʦʨʝʥʠʷ ʠʣʠ ʧʦʜʨʘʟʫʤʝʚʘʝʤʦʛʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ, 

ʠʣʠ ʧʦʚʪʦʨʝʥʠʷ; 

we have reasonable grounds to believe that (i) you are or, where applicable, any Credit Support Provider is, 

in breach of any covenant or agreement set out in this Customer Agreement or, where applicable, any 

related Credit Support Document or (ii) any representation or warranty made by you or, where applicable, 

any Credit Support Provider in this Customer Agreement or, where applicable, in any related Credit 

Support Document, or otherwise with respect to or in connection with any Transaction, is or was untrue, 

false or misleading when made, repeated or deemed to be made or repeated; 



 

ɸʥʢʝʪʘ ʜʣʷ ʩʯʝʪʘ FOREX.com UK ʥʘ ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ                                     ʇʦʩʣʝʜʥʝʝ ʦʙʥʦʚʣʝʥʠʝ 6 ʤʘ,̫ 2011   

FOREX.com UK ï Corporate Customer Application                                                 Last Updated May 6, 2011        

 38 
 

(c) ʧʨʝʜʧʨʠʥʷʪʦ ʣʶʙʦʝ ʜʝʡʩʪʚʠʝ ʠʣʠ ʩʣʫʯʘʝʪʩʷ ʣʶʙʦʝ ʩʦʙʳʪʠʝ, ʢʦʪʦʨʳʝ ʧʦ ʤʥʝʥʠʶ FOREX.com UK 

ʤʦʛʫʪ ʦʢʘʟʘʪʴ ʦʪʨʠʮʘʪʝʣʴʥʦʝ ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ ʩʧʦʩʦʙʥʦʩʪʴ ʂʣʠʝʥʪʘ ʚʳʧʦʣʥʷʪʴ ʣʶʙʳʝ ʠʟ ʝʛʦ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ; 

any action is taken or any event occurs, in each case which we believe might have an adverse effect upon 

your ability to perform any of your obligations under or in connection with this Customer Agreement or 

any Transaction; 

(d) FOREX.com UK ʩʯʠʪʘʝʪ, ʯʪʦ ʪʘʢʦʝ ʜʝʡʩʪʚʠʝ ʥʝʦʙʭʦʜʠʤʦ ʠʣʠ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʜʣʷ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ 

ʠʣʠ ʫʩʪʨʘʥʝʥʠʷ ʥʘʨʫʰʝʥʠʷ ʟʘʢʦʥʦʜʘʪʝʣʴʥʦʛʦ ʘʢʪʘ ʠʣʠ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʧʨʠʤʝʥʠʤʦʛʦ ʧʦʣʦʞʝʥʠʷ ʠʣʠ 

ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʚʳʧʦʣʥʝʥʠʷ ʜʦʙʨʦʩʦʚʝʩʪʥʦʡ ʨʳʥʦʯʥʦʡ ʧʨʘʢʪʠʢʠ; 

we believe that doing so is necessary or desirable to prevent or address what might be a violation of the Act 

or any other Applicable Regulation or to ensure that good market practice is followed; 

(e) FOREX.com UK ʩʯʠʪʘʝʪ, ʯʪʦ ʪʘʢʠʝ ʜʝʡʩʪʚʠʷ ʥʝʦʙʭʦʜʠʤʳ ʠʣʠ ʮʝʣʝʩʦʦʙʨʘʟʥʳ ʜʣʷ ʟʘʱʠʪʳ 

FOREX.com UK ʦʪ ʙʫʜʫʱʠʭ ʬʠʥʘʥʩʦʚʳʭ ʦʧʘʩʥʦʩʪʝʡ, ʨʠʩʢʘ ʨʝʧʫʪʘʮʠʠ ʠʣʠ ʚ ʜʨʫʛʠʭ ʦʪʥʦʰʝʥʠʷʭ; 

we believe that doing so is otherwise necessary or desirable for our own protection, whether from the 

perspective of financial exposure, reputational risk, or otherwise; 

(f) ʂʣʠʝʥʪ ʫʤʠʨʘʝʪ, ʩʪʘʥʦʚʠʪʩʷ ʠʣʠ ʧʦ ʨʝʰʝʥʠʶ ʩʫʜʘ ʧʨʠʟʥʘʝʪʩʷ ʧʩʠʭʠʯʝʩʢʠ ʥʝʩʦʩʪʦʷʪʝʣʴʥʳʤ, ʥʝ ʚ 

ʩʦʩʪʦʷʥʠʠ ʦʧʣʘʪʠʪʴ ʩʚʦʠ ʜʦʣʛʠ ʚ ʥʘʜʣʝʞʘʱʠʝ ʩʨʦʢʠ, ʷʚʣʷʝʪʩʷ ʠʣʠ ʩʪʘʥʦʚʠʪʩʷ ʙʘʥʢʨʦʪʦʤ ʠʣʠ 

ʥʝʧʣʘʪʝʞʝʩʧʦʩʦʙʥʳʤ ʚ ʨʘʤʢʘʭ ʦʧʨʝʜʝʣʝʥʠʷ ʣʶʙʦʛʦ ʟʘʢʦʥʘ ʦ ʥʝʩʦʩʪʦʷʪʝʣʴʥʦʩʪʠ; ʣʶʙʘʷ 

ʟʘʜʦʣʞʝʥʥʦʩʪʴ ʂʣʠʝʥʪʘ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʥʝ 

ʚʳʧʣʘʯʠʚʘʝʪʩʷ ʚ ʩʨʦʢ ʠ ʧʦʵʪʦʤʫ ʟʘʧʠʩʳʚʘʝʪʩʷ ʢʘʢ ʥʝʦʧʣʘʯʝʥʥʳʡ ʜʦʣʛ, ʢʦʪʦʨʳʡ ʜʦʣʞʝʥ ʙʳʪʴ 

ʦʧʣʘʯʝʥ ʩʦʛʣʘʩʥʦ ʣʶʙʦʤʫ ʜʦʛʦʚʦʨʫ ʠʣʠ ʠʥʩʪʨʫʤʝʥʪʫ, ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʱʝʤʫ ʠʣʠ ʨʝʛʫʣʠʨʫʶʱʝʤʫ 

ʪʘʢʫʶ ʟʘʜʦʣʞʝʥʥʦʩʪʴ ʜʦ ʥʘʩʪʫʧʣʝʥʠʷ ʤʦʤʝʥʪʘ ʦʧʣʘʪʳ; ʣʶʙʦʡ ʠʩʢ, ʩʫʜʝʙʥʦʝ ʨʘʩʩʤʦʪʨʝʥʠʝ ʠʣʠ 

ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʦ ʚʦʟʙʫʞʜʝʥʳ ʧʦ ʧʦʚʦʜʫ ʣʶʙʦʛʦ ʠʩʧʦʣʥʝʥʠʷ, ʠʟʲʷʪʠʷ ʠʣʠ ʥʘʣʦʞʝʥʠʷ ʘʨʝʩʪʘ ʥʘ 

ʠʤʫʱʝʩʪʚʦ ʜʦʣʞʥʠʢʘ, ʥʘʭʦʜʷʱʝʝʩʷ ʫ ʪʨʝʪʴʝʛʦ ʣʠʮʘ, ʠʣʠ ʥʘʣʦʞʝʥʠʝ ʘʨʝʩʪʘ ʥʘ ʠʤʫʱʝʩʪʚʦ ʚ 

ʦʙʝʩʧʝʯʝʥʠʝ ʧʦʢʨʳʪʠʷ ʜʦʣʛʘ, ʠʣʠ ʣʠʮʦ, ʠʤʝʶʱʝʝ ʟʘʢʦʥʥʳʝ ʧʨʘʚʘ ʥʘ ʯʘʩʪʴ ʠʤʫʱʝʩʪʚʘ ʜʨʫʛʦʛʦ ʣʠʮʘ, 

ʚʩʪʫʧʘʝʪ ʚʦ ʚʣʘʜʝʥʠʝ ʚʩʝʡ ʠʣʠ ʣʶʙʦʡ ʯʘʩʪʴʶ ʩʦʙʩʪʚʝʥʥʦʩʪʠ, ʧʨʠʥʷʪʦʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʠʣʠ 

ʠʤʫʱʝʩʪʚʘ (ʤʘʪʝʨʠʘʣʴʥʦʛʦ ʠ ʥʝʤʘʪʝʨʠʘʣʴʥʦʛʦ) ʂʣʠʝʥʪʘ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ 

ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ;  

you die, become or are adjudged to be of unsound mind, are or become unable to pay your debts as they fall 

due, are or become bankrupt or insolvent within the meaning of any Insolvency Law, any indebtedness of 

yours or, where applicable, any Credit Support Provider is not paid on the due date therefore or is or 

becomes subject to being declared due and payable under any agreement or instrument evidencing or 

governing such indebtedness before it would otherwise have been due and payable, any suit, action or 

proceeding is commenced for any execution, any attachment or garnishment, or distress against, or an 

encumbrancer takes possession of, all or any part of the property, undertaking or assets (tangible and 

intangible) of you or, where applicable, any Credit Support Provider; 

(g) ʂʣʠʝʥʪ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʡ ʛʘʨʘʥʪ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʧʨʝʢʨʘʱʘʝʪ ʩʚʦʶ 

ʜʝʷʪʝʣʴʥʦʩʪʴ, ʠʣʠ, ʝʩʣʠ ʧʨʘʚʦʩʧʦʩʦʙʥʦʩʪʴ ʠʣʠ ʩʫʱʝʩʪʚʦʚʘʥʠʝ ʂʣʠʝʥʪʘ ʠʣʠ ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ 

ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʟʘʚʠʩʠʪ ʦʪ ʟʘʧʠʩʠ ʚ ʦʬʠʮʠʘʣʴʥʦʤ ʨʝʝʩʪʨʝ, ʪʘʢʦʝ ʦʛʨʘʥʠʯʝʥʠʝ ʩʥʠʤʘʝʪʩʷ ʠʣʠ 

ʝʛʦ ʜʝʡʩʪʚʠʝ ʦʢʘʥʯʠʚʘʝʪʩʷ, ʥʘʯʠʥʘʝʪʩʷ ʣʶʙʦʝ ʩʫʜʝʙʥʦʝ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʦ ʧʦ ʚʦʧʨʦʩʫ ʧʨʝʢʨʘʱʝʥʠʷ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʂʣʠʝʥʪʘ, ʫʜʘʣʝʥʠʷ ʠʟ ʪʘʢʦʛʦ ʨʝʝʩʪʨʘ ʠʣʠ ʦʢʦʥʯʘʥʠʷ ʪʘʢʦʡ ʨʝʛʠʩʪʨʘʮʠʠ; ʠʣʠ ʂʣʠʝʥʪ 

ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʡ ʛʘʨʘʥʪ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʧʨʠʥʠʤʘʝʪ ʢʦʨʧʦʨʘʪʠʚʥʦʝ ʠʣʠ ʠʥʦʝ 

ʨʝʰʝʥʠʝ ʧʦ ʧʦʜʛʦʪʦʚʢʝ ʠʣʠ ʦʩʫʱʝʩʪʚʣʝʥʠʶ ʣʶʙʦʛʦ ʠʟ ʚʳʰʝʫʧʦʤʷʥʫʪʦʛʦ; 

you are or, where applicable, any Credit Support Provider is dissolved, or, if your or any such Credit 

Support Providerôs capacity or existence is dependent upon a record in a formal register, such registration is 
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removed or ends, any proceeding is commenced seeking or proposing your dissolution, removal from such 

a register or the ending of such a registration, or you take or, where applicable, any Credit Support Provider 

takes any corporate or other action in preparation or furtherance of any of the foregoing; 

(h) ʂʣʠʝʥʪ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʡ ʛʘʨʘʥʪ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʚʦʟʙʫʞʜʘʝʪ ʜʦʙʨʦʚʦʣʴʥʳʡ 

ʠʩʢ ʠʣʠ ʜʨʫʛʦʝ ʩʫʜʝʙʥʦʝ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʦ (i) ʩ ʮʝʣʴʶ ʣʠʢʚʠʜʘʮʠʠ, ʨʝʩʪʨʫʢʪʫʨʠʟʘʮʠʠ, 

ʢʦʤʧʨʦʤʠʩʩʥʦʛʦ ʩʦʛʣʘʰʝʥʠʷ, ʟʘʤʦʨʘʞʠʚʘʥʠʷ, ʧʨʠʦʩʪʘʥʦʚʣʝʥʠʷ ʚʳʧʣʘʪʳ ʜʦʣʛʘ ʠʣʠ ʜʨʫʛʠʭ 

ʧʦʜʦʙʥʳʭ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʚ ʦʪʥʦʰʝʥʠʠ ʂʣʠʝʥʪʘ, ʝʛʦ ʜʦʣʛʦʚ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʛʦ 

ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʠʣʠ ʝʛʦ ʜʦʣʛʦʚ ʩʦʛʣʘʩʥʦ ʟʘʢʦʥʫ ʦ ʥʝʩʦʩʪʦʷʪʝʣʴʥʦʩʪʠ ʠʣʠ (ii) ʩ ʮʝʣʴʶ 

ʥʘʟʥʘʯʝʥʠʷ ʘʨʙʠʪʨʘʞʥʦʛʦ ʫʧʨʘʚʣʷʶʱʝʛʦ ʚ ʦʪʥʦʰʝʥʠʠ ʂʣʠʝʥʪʘ ʠʣʠ ʣʶʙʦʡ ʟʥʘʯʠʪʝʣʴʥʦʡ ʯʘʩʪʠ ʝʛʦ 

ʠʤʫʱʝʩʪʚʘ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʠʣʠ ʣʶʙʦʡ 

ʟʥʘʯʠʪʝʣʴʥʦʡ ʯʘʩʪʠ ʝʛʦ ʠʤʫʱʝʩʪʚʘ; ʣʠʙʦ ʂʣʠʝʥʪ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʡ ʛʘʨʘʥʪ 

ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʣʶʙʦʝ ʢʦʨʧʦʨʘʪʠʚʥʦʝ ʠʣʠ ʜʨʫʛʦʝ ʜʝʡʩʪʚʠʝ ʧʦ ʧʦʜʛʦʪʦʚʢʝ ʠʣʠ 

ʦʩʫʱʝʩʪʚʣʝʥʠʶ ʣʶʙʦʛʦ ʠʟ ʚʳʰʝʫʧʦʤʷʥʫʪʦʛʦ; 

you commence or, where applicable, any Credit Support Provider commences a voluntary case or other 

procedure (i) seeking or proposing liquidation, reorganisation, an arrangement or composition, a freeze or 

moratorium, or other similar relief with respect to you or your debts or, where applicable, any Credit 

Support Provider or its debts under any Insolvency Law or (ii) seeking the appointment of an Insolvency 

Officer with respect to you or any substantial part of your assets or, where applicable, any Credit Support 

Provider or any substantial part of its assets, or you take or, where applicable, any Credit Support Provider 

takes any corporate or other action in preparation or furtherance of any of the foregoing; 

(i) ʥʝʜʦʙʨʦʚʦʣʴʥʦʝ ʧʦʣʦʞʝʥʠʝ ʠʣʠ ʜʨʫʛʦʝ ʩʫʜʝʙʥʦʝ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʦ ʚʦʟʙʫʞʜʝʥʦ ʧʨʦʪʠʚ ʂʣʠʝʥʪʘ ʠʣʠ, 

ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ (i) ʩ ʮʝʣʴʶ ʣʠʢʚʠʜʘʮʠʠ, ʣʠʢʚʠʜʘʮʠʠ, 

ʨʝʩʪʨʫʢʪʫʨʠʟʘʮʠʠ, ʢʦʤʧʨʦʤʠʩʩʥʦʛʦ ʩʦʛʣʘʰʝʥʠʷ, ʟʘʤʦʨʘʞʠʚʘʥʠʷ, ʧʨʠʦʩʪʘʥʦʚʣʝʥʠʷ ʚʳʧʣʘʪʳ ʜʦʣʛʘ 

ʠʣʠ ʜʨʫʛʠʭ ʧʦʜʦʙʥʳʭ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʚ ʦʪʥʦʰʝʥʠʠ ʂʣʠʝʥʪʘ, ʝʛʦ ʜʦʣʛʦʚ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, 

ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʠʣʠ ʝʛʦ ʜʦʣʛʦʚ ʩʦʛʣʘʩʥʦ ʟʘʢʦʥʫ ʦ ʥʝʩʦʩʪʦʷʪʝʣʴʥʦʩʪʠ ʠʣʠ (ii) ʩ 

ʮʝʣʴʶ ʥʘʟʥʘʯʝʥʠʷ ʘʨʙʠʪʨʘʞʥʦʛʦ ʫʧʨʘʚʣʷʶʱʝʛʦ ʚ ʦʪʥʦʰʝʥʠʠ ʂʣʠʝʥʪʘ ʠʣʠ ʣʶʙʦʡ ʟʥʘʯʠʪʝʣʴʥʦʡ 

ʯʘʩʪʠ ʝʛʦ ʠʤʫʱʝʩʪʚʘ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʠʣʠ ʣʶʙʦʡ 

ʟʥʘʯʠʪʝʣʴʥʦʡ ʯʘʩʪʠ ʝʛʦ ʠʤʫʱʝʩʪʚʘ; 

an involuntary case or other procedure is commenced against you or, where applicable, any Credit Support 

Provider (i) seeking or proposing liquidation, reorganisation, an arrangement or composition, a freeze or 

moratorium, or other similar relief with respect to you or your debts or, where applicable, any Credit 

Support Provider or its debts under any Insolvency Law or (ii) seeking the appointment of an Insolvency 

Officer with respect to you or any substantial part of your assets or, where applicable, any Credit Support 

Provider or any substantial part of its assets; 

(j) ʂʣʠʝʥʪ ʦʪʤʝʥʷʝʪ ʠʣʠ ʦʪʢʘʟʳʚʘʝʪʩʷ ʦʪ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʡ ʛʘʨʘʥʪ 

ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʠʣʠ ʣʶʙʦʡ ʘʨʙʠʪʨʘʞʥʳʡ ʫʧʨʘʚʣʷʶʱʠʡ, ʜʝʡʩʪʚʫʶʱʠʡ ʦʪ ʠʤʝʥʠ ʂʣʠʝʥʪʘ ʠʣʠ 

ʣʶʙʦʛʦ ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ, ʦʪʤʝʥʷʝʪ ʠʣʠ ʦʪʢʘʟʳʚʘʝʪʩʷ ʦʪ ʣʶʙʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʩʦʛʣʘʩʥʦ 

ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ, ʣʶʙʦʡ ʩʜʝʣʢʦʡ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʳʤ 

ʩʦʧʫʪʩʪʚʫʶʱʠʤ ʜʦʢʫʤʝʥʪʦʤ ʦ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʝ; 

you disaffirm, disclaim or repudiate or, where applicable, any Credit Support Provider or any Insolvency 

Officer acting on behalf of either you or any Credit Support Provider disaffirms, disclaims or repudiates 

any obligation under or in connection with this Customer Agreement, any Transaction or, where applicable, 

any related Credit Support Document; 

(k) ʣʶʙʦʡ ʢʦʤʠʩʩʠʦʥʥʳʡ ʩʙʦʨ, ʧʨʘʚʦ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʠʣʠ ʧʨʘʚʦ ʘʨʝʩʪʘ 

ʠʤʫʱʝʩʪʚʘ ʜʦʣʞʥʠʢʘ, ʩʦʟʜʘʥʥʳʝ, ʧʦʜʨʘʟʫʤʝʚʘʝʤʳʝ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ 

ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʧʨʝʢʨʘʱʘʝʪʩʷ ʠʣʠ ʧʝʨʝʩʪʘʝʪ ʜʝʡʩʪʚʦʚʘʪʴ ʚ ʢʘʯʝʩʪʚʝ ʪʘʢʦʚʦʛʦ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠ ʠʥʳʤ ʦʙʨʘʟʦʤ ʚ ʧʦʣʴʟʫ FOREX.com UK; 
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any charge, security interest or lien created, purported to be created or otherwise contemplated by this 

Customer Agreement fails or ceases to be effective as such charge, security interest or lien to secure the 

performance of the Secured Obligations and otherwise for our benefit; 

(l) ʣʶʙʦʡ ʜʦʢʫʤʝʥʪ ʦ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʝ ʠʩʪʝʢʘʝʪ ʠʣʠ ʪʝʨʷʝʪ ʩʠʣʫ ʠ ʜʝʡʩʪʚʠʝ, ʝʩʣʠ ʥʝ ʦʛʦʚʦʨʝʥʦ 

ʠʥʦʝ ʢʦʤʧʘʥʠʝʡ FOREX.com UK ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ; ʠʣʠ 

any Credit Support Document expires or ceases to be in full force and effect, unless otherwise agreed by us 

in a formal writing; or 

(m) ʚʦʟʥʠʢʘʝʪ ʣʶʙʦʡ ʬʘʢʪʠʯʝʩʢʠʡ ʠʣʠ ʧʦʪʝʥʮʠʘʣʴʥʳʡ ʦʪʢʘʟ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ, ʠʩʪʝʯʝʥʠʝ ʩʨʦʢʘ ʠʣʠ 

ʧʦʜʦʙʥʦʝ ʩʦʙʳʪʠʝ (ʧʨʠ ʣʶʙʦʤ ʦʧʠʩʘʥʠʠ) ʚ ʦʪʥʦʰʝʥʠʠ ʂʣʠʝʥʪ ʠʣʠ, ʢʦʛʜʘ ʵʪʦ ʧʨʠʤʝʥʠʤʦ, ʣʶʙʦʛʦ 

ʛʘʨʘʥʪʘ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʩʦʛʣʘʩʥʦ ʣʶʙʦʤʫ ʜʨʫʛʦʤʫ ʜʦʛʦʚʦʨʫ ʠʣʠ ʠʥʩʪʨʫʤʝʥʪʫ ʤʝʞʜʫ 

FOREX.com UK, ʠʣʠ ʚʳʜʘʥʥʦʤʫ ʣʠʙʦ ʧʝʨʝʜʘʥʥʦʤʫ ʚ FOREX.com UK;  

any actual or potential default, event of default, termination or similar event (however described) occurs in 

relation to you or, where applicable, any Credit Support Provider under any other agreement or instrument 

between us or issued or delivered to us; 

ʪʦ, ʚ ʢʘʞʜʦʤ ʪʘʢʦʤ ʩʣʫʯʘʝ, FOREX.com UK ʤʦʞʝʪ (ʥʦ ʥʝ ʦʙʷʟʘʥʘ) ʧʨʠʤʝʥʠʪʴ ʣʶʙʦʝ ʠʣʠ ʚʩʝ ʠʟ ʩʚʦʠʭ ʧʨʘʚ ʠ 

ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʧʨʘʚ, ʫʢʘʟʘʥʥʳʭ ʚ ʧʫʥʢʪʝ 22.2. 

then, in each such case, we may (but we will not be obliged to) exercise any or all of our rights and remedies set out 

in clause 22.2. 

22.2 ʇʨʠ ʚʦʟʥʠʢʥʦʚʝʥʠʠ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ FOREX.com UK ʤʦʞʝʪ ʚ ʫʚʝʜʦʤʣʝʥʠʠ ʫʢʘʟʘʪʴ ʜʘʪʫ ʠʩʪʝʯʝʥʠʷ 

ʩʨʦʢʘ ʣʶʙʦʡ ʠʣʠ ʚʩʝʭ ʥʝʦʧʣʘʯʝʥʥʳʭ ʩʜʝʣʦʢ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʪʠʧʦʚ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ, ʫʢʘʟʘʥʥʳʭ ʚ 

ʧʦʜʧʫʥʢʪʘʭ (f), (h), (i) ʠʣʠ (j) ʧʫʥʢʪʘ 22.1, ʧʨʠ ʢʦʪʦʨʳʭ ʠʩʪʝʯʝʥʠʝ ʩʨʦʢʘ ʥʘʩʪʫʧʘʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʜʣʷ ʚʩʝʭ all 

ʥʝʦʧʣʘʯʝʥʥʳʭ ʩʜʝʣʦʢ. ɽʩʣʠ ʣʶʙʘʷ ʠʣʠ ʚʩʝ ʥʝʦʧʣʘʯʝʥʥʳʝ ʩʜʝʣʢʠ ʧʨʝʢʨʘʱʝʥʳ ʩʦʛʣʘʩʥʦ ʧʨʝʜʳʜʫʱʠʤ 

ʫʩʣʦʚʠʷʤ, FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ, ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʂʣʠʝʥʪʘ ʠ ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʷ 

ʣʶʙʳʭ ʜʨʫʛʠʭ ʧʨʘʚ ʠʣʠ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʧʨʘʚ FOREX.com UK, ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʠʣʠ ʠʥʳʤ 

ʦʙʨʘʟʦʤ ʧʨʝʜʧʨʠʥʠʤʘʪʴ ʣʶʙʦʝ ʠʣʠ ʚʩʝ ʠʟ ʩʣʝʜʫʶʱʠʭ ʜʝʡʩʪʚʠʡ: 

Upon occurrence of an Event of Default we may by notice specify a date for the termination of any or all 

outstanding Transactions, except that the occurrence of an Event of Default of a type specified in subparagraph (f), 

(h), (i) or (j) of clause 22.1 will result in the automatic termination of all outstanding Transactions.  If any or all 

outstanding Transactions are terminated pursuant to the preceding sentences, we will be entitled, without prior 

notice to you and without limitation of any other rights or remedies we may have under this Customer Agreement or 

otherwise, to take any or all of the following actions: 

(a) ʚʤʝʩʪʦ ʚʦʟʚʨʘʪʘ ʂʣʠʝʥʪʫ ʩʨʝʜʩʪʚ, ʵʢʚʠʚʘʣʝʥʪʥʳʭ ʪʝʤ, ʢʦʪʦʨʳʝ ʟʘʧʠʩʘʥʳ ʚ ʝʛʦ ʩʯʝʪ, ʚʳʧʣʘʪʠʪʴ 

ʂʣʠʝʥʪʫ ʨʝʘʣʴʥʫʶ ʨʳʥʦʯʥʫʶ ʩʪʦʠʤʦʩʪʴ ʵʪʠʭ ʩʨʝʜʩʪʚ ʥʘ ʤʦʤʝʥʪ ʪʘʢʦʛʦ ʠʩʪʝʯʝʥʠʷ ʩʨʦʢʘ; 

instead of returning to you assets equivalent to those credited to your Account, to pay to you the fair market 

value of such assets at the time such termination is effective; 

(b) ʧʨʦʜʘʚʘʪʴ ʣʠʙʦ ʠʥʳʤ ʦʙʨʘʟʦʤ ʣʠʢʚʠʜʠʨʦʚʘʪʴ, ʨʘʩʧʦʨʷʜʠʪʴʩʷ ʦ ʧʨʦʜʘʞʝ ʠʣʠ ʠʥʦʡ ʣʠʢʚʠʜʘʮʠʠ 

ʣʶʙʳʭ ʠʣʠ ʚʩʝʭ ʮʝʥʥʳʭ ʙʫʤʘʛ ʂʣʠʝʥʪʘ ʠʣʠ ʦʙʝʩʧʝʯʝʥʠʷ (ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʩʦʩʪʘʚʣʷʪʴ ʠʣʠ ʥʝ 

ʩʦʩʪʘʚʣʷʪʴ ʤʘʨʞʫ) ʚʦ ʚʣʘʜʝʥʠʠ FOREX.com UK, ʣʶʙʦʛʦ ʜʦʚʝʨʝʥʥʦʛʦ ʣʠʮʘ ʠʣʠ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ, 

ʥʘʟʥʘʯʝʥʥʦʡ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ, ʪʘʢ, ʢʘʢ FOREX.com UK ʤʦʞʝʪ ʧʦ 

ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʚʳʙʨʘʪʴ ʠ ʧʦ ʪʘʢʦʡ ʮʝʥʝ, ʚ ʪʘʢʦʝ ʚʨʝʤʷ ʠ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʘʢ FOREX.com UK ʧʦ 

ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʩʦʯʪʝʪ ʧʨʠʝʤʣʝʤʳʤ (ʥʝ ʥʝʩʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ ʣʶʙʦʝ ʫʤʝʥʴʰʝʥʠʝ ʮʝʥ ʠʣʠ 

ʣʶʙʳʝ ʫʙʳʪʢʠ), ʯʪʦʙʳ ʨʝʘʣʠʟʦʚʘʪʴ ʜʦʩʪʘʪʦʯʥʦ ʩʨʝʜʩʪʚ ʜʣʷ ʧʦʢʨʳʪʠʷ ʣʶʙʦʡ ʩʫʤʤʳ, ʢʦʪʦʨʫʶ 
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ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʚʳʧʣʘʪʠʪʴ FOREX.com UK, ʚʢʣʶʯʘʷ ʣʶʙʳʝ ʠʟʜʝʨʞʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʨʦʜʘʞʝʡ ʠʣʠ 

ʠʥʦʡ ʣʠʢʚʠʜʘʮʠʝʡ, ʢʦʪʦʨʳʝ ʚʦʟʣʘʛʘʶʪʩʷ ʥʘ ʂʣʠʝʥʪʘ; 

to sell or otherwise liquidate , or to cause to be sold or otherwise liquidated, any or all of your Securities or 

Collateral (whether or not constituting Margin) in our possession or in the possession of any nominee or 

third party appointed under or in connection with this Customer Agreement, in each case as we may in our 

sole and absolute discretion select and at such price or prices, at such time or times and in such manner as 

we in our sole and absolute discretion think fit (without being responsible for any diminution in price or 

other loss), in order to realise funds sufficient to cover any amount due by you to us, including any and all 

costs related to the sale or other liquidation, which will be borne by you; 

(c) ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʣʶʙʳʝ ʠʣʠ ʚʩʝ ʩʜʝʣʢʠ, ʢʦʪʦʨʳʝ ʥʝ ʦʧʣʘʯʝʥʳ, ʢʘʢ ʦʪʢʘʟ ʂʣʠʝʥʪʘ ʦʪ ʦʙʷʟʘʪʝʣʴʩʪʚ; 

ʟʘʢʨʳʚʘʪʴ, ʟʘʤʝʥʷʪʴ ʠʣʠ ʘʥʥʫʣʠʨʦʚʘʪʴ ʣʶʙʳʝ ʠʣʠ ʚʩʝ ʪʘʢʠʝ ʩʜʝʣʢʠ, ʧʦʢʫʧʘʪʴ, ʧʨʦʜʘʚʘʪʴ, ʟʘʥʠʤʘʪʴ 

ʠʣʠ ʜʘʚʘʪʴ ʚ ʩʩʫʜʫ ʣʶʙʦʝ ʀʩʭʦʜʥʦʝ ʠʤʫʱʝʩʪʚʦ, ʟʘʢʣʶʯʘʪʴ ʣʶʙʳʝ ʜʨʫʛʠʝ ʩʜʝʣʢʠ ʠʣʠ 

ʧʨʝʜʧʨʠʥʠʤʘʪʴ ʠʣʠ ʦʪʢʘʟʳʚʘʪʴʩʷ ʧʨʝʜʧʨʠʥʠʤʘʪʴ ʪʘʢʠʝ ʜʨʫʛʠʝ ʜʝʡʩʪʚʠʷ, ʫʩʪʘʥʘʚʣʠʚʘʷ ʮʝʥʫ, ʚʨʝʤʷ 

ʠ ʩʧʦʩʦʙ, ʢʦʪʦʨʳʝ FOREX.com UK ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʩʯʠʪʘʝʪ ʥʝʦʙʭʦʜʠʤʳʤʠ ʠʣʠ 

ʧʦʜʭʦʜʷʱʠʤʠ ʜʣʷ ʧʦʢʨʳʪʠʷ, ʩʦʢʨʘʱʝʥʠʷ ʠʣʠ ʫʩʪʨʘʥʝʥʠʷ ʬʘʢʪʠʯʝʩʢʠʭ ʠʣʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʫʙʳʪʢʦʚ 

FOREX.com UK ʠʣʠ ʝʝ ʦʙʷʟʘʪʝʣʴʩʪʚ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʳʭ ʢʦʥʪʨʘʢʪʦʚ, ʧʦʟʠʮʠʡ ʠʣʠ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʂʣʠʝʥʪʘ; 

to treat any or all Transactions then outstanding as having been repudiated by you, to close out, replace or 

reverse any or all such Transactions, to buy, sell, borrow or lend any Reference Asset, to enter into any 

other Transaction or to take, or refrain from taking, such other action, all at such price or prices, at such 

time or times and in such manner as we in our sole and absolute discretion consider necessary or 

appropriate to cover, reduce or eliminate our actual or potential loss or liability under or related to any of 

your contracts, positions or commitments; 

(d) ʚʦʟʙʫʞʜʘʪʴ ʠʩʢ, ʦʙʝʩʧʝʯʠʚʘʪʴ ʧʨʘʚʦʚʦʡ ʩʘʥʢʮʠʝʡ ʠʣʠ ʧʨʠʤʝʥʷʪʴ ʣʶʙʦʡ ʜʨʫʛʦʝ ʧʨʘʚʦ ʠʣʠ ʩʨʝʜʩʪʚʦ 

ʟʘʱʠʪʳ ʧʨʘʚʘ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʣʶʙʳʤ ʜʦʢʫʤʝʥʪʦʤ ʦ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʝ;  

to make a claim under, enforce, or exercise any other right or remedy under or in connection with, any 

Credit Support Document; 

(e) ʦʙʝʩʧʝʯʠʚʘʪʴ ʧʨʘʚʦʚʦʡ ʩʘʥʢʮʠʝʡ ʣʶʙʦʡ ʩʙʦʨ, ʧʨʘʚʦ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ 

ʠʣʠ ʧʨʘʚʦ ʘʨʝʩʪʘ ʠʤʫʱʝʩʪʚʘ ʜʦʣʞʥʠʢʘ, ʩʦʟʜʘʥʥʳʝ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʥʘʩʪʦʷʱʠʤ 

ɼʦʛʦʚʦʨʦʤ, ʠʣʠ ʧʨʠʤʝʥʷʪʴ ʧʨʘʚʦ FOREX.com UK ʧʦ ʟʘʯʝʪʫ ʚʩʪʨʝʯʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʦʝ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ, ʠʣʠ ʣʶʙʦʝ ʜʨʫʛʦʝ ʧʨʘʚʦ ʟʘʯʝʪʘ ʚʩʪʨʝʯʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ 

ʠʣʠ ʩʭʦʞʠʝ ʧʨʘʚʘ, ʢʦʪʦʨʳʝ ʤʦʞʝʪ ʠʤʝʪʴ FOREX.com UK ʧʦ ʢʦʥʪʨʘʢʪʫ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʦʨʤʘʤʠ 

ʦʙʱʝʛʦ ʧʨʘʚʘ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ; ʠʣʠ 

to enforce any charge, security interest or lien created or otherwise contemplated by this Customer 

Agreement or to exercise our right of set-off provided in this Customer Agreement or any other right of set-

off or similar right we may have, whether as a matter of contract, under common law, or otherwise; or 

(f) ʟʘʢʨʳʚʘʪʴ ʣʶʙʳʝ ʠʣʠ ʚʩʝ ʩʯʝʪʘ ʂʣʠʝʥʪʘ. 

to close any or all of your Accounts. 

22.3 FOREX.com UK ʥʝ ʪʝʨʷʝʪ ʥʠʢʘʢʦʝ ʠʟ ʩʚʦʠʭ ʧʨʘʚ ʠʣʠ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʧʨʘʚ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʚ ʥʘʩʪʦʷʱʝʡ 

ʩʪʘʪʴʝ 22, ʧʦ ʧʨʠʯʠʥʝ ʥʝʠʩʧʦʣʥʝʥʠʷ ʠʣʠ ʟʘʜʝʨʞʢʠ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK ʚ ʠʭ ʧʨʠʤʝʥʝʥʠʠ; ʠ ʥʠʢʘʢʦʝ 

ʧʦʜʦʙʥʦʝ ʥʝʠʩʧʦʣʥʝʥʠʝ ʠʣʠ ʟʘʜʝʨʞʢʘ ʥʝ ʷʚʣʷʝʪʩʷ ʦʪʢʘʟʦʤ ʦʪ ʣʶʙʦʛʦ ʪʘʢʦʛʦ ʧʨʘʚʘ ʠʣʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ 

ʧʨʘʚʘ. ʅʠ ʧʨʠ ʢʘʢʠʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ FOREX.com UK ʥʝ ʦʙʷʟʘʥʘ ʧʨʠʤʝʥʷʪʴ ʣʶʙʦʝ ʪʘʢʦʝ ʧʨʘʚʦ ʠʣʠ ʩʨʝʜʩʪʚʦ 

ʟʘʱʠʪʳ ʧʨʘʚʘ ʠʣʠ, ʝʩʣʠ FOREX.com UK ʧʨʠʤʝʥʷʝʪ ʣʶʙʦʡ ʪʘʢʦʝ ʧʨʘʚʦ ʠʣʠ ʩʨʝʜʩʪʚʦ ʟʘʱʠʪʳ ʧʨʘʚʘ, ʪʦ ʦʥʘ ʥʝ 
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ʦʙʷʟʘʥʘ ʵʪʦ ʜʝʣʘʪʴ ʚʦ ʪʦ ʚʨʝʤʷ ʠʣʠ ʪʝʤ ʩʧʦʩʦʙʦʤ, ʢʦʪʦʨʳʝ ʫʯʠʪʳʚʘʶʪ ʠʥʪʝʨʝʩʳ ʂʣʠʝʥʪʘ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ 

ʚʳʛʦʜʥʳ ʂʣʠʝʥʪʫ. 

We will not lose any of our rights or remedies under or referenced in this clause  22 by reason of any failure or delay 

on our part in exercising them, and no such failure or delay will constitute a waiver of any such right or remedy.  

Under no circumstances will we be under any obligation to exercise any such right or remedy or, if we do exercise 

any such right or remedy, to do so at a time or in a manner that takes into account your interests or is otherwise 

beneficial to you. 

22.4 ʃʶʙʦʝ ʜʝʡʩʪʚʠʝ, ʧʨʝʜʧʨʠʥʷʪʦʝ ʠʣʠ ʥʝ ʧʨʝʜʧʨʠʥʷʪʦʝ FOREX.com UK ʚ ʩʚʷʟʠ ʩ ʠʣʠ ʩʦʛʣʘʩʥʦ ʣʶʙʦʡ ʩʜʝʣʢʝ ʚ 

ʣʶʙʦʝ ʚʨʝʤʷ ʧʦʩʣʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʣʶʙʦʛʦ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ (ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʠ 

FOREX.com UK ʦʙ ʵʪʦʤ ʩʦʙʳʪʠʠ), ʥʝ ʥʘʥʦʩʠʪ ʥʠʢʘʢʦʛʦ ʫʱʝʨʙʘ ʜʣʷ ʧʨʘʚʘ FOREX.com UK ʧʦ ʧʨʠʤʝʥʝʥʠʶ 

ʠʣʠ ʥʝʧʨʠʤʝʥʝʥʠʶ ʪʘʢʦʛʦ ʜʝʡʩʪʚʠʷ ʠʣʠ ʦʪʢʘʟʘ ʦʪ ʧʨʠʤʝʥʝʥʠʷ ʣʶʙʳʭ ʜʘʣʴʥʝʡʰʠʭ ʜʝʡʩʪʚʠʡ ʚ ʣʶʙʦʝ ʚʨʝʤʷ 

ʧʦʩʣʝ ʵʪʦʛʦ ʠ ʧʨʠ ʣʶʙʳʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ ʥʝ ʷʚʣʷʝʪʩʷ ʦʪʢʘʟʦʤ ʦʪ ʵʪʦʛʦ ʧʨʘʚʘ ʠʣʠ ʣʶʙʳʭ ʜʨʫʛʠʭ ʧʨʘʚ ʠʣʠ 

ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʧʨʘʚ FOREX.com UK ʧʨʠ ʚʦʟʥʠʢʥʦʚʝʥʠʠ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ. 

Any action taken or not taken by us in connection with or pursuant to any Transaction at any time after the 

occurrence of any Event of Default (whether or not we have knowledge of such event) will be entirely without 

prejudice to our right to take or not take any similar action or to refuse to take any further action at any time 

thereafter, and does not in any circumstances constitute as a waiver of that right or any other rights or remedies of 

ours should any such Event of Default have occurred. 

22.5 ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʧʨʝʜʦʩʪʘʚʣʷʪʴ FOREX.com UK ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʣʶʙʦʤ ʩʦʙʳʪʠʠ, ʫʢʘʟʘʥʥʦʤ ʚ ʧʫʥʢʪʝ 22.1, 

ʩʨʘʟʫ ʞʝ ʧʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʝʤʫ ʩʪʘʥʦʚʠʪʩʷ ʠʟʚʝʩʪʥʦ ʦʙ ʵʪʦʤ ʩʦʙʳʪʠʠ. 

You agree to give us notice of any event of a type specified in clause 22.1 immediately upon becoming aware of its 

occurrence. 

22.6 ʅʝʩʤʦʪʨʷ ʥʘ ʯʪʦ-ʣʠʙʦ ʫʢʘʟʘʥʥʦʝ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʚ ʧʨʦʪʠʚʦʧʦʣʦʞʥʦʤ ʩʤʳʩʣʝ, FOREX.com UK ʥʝ 

ʦʙʷʟʘʥʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʣʶʙʫʶ ʦʧʣʘʪʫ ʠʣʠ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʠʥʳʤ ʦʙʨʘʟʦʤ, ʢʘʢ ʪʨʝʙʫʝʪʩʷ ʦʪ FOREX.com UK 

ʜʣʷ ʂʣʠʝʥʪʘ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ, ʝʩʣʠ ʠʤʝʝʪʩʷ ʠ ʧʨʦʜʦʣʞʘʝʪʩʷ 

ʦʪʢʘʟ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ. 

Notwithstanding anything in this Customer Agreement to the contrary, we will not be obliged to make any payment 

or delivery otherwise required to be made by us to you pursuant to or in connection with this Customer Agreement 

or any Transaction for as long as an Event of Default has occurred and is continuing. 

22.7 ɹʝʟ ʦʛʨʘʥʠʯʝʥʠʷ ʙʦʣʴʰʝʡ ʯʘʩʪʠ ʚʳʰʝʫʧʦʤʷʥʫʪʳʭ ʧʦʣʦʞʝʥʠʡ ʥʘʩʪʦʷʱʝʡ ʩʪʘʪʴʠ 22, FOREX.com UK ʠʤʝʝʪ 

ʧʨʘʚʦ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ (ʢʨʦʤʝ ʦʙʝʩʧʝʯʝʥʠʷ ʚ ʚʠʜʝ ʥʘʣʠʯʥʳʭ ʜʝʥʝʛ), ʧʨʝʜʦʩʪʘʚʣʝʥʥʦʛʦ ʜʣʷ 

FOREX.com UK ʩ ʮʝʣʴʶ ʦʙʝʩʧʝʯʝʥʠʷ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠ ʜʦʣʛʦʚ ʂʣʠʝʥʪʘ ʧʝʨʝʜ FOREX.com UK ʩʦʛʣʘʩʥʦ 

ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ, ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ, ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʂʣʠʝʥʪʘ ʠ ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʷ 

ʧʨʘʚ FOREX.com UK ʠ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʧʨʘʚ ʩʦʛʣʘʩʥʦ ʣʶʙʦʤʫ ʦʪʜʝʣʴʥʦʤʫ ʜʦʛʦʚʦʨʫ ʦʙ ʦʙʝʩʧʝʯʝʥʠʠ ʠʣʠ 

ʜʦʢʫʤʝʥʪʫ ʦ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʝ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ, ʥʘ ʩʣʝʜʫʶʱʝʝ: 

Without limiting the generality of the foregoing provisions of this clause 22, FOREX.com UK will have the power 

in respect of any Collateral (other than in the form of cash) provided to us to secure your obligations and liabilities 

to FOREX.com UK under this Customer Agreement immediately and without prior notice to you, and without 

limiting our rights and remedies under any separate Collateral agreement or Credit Support Document or otherwise, 

to: 

(a) ʦʙʤʝʥʠʚʘʪʴ ʚʩʝ ʠʣʠ ʣʶʙʫʶ ʯʘʩʪʴ ʣʶʙʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʥʘ ʜʨʫʛʦʡ ʚʠʜ ʦʙʝʩʧʝʯʝʥʠʷ, ʧʨʠʝʤʣʝʤʳʡ ʜʣʷ 

FOREX.com UK ʚ ʢʘʯʝʩʪʚʝ ʦʙʝʩʧʝʯʝʥʠʷ, ʠ/ʠʣʠ ʥʘ ʚʘʣʶʪʫ, ʢʦʪʦʨʫʶ ʚʳʙʝʨʝʪ FOREX.com UK; 
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exchange all or any part of any Collateral into another form of Collateral acceptable to us as Collateral 

and/or into such currencies as we decide; 

(b) ʧʨʦʜʘʚʘʪʴ ʠʣʠ ʨʝʘʣʠʟʦʚʳʚʘʪʴ ʮʝʥʥʦʩʪʠ ʠʣʠ ʦʩʫʱʝʩʪʚʣʷʪʴ ʣʶʙʦʝ ʧʨʘʚʦ, ʧʨʠʣʘʛʘʝʤʦʝ ʢ ʣʶʙʦʤʫ 

ʦʙʝʩʧʝʯʝʥʠʶ ʪʘʢ, ʢʘʢ FOREX.com UK ʩʦʯʪʝʪ ʧʨʠʝʤʣʝʤʳʤ, ʠ ʩʯʠʪʘʪʴ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʜʦʭʦʜʦʤ 

ʦʪ ʧʨʦʜʘʞʠ ʠʣʠ ʦʪʯʫʞʜʝʥʠʷ ʠʤʫʱʝʩʪʚʘ; 

sell or realise value from or exercise any right attaching to any Collateral as we may think fit and treat 

money as it were the proceeds of a sale or disposal; 

(c) ʟʘʢʣʶʯʘʪʴ ʢʦʥʪʨʘʢʪʳ, ʢʦʪʦʨʳʝ FOREX.com UK ʩʦʯʪʝʪ ʧʨʠʝʤʣʝʤʳʤʠ, ʯʪʦʙʳ ʚʳʧʦʣʥʠʪʴ 

ʭʝʜʞʠʨʦʚʘʥʠʝ, ʩʦʭʨʘʥʠʪʴ, ʫʚʝʣʠʯʠʪʴ ʠʣʠ ʩʪʘʙʠʣʠʟʠʨʦʚʘʪʴ ʦʪʥʦʩʠʪʝʣʴʥʫʶ ʩʪʦʠʤʦʩʪʴ ʣʶʙʦʛʦ 

ʦʙʝʩʧʝʯʝʥʠʷ; 

enter into such contracts as we see fit in order to hedge, preserve, enhance or stabilise the relative value of 

any Collateral; 

(d) ʧʨʠʤʝʥʷʪʴ ʚʩʝ ʠʣʠ ʣʶʙʫʶ ʯʘʩʪʴ ʣʶʙʳʭ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʥʘ ʩʯʝʪʝ ʂʣʠʝʥʪʘ ʠʣʠ ʜʦʭʦʜ ʦʪ 

ʨʝʘʣʠʟʘʮʠʠ ʦʙʝʩʧʝʯʝʥʠʷ ʜʣʷ ʦʧʣʘʪʳ ʟʘʪʨʘʪ ʥʘ ʨʝʘʣʠʟʘʮʠʶ, ʘ ʪʘʢʞʝ ʜʣʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʜʦ ʫʨʦʚʥʷ, ʢʦʪʦʨʳʡ ʪʨʝʙʫʝʪ FOREX.com UK, ʠʣʠ ʜʦ ʦʙʝʩʧʝʯʝʥʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʂʣʠʝʥʪʘ ʠ 

ʚʳʧʣʘʯʠʚʘʪʴ ʣʶʙʦʡ ʦʩʪʘʪʦʢ ʂʣʠʝʥʪʫ ʠʣʠ ʜʨʫʛʠʤ ʣʠʮʘʤ, ʠʤʝʶʱʠʤ ʥʘ ʵʪʦ ʧʨʘʚʦ; 

apply all or any part of any cash assets in your Account or proceeds of realisation of Collateral to paying 

the costs of realisation as well as towards restoring the Collateral to the level we require or toward your 

Secured Obligations and pay any balance to you or other persons entitled to it; 

(e) ʥʘʟʥʘʯʘʪʴ ʧʦʣʫʯʘʪʝʣʷ ʠ ʩʦʙʠʨʘʪʴ ʠ ʧʦʣʫʯʘʪʴ ʚʩʝ ʧʨʦʮʝʥʪʳ, ʜʠʚʠʜʝʥʜʳ, ʜʨʫʛʠʝ ʚʠʜʳ ʨʘʩʧʨʝʜʝʣʝʥʠʷ, 

ʜʦʭʦʜ ʦʪ ʨʝʘʣʠʟʘʮʠʠ ʚʦʟʚʨʘʪʘ ʩʨʝʜʩʪʚ ʠʣʠ ʚʳʢʫʧʘ ʟʘʣʦʞʝʥʥʦʛʦ ʠʤʫʱʝʩʪʚʘ ʠ ʜʨʫʛʠʝ ʧʣʘʪʝʞʠ ʠ 

ʜʝʥʝʞʥʳʝ ʧʦʩʪʫʧʣʝʥʠʷ ʟʘ ʠʣʠ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʛʦ ʠʤʫʱʝʩʪʚʘ ʂʣʠʝʥʪʘ; ʠ 

appoint a receiver and collect and receive all interest, dividends, other distribution, proceeds of repayment 

or redemption and other payments and receipts of, on or in respect of any or all of your assets; and 

(f) ʚ ʦʙʱʝʤ, ʦʩʫʱʝʩʪʚʣʷʪʴ ʚʩʝ ʧʨʘʚʘ ʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚ ʦʙʝʩʧʝʯʝʥʥʳʭ ʢʨʝʜʠʪʦʨʦʚ ʩʦʛʣʘʩʥʦ 

ʧʨʠʤʝʥʷʝʤʦʤʫ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ. 

generally exercise all rights and remedies of secured creditors under applicable law. 

22.8 ɽʩʣʠ ʚʦ ʚʨʝʤʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ FOREX.com UK ʩʚʦʠʭ ʧʨʘʚ ʣʶʙʳʝ ʦʙʝʩʧʝʯʝʥʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʂʣʠʝʥʪʘ 

ʠʤʝʶʪ ʚʦʟʤʦʞʥʳʡ ʭʘʨʘʢʪʝʨ, ʪʦ FOREX.com UK ʤʦʞʝʪ, ʝʩʣʠ ʨʝʰʠʪ, ʧʨʝʦʙʨʘʟʦʚʘʪʴ ʚʦʟʤʦʞʥʳʝ 

ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʚ ʜʝʥʝʞʥʳʡ ʵʢʚʠʚʘʣʝʥʪ ʠ/ʠʣʠ ʧʨʠʤʝʥʠʪʴ ʣʶʙʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠ/ʠʣʠ ʜʦʭʦʜ ʦʪ ʨʝʘʣʠʟʘʮʠʠ 

ʣʶʙʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʢ ʩʦʯʪʝʪ ʥʝʦʙʭʦʜʠʤʳʤ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ, ʯʪʦʙʳ ʧʨʝʢʨʘʪʠʪʴ ʠʣʠ ʧʦʛʘʩʠʪʴ 

ʦʙʝʩʧʝʯʝʥʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ. 

If at the time we exercise our rights any of your Secured Obligations are contingent in nature, then we may if we so 

decide convert a contingent obligation into a cash equivalent obligation and/or apply any Collateral and/or the 

proceeds realised from any Collateral as we consider necessary in our sole opinion to provide for the discharge or 

settlement of the Secured Obligations. 

22.9 ʕʪʠ ʫʩʣʦʚʠʷ ʧʨʠʤʝʥʷʶʪʩʷ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʟʘʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʂʣʠʝʥʪʦʤ ʠ FOREX.com UK ʦʪʜʝʣʴʥʦʛʦ 

ʜʦʛʦʚʦʨʘ ʦʙ ʦʙʝʩʧʝʯʝʥʠʠ. 

These terms apply whether or not you enter into, or have entered into, a separate Collateral agreement with us. 
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22.10 ʋʩʪʘʥʦʚʣʝʥʥʳʝ ʟʘʢʦʥʦʤ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʧʨʘʚ FOREX.com UK ʥʘ ʧʨʦʜʘʞʫ ʦʙʝʩʧʝʯʝʥʠʷ ʥʝ 

ʧʨʠʤʝʥʷʶʪʩʷ. ʂʣʠʝʥʪ ʥʝ ʤʦʞʝʪ ʦʪʢʘʟʘʪʴ FOREX.com UK ʚ ʧʨʘʚʝ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ 

ʦʙʝʩʧʝʯʝʥʠʝ ʧʨʝʜʤʝʪʘ ʦʙʝʩʧʝʯʝʥʠʷ ʧʫʪʝʤ ʚʳʧʣʘʪʳ ʝʛʦ ʩʫʤʤʳ, ʥʝ ʟʘʪʨʘʛʠʚʘʷ ʜʨʫʛʠʭ ʧʨʝʜʤʝʪʦʚ ʦʙʝʩʧʝʯʝʥʠʷ 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʘʚʦʤ FOREX.com UK ʥʘ ʚʩʪʫʧʣʝʥʠʝ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ. FOREX.com UK 

ʩʦʭʨʘʥʷʝʪ ʟʘ ʩʦʙʦʡ ʧʨʘʚʦ ʚʩʪʫʧʣʝʥʠʷ ʚ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʜʣʷ ʚʩʝʭ ʚʠʜʦʚ ʦʙʝʩʧʝʯʝʥʠʷ, ʧʦʢʘ ʚʩʝ 

ʦʙʝʩʧʝʯʝʥʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʥʝ ʧʦʛʘʰʝʥʳ ʠʣʠ ʥʝ ʦʧʣʘʯʝʥʳ ʢ ʫʜʦʚʣʝʪʚʦʨʝʥʠʶ FOREX.com UK. 

Statutory restrictions on the exercise by us of our power of sale over Collateral will not apply.  You are not entitled 

to release our security interest over an item of Collateral by repaying an amount while leaving other items of 

collateral subject to our security interest.  We retain our security interest over all Collateral until all Secured 

Obligations have been discharged or settled to our satisfaction. 

22.11 ʇʨʘʚʘ ʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚ FOREX.com UK, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʚ ʩʪʘʪʴʝ 22, ʜʦʧʦʣʥʷʶʪ ʣʶʙʳʝ ʜʨʫʛʠʝ 

ʧʨʘʚʘ ʠʣʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚ, ʢʦʪʦʨʳʝ FOREX.com UK ʤʦʞʝʪ ʠʤʝʪʴ ʧʦ ʢʦʥʪʨʘʢʪʫ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʥʦʨʤʘʤʠ ʦʙʱʝʛʦ ʧʨʘʚʘ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ. 

Our rights and remedies under or referenced in this clause 22 will be in addition to any other rights or remedies we 

may have, whether as a matter of contract, under common law, or otherwise. 

23. ʀʉʊɽʏɽʅʀɽ ʉʈʆʂɸ 

TERMINATION  

23.1 ʂʣʠʝʥʪ ʤʦʞʝʪ ʧʨʝʢʨʘʪʠʪʴ ʜʝʡʩʪʚʠʝ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʚ ʣʶʙʦʝ ʚʨʝʤʷ, ʧʨʝʜʦʩʪʘʚʠʚ FOREX.com UK 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʧʠʩʴʤʝʥʥʦʝ ʫʚʝʜʦʤʣʝʥʠʝ ʤʠʥʠʤʫʤ ʟʘ 3 ʨʘʙʦʯʠʭ ʜʥʷ. 

You may terminate this Customer Agreement at any time by giving at least 3 Business Daysô prior written notice to 

us. 

23.2 FOREX.com UK ʤʦʞʝʪ ʧʨʝʢʨʘʪʠʪʴ ʜʝʡʩʪʚʠʝ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ, ʧʨʝʜʦʩʪʘʚʠʚ ʂʣʠʝʥʪʫ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʝ 

ʧʠʩʴʤʝʥʥʦʝ ʫʚʝʜʦʤʣʝʥʠʝ ʤʠʥʠʤʫʤ ʟʘ 10 ʨʘʙʦʯʠʭ ʜʥʝʡ. FOREX.com UK ʤʦʞʝʪ ʧʨʝʢʨʘʪʠʪʴ ʜʝʡʩʪʚʠʝ 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ, ʝʩʣʠ ʂʣʠʝʥʪ ʥʝ ʚʳʧʦʣʥʷʝʪ ʣʶʙʦʝ ʧʦʣʦʞʝʥʠʝ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ, 

ʧʨʠ ʣʶʙʦʤ ʦʪʢʘʟʝ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʠʣʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ, ʢʦʛʜʘ ʂʣʠʝʥʪ ʥʝ ʠʤʝʝʪ ʦʪʢʨʳʪʳʭ ʩʜʝʣʦʢ ʥʘ ʩʚʦʝʤ 

ʩʯʝʪʝ. 

We may terminate this Customer Agreement at any time by giving at least 10 Business Daysô prior written notice to 

you, except that we may terminate this Customer Agreement immediately if you fail to observe or perform any 

provision of this Customer Agreement, upon the occurrence of any Event of Default, or at any time at which you 

have no open Transactions in your Account. 

23.3 ʀʩʪʝʯʝʥʠʝ ʩʨʦʢʘ ʥʝ ʥʘʥʦʩʠʪ ʫʱʝʨʙ ʚʦʟʥʠʢʰʠʤ ʧʨʘʚʘʤ, ʩʨʝʜʩʪʚʘʤ ʟʘʱʠʪʳ ʧʨʘʚ ʠ ʥʘʣʠʯʠʶ ʠ ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʧʨʘʚʦʚʦʡ ʩʘʥʢʮʠʝʡ ʣʶʙʫʶ ʦʪʢʨʳʪʫʶ ʩʜʝʣʢʫ, ʢʦʪʦʨʘʷ ʦʩʪʘʝʪʩʷ ʦʪʢʨʳʪʦʡ, ʧʦʢʘ ʥʝ ʙʫʜʝʪ ʟʘʢʨʳʪʘ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ. 

Termination will be without prejudice to accrued rights and remedies and the existence and enforceability of any 

open Transaction, which will remain open until closed in accordance with this Customer Agreement. 

23.4 ɺ ʣʶʙʦʝ ʚʨʝʤʷ ʧʦʩʣʝ ʠʩʪʝʯʝʥʠʷ ʩʨʦʢʘ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ FOREX.com UK ʤʦʞʝʪ ʙʝʟ ʫʚʝʜʦʤʣʝʥʠʷ 

ʟʘʢʨʳʪʴ ʣʶʙʳʝ ʦʪʢʨʳʪʳʝ ʩʜʝʣʢʠ ʂʣʠʝʥʪʘ.  

At any time after termination of this Customer Agreement, we may, without notice, close out any of your open 

Transactions. 



 

ɸʥʢʝʪʘ ʜʣʷ ʩʯʝʪʘ FOREX.com UK ʥʘ ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ                                     ʇʦʩʣʝʜʥʝʝ ʦʙʥʦʚʣʝʥʠʝ 6 ʤʘ,̫ 2011   

FOREX.com UK ï Corporate Customer Application                                                 Last Updated May 6, 2011        

 45 
 

23.5 ʇʦ ʠʩʪʝʯʝʥʠʠ ʩʨʦʢʘ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʣʶʙʳʝ ʠ ʚʩʝ ʩʫʤʤʳ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʚʳʧʣʘʪʠʪʴ 

FOREX.com UK, ʜʦʣʞʥʳ ʙʳʪʴ ʚʳʧʣʘʯʝʥʳ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ, ʚʢʣʶʯʘʷ: 

Upon termination of this Customer Agreement, any and all amounts payable by you to us will become immediately 

due and payable, including: 

(a) ʚʩʝ ʥʝʚʳʧʣʘʯʝʥʥʳʝ ʢʦʤʠʩʩʠʠ, ʧʦʰʣʠʥʳ ʠ ʜʨʫʛʠʝ ʩʙʦʨʳ; 

all outstanding Commissions, fees and other charges; 

(b) ʣʶʙʳʝ ʠʟʜʝʨʞʢʠ, ʧʦʥʝʩʝʥʥʳʝ FOREX.com UK ʚ ʨʝʟʫʣʴʪʘʪʝ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʪʘʢʠʤ ʠʩʪʝʯʝʥʠʝʤ ʩʨʦʢʘ; ʠ 

any losses incurred by us as a result of or in connection with such termination; and 

(c) ʣʶʙʳʝ ʠʟʜʝʨʞʢʠ ʠ ʟʘʪʨʘʪʳ, ʨʝʘʣʠʟʦʚʘʥʥʳʝ ʧʨʠ ʟʘʢʨʳʪʠʠ ʣʶʙʳʭ ʩʜʝʣʦʢ ʠʣʠ ʨʘʩʧʦʨʷʞʝʥʠʠ 

ʠʤʫʱʝʩʪʚʦʤ ʠʣʠ ʟʘʢʣʶʯʝʥʠʠ ʥʝʚʳʧʣʘʯʝʥʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ, ʧʦʥʝʩʝʥʥʳʭ FOREX.com UK ʦʪ ʠʤʝʥʠ 

ʂʣʠʝʥʪʳ. 

any losses and expenses realised in closing out any Transactions or settling or concluding outstanding 

obligations incurred by us on your behalf. 

23.6 ʃʶʙʳʝ ʠ ʚʩʝ ʧʦʣʦʞʝʥʠʷ, ʢʦʪʦʨʳʝ ʧʦ ʩʚʦʠʤ ʫʩʣʦʚʠʷʤ ʠʣʠ ʭʘʨʘʢʪʝʨʫ ʜʦʣʞʥʳ ʧʨʠʤʝʥʷʪʴʩʷ ʧʦʩʣʝ ʠʩʪʝʯʝʥʠʷ 

ʩʨʦʢʘ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ, ʧʨʦʜʦʣʞʘʶʪ ʜʝʡʩʪʚʦʚʘʪʴ ʧʦʩʣʝ ʪʘʢʦʛʦ ʠʩʪʝʯʝʥʠʷ ʩʨʦʢʘ; ʠ ʢʘʞʜʘʷ ʩʜʝʣʢʘ, 

ʦʪʢʨʳʪʘʷ ʚ ʤʦʤʝʥʪ ʠʩʪʝʯʝʥʠʷ ʩʨʦʢʘ, ʧʨʦʜʦʣʞʘʝʪ ʨʝʛʫʣʠʨʦʚʘʪʴʩʷ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ, ʘ ʪʘʢʞʝ ʣʶʙʳʝ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʜʦʛʦʚʦʨʝʥʥʦʩʪʠ ʠʣʠ ʜʦʛʦʚʦʨʳ ʤʝʞʜʫ FOREX.com UK ʚ ʦʪʥʦʰʝʥʠʠ ʪʘʢʠʭ ʩʜʝʣʦʢ ʚ ʢʘʞʜʦʤ 

ʩʣʫʯʘʝ ʧʦʢʘ ʣʶʙʳʝ ʠ ʚʩʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʚ ʦʪʥʦʰʝʥʠʠ ʪʘʢʠʭ ʩʜʝʣʦʢ ʥʝ ʙʫʜʫʪ ʧʦʣʥʦʩʪʴʶ ʚʳʧʦʣʥʝʥʳ. 

Any and all provisions that by their terms or nature are intended to apply after termination of this Customer 

Agreement will survive such termination, and each Transaction that is open at the time of termination will continue 

to be governed by this Customer Agreement and any additional understandings or agreements between us in relation 

to such Transaction, in each case until any and all obligations in respect of such Transactions have been fully 

performed. 

24. ʗɺʅʓɽ ʆʐʀɹʂʀ 

MANIFEST ERRORS 

24.1 ʊʝʨʤʠʥ ñʷʚʥʘʷ ʦʰʠʙʢʘò ï ʷʩʥʦʝ ʠʣʠ ʦʯʝʚʠʜʥʦʝ ʠʩʢʘʞʝʥʠʝ FOREX.com UK ʠʣʠ ʣʶʙʳʤ ʨʳʥʢʦʤ, 

ʧʦʩʪʘʚʱʠʢʦʤ ʣʠʢʚʠʜʥʦʩʪʠ ʠʣʠ ʠʩʪʦʯʥʠʢʦʤ ʦʬʠʮʠʘʣʴʥʳʭ ʮʝʥ ʠʥʬʦʨʤʘʮʠʠ, ʥʘ ʢʦʪʦʨʫʶ FOREX.com UK 

ʧʦʣʘʛʘʣʘʩʴ ʚ ʩʚʷʟʠ ʩ ʣʶʙʦʡ ʩʜʝʣʢʦʡ, ʨʘʩʩʤʘʪʨʠʚʘʷ ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ ʨʳʥʢʘ ʚʦ ʚʨʝʤʷ ʨʘʟʤʝʱʝʥʠʷ ʧʨʠʢʘʟʘ, 

ʢʘʢ ʦʧʨʝʜʝʣʝʥʦ ʚ ʨʘʟʫʤʥʳʭ ʧʨʝʜʝʣʘʭ FOREX.com UK. ʇʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʩʠʪʫʘʮʠʠ ʚ ʢʘʯʝʩʪʚʝ ʷʚʥʦʡ ʦʰʠʙʢʠ 

FOREX.com UK ʤʦʞʝʪ ʫʯʠʪʳʚʘʪʴ ʣʶʙʫʶ ʠʥʬʦʨʤʘʮʠʶ, ʠʤʝʶʱʫʶʩʷ ʫ ʥʝʝ, ʚʢʣʶʯʘʷ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʚʩʝʤ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʩʦʩʪʦʷʥʠʷʤ ʨʳʥʢʘ ʠ ʣʶʙʳʝ ʦʰʠʙʢʠ ʠʣʠ ʥʝʜʦʩʪʘʪʦʢ ʷʩʥʦʩʪʠ ʣʶʙʦʛʦ ʠʩʪʦʯʥʠʢʘ 

ʠʥʬʦʨʤʘʮʠʠ ʠʣʠ ʟʘʷʚʣʝʥʠʷ. FOREX.com UK ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʷʚʥʦʡ ʦʰʠʙʢʠ ʙʫʜʝʪ ʜʝʡʩʪʚʦʚʘʪʴ ʩʧʨʘʚʝʜʣʠʚʦ 

ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʂʣʠʝʥʪʫ, ʥʦ ʪʦʪ ʬʘʢʪ, ʯʪʦ ʂʣʠʝʥʪ ʤʦʛ ʟʘʢʣʶʯʠʪʴ ʜʦ ʵʪʦʛʦ ʠʣʠ ʚʦʟʜʝʨʞʘʣʩʷ ʦʪ ʟʘʢʣʶʯʝʥʠʷ 

ʣʶʙʦʛʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʬʠʥʘʥʩʦʚʦʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, ʢʦʥʪʨʘʢʪʘ ʠʣʠ ʩʜʝʣʢʠ ʥʘ ʦʩʥʦʚʘʥʠʠ ʧʨʠʢʘʟʘ, 

ʨʘʟʤʝʱʝʥʥʦʛʦ ʚ FOREX.com UK (ʠʣʠ ʯʪʦ ʂʣʠʝʥʪ ʧʦʪʝʨʧʝʣ ʠʣʠ ʤʦʞʝʪ ʧʦʪʝʨʧʝʪʴ ʣʶʙʳʝ ʫʙʳʪʢʠ), ʥʝ ʙʫʜʝʪ 

ʫʯʠʪʳʚʘʪʴʩʷ FOREX.com UK ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʥʘʣʠʯʠʷ ʷʚʥʦʡ ʦʰʠʙʢʠ. 

A ñManifest Errorò means a manifest or obvious misquote by us, or any Market, Liquidity Provider or official price 

source on which we have relied in connection with any Transaction, having regard to the current market conditions 

at the time an Order is placed as we may reasonably determine.  When determining whether a situation amounts to a 

Manifest Error, we may take into account any information in our possession, including information concerning all 

relevant market conditions and any error in, or lack of clarity of, any information source or announcement.  We will, 
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when making a determination as to whether a situation amounts to a Manifest Error, act fairly towards you but the 

fact that you may have entered into, or refrained from entering into, a corresponding financial commitment, contract 

or Transaction in reliance on an Order placed with us (or that you have suffered or may suffer any loss) will not be 

taken into account by us in determining whether there has been a Manifest Error. 

24.2 ɺ ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʡ ʷʚʥʦʡ ʦʰʠʙʢʠ FOREX.com UK ʤʦʞʝʪ (ʥʦ ʥʝ ʦʙʷʟʘʥʘ): 

In respect of any Manifest Error, we may (but will not be obliged to): 

(a) ʚʥʝʩʪʠ ʧʦʧʨʘʚʢʠ ʚ ʦʧʠʩʘʥʠʝ ʢʘʞʜʦʡ ʟʘʪʨʦʥʫʪʦʡ ʩʜʝʣʢʠ, ʯʪʦʙʳ ʦʪʨʘʟʠʪʴ ʪʦ, ʯʪʦ FOREX.com UK 

ʩʯʠʪʘʝʪ ʧʨʘʚʠʣʴʥʳʤʠ ʠʣʠ ʩʧʨʘʚʝʜʣʠʚʳʤʠ ʫʩʣʦʚʠʷʤʠ ʚ ʨʘʟʫʤʥʳʭ ʧʨʝʜʝʣʘʭ ʪʘʢʦʡ ʩʜʝʣʢʠ ʧʨʠ 

ʦʪʩʫʪʩʪʚʠʠ ʪʘʢʦʡ ʷʚʥʦʡ ʦʰʠʙʢʠ; ʠʣʠ 

amend the details of each affected Transaction to reflect what we may reasonably determine to be the 

correct or fair terms of such Transaction absent such Manifest Error; or 

(b) ʟʘʷʚʠʪʴ ʦʙ ʘʥʥʫʣʠʨʦʚʘʥʠʠ ʣʶʙʳʭ ʠʣʠ ʚʩʝʭ ʟʘʪʨʦʥʫʪʳʭ ʩʜʝʣʦʢ; ʚ ʵʪʦʤ ʩʣʫʯʘʝ ʚʩʝ ʪʘʢʠʝ ʩʜʝʣʢʠ ʙʫʜʫʪ 

ʩʯʠʪʘʪʴʩʷ ʥʝʟʘʢʣʶʯʝʥʥʳʤʠ. 

declare any or all affected Transactions void, in which case all such Transactions will be deemed not to 

have been entered into. 

24.3 FOREX.com UK ʥʝ ʦʙʷʟʘʥʘ ʚʦʟʤʝʱʘʪʴ ʂʣʠʝʥʪʫ ʣʶʙʳʝ ʫʙʳʪʢʠ (ʚʢʣʶʯʘʷ ʣʶʙʳʝ ʫʙʳʪʢʠ, ʧʦʪʝʨʠ 

ʢʦʤʧʝʥʩʘʮʠʠ ʠʣʠ ʚʦʟʤʦʞʥʦʩʪʝʡ), ʢʦʪʦʨʳʝ ʤʦʞʝʪ ʧʦʥʝʩʪʠ ʂʣʠʝʥʪ ʠʣʠ ʣʶʙʦʝ ʜʨʫʛʦʝ ʣʠʮʦ ʚ ʨʝʟʫʣʴʪʘʪʝ ʠʣʠ ʚ 

ʩʚʷʟʠ ʩ ʣʶʙʦʡ ʷʚʥʦʡ ʦʰʠʙʢʦʡ (ʚʢʣʶʯʘʷ ʣʶʙʫʶ ʷʚʥʫʶ ʦʰʠʙʢʫ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK) ʠʣʠ ʩ ʨʝʰʝʥʠʝʤ 

FOREX.com UK ʦ ʩʦʭʨʘʥʝʥʠʠ, ʚʥʝʩʝʥʠʠ ʧʦʧʨʘʚʦʢ ʠʣʠ ʘʥʥʫʣʠʨʦʚʘʥʠʠ ʣʶʙʦʡ ʟʘʪʨʦʥʫʪʦʡ ʩʜʝʣʢʠ, ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʢʦʛʜʘ ʪʘʢʘʷ ʷʚʥʘʷ ʦʰʠʙʢʘ ʚʦʟʥʠʢʣʘ ʚ ʨʝʟʫʣʴʪʘʪʝ ʥʘʤʝʨʝʥʥʦʛʦ ʦʪʢʘʟʘ FOREX.com UK 

ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʠʣʠ ʤʦʰʝʥʥʠʯʝʩʪʚʘ ʩ ʝʝ ʩʪʦʨʦʥʳ, ʢʘʢ ʫʩʪʘʥʦʚʣʝʥʦ ʚ ʨʝʰʝʥʠʠ ʢʦʤʧʝʪʝʥʪʥʦʛʦ ʩʫʜʘ, ʢʦʪʦʨʦʝ 

ʷʚʣʷʝʪʩʷ ʦʢʦʥʯʘʪʝʣʴʥʳʤ ʠ ʥʝ ʧʦʜʣʝʞʠʪ ʦʙʞʘʣʦʚʘʥʠʶ. 

We will not be liable to you for any loss (including any loss of profits, income or opportunity) you or any other 

person may suffer or incur as a result of or in connection with any Manifest Error (including any Manifest Error by 

us) or our decision to maintain, amend or declare void any affected Transaction, except to the extent that such 

Manifest Error resulted from our own willful default or fraud, as determined by a competent court in a final, non-

appealable judgment. 

25. ʀʉʂʃʖʏɽʅʀʗ, ʆɻʈɸʅʀʏɽʅʀʗ ʀ ɺʆɿʄɽʑɽʅʀɽ 

EXCLUSIONS, LIMITATI ONS AND INDEMNITY  

25.1 ʆʙʱʠʝ ʩʚʝʜʝʥʠʷ. ʅʠʯʪʦ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʥʝ ʠʩʢʣʶʯʘʝʪ ʠ ʥʝ ʦʛʨʘʥʠʯʠʚʘʝʪ ʣʶʙʳʝ ʦʙʷʟʘʥʥʦʩʪʠ ʠʣʠ 

ʦʙʷʟʘʪʝʣʴʩʪʚʘ FOREX.com UK ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ ʩʦʛʣʘʩʥʦ ʧʨʠʤʝʥʠʤʳʤ ʧʦʣʦʞʝʥʠʷʤ. 

General.  Nothing in this Customer Agreement will exclude or restrict any duty or liability owed by us to you under 

Applicable Regulations 

25.2 ʆʙʱʠʝ ʠʩʢʣʶʯʝʥʠʷ. ʅʝʩʤʦʪʨʷ ʥʘ ʣʶʙʳʝ ʧʦʣʦʞʝʥʠʷ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ (ʢʨʦʤʝ ʧʫʥʢʪʘ 25.1) ʚ 

ʧʨʦʪʠʚʦʧʦʣʦʞʥʦʤ ʩʤʳʩʣʝ, ʥʠ FOREX.com UK, ʥʠ ʣʶʙʦʡ ʠʟ ʝʝ ʬʠʣʠʘʣʦʚ, ʥʠʢʘʢʦʡ ʠʟ ʝʝ ʠʣʠ ʠʭ ʜʠʨʝʢʪʦʨʦʚ, 

ʜʦʣʞʥʦʩʪʥʳʭ ʣʠʮ, ʩʦʪʨʫʜʥʠʢʦʚ ʠʣʠ ʘʛʝʥʪʦʚ (ʠʤʝʥʫʝʤʳʝ ʚ ʩʦʚʦʢʫʧʥʦʩʪʠ ñʦʭʨʘʥʷʝʤʳʤʠ ʣʠʮʘʤʠò) ʥʝ ʥʝʩʫʪ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʟʘ ʣʶʙʳʝ ʫʙʳʪʢʠ (ʚʢʣʶʯʘʷ ʣʶʙʳʝ ʚʪʦʨʦʩʪʝʧʝʥʥʳʝ ʫʙʳʪʢʠ), ʚʦʟʥʠʢʰʠʝ ʚ ʨʝʟʫʣʴʪʘʪʝ 

ʥʝʙʨʝʞʥʦʩʪʠ, ʥʘʨʫʰʝʥʠʷ ʜʦʛʦʚʦʨʘ, ʠʩʢʘʞʝʥʠʷ ʬʘʢʪʦʚ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ ʧʨʠʯʠʥʝʥʥʳʝ ʂʣʠʝʥʪʦʤ ʠʣʠ 

ʣʶʙʳʤ ʜʨʫʛʠʤ ʣʠʮʦʤ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ, ʣʶʙʦʡ ʩʜʝʣʢʦʡ ʠʣʠ ʣʶʙʳʤʠ ʩʜʝʣʢʘʤʠ 

FOREX.com UK ʩ ʂʣʠʝʥʪʦʤ (ʚʢʣʶʯʘʷ ʣʶʙʦʡ ʧʨʠʢʘʟ ʚ ʦʪʥʦʰʝʥʠʠ ʩʜʝʣʢʠ, ʥʝ ʧʨʠʥʷʪʦʡ FOREX.com UK), ʠ 

ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʠʥʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʂʣʠʝʥʪʘ ʠʣʠ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʣʠʮʘ ʦ ʚʦʟʤʦʞʥʦʩʪʠ ʪʘʢʠʭ ʫʙʳʪʢʦʚ, ʟʘ 
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ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʢʦʛʜʘ ʪʘʢʠʝ ʫʙʳʪʢʠ ʚʦʟʥʠʢʘʶʪ ʥʘʧʨʷʤʫʶ ʚ ʨʝʟʫʣʴʪʘʪʝ ʥʘʤʝʨʝʥʥʦʛʦ ʦʪʢʘʟʘ 

FOREX.com UK ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʠʣʠ ʤʦʰʝʥʥʠʯʝʩʪʚʘ, ʢʘʢ ʫʩʪʘʥʦʚʣʝʥʦ ʚ ʨʝʰʝʥʠʠ ʢʦʤʧʝʪʝʥʪʥʦʛʦ ʩʫʜʘ, 

ʢʦʪʦʨʦʝ ʷʚʣʷʝʪʩʷ ʦʢʦʥʯʘʪʝʣʴʥʳʤ ʠ ʥʝ ʧʦʜʣʝʞʠʪ ʦʙʞʘʣʦʚʘʥʠʶ. ɹʝʟ ʦʛʨʘʥʠʯʝʥʠʷ ʙʦʣʴʰʝʡ ʯʘʩʪʠ 

ʚʳʰʝʫʧʦʤʷʥʫʪʦʛʦ, ʥʠ ʧʨʠ ʢʘʢʠʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ ʥʠʢʘʢʦʝ ʦʙʷʟʘʪʝʣʴʩʪʚʦ FOREX.com UK ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ ʥʝ 

ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʥʘ ʧʦʪʝʨʶ ʧʨʠʙʳʣʠ, ʧʦʪʝʨʶ ʥʝʦʩʷʟʘʝʤʳʭ ʘʢʪʠʚʦʚ, ʫʧʫʱʝʥʥʳʝ ʢʦʤʤʝʨʯʝʩʢʠʝ 

ʚʦʟʤʦʞʥʦʩʪʠ ʠʣʠ ʫʱʝʨʙ ʨʝʧʫʪʘʮʠʠ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʚʳʰʝʫʧʦʤʷʥʫʪʦʝ ʥʝ ʦʛʨʘʥʠʯʠʚʘʝʪ ʦʙʷʟʘʪʝʣʴʩʪʚʘ 

FOREX.com UK ʟʘ ʩʤʝʨʪʴ ʠʣʠ ʧʨʠʯʠʥʝʥʠʝ ʪʨʘʚʤ ʣʠʮʘʤ ʚ ʨʝʟʫʣʴʪʘʪʝ ʥʝʙʨʝʞʥʦʩʪʠ FOREX.com UK. 

General exclusion.  Notwithstanding anything in this Customer Agreement (other than clause 25.1) to the contrary, 

neither we nor any of our Affiliates nor any of our or their directors, officers, employees or agents (collectively, 

ñProtected Personsò), will be liable for any Loss (including any incidental, indirect or consequential Loss), whether 

arising out of negligence, breach of contract, misrepresentation or otherwise, incurred or suffered by you or any 

other person under or in connection with this Customer Agreement, any Transaction or any of our dealings with you 

(including any Order in respect of a Transaction not accepted by us), and irrespective of whether or not you or any 

other person have been informed of the possibility of such Loss, in each case except to the extent that such Loss 

arises directly from our own willful default or fraud, as determined by a competent court in a final, non-appealable 

judgment.  Without limiting the generality of the foregoing, under no circumstances will any liability we may have 

to you extend to any loss of profits, loss of goodwill, loss of business opportunity or reputational damage.  The 

foregoing will not, however, limit our liability for death or personal injury resulting from our negligence. 

25.3 ɽʩʣʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʂʣʠʝʥʪ ʧʦ ʢʘʢʦʡ-ʣʠʙʦ ʧʨʠʯʠʥʝ ʥʝ ʤʦʞʝʪ ʩʚʷʟʳʚʘʪʴʩʷ ʩ FOREX.com UK, FOREX.com 

UK ʥʝ ʧʦʣʫʯʘʝʪ ʩʦʦʙʱʝʥʠʷ, ʦʪʧʨʘʚʣʝʥʥʳʝ ʂʣʠʝʥʪʦʤ, ʠʣʠ ʂʣʠʝʥʪ ʧʦʣʫʯʘʝʪ ʩʦʦʙʱʝʥʠʷ, ʦʪʧʨʘʚʣʝʥʥʳʝ 

FOREX.com UK ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ, ʪʦ FOREX.com UK: 

If at any time you are unable, for whatever reason, to communicate with us, we do not receive any communication 

sent by you, or you do not receive any communication sent by us under this Agreement, we will not: 

(a) ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʣʶʙʳʝ ʫʙʳʪʢʠ, ʫʱʝʨʙ ʠʣʠ ʠʟʜʝʨʞʢʠ, ʧʨʠʯʠʥʝʥʥʳʝ ʂʣʠʝʥʪʫ ʣʶʙʳʤ 

ʜʝʡʩʪʚʠʝʤ, ʦʰʠʙʢʦʡ, ʟʘʜʝʨʞʢʦʡ ʠʣʠ ʫʧʫʱʝʥʠʝʤ, ʚʦʟʥʠʢʰʠʤʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʵʪʦʛʦ, ʝʩʣʠ ʪʘʢʠʝ ʫʙʳʪʢʠ 

where such ʫʙʳʪʢʠ, ʫʱʝʨʙ ʠʣʠ ʠʟʜʝʨʞʢʠ ʷʚʣʷʶʪʩʷ ʥʝʩʧʦʩʦʙʥʦʩʪʴʶ ʂʣʠʝʥʪʘ ʦʪʢʨʳʚʘʪʴ ʩʜʝʣʢʠ; ʠ 

be responsible for any loss, damage or cost caused to you by any act, error delay or omission resulting 

therefrom where such loss, damage or cost is a result of your inability to open a Transaction; and 

(b) ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʢʦʛʜʘ ʥʝʩʧʦʩʦʙʥʦʩʪʴ ʂʣʠʝʥʪʘ ʩʚʷʟʳʚʘʪʴʩʷ ʩ FOREX.com UK ʚʦʟʥʠʢʘʝʪ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʤʦʰʝʥʥʠʯʝʩʪʚʘ, ʥʘʤʝʨʝʥʥʦʛʦ ʦʪʢʘʟʘ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʠʣʠ ʥʝʙʨʝʞʥʦʩʪʠ ʩʦ ʩʪʦʨʦʥʳ 

FOREX.com UK, ʥʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʣʶʙʳʝ ʫʙʳʪʢʠ, ʫʱʝʨʙ ʠʣʠ ʠʟʜʝʨʞʢʠ, ʧʨʠʯʠʥʝʥʥʳʝ 

ʂʣʠʝʥʪʫ ʣʶʙʳʤ ʜʝʡʩʪʚʠʝʤ, ʦʰʠʙʢʦʡ, ʫʧʫʱʝʥʠʝʤ ʠʣʠ ʟʘʜʝʨʞʢʦʡ, ʚʦʟʥʠʢʰʠʤʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʵʪʦʛʦ, 

ʚʢʣʶʯʘʷ, ʧʦʤʠʤʦ ʧʨʦʯʝʛʦ, ʩʣʫʯʘʠ, ʢʦʛʜʘ ʪʘʢʠʝ ʫʙʳʪʢʠ, ʫʱʝʨʙ ʠʣʠ ʠʟʜʝʨʞʢʠ ʚʦʟʥʠʢʣʠ ʚ ʨʝʟʫʣʴʪʘʪʝ 

ʥʝʩʧʦʩʦʙʥʦʩʪʠ ʂʣʠʝʥʪʘ ʟʘʢʨʳʪʴ ʩʜʝʣʢʫ. 

except where your inability to communicate with us results from our fraud, willful default or negligence, be 

responsible for any loss, damage or cost  caused to you by any act, error, omission or delay resulting 

therefrom including without limitation, where such loss, damage or cost is a result of you inability to close 

a Transaction. 

25.4 ɼʦʩʪʫʧ ʢ ʉʠʩʪʝʤʘʤ ʪʦʨʛʦʚʣʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʙʝʟ ʛʘʨʘʥʪʠʠ ʢʘʯʝʩʪʚʘ. FOREX.com UK ʥʝ ʜʘʝʪ ʛʘʨʘʥʪʠʡ 

(ʷʚʥʳʭ ʠʣʠ ʧʦʜʨʘʟʫʤʝʚʘʝʤʳʭ) ʠʣʠ ʩʚʝʜʝʥʠʡ ʢʘʩʘʪʝʣʴʥʦ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʠʤʝʥʝʥʠʷ, ʛʦʜʥʦʩʪʠ ʜʣʷ 

ʢʦʥʢʨʝʪʥʳʭ ʮʝʣʝʡ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ ʚ ʦʪʥʦʰʝʥʠʠ ʉʠʩʪʝʤ ʪʦʨʛʦʚʣʠ, ʠʭ ʩʦʜʝʨʞʠʤʦʛʦ, ʣʶʙʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ 

ʠʣʠ ʣʶʙʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠʣʠ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʦʛʦ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK. ɺ 

ʩʚʷʟʠ ʩ ʉʠʩʪʝʤʘʤʠ ʪʦʨʛʦʚʣʠ ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʪʝʭʥʠʯʝʩʢʠʝ ʪʨʫʜʥʦʩʪʠ. ʕʪʠ ʪʨʫʜʥʦʩʪʠ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴ, 

ʩʨʝʜʠ ʧʨʦʯʝʛʦ, ʥʝʠʩʧʦʣʥʝʥʠʝ, ʟʘʜʝʨʞʢʠ, ʥʝʠʩʧʨʘʚʥʦʩʪʠ, ʧʦʚʨʝʞʜʝʥʠʝ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠʣʠ ʫʱʝʨʙ 

ʦʙʦʨʫʜʦʚʘʥʠʶ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʚ ʨʝʟʫʣʴʪʘʪʝ ʥʝʧʨʘʚʠʣʴʥʦʡ ʨʘʙʦʪʳ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʧʨʦʛʨʘʤʤʥʦʛʦ 

ʦʙʝʩʧʝʯʝʥʠʷ, ʩʚʷʟʠ ʠʣʠ ʜʨʫʛʠʭ ʧʨʠʯʠʥ. ʊʘʢʠʝ ʪʨʫʜʥʦʩʪʠ ʤʦʛʫʪ ʧʨʠʚʝʩʪʠ ʢ ʚʦʟʤʦʞʥʳʤ ʵʢʦʥʦʤʠʯʝʩʢʠʤ 
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ʫʙʳʪʢʘʤ ʠ/ʠʣʠ ʫʱʝʨʙʫ ʜʘʥʥʳʭ. ʅʠ ʧʨʠ ʢʘʢʠʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ FOREX.com UK, ʝʝ ʬʠʣʠʘʣʳ ʠʣʠ ʣʶʙʦʡ ʠʟ ʠʭ 

ʩʦʪʨʫʜʥʠʢʦʚ ʥʝ ʥʝʩʫʪ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʟʘ ʣʶʙʳʝ ʚʦʟʤʦʞʥʳʝ ʫʙʳʪʢʠ (ʚʢʣʶʯʘʷ ʧʨʷʤʫʶ ʠʣʠ ʢʦʩʚʝʥʥʫʶ ʧʦʪʝʨʶ 

ʧʨʠʙʳʣʠ), ʠʟʜʝʨʞʢʠ ʠʣʠ ʫʱʝʨʙ, ʚʢʣʶʯʘʷ, ʧʦʤʠʤʦ ʧʨʦʯʝʛʦ, ʚʪʦʨʦʩʪʝʧʝʥʥʳʝ, ʥʝʧʨʝʜʚʠʜʝʥʥʳʝ ʠʣʠ ʦʩʦʙʳʝ 

ʠʟʜʝʨʞʢʠ ʠʣʠ ʫʱʝʨʙ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʚ ʨʝʟʫʣʴʪʘʪʝ ʠʣʠ ʥʘ ʦʩʥʦʚʘʥʠʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʜʦʩʪʫʧʘ, 

ʫʩʪʘʥʦʚʢʠ, ʦʙʩʣʫʞʠʚʘʥʠʷ, ʠʟʤʝʥʝʥʠʷ, ʜʝʘʢʪʠʚʠʟʘʮʠʠ ʠʣʠ ʧʦʧʳʪʢʠ ʜʦʩʪʫʧʘ ʚ ʉʠʩʪʝʤʳ ʪʦʨʛʦʚʣʠ ʠʣʠ ʠʥʳʤ 

ʦʙʨʘʟʦʤ. FOREX.com UK ʪʘʢʞʝ ʠʤʝʝʪ ʧʨʘʚʦ ʚ ʨʘʟʫʤʥʳʭ ʧʨʝʜʝʣʘʭ ʧʨʦʠʟʚʝʩʪʠ ʟʘʯʝʪ ʚʳʧʦʣʥʝʥʥʦʡ ʩʜʝʣʢʠ 

ʠʣʠ ʠʟʤʝʥʠʪʴ ʮʝʥʫ ʚʳʧʦʣʥʝʥʥʳʭ ʩʜʝʣʦʢ (ʚʢʣʶʯʘʷ ʩʜʝʣʢʠ, ʢʦʪʦʨʳʝ ʧʦʜʪʚʝʨʞʜʝʥʳ ʠʣʠ ʦʧʣʘʯʝʥʳ) ʥʘ 

ʩʧʨʘʚʝʜʣʠʚʫʶ ʨʳʥʦʯʥʫʶ ʮʝʥʫ, ʝʩʣʠ ʩʜʝʣʢʘ ʠʤʝʣʘ ʥʝʧʨʘʚʠʣʴʥʫʶ ʮʝʥʫ ʚ ʩʚʷʟʠ ʩ ʪʝʭʥʠʯʝʩʢʠʤʠ ʪʨʫʜʥʦʩʪʷʤʠ 

ʚ ʉʠʩʪʝʤʘʭ ʪʦʨʛʦʚʣʠ. 

Access to the Trading Systems is provided ñas isò.  FOREX.com UK makes no warranties (express or implied), 

representations, or guarantees as to merchantability, fitness for any particular purpose or otherwise with respect to 

the Trading Systems, their content, any documentation or any hardware or software provided by FOREX.com UK.  

Technical difficulties could be encountered in connection with the Trading Systems.  These difficulties could 

involve, among others, failures, delays, malfunction, software erosion or hardware damage, which difficulties could 

be the result of hardware, software or communication link inadequacies or other causes.  Such difficulties could lead 

to possible economic and/or data loss.  In no event will FOREX.com UK or its affiliates or any of their employees 

be liable for any possible loss (including loss of profit or revenue whether direct or indirect), cost or damage 

including, without limitation, consequential, unforeseeable or special damages or expense which might occur as a 

result of or arising out of using, accessing, installing, maintaining, modifying, deactivating or attempting to access 

the Trading Systems or otherwise.  FOREX.com UK further reserves the right, in its reasonable discretion to unwind 

an executed Transaction or adjust the price of executed Transactions (including Transactions that have been 

confirmed or settled) to a fair market price if the Transaction was mispriced because of technical difficulties with the 

Trading Systems. 

25.5 ʀʥʪʝʨʥʝʪ, ʟʘʜʝʨʞʢʠ ʩʦʝʜʠʥʝʥʠʡ ʠ ʦʰʠʙʢʠ ʧʦʣʫʯʝʥʠʷ ʮʝʥ ʠʥʦʛʜʘ ʩʦʟʜʘʶʪ ʩʠʪʫʘʮʠʶ, ʢʦʛʜʘ ʦʪʦʙʨʘʞʘʝʤʘʷ 

ʮʝʥʘ ʚ ʉʠʩʪʝʤʘʭ ʪʦʨʛʦʚʣʠ ʪʦʯʥʦ ʥʝ ʦʪʨʘʞʘʝʪ ʨʳʥʦʯʥʳʝ ʧʦʢʘʟʘʪʝʣʠ. ʇʨʠʥʮʠʧ ʘʨʙʠʪʨʘʞʥʦʡ ʩʜʝʣʢʠ ʠ 

ñʩʧʝʢʫʣʷʮʠʠò ʠʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚ ʩʚʦʠʭ ʠʥʪʝʨʝʩʘʭ ʵʪʠʭ ʟʘʜʝʨʞʝʢ ʚ ʀʥʪʝʨʥʝʪ ʥʝ ʤʦʞʝʪ ʩʫʱʝʩʪʚʦʚʘʪʴ ʥʘ 

ʚʥʝʙʠʨʞʝʚʦʤ ʨʳʥʢʝ ʮʝʥʥʳʭ ʙʫʤʘʛ, ʛʜʝ ʢʣʠʝʥʪ ʧʦʢʫʧʘʝʪ ʠʣʠ ʧʨʦʜʘʝʪ ʧʨʷʤʦ ʩ ʤʘʨʢʝʪ ʤʝʡʢʝʨʦʤ. FOREX.com 

UK ʥʝ ʨʘʟʨʝʰʘʝʪ ʧʦʣʴʟʦʚʘʪʴʩʷ ʘʨʙʠʪʨʘʞʥʳʤʠ ʩʜʝʣʢʘʤʠ ʚ ʉʠʩʪʝʤʘʭ ʪʦʨʛʦʚʣʠ. ʉʜʝʣʢʠ, ʢʦʪʦʨʳʝ ʦʩʥʦʚʘʥʳ ʥʘ 

ʟʘʜʝʨʞʢʝ ʮʝʥ ʚ ʘʨʙʠʪʨʘʞʥʳʭ ʩʜʝʣʢʘʭ, ʤʦʛʫʪ ʙʳʪʴ ʘʥʥʫʣʠʨʦʚʘʥʳ. FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʚʥʦʩʠʪʴ 

ʥʝʦʙʭʦʜʠʤʫʶ ʢʦʨʨʝʢʮʠʶ ʠʣʠ ʠʟʤʝʥʝʥʠʷ ʚ ʟʘʜʝʡʩʪʚʦʚʘʥʥʳʡ ʩʯʝʪ. ʉʯʝʪʘ, ʦʩʥʦʚʘʥʥʳʝ ʥʘ ʘʨʙʠʪʨʘʞʥʦʡ 

ʩʪʨʘʪʝʛʠʠ, ʤʦʛʫʪ ʧʦ ʝʜʠʥʦʣʠʯʥʦʤʫ ʫʩʤʦʪʨʝʥʠʶ FOREX.com UK ʙʳʪʴ ʧʨʠʚʝʜʝʥʳ ʚ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ 

ʚʤʝʰʘʪʝʣʴʩʪʚʦʤ ʠ ʦʜʦʙʨʝʥʠʝʤ ʣʶʙʳʭ ʧʨʠʢʘʟʦʚ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK.  

Internet, connectivity delays, and price feed errors sometimes create a situation where the price displayed on the 

Trading Systems do not accurately reflect the market rates.  The concept of arbitrage and ñscalpingò, or taking 

advantage of these internet delays, cannot exist in an over-the-counter market where the client is buying or selling 

directly from the market maker.  FOREX.com UK does not permit the practice of arbitrage on the Trading Systems.  

Transactions that rely on price latency arbitrage opportunities may be revoked.  FOREX.com UK reserves the right 

to make the necessary corrections or adjustments on the Account involved.  Accounts that rely on arbitrage 

strategies may at FOREX.com UKôs sole discretion be subject to FOREX.com UKôs intervention and FOREX.com 

UKôs approval of any Orders.   

25.6 FOREX.com UK ʥʝ ʦʙʷʟʘʥʘ ʩʚʷʟʳʚʘʪʴʩʷ ʩ ʂʣʠʝʥʪʦʤ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʢʦʥʩʫʣʴʪʘʮʠʠ ʧʦ ʧʦ ʧʦʜʭʦʜʷʱʠʤ 

ʤʝʨʘʤ ʧʨʠ ʠʟʤʝʥʝʥʠʷʭ ʩʦʩʪʦʷʥʠʷ ʨʳʥʢʘ. 

FOREX.com UK shall have no obligation to contact you to advise upon appropriate action when there are changes 

in market conditions. 

25.7 ʂʣʠʝʥʪ ʜʘʝʪ ʩʚʦʝ ʩʦʛʣʘʩʠʝ ʚʦʟʤʝʱʘʪʴ (ʧʦʣʥʦʩʪʴʶ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ ʠʣʠ ʚʦʟʤʝʱʘʪʴ) FOREX.com UK, ʝʝ 

ʬʠʣʠʘʣʘʤ ʠ ʣʶʙʳʤ ʠʭ ʜʠʨʝʢʪʦʨʘʤ, ʜʦʣʞʥʦʩʪʥʳʤ ʣʠʮʘʤ, ʩʦʪʨʫʜʥʠʢʘʤ ʠ ʘʛʝʥʪʘʤ ʣʶʙʳʝ ʠ ʚʩʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, 

ʫʙʳʪʢʠ, ʫʱʝʨʙ, ʠʟʜʝʨʞʢʠ ʠ ʨʘʩʭʦʜʳ, ʚʢʣʶʯʘʷ ʩʫʜʝʙʥʳʝ ʠʟʜʝʨʞʢʠ, ʧʦʥʝʩʝʥʥʳʝ ʚ ʨʝʟʫʣʴʪʘʪʝ ʥʘʨʫʰʝʥʠʷ 

ʂʣʠʝʥʪʦʤ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝʤ ʫʩʣʫʛ ʂʣʠʝʥʪʫ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ 
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ɼʦʛʦʚʦʨʫ ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʣʶʙʳʝ ʪʘʢʠʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, ʫʙʳʪʢʠ, ʫʱʝʨʙ, ʠʟʜʝʨʞʢʠ ʠ ʨʘʩʭʦʜʳ ʥʝ ʚʦʟʥʠʢʣʠ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʥʝʙʨʝʞʥʦʩʪʠ, ʤʦʰʝʥʥʠʯʝʩʪʚʘ ʠʣʠ ʧʨʝʜʥʘʤʝʨʝʥʥʦʛʦ ʦʪʢʘʟʘ FOREX.com UK ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ. 

You agree to indemnify (fully compensate or reimburse ) us and hold harmless FOREX.com UK, its Affiliates and 

any of their directors, officers, employees and agents from and against any and all liabilities, losses, damages, costs 

and expenses, including legal fees incurred as a result of your breach of this Agreement or in connection with the 

provision of the services under this Customer Agreement to you provided that any such liabilities, losses, damages, 

costs and expenses have not arisen as a result of our negligence, fraud or wilful default. 

25.8 ʆʙʤʝʥ ʫʙʳʪʢʦʚ. ɺʦ ʠʟʙʝʞʘʥʠʝ ʩʦʤʥʝʥʠʡ, ʥʠ ʧʨʠ ʢʘʢʠʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ FOREX.com UK ʠʣʠ ʣʶʙʦʝ ʜʨʫʛʦʝ 

ʆʭʨʘʥʷʝʤʦʝ ʣʠʮʦ ʥʝ ʦʪʚʝʯʘʝʪ ʧʝʨʝʜ ʂʣʠʝʥʪʦʤ ʟʘ ʣʶʙʳʝ ʫʙʳʪʢʠ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ ʤʦʞʝʪ ʧʦʥʝʩʪʠ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʟʘʢʣʶʯʝʥʠʷ ʩʜʝʣʦʢ. 

Trading losses.  For the avoidance of doubt, in no circumstances will we or any other Protected Person be liable or 

responsible to you for any losses you may incur or suffer as a result of entering into Transactions. 

25.9 ɺʦʟʜʝʡʩʪʚʠʝ ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ. ɹʝʟ ʫʱʝʨʙʘ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʦʪʢʘʟʘ ʦʪ ʧʨʘʚʘ ʠʣʠ ʦʛʨʘʥʠʯʝʥʠʷ ʦʙʷʟʘʪʝʣʴʩʪʚ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ, ʥʠ FOREX.com UK, ʥʠ ʣʶʙʦʝ ʜʨʫʛʦʝ ʦʭʨʘʥʷʝʤʦʝ ʣʠʮʦ ʥʝ ʥʝʩʝʪ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʠʣʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʣʶʙʳʝ ʥʝʙʣʘʛʦʧʨʠʷʪʥʳʝ ʚʦʟʜʝʡʩʪʚʠʷ ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ ʦʪ ʣʶʙʦʡ 

ʩʜʝʣʢʠ. 

Tax implications.  Without prejudice to any other disclaimer or limitation of liability contained in this Customer 

Agreement, neither we nor any other Protected Person will have any liability or responsibility for any adverse tax 

implications of any Transaction. 

25.10 ʀʟʤʝʥʝʥʠʝ ʢʦʥʲʶʥʢʪʫʨʳ ʨʳʥʢʘ. ɹʝʟ ʫʱʝʨʙʘ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʦʪʢʘʟʘ ʦʪ ʧʨʘʚʘ ʠʣʠ ʦʛʨʘʥʠʯʝʥʠʷ 

ʦʙʷʟʘʪʝʣʴʩʪʚ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ, ʥʠ FOREX.com UK, ʥʠ ʣʶʙʦʝ ʜʨʫʛʦʝ ʦʭʨʘʥʷʝʤʦʝ 

ʣʠʮʦ ʥʝ ʥʝʩʝʪ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠʣʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʧʦ ʧʨʠʯʠʥʝ ʣʶʙʦʡ ʟʘʜʝʨʞʢʠ ʚ ʧʨʠʝʤʝ ʣʶʙʦʛʦ ʧʨʠʢʘʟʘ, 

ʨʘʟʤʝʱʝʥʥʦʛʦ ʂʣʠʝʥʪʦʤ ʠʣʠ ʚʳʧʦʣʥʝʥʠʷ ʣʶʙʦʡ ʩʜʝʣʢʠ ʠʣʠ ʣʶʙʦʛʦ ʠʟʤʝʥʝʥʠʷ ʢʦʥʲʶʥʢʪʫʨʳ ʨʳʥʢʘ. 

Changes in the market.  Without prejudice to any other disclaimer or limitation of liability contained in this 

Customer Agreement, neither we nor any other Protected Person will have any liability or responsibility by reason 

of any delay in accepting any Order placed by you or executing any Transaction or any change in market conditions. 

25.11 ʆʙʩʪʦʷʪʝʣʴʩʪʚʘ ʥʝʧʨʝʦʜʦʣʠʤʦʡ ʩʠʣʳ. FOREX.com UK ʤʦʞʝʪ ʧʦ ʩʚʦʝʤʫ ʦʙʦʩʥʦʚʘʥʥʦʤʫ ʤʥʝʥʠʶ ʨʝʰʠʪʴ, 

ʯʪʦ ʩʫʱʝʩʪʚʫʶ ʯʨʝʟʚʳʯʘʡʥʦʝ ʠʣʠ ʠʩʢʣʶʯʠʪʝʣʴʥʦʝ ʩʦʩʪʦʷʥʠʝ ʥʘ ʨʳʥʢʝ (ñʦʙʩʪʦʷʪʝʣʴʩʪʚʦ ʥʝʧʨʝʦʜʦʣʠʤʦʡ 

ʩʠʣʳò), ʦ ʢʦʪʦʨʦʤ FOREX.com UK ʚ ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʧʦʨʷʜʢʝ ʩʦʦʙʱʠʪ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʨʝʛʫʣʠʨʫʶʱʠʡ 

ʦʨʛʘʥ ʠ ʧʨʠʤʝʪ ʦʙʦʩʥʦʚʘʥʥʳʝ ʤʝʨʳ ʜʣʷ ʫʚʝʜʦʤʣʝʥʠʷ ʂʣʠʝʥʪʘ. ʆʙʩʪʦʷʪʝʣʴʩʪʚʦ ʥʝʧʨʝʦʜʦʣʠʤʦʡ ʩʠʣʳ 

ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʝʝ, ʥʦ ʥʝ ʦʛʨʘʥʠʯʠʚʘʷʩʴ ʧʝʨʝʯʠʩʣʝʥʥʳʤ: 

Force Majeure.  We may, in our reasonable opinion, determine that an emergency or an exceptional market 

condition exists (a ñForce Majeure Eventò), in which case we will, in due course, inform the appropriate regulatory 

authority and take reasonable steps to inform you. A Force Majeure Event will include, but is not limited to, the 

following: 

(a) ʣʶʙʦʝ ʜʝʡʩʪʚʠʝ, ʩʦʙʳʪʠʝ ʠʣʠ ʷʚʣʝʥʠʝ (ʚʢʣʶʯʘʷ ʧʦʤʠʤʦ ʧʨʦʯʝʛʦ ʣʶʙʦʝ ʩʪʠʭʠʡʥʦʝ ʙʝʜʩʪʚʠʝ, 

ʟʘʙʘʩʪʦʚʢʫ, ʤʘʩʩʦʚʳʝ ʙʝʩʧʦʨʷʜʢʠ ʠʣʠ ʛʨʘʞʜʘʥʩʢʠʝ ʚʦʣʥʝʥʠʷ, ʪʝʨʨʦʨʠʩʪʠʯʝʩʢʠʡ ʘʢʪ ʠʣʠ ʪʝʨʨʦʨʠʟʤ, 

ʚʦʡʥʫ, ʧʨʦʤʳʰʣʝʥʥʳʡ ʢʦʥʬʣʠʢʪ, ʘʢʪʳ ʠ ʧʦʩʪʘʥʦʚʣʝʥʠʷ ʣʶʙʳʭ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʭ ʠʣʠ 

ʥʘʜʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʠʣʠ ʚʣʘʩʪʝʡ), ʢʦʪʦʨʦʝ ʧʦ ʤʥʝʥʠʶ FOREX.com UK ʧʨʝʧʷʪʩʪʚʫʝʪ 

ʧʦʜʜʝʨʞʘʥʠʶ ʧʦʨʷʜʢʘ ʥʘ ʨʳʥʢʝ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK ʧʦ ʦʜʥʦʤʫ ʠʣʠ ʙʦʣʝʝ ʬʠʥʘʥʩʦʚʳʤ 

ʠʥʩʪʨʫʤʝʥʪʘʤ ʚ ʦʪʥʦʰʝʥʠʠ ʢʦʪʦʨʳʭ FOREX.com UK ʟʘʢʣʶʯʘʝʪ ʩʜʝʣʢʠ; 

any act, event or occurrence (including without limitation any act of God, strike, riot or civil commotion, 

act or terrorism, war, industrial action, acts and regulations of any governmental or supra national bodies or 
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authorities) that, in our opinion, prevents us from maintaining  an orderly market in one or more of the 

Financial Instruments in respect of which we ordinarily deal in Transactions; 

(b) ʧʨʠʦʩʪʘʥʦʚʣʝʥʠʝ ʠʣʠ ʟʘʢʨʳʪʠʝ ʣʶʙʦʛʦ ʨʳʥʢʘ, ʘʙʘʥʜʦʥʠʨʦʚʘʥʠʝ ʠʣʠ ʥʝʠʩʧʦʣʥʝʥʠʝ ʣʶʙʦʛʦ ʩʦʙʳʪʠʷ, 

ʥʘ ʢʦʪʦʨʦʝ ʧʦʣʘʛʘʝʪʩʷ FOREX.com UK ʠʣʠ ʥʘ ʦʩʥʦʚʘʥʠʠ ʢʦʪʦʨʦʛʦ ʦʥʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʮʝʥʳ, 

ʥʘʣʦʞʝʥʠʝ ʦʛʨʘʥʠʯʝʥʠʡ, ʩʧʝʮʠʘʣʴʥʳʭ ʠʣʠ ʥʝʩʪʘʥʜʘʨʪʥʳʭ ʫʩʣʦʚʠʡ ʪʦʨʛʦʚʣʠ ʥʘ ʣʶʙʦʤ ʠʟ ʪʘʢʠʭ 

ʨʳʥʢʦʚ ʠʣʠ ʜʣʷ ʣʶʙʦʛʦ ʠʟ ʪʘʢʠʭ ʩʦʙʳʪʠʡ; 

the suspension or closure of any market or the abandonment or failure of any event on which we base, or to 

which we in any way relate, our quote, or the imposition of limits or special or unusual terms on the trading 

in any such market or on any such event; 

(c) ʯʨʝʟʤʝʨʥʳʝ ʢʦʣʝʙʘʥʠʷ ʫʨʦʚʥʷ ʣʶʙʦʡ ʩʜʝʣʢʠ ʠ/ʠʣʠ ʨʳʥʢʘ ʠʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ ʠʣʠ ʦʞʠʜʘʥʠʝ ʩʦ 

ʩʪʦʨʦʥʳ FOREX.com UK (ʜʝʡʩʪʚʫʶʱʝʡ ʦʙʦʩʥʦʚʘʥʥʦ) ʧʦʷʚʣʝʥʠʷ ʪʘʢʦʛʦ ʦʞʠʜʘʥʠʷ; 

the occurrence of an excessive movement in the level of any Transaction and/or the market of an Reference 

Assets or our anticipation (acting reasonably) of the occurrence of such a movement; 

(d) ʣʶʙʘʷ ʧʦʣʦʤʢʘ ʠʣʠ ʦʰʠʙʢʘ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ, ʩʚʷʟʠ ʠʣʠ ʢʦʤʧʴʶʪʝʨʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ, 

ʧʨʝʢʨʘʱʝʥʠʝ ʧʦʜʘʯʠ ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ ʠʣʠ ʧʦʣʦʤʢʘ ʵʣʝʢʪʨʦʥʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʦʙʦʨʫʜʦʚʘʥʠʷ 

ʩʚʷʟʠ; 

any breakdown or failure of transmission, communication or computer facilities, interruption of power 

supply, or electronic or communications  equipment failure; 

(e) ʥʝʠʩʧʦʣʥʝʥʠʝ ʧʦ ʢʘʢʦʡ-ʣʠʙʦ ʧʨʠʯʠʥʝ ʣʶʙʳʤ ʨʝʣʝʚʘʥʪʥʳʤ ʧʦʩʪʘʚʱʠʢʦʤ, ʙʨʦʢʝʨʦʤ-ʧʦʩʨʝʜʥʠʢʦʤ, 

ʘʛʝʥʪʦʤ ʠʣʠ ʧʨʠʥʮʠʧʘʣʦʤ FOREX.com UK, ʢʘʩʪʦʜʠʘʥʦʤ, ʩʫʙʢʘʩʪʦʜʠʘʥʦʤ, ʜʠʣʝʨʩʢʦʡ ʙʠʨʞʝʡ, 

ʨʘʩʯʝʪʥʦʡ ʧʘʣʘʪʦʡ ʠʣʠ ʨʝʛʫʣʠʨʫʶʱʝʡ ʠʣʠ ʩʘʤʦʨʝʛʫʣʠʨʫʝʤʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ ʩʚʦʠʭ ʦʙʷʟʘʪʝʣʴʩʪʚ. 

failure of any relevant supplier, intermediate broker, agent or principal of ours, custodian, sub-custodian, 

dealer exchange, clearing  house or regulatory or self-regulatory organization, for any reason, to perform 

its obligations. 

25.12 ɽʩʣʠ FOREX.com UK ʫʩʪʘʥʦʚʠʪ ʥʘʣʠʯʠʝ ʦʙʩʪʦʷʪʝʣʴʩʪʚ ʥʝʧʨʝʦʜʦʣʠʤʦʡ ʩʠʣʳ, ʪʦ ʦʥʘ ʤʦʞʝʪ ʧʦ ʩʚʦʝʤʫ 

ʫʩʤʦʪʨʝʥʠʶ ʙʝʟ ʫʚʝʜʦʤʣʝʥʠʷ ʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʧʨʝʜʧʨʠʥʷʪʴ ʦʜʥʫ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʠʟ ʩʣʝʜʫʶʱʠʭ ʤʝʨ: 

If we determine that a Force Majeure exists, we may, at our absolute discretion, without notice and at any time, take 

one or more of the following steps: 

(a) ʧʦʚʳʩʠʪʴ ʪʨʝʙʦʚʘʥʠʷ ʢ ʤʘʨʞʝ ʂʣʠʝʥʪʘ; 

increase your Margin requirements; 

(b) ʟʘʢʨʳʪʴ ʚʩʝ ʠʣʠ ʣʶʙʫʶ ʠʟ ʩʜʝʣʦʢ ʂʣʠʝʥʪʘ ʧʦ ʮʝʥʝ, ʢʦʪʦʨʫʶ FOREX.com UK ʦʙʦʩʥʦʚʘʥʥʦ ʩʯʠʪʘʝʪ 

ʧʨʠʝʤʣʝʤʦʡ; 

close all or any of your open Transactions at such price as we reasonably believe to be appropriate; 

(c) ʧʨʠʦʩʪʘʥʦʚʠʪʴ ʜʝʡʩʪʚʠʝ ʠʣʠ ʠʟʤʝʥʠʪʴ ʧʨʠʤʝʥʝʥʠʝ ʚʩʝʭ ʠʣʠ ʣʶʙʦʛʦ ʨʘʟʜʝʣʘ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʚ 

ʪʦʡ ʩʪʝʧʝʥʠ, ʚ ʢʦʪʦʨʦʡ ʦʙʩʪʦʷʪʝʣʴʩʪʚʦ ʥʝʧʨʝʦʜʦʣʠʤʦʡ ʩʠʣʳ ʜʝʣʘʝʪ ʥʝʚʦʟʤʦʞʥʳʤ ʠʣʠ 

ʥʝʚʳʧʦʣʥʠʤʳʤ ʩʦʙʣʶʜʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʪʘʢʠʭ ʨʘʟʜʝʣʦʚ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK; ʠʣʠ 
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suspend or modify the application of all or any of the Sections of this Agreement to the extent that the 

Force Majeure Event makes it impossible or impracticable for us to comply with the Section or Sections in 

question; or 

(d) ʠʟʤʝʥʠʪʴ ʚʨʝʤʷ ʧʦʩʣʝʜʥʝʡ ʦʧʝʨʘʮʠʠ ʢʦʥʢʨʝʪʥʦʡ ʩʜʝʣʢʠ. 

alter the Last Dealing Time for a particular Transaction. 

25.13 ɺʦʟʤʝʱʝʥʠʝ. ɹʝʟ ʫʱʝʨʙʘ ʧʨʘʚʘʤ FOREX.com UK, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʤ ʚ ʧʫʥʢʪʘʭ 25.2 ʠ 25.3, ʂʣʠʝʥʪ ʦʙʷʟʘʥ 

ʚʳʧʣʘʯʠʚʘʪʴ FOREX.com UK ʩʫʤʤʳ, ʢʦʪʦʨʳʝ ʦʥʘ ʤʦʞʝʪ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʪʨʝʙʦʚʘʪʴ ʧʦ ʣʶʙʦʤʫ ʠʟ ʝʛʦ 

ʩʯʝʪʦʚ ʚ FOREX.com UK. ʂʣʠʝʥʪ ʦʙʷʟʘʥ ʧʦʣʥʦʩʪʴʶ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ ʣʶʙʳʝ ʫʙʳʪʢʠ (ʚ ʩʤʳʩʣʝ ʧʦʣʥʦʩʪʴʶ 

ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ ʠʣʠ ʚʦʟʤʝʱʘʪʴ), ʥʘʣʦʛʠ, ʧʦʰʣʠʥʳ ʠ ʩʙʦʨʳ, ʢʦʪʦʨʳʝ FOREX.com UK ʠʣʠ ʣʶʙʦʝ ʜʨʫʛʦʝ 

ʦʭʨʘʥʷʝʤʦʝ ʣʠʮʦ ʤʦʞʝʪ ʧʦʥʝʩʪʠ ʚ ʩʚʷʟʠ ʩ ʣʶʙʳʤ ʩʯʝʪʦʤ ʠʣʠ ʩʜʝʣʢʦʡ ʂʣʠʝʥʪʘ ʠʣʠ ʣʶʙʦʡ ʧʦʜʦʙʥʦʡ ʩʜʝʣʢʦʡ 

ʥʘ ʨʳʥʢʝ ʠʣʠ ʩ ʙʨʦʢʝʨʦʤ-ʧʦʩʨʝʜʥʠʢʦʤ ʠʣʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʣʶʙʦʛʦ ʠʩʢʘʞʝʥʠʷ ʬʘʢʪʦʚ, ʣʶʙʦʛʦ ʥʘʨʫʰʝʥʠʷ ʩʦ 

ʩʪʦʨʦʥʳ ʂʣʠʝʥʪʘ ʣʶʙʦʛʦ ʠʟ ʝʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ (ʚʢʣʶʯʘʷ ʣʶʙʳʝ ʩʜʝʣʢʠ) ʠʣʠ 

ʦʙʝʩʧʝʯʝʥʠʷ ʣʶʙʳʭ ʧʨʘʚ ʠʣʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚ FOREX.com UK ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ 

ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ. 

Indemnity.   Without prejudice to our rights under clauses 25.2 and 25.3, you will pay to us such sums as we may 

from time to time require in any of your Accounts with us and, on a full indemnity basis (that is, fully reimburse or 

fully compensate), any Losses, taxes, imposts and levies which we or any other Protected Person may incur or suffer 

in connection with or related to any of your Accounts or any Transaction or any matching Transaction on a Market 

or with an intermediate broker or as a result of any misrepresentation by you or any violation by you of any of your 

obligations under this Customer Agreement (including in connection with any Transaction) or the enforcement of 

any of our rights or remedies under or in connection with this Customer Agreement or any Transaction. 

25.14 ʇʨʝʪʝʥʟʠʠ ʦʪ ʢʣʠʝʥʪʦʚ ʂʣʠʝʥʪʘ. ɺ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʂʣʠʝʥʪ ʨʘʟʤʝʱʘʝʪ ʣʶʙʦʡ ʧʨʠʢʘʟ ʠʣʠ ʟʘʢʣʶʯʘʝʪ 

ʣʶʙʫʶ ʩʜʝʣʢʫ ʧʦ ʩʯʝʪʫ ʣʶʙʦʛʦ ʠʟ ʩʚʦʠʭ ʢʣʠʝʥʪʦʚ, ʂʣʠʝʥʪ ʦʙʷʟʘʥ ʚʦʟʤʝʩʪʠʪʴ (ʧʦʣʥʦʩʪʴʶ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ 

ʠʣʠ ʚʦʟʤʝʩʪʠʪʴ) FOREX.com UK ʠ ʚʩʝʤ ʜʨʫʛʠʤ ʦʭʨʘʥʷʝʤʳʤ ʣʠʮʘʤ ʣʶʙʳʝ ʠ ʚʩʝ ʫʙʳʪʢʠ, ʚʦʟʥʠʢʰʠʝ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʣʶʙʳʭ ʧʨʝʪʝʥʟʠʡ, ʧʨʝʜʲʷʚʣʝʥʥʳʭ ʣʶʙʳʤ ʢʣʠʝʥʪʦʤ ʂʣʠʝʥʪʘ ʧʨʦʪʠʚ FOREX.com UK ʠʣʠ ʣʶʙʦʛʦ 

ʜʨʫʛʦʛʦ ʦʭʨʘʥʷʝʤʦʛʦ ʣʠʮʘ. 

Claims from your customers.  To the extent that you place any Order or enter into any Transaction for the account 

of any customer of yours, you will indemnify (fully compensate or reimburse us) and protect and hold us (and all 

other Protected Persons) harmless from and against any and all Losses resulting from or arising out of any claims 

made by any customer of yours against us or any other Protected Person. 

26. ʇʈʆʏʀɽ ʋʉʃʆɺʀʗ 

MISCELLANEOUS  

26.1 ʆʙʱʠʝ ʧʦʣʦʞʝʥʠʷ ʦʙ ʫʚʝʜʦʤʣʝʥʠʷʭ. ɽʩʣʠ ʥʝ ʦʛʦʚʦʨʝʥʦ ʠʥʦʝ ʠʣʠ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʦ ʚ ʥʘʩʪʦʷʱʝʤ 

ɼʦʛʦʚʦʨʝ, ʚʩʝ ʫʚʝʜʦʤʣʝʥʠʷ, ʨʘʩʧʦʨʷʞʝʥʠʷ ʠ ʜʨʫʛʠʝ ʩʦʦʙʱʝʥʠʷ, ʦʪʧʨʘʚʣʷʝʤʳʝ ʠʣʠ ʧʝʨʝʜʘʥʥʳʝ ʦʪ 

FOREX.com UK ʂʣʠʝʥʪʫ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ, ʤʦʛʫʪ ʙʳʪʴ ʚ 

ʫʩʪʥʦʡ ʠʣʠ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʠ ʤʦʛʫʪ ʦʪʧʨʘʚʣʷʪʴʩʷ ʠʣʠ ʧʝʨʝʜʘʚʘʪʴʩʷ ʥʘ ʧʦʩʣʝʜʥʠʡ ʫʢʘʟʘʥʥʳʡ ʜʦʤʘʰʥʠʡ 

ʘʜʨʝʩ ʂʣʠʝʥʪʘ, ʧʦ ʝʛʦ ʤʝʩʪʫ ʨʘʙʦʪʳ, ʧʦ ʝʛʦ ʪʝʣʝʬʦʥʫ (ʚʢʣʶʯʘʷ ʦʩʪʘʚʣʝʥʠʝ ʩʦʦʙʱʝʥʠʷ ʥʘ ʘʚʪʦʦʪʚʝʪʯʠʢʝ ʠʣʠ 

ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ), ʥʦʤʝʨʫ ʬʘʢʩʘ, ʘʜʨʝʩʫ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ ʠʣʠ ʜʨʫʛʠʤ ʩʨʝʜʩʪʚʘʤ ʜʣʷ 

ʢʦʥʪʘʢʪʘ. ɺʩʝ ʫʚʝʜʦʤʣʝʥʠʷ, ʨʘʩʧʦʨʷʞʝʥʠʷ ʠ ʜʨʫʛʠʝ ʩʦʦʙʱʝʥʠʷ, ʦʪʧʨʘʚʣʷʝʤʳʝ ʠʣʠ ʧʝʨʝʜʘʥʥʳʝ ʦʪ ʂʣʠʝʥʪʘ 

ʜʣʷ FOREX.com UK ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ, ʜʦʣʞʥʳ ʙʳʪʴ 

ʦʪʧʨʘʚʣʝʥʳ ʠʣʠ ʧʝʨʝʜʘʥʳ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʧʦ ʘʜʨʝʩʫ FOREX.com UK, ʫʢʘʟʘʥʥʦʤʫ ʥʘ ʪʠʪʫʣʴʥʦʤ ʣʠʩʪʝ 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ (ʠʣʠ ʧʦ ʣʶʙʦʤʫ ʜʨʫʛʦʤʫ ʘʜʨʝʩʫ, ʚ ʜʘʣʴʥʝʡʰʝʤ ʩʦʦʙʱʝʥʥʦʤ ʂʣʠʝʥʪʫ ʜʣʷ ʵʪʠʭ ʮʝʣʝʡ), 

ʠ ʘʜʨʝʩʦʚʘʥʳ ʆʪʜʝʣʫ ʢʦʥʪʨʦʣʷ FOREX.com UK. 
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Notices generally.  Unless otherwise agreed or provided in this Customer Agreement, all notices, instructions and 

other communications sent or given by us to you under or in connection with this Customer Agreement or any 

Transaction may be verbal or in writing and may be sent or given to your last known home address, place of work, 

telephone number (including by leaving messages on a telephone answering machine or voice mail system), fax 

number, e-mail address or other contact details.  All notices, instructions and other communications sent or given by 

you to FOREX.com UK under or in connection with this Customer Agreement or any Transaction must be sent or 

given in writing to our address specified on the cover page of this Customer Agreement (or any other address 

subsequently notified to you for such purpose), addressed to the attention of our Compliance Department. 

26.2 ʇʦʣʫʯʝʥʠʝ of ʫʚʝʜʦʤʣʝʥʠʡ. ʃʶʙʳʝ ʫʚʝʜʦʤʣʝʥʠʷ, ʨʘʩʧʦʨʷʞʝʥʠʷ ʠ ʜʨʫʛʠʝ ʩʦʦʙʱʝʥʠʷ, ʦʪʧʨʘʚʣʷʝʤʳʝ ʠʣʠ 

ʧʝʨʝʜʘʥʥʳʝ ʦʪ FOREX.com UK, ʩʯʠʪʘʶʪʩʷ ʥʘʜʣʝʞʘʱʠʤ ʦʙʨʘʟʦʤ ʦʪʧʨʘʚʣʝʥʥʳʤʠ ʠʣʠ ʧʝʨʝʜʘʥʥʳʤʠ ʩʨʘʟʫ 

ʧʦʩʣʝ (i) ʬʘʢʪʠʯʝʩʢʦʛʦ ʧʦʣʫʯʝʥʠʷ ʂʣʠʝʥʪʦʤ ʠʣʠ (ii) ʚʦ ʚʨʝʤʷ, ʫʢʘʟʘʥʥʦʝ ʥʠʞʝ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʦʙʩʪʦʷʪʝʣʴʩʪʚ: 

Receipt of notices.  Any notice, instruction or other communication sent or given by us will be deemed to have been 

duly sent or given upon the earlier of (i) actual receipt by you or (ii) the time specified below, as applicable: 

(a) ʝʩʣʠ ʜʦʩʪʘʚʣʷʶʪʩʷ ʣʠʯʥʦ, ʢʦʛʜʘ ʦʩʪʘʚʣʷʶʪʩʷ ʧʦ ʧʦʩʣʝʜʥʝʤʫ ʫʢʘʟʘʥʥʦʤʫ ʜʦʤʘʰʥʝʤʫ ʘʜʨʝʩʫ ʠʣʠ 

ʤʝʩʪʫ ʨʘʙʦʪʳ ʂʣʠʝʥʪʘ; 

if delivered in person, when left at your last known home or work address; 

(b) ʝʩʣʠ ʦʪʧʨʘʚʣʷʶʪʩʷ ʠʣʠ ʧʝʨʝʜʘʶʪʩʷ ʧʫʪʝʤ ʦʩʪʘʚʣʝʥʠʷ ʩʦʦʙʱʝʥʠʷ ʥʘ ʘʚʪʦʦʪʚʝʪʯʠʢʝ ʪʝʣʝʬʦʥʘ ʠʣʠ 

ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ, ʯʝʨʝʟ ʯʘʩ ʧʦʩʣʝ ʦʩʪʘʚʣʝʥʠʷ ʩʦʦʙʱʝʥʠʷ ʪʘʢʠʤ ʩʧʦʩʦʙʦʤ; 

if sent or given by leaving a message on a telephone answering machine message or voice mail system, one 

hour after the message was so left; 

(c) ʝʩʣʠ ʦʪʧʨʘʚʣʷʶʪʩʷ ʠʣʠ ʧʝʨʝʜʘʶʪʩʷ ʧʦʯʪʦʡ ʧʝʨʚʦʛʦ ʢʣʘʩʩʘ ʠʣʠ ʥʦʯʥʳʤ ʢʫʨʴʝʨʦʤ, ʦʙʳʯʥʦʡ ʧʦʯʪʦʡ 

ʠʣʠ ʪʘʢʠʤ ʥʦʯʥʳʤ ʢʫʨʴʝʨʦʤ ʠ ʚ ʣʶʙʦʤ ʩʣʫʯʘʝ ʥʘ ʩʣʝʜʫʶʱʠʡ ʜʝʥʴ (ʠʣʠ ʥʘ ʪʨʝʪʠʡ ʜʝʥʴ ʚ ʩʣʫʯʘʝ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʘʚʠʘʧʦʯʪʦʡ) ʧʦʩʣʝ ʦʪʧʨʘʚʢʠ (ʠʩʢʣʶʯʘʷ ʚʦʩʢʨʝʩʝʥʴʝ ʠ ʦʬʠʮʠʘʣʴʥʳʝ ʧʨʘʟʜʥʠʢʠ); ʠ 

if sent or given by first class post or overnight courier, in the ordinary course of the post or such overnight 

courier and in any event on the next day (or the third day in the case of international air mail) after posting 

(excluding Sundays and public holidays); and 

(d) ʝʩʣʠ ʦʪʧʨʘʚʣʷʶʪʩʷ ʠʣʠ ʧʝʨʝʜʘʶʪʩʷ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʦʡ, ʯʝʨʝʟ ʯʘʩ ʧʦʩʣʝ ʦʪʧʨʘʚʢʠ ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ 

ʩʦʦʙʱʝʥʠʷ ñʩʦʦʙʱʝʥʠʝ ʥʝ ʦʪʧʨʘʚʣʝʥʦò ʠʣʠ ñʥʝ ʧʦʣʫʯʝʥʦò ʦʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʧʦʩʪʘʚʱʠʢʘ ʫʩʣʫʛ 

ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ. 

if sent or given by e-mail, one hour after sending, provided no ñnot sentò or ñnot receivedò message is 

received from the relevant e-mail provider. 

ʃʶʙʳʝ ʫʚʝʜʦʤʣʝʥʠʷ, ʨʘʩʧʦʨʷʞʝʥʠʷ ʠ ʜʨʫʛʠʝ ʩʦʦʙʱʝʥʠʷ, ʦʪʧʨʘʚʣʷʝʤʳʝ ʠʣʠ ʧʝʨʝʜʘʥʥʳʝ ʂʣʠʝʥʪʦʤ, 

ʩʯʠʪʘʶʪʩʷ ʥʘʜʣʝʞʘʱʠʤ ʦʙʨʘʟʦʤ ʦʪʧʨʘʚʣʝʥʥʳʤʠ ʠʣʠ ʧʝʨʝʜʘʥʥʳʤʠ ʧʦʩʣʝ ʠʭ ʬʘʢʪʠʯʝʩʢʦʛʦ ʧʦʣʫʯʝʥʠʷ 

FOREX.com UK. 

Any notice, instruction or other communication sent or given by you will be deemed to have been duly sent or given 

upon actual receipt by us. 

 

26.3 ʀʥʪʝʣʣʝʢʪʫʘʣʴʥʘʷ ʩʦʙʩʪʚʝʥʥʦʩʪʴ ʠ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʴ. ɺʩʝ ʘʚʪʦʨʩʢʠʝ ʧʨʘʚʘ, ʪʦʚʘʨʥʳʝ ʟʥʘʢʠ, 

ʧʨʦʤʳʰʣʝʥʥʳʝ ʪʘʡʥʳ ʠ ʜʨʫʛʠʝ ʧʨʘʚʘ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʡ ʩʦʙʩʪʚʝʥʥʦʩʪʠ ʚ ʉʠʩʪʝʤʘʭ ʪʦʨʛʦʚʣʠ ʚʩʝʛʜʘ ʜʦʣʞʥʳ 

ʦʩʪʘʚʘʪʴʩʷ ʝʜʠʥʦʣʠʯʥʦʡ ʠ ʠʩʢʣʶʯʠʪʝʣʴʥʦʡ ʩʦʙʩʪʚʝʥʥʦʩʪʴʶ FOREX.com UK ʠ/ʠʣʠ ʝʝ ʩʪʦʨʦʥʥʠʤʠ 

ʧʦʩʪʘʚʱʠʢʘʤʠ ʫʩʣʫʛ. ʂʣʠʝʥʪ ʥʝ ʠʤʝʝʪ ʧʨʘʚʘ ʠʣʠ ʠʥʪʝʨʝʩʘ ʚ ʉʠʩʪʝʤʘʭ ʪʦʨʛʦʚʣʠ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʨʘʚʘ 

ʜʦʩʪʫʧʘ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʉʠʩʪʝʤ ʪʦʨʛʦʚʣʠ, ʢʘʢ ʫʢʘʟʘʥʦ ʚ ʵʪʦʤ ʜʦʢʫʤʝʥʪʝ. ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʉʠʩʪʝʤʳ 
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ʪʦʨʛʦʚʣʠ ʷʚʣʷʶʪʩʷ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʳʤʠ ʠ ʨʘʟʨʘʙʦʪʘʥʳ ʥʘ ʦʩʥʦʚʝ ʜʦʩʪʘʪʦʯʥʦ ʙʦʣʴʰʦʛʦ ʦʧʳʪʘ, ʚʨʝʤʝʥʠ, 

ʫʩʠʣʠʡ ʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ. ʂʣʠʝʥʪ ʦʙʷʟʘʥ ʩʦʭʨʘʥʷʪʴ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʴ FOREX.com UK ʠ/ʠʣʠ ʝʝ 

ʩʪʦʨʦʥʥʠʭ ʧʦʩʪʘʚʱʠʢʦʚ ʫʩʣʫʛ, ʧʨʝʜʦʩʪʘʚʣʷʷ ʜʦʩʪʫʧ ʢ ʉʠʩʪʝʤʘʤ ʪʦʨʛʦʚʣʠ ʪʦʣʴʢʦ ʩʚʦʠʤ ʩʦʪʨʫʜʥʠʢʘʤ ʠ 

ʘʛʝʥʪʘʤ, ʢʦʪʦʨʳʤ ʥʝʦʙʭʦʜʠʤ ʜʦʩʪʫʧ. ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʧʫʙʣʠʢʦʚʘʪʴ, ʨʘʩʧʨʦʩʪʨʘʥʷʪʴ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʪʨʝʪʴʠʤ ʩʪʦʨʦʥʘʤ ʣʶʙʫʶ ʠʥʬʦʨʤʘʮʠʶ, ʢʦʪʦʨʘʷ ʧʨʦʠʩʭʦʜʠʪ ʠʣʠ ʦʪʥʦʩʠʪʩʷ ʢ ʉʠʩʪʝʤʘʤ 

ʪʦʨʛʦʚʣʠ. ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʢʦʧʠʨʦʚʘʪʴ, ʠʟʤʝʥʷʪʴ, ʜʝʢʦʤʧʠʣʠʨʦʚʘʪʴ, ʘʥʥʫʣʠʨʦʚʘʪʴ, ʨʘʟʨʘʙʘʪʳʚʘʪʴ, ʠ 

ʚʳʧʦʣʥʷʪʴ ʧʨʦʠʟʚʦʜʥʳʝ ʨʘʙʦʪʳ ʉʠʩʪʝʤ ʪʦʨʛʦʚʣʠ ʠʣʠ ʩʧʦʩʦʙʦʤ ʠʭ ʨʘʙʦʪʳ. 

Intellectual Property and Confidentiality.   All copyright, trademark, trade secret and other intellectual property 

rights in the Trading Systems shall remain at all times the sole and exclusive property of FOREX.com UK and/or its 

third party service providers and you shall have no right or interest in the Trading Systems except for the right to 

access and use the Trading Systems as specified herein.  You acknowledge that the Trading Systems are confidential 

and have been developed through the expenditure of substantial skill, time, effort and money.  You will protect the 

confidentiality of FOREX.com UK and/or its third party service providers by allowing access to the Trading 

Systems only by its employees and agents on a need to access basis.  You will not publish, distribute, or otherwise 

make information available to third parties any information derived from or relating to the Trading Systems.  You 

will not copy, modify, de-compile, reverse engineer, and make derivative works of the Trading Systems or in the 

manner in which it operates 

26.4 ʉʦʚʤʝʩʪʥʳʝ ʩʯʝʪʘ ʠ/ʠʣʠ ʜʦʚʝʨʠʪʝʣʴʥʳʝ ʩʯʝʪʘ. ɽʩʣʠ ʙʦʣʝʝ ʦʜʥʦʛʦ ʬʠʟʠʯʝʩʢʠʭ ʣʠʮ ʚʳʧʦʣʥʷʶʪ ʥʘʩʪʦʷʱʠʡ 

ɼʦʛʦʚʦʨ, ʚʩʝ ʵʪʠ ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ ʜʘʶʪ ʩʚʦʝ ʩʦʛʣʘʩʠʝ ʥʘ ʩʦʚʤʝʩʪʥʦʝ ʠ ʦʪʜʝʣʴʥʦʝ ʚʳʧʦʣʥʝʥʠʝ ʦʙʷʟʘʪʝʣʴʩʪʚ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ. ɽʩʣʠ ʥʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʚʳʧʦʣʥʷʝʪʩʷ ʜʦʚʝʨʝʥʥʳʤ ʣʠʮʦʤ, 

ʥʝʢʦʨʧʦʨʘʪʠʚʥʦʡ ʘʩʩʦʮʠʘʮʠʝʡ, ʪʦʚʘʨʠʱʝʩʪʚʦʤ, ʢʘʩʪʦʜʠʘʥʦʤ ʠʣʠ ʜʨʫʛʠʤ ʜʦʚʝʨʝʥʥʳʤ ʣʠʮʦʤ, ʪʦ ʪʘʢʦʡ 

ʢʣʠʝʥʪ ʜʘʝʪ ʩʚʦʝ ʩʦʛʣʘʩʠʝ ʥʘ ʚʦʟʤʝʱʝʥʠʝ FOREX.com UK ʠ ʝʝ ʟʘʱʠʪʫ ʦʪ ʣʶʙʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ, ʧʨʝʪʝʥʟʠʡ, 

ʫʙʳʪʢʦʚ, ʫʱʝʨʙʘ, ʠʟʜʝʨʞʝʢ ʠ ʟʘʪʨʘʪ, ʚʢʣʶʯʘʷ ʛʦʥʦʨʘʨ ʧʦʚʝʨʝʥʥʳʭ, ʢʦʪʦʨʳʝ ʧʨʷʤʦ ʠʣʠ ʢʦʩʚʝʥʥʦ ʚʦʟʥʠʢʣʠ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʥʘʨʫʰʝʥʠʷ ʣʶʙʳʤ ʜʦʚʝʨʝʥʥʳʤ ʣʠʮʦʤ, ʠʣʠ ʣʶʙʫʶ ʧʦʰʣʠʥʫ, ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʠʣʠ ʣʶʙʦʛʦ 

ʟʘʷʚʣʝʥʠʝ ʚʩʣʝʜʩʪʚʠʝ ʵʪʦʛʦ, ʚʢʣʶʯʘʷ ʛʦʥʦʨʘʨ ʧʦʚʝʨʝʥʥʳʭ. 

Joint Accounts and/or Trust Accounts.  If more than one natural person executes this Agreement, all such natural 

persons agree to be jointly and severally liable for the obligations assumed in this Agreement.  If this Agreement is 

executed by a trust, unincorporated association, partnership, custodian or other fiduciary, such customer agrees to 

indemnify, defend, save and hold free and harmless FOREX.com UK for any liabilities, claims, losses, damages 

costs and expenses, including attorneysô fees, resulting directly or indirectly from breach of any fiduciary or similar 

duty or obligation or any allegation thereof, including attorneysô fees. 

26.5 ʕʣʝʢʪʨʦʥʥʳʝ ʩʦʦʙʱʝʥʠʷ. ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʇʨʠʤʝʥʠʤʳʤʠ ʧʦʣʦʞʝʥʠʷʤʠ, ʣʶʙʳʝ ʩʦʦʙʱʝʥʠʷ ʤʝʞʜʫ 

FOREX.com UK ʩ ʧʦʤʦʱʴʶ ʵʣʝʢʪʨʦʥʥʳʭ ʧʦʜʧʠʩʝʡ ʷʚʣʷʶʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤʠ ʚ ʦʜʠʥʘʢʦʚʦʡ ʩʪʝʧʝʥʠ, ʢʘʢ 

ʝʩʣʠ ʙʳ ʦʥʠ ʙʳʣʠ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ. ʇʦʜʧʠʩʘʚ ɿʘʷʚʣʝʥʠʝ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ, ʂʣʠʝʥʪ ʜʘʝʪ ʩʚʦʝ ʩʦʛʣʘʩʠʝ 

ʥʘ ʧʦʣʫʯʝʥʠʝ ʩʦʦʙʱʝʥʠʡ ʩ ʧʦʤʦʱʴʶ ʵʣʝʢʪʨʦʥʥʳʭ ʩʨʝʜʩʪʚ ʩʚʷʟʠ, ʥʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʥʝʢʦʪʦʨʳʝ ʩʦʦʙʱʝʥʠʷ 

ʚ ʜʨʫʛʠʭ ʩʣʫʯʘʷʭ ʪʨʝʙʫʶʪʩʷ ʚ ʬʦʨʤʝ ʪʚʝʨʜʦʛʦ ʥʦʩʠʪʝʣʷ ʩʦʛʣʘʩʥʦ ʧʨʠʤʝʥʠʤʳʤ ʧʦʣʦʞʝʥʠʷʤ. ɹʝʟ 

ʦʛʨʘʥʠʯʝʥʠʷ ʙʦʣʴʰʝʡ ʯʘʩʪʠ ʚʳʰʝʫʧʦʤʷʥʫʪʦʛʦ, ʧʨʠʢʘʟʳ ʠʣʠ ʜʨʫʛʠʝ ʨʘʩʧʦʨʷʞʝʥʠʷ, ʧʝʨʝʜʘʚʘʝʤʳʝ ʩ 

ʧʦʤʦʱʴʶ ʵʣʝʢʪʨʦʥʥʳʭ ʩʨʝʜʩʪʚ ʩʚʷʟʠ ʷʚʣʷʶʪʩʷ ʩʚʠʜʝʪʝʣʴʩʪʚʦʤ ʪʘʢʠʭ ʧʨʠʢʘʟʦʚ ʠʣʠ ʨʘʩʧʦʨʷʞʝʥʠʡ. ɽʩʣʠ 

ʂʣʠʝʥʪ ʙʦʣʴʰʝ ʥʝ ʞʝʣʘʝʪ ʩʚʷʟʳʚʘʪʴʩʷ ʵʪʠʤ ʩʧʦʩʦʙʦʤ, ʪʦ ʦʥ ʜʦʣʞʝʥ ʘʥʥʫʣʠʨʦʚʘʪʴ ʩʚʦʝ ʩʦʛʣʘʩʠʝ ʚ 

ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʫʥʢʪʦʤ 26.1. ɽʩʣʠ ʂʣʠʝʥʪ ʚʦʦʙʱʝ ʥʝ ʞʝʣʘʝʪ ʩʚʷʟʳʚʘʪʴʩʷ ʩ ʧʦʤʦʱʴʶ 

ʵʣʝʢʪʨʦʥʥʳʭ ʩʨʝʜʩʪʚ ʩʚʷʟʠ, ʪʦ ʦʥ ʜʦʣʞʝʥ ʩʦʦʙʱʠʪʴ FOREX.com UK ʦ ʩʚʦʝʤ ʞʝʣʘʥʠʠ ʜʦ ʧʦʜʧʠʩʘʥʠʷ 

ɿʘʷʚʣʝʥʠʷ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ. 

Electronic communications.  Subject to Applicable Regulations, any communications between us using electronic 

signatures will be binding to the same extent as if they were in writing.  By signing the Customer Account 

Application you give your consent to the receipt of communications by electronic means, notwithstanding that 

certain communications would otherwise be required to be made using a durable medium under Applicable 

Regulations.  Without limiting the generality of the foregoing, Orders placed or other instructions given by 

electronic means will constitute evidence of such Orders or instructions.  If you no longer wish to communicate in 

this way, you must revoke your consent in writing in accordance with clause 26.1.  If you do not wish to 
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communicate via electronic means at all, you must inform us of your wishes prior to you signing the Customer 

Account Application. 

26.6 ʀʟʤʝʥʝʥʠʝ ʘʜʨʝʩʘ. ʂʣʠʝʥʪ ʜʘʝʪ ʩʚʦʝ ʩʦʛʣʘʩʠʝ ʥʘ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦʝ ʫʚʝʜʦʤʣʝʥʠʝ FOREX.com UK ʚ 

ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʦ ʣʶʙʦʤ ʠʟʤʝʥʝʥʠʠ ʩʚʦʝʛʦ ʘʜʨʝʩʘ ʠʣʠ ʜʨʫʛʦʡ ʢʦʥʪʘʢʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. ʪʘʢʦʝ 

ʫʚʝʜʦʤʣʝʥʠʝ ʜʦʣʞʥʦ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʫʥʢʪʦʤ 26.1. 

Change of address.  You agree to immediately notify us in writing of any change of your address or other contact 

details, such notification to be given in accordance with clause 26.1. 

26.7 ʇʨʘʚʘ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʳ. ʃʠʮʦ, ʢʦʪʦʨʦʝ ʥʝ ʷʚʣʷʝʪʩʷ ʩʪʦʨʦʥʦʡ ʧʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ, ʩʦʛʣʘʩʥʦ ʘʢʪʫ ʦ 

ʢʦʥʪʨʘʢʪʘʭ 1999 ʛ. (ʧʨʘʚ ʪʨʝʪʴʠʭ ʩʪʦʨʦʥ) ʥʝ ʠʤʝʝʪ ʧʨʘʚ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʧʨʘʚʦʚʦʡ ʩʘʥʢʮʠʝʡ ʣʶʙʳʭ ʫʩʣʦʚʠʡ 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. 

Third party rights.   A person who is not a party to this Customer Agreement has no rights under the Contracts 

(Rights of Third Parties) Act 1999 to enforce any terms of this Customer Agreement. 

26.8 ʇʝʨʝʜʘʯʘ ʧʨʘʚʘ. ʅʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʧʨʝʜʥʘʟʥʘʯʝʥ ʠ ʦʙʷʟʘʪʝʣʝʥ ʜʣʷ FOREX.com UK ʠ ʜʣʷ ʝʝ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʧʨʝʝʤʥʠʢʦʚ ʠ ʨʘʟʨʝʰʝʥʥʳʭ ʧʨʘʚʦʧʨʝʝʤʥʠʢʦʚ. ʂʣʠʝʥʪ ʥʝ ʤʦʞʝʪ ʧʝʨʝʫʩʪʫʧʘʪʴ, ʧʦʨʫʯʘʪʴ 

ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ ʧʝʨʝʜʘʚʘʪʴ, ʠʣʠ ʧʦʜʨʘʟʫʤʝʚʘʪʴ ʧʝʨʝʫʩʪʫʧʢʫ, ʧʦʨʫʯʝʥʠʝ ʠʣʠ ʠʥʫʶ ʧʝʨʝʜʘʯʫ ʣʶʙʳʭ ʧʨʘʚ 

ʠʣʠ ʦʙʷʟʘʪʝʣʴʩʪʚ ʚ ʩʠʣʫ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʠʣʠ ʣʶʙʦʛʦ ʠʥʪʝʨʝʩʘ ʚ ʥʝʤ (ʚʢʣʶʯʘʷ ʣʶʙʳʝ ʢʦʩʚʝʥʥʳʝ, 

ʙʝʥʝʬʠʮʠʘʨʥʳʝ, ʢʦʤʧʣʝʢʩʥʳʝ ʠʣʠ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʠʥʪʝʨʝʩʳ) ʚ ʣʶʙʦʤ ʩʣʫʯʘʝ ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ 

ʧʠʩʴʤʝʥʥʦʛʦ ʩʦʛʣʘʩʠʷ FOREX.com UK (ʚ ʢʦʪʦʨʦʤ FOREX.com UK ʤʦʞʝʪ ʦʪʢʘʟʘʪʴ ʠʣʠ ʢʦʪʦʨʦʝ ʦʥʘ ʤʦʞʝʪ 

ʦʪʩʨʦʯʠʪʴ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ). ʃʶʙʳʝ ʧʦʧʳʪʢʠ ʠʣʠ ʥʘʤʝʨʝʥʠʷ ʧʝʨʝʫʩʪʫʧʢʠ, ʧʦʨʫʯʝʥʠʷ ʠʣʠ ʧʝʨʝʜʘʯʠ 

ʧʨʘʚ ʚ ʥʘʨʫʰʝʥʠʝ ʥʘʩʪʦʷʱʝʛʦ ʧʦʣʦʞʝʥʠʷ ʙʫʜʫʪ ʩʯʠʪʘʪʴʩʷ ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʤʠ. ʅʠʢʘʢʠʝ ʧʝʨʝʫʩʪʫʧʢʠ, 

ʧʦʨʫʯʝʥʠʷ ʠʣʠ ʧʝʨʝʜʘʯʠ ʧʨʘʚ ʂʣʠʝʥʪʦʤ ʥʝ ʦʩʚʦʙʦʞʜʘʶʪ ʝʛʦ ʦʪ ʣʶʙʳʭ ʠʟ ʝʛʦ ʦʙʷʟʘʪʝʣʴʩʪʚ ʚ ʩʠʣʫ 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. FOREX.com UK ʤʦʞʝʪ ʧʝʨʝʜʘʪʴ ʥʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ, ʣʶʙʳʝ ʧʨʘʚʘ ʠʣʠ ʦʙʷʟʘʪʝʣʴʩʪʚʘ 

ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʣʶʙʦʤʫ ʠʟ ʝʝ ʬʠʣʠʘʣʦʚ ʠʣʠ ʣʶʙʦʡ ʪʨʝʪʴʝʡ ʩʪʦʨʦʥʝ, ʢʦʪʦʨʘʷ ʧʨʠʦʙʨʝʪʘʝʪ ʙʠʟʥʝʩ 

FOREX.com UK, ʙʝʟ ʩʦʛʣʘʩʠʷ ʂʣʠʝʥʪʘ. 

Assignment.  This Customer Agreement is for the benefit of and binding upon both of us and our respective 

successors and permitted assigns.  You may not and will not assign, charge or otherwise transfer, or purport to 

assign, charge or otherwise transfer, this Customer Agreement, any rights or obligations hereunder or any interest 

herein (including any indirect, beneficial, synthetic or economic interest), in each case without FOREX.com UKôs 

prior written consent (which may be withheld or delayed in the sole and absolute discretion of FOREX.com), and 

any attempted or purported assignment, charge or transfer in violation of this sentence will be void.  No assignment, 

charge or transfer by you will relieve you of any of your obligations or liabilities hereunder.  We may transfer this 

Customer Agreement or any rights or obligations hereunder to any of our Affiliates or to any third party which 

acquires the business of FOREX.com UK, without your consent. 

26.9 ʇʨʘʚʘ ʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚ. ʇʨʘʚʘ ʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʠʣʠ ʫʢʘʟʘʥʥʳʝ ʚ 

ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ, ʷʚʣʷʶʪʩʷ ʢʫʤʫʣʷʪʠʚʥʳʤʠ ʠ ʥʝ ʠʩʢʣʶʯʘʶʪ ʣʶʙʳʝ ʜʨʫʛʠʝ ʧʨʘʚʘ ʠʣʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ 

ʧʨʘʚ, ʢʦʪʦʨʳʝ ʤʦʞʝʪ ʠʤʝʪʴ FOREX.com UK ʧʦ ʢʦʥʪʨʘʢʪʫ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʦʨʤʘʤʠ ʦʙʱʝʛʦ ʧʨʘʚʘ ʠʣʠ 

ʠʥʳʤ ʦʙʨʘʟʦʤ. FOREX.com UK ʥʝ ʦʙʷʟʘʥʘ ʧʨʠʤʝʥʷʪʴ ʣʶʙʦʝ ʧʨʘʚʦ ʠʣʠ ʩʨʝʜʩʪʚʦ ʟʘʱʠʪʳ ʧʨʘʚʘ ʚʦʦʙʱʝ, 

ʩʧʦʩʦʙʦʤ ʠʣʠ ʚ ʪʘʢʦʝ ʚʨʝʤʷ, ʢʦʪʦʨʳʝ ʫʯʠʪʳʚʘʶʪ ʠʥʪʝʨʝʩʳ ʂʣʠʝʥʪʘ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ ʷʚʣʷʶʪʩʷ ʚʳʛʦʜʥʳʤʠ 

ʜʣʷ ʂʣʠʝʥʪʘ. ʅʠʢʘʢʦʝ ʥʝʠʩʧʦʣʥʝʥʠʝ ʠʣʠ ʟʘʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK ʚ ʧʨʠʤʝʥʝʥʠʠ ʣʶʙʳʭ ʠʟ ʝʝ 

ʧʨʘʚ ʠʣʠ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʧʨʘʚ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ ʥʝ ʷʚʣʷʶʪʩʷ 

ʦʪʢʘʟʦʤ ʦʪ ʥʠʭ ʠʣʠ ʦʪ ʣʶʙʳʭ ʜʨʫʛʠʭ ʧʨʘʚ ʠʣʠ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ ʧʨʘʚ. ʅʠʢʘʢʦʝ ʝʜʠʥʠʯʥʦʝ ʠʣʠ ʯʘʩʪʠʯʥʦʝ 

ʧʨʠʤʝʥʝʥʠʝ ʧʨʘʚʘ ʠʣʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚʘ ʥʝ ʦʛʨʘʥʠʯʠʚʘʝʪ ʜʘʣʴʥʝʡʰʝʝ ʧʨʠʤʝʥʝʥʠʝ ʵʪʦʛʦ ʧʨʘʚʘ ʠʣʠ 

ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚʘ ʠʣʠ ʧʨʠʤʝʥʝʥʠʝ ʜʨʫʛʦʛʦ ʧʨʘʚʘ ʠʣʠ ʩʨʝʜʩʪʚʘ ʟʘʱʠʪʳ ʧʨʘʚʘ. 

Rights and remedies.  The rights and remedies provided or referenced in this Customer Agreement are cumulative 

and not exclusive of any other rights or remedies we may have, whether as a matter of contract, under common law, 

or otherwise.  We will be under no obligation to exercise any right or remedy at all or in a manner or at a time or in a 
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manner that takes into account your interests or is otherwise beneficial to you.  No failure or delay by us in 

exercising any of our rights or remedies under or in connection with this Customer Agreement or any Transaction 

will operate as a waiver of those or any other rights or remedies.  No single or partial exercise of a right or remedy 

will prevent further exercise of that right or remedy or the exercise of another right or remedy. 

26.10 ʏʘʩʪʠʯʥʘʷ ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʦʩʪʴ. ɽʩʣʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʣʶʙʦʝ ʠʟ ʧʦʣʦʞʝʥʠʡ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʷʚʣʷʝʪʩʷ 

ʠʣʠ ʩʪʘʥʦʚʠʪʩʷ ʥʝʟʘʢʦʥʥʳʤ, ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʤ ʠʣʠ ʥʝʦʙʝʩʧʝʯʝʥʥʳʤ ʧʨʘʚʦʚʦʡ ʩʘʥʢʮʠʝʡ ʚ ʣʶʙʦʤ 

ʦʪʥʦʰʝʥʠʠ ʩʦʛʣʘʩʥʦ ʟʘʢʦʥʫ ʣʶʙʦʡ ʶʨʠʩʜʠʢʮʠʠ, ʪʦ ʟʘʢʦʥʥʦʩʪʴ, ʜʝʡʩʪʚʠʪʝʣʴʥʦʩʪʴ ʠʣʠ ʦʙʝʩʧʝʯʝʥʠʝ ʧʨʘʚʦʚʦʡ 

ʩʘʥʢʮʠʝʡ ʦʩʪʘʣʴʥʳʭ ʧʦʣʦʞʝʥʠʡ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ, ʘ ʪʘʢʞʝ ʟʘʢʦʥʥʦʩʪʴ, ʜʝʡʩʪʚʠʪʝʣʴʥʦʩʪʴ ʠʣʠ 

ʦʙʝʩʧʝʯʝʥʠʝ ʧʨʘʚʦʚʦʡ ʩʘʥʢʮʠʝʡ ʪʘʢʦʛʦ ʧʦʣʦʞʝʥʠʷ ʩʦʛʣʘʩʥʦ ʟʘʢʦʥʫ ʣʶʙʦʡ ʜʨʫʛʦʡ ʶʨʠʩʜʠʢʮʠʠ ʥʠʢʦʠʤ 

ʦʙʨʘʟʦʤ ʥʝ ʥʘʨʫʰʘʶʪʩʷ. 

Partial invalidity.   If, at any time, any provision of this Customer Agreement is or becomes illegal, invalid or 

unenforceable in any respect under the law of any jurisdiction, neither the legality, validity or enforceability of the 

remaining provisions of this Customer Agreement nor the legality, validity or enforceability of such provision under 

the law of any other jurisdiction will in any way be affected or impaired. 

26.11 ʎʝʣʦʩʪʥʦʩʪʴ ɼʦʛʦʚʦʨʘ. ʅʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʚʤʝʩʪʝ ʩ ʧʨʠʣʦʞʝʥʠʷʤʠ ʩʦʩʪʘʚʣʷʝʪ ʮʝʣʦʩʪʥʦʩʪʴ ɼʦʛʦʚʦʨʘ 

ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ ʚ ʦʪʥʦʰʝʥʠʠ ʧʨʝʜʤʝʪʘ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʠ ʟʘʤʝʥʷʝʪ ʚʩʝ ʧʨʝʜʳʜʫʱʠʝ ʠʣʠ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʫʩʪʥʳʝ ʠʣʠ ʧʠʩʴʤʝʥʥʳʝ ʩʦʦʙʱʝʥʠʷ, ʧʨʝʜʣʦʞʝʥʠʷ, ʜʦʛʦʚʦʨʳ ʠ ʧʝʨʝʜʘʥʥʳʝ ʬʘʢʪʳ ʚ 

ʦʪʥʦʰʝʥʠʠ ʧʨʝʜʤʝʪʘ ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. 

Entire Customer Agreement.  This Customer Agreement together with the schedules attached constitutes the entire 

agreement between the parties with respect to the subject matter of this Customer Agreement and supersedes all 

prior or contemporaneous oral or written communications, proposals, agreements and representations with respect to 

such subject matter. 

26.12 ɿʘʧʠʩʴ ʟʚʦʥʢʦʚ. FOREX.com UK ʤʦʞʝʪ ʟʘʧʠʩʳʚʘʪʴ ʪʝʣʝʬʦʥʥʳʝ ʨʘʟʛʦʚʦʨʳ ʤʝʞʜʫ FOREX.com UK ʙʝʟ 

ʩʠʛʥʘʣʘ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʪʘʢʞʝ ʩ ʮʝʣʴʶ ʦʙʝʩʧʝʯʝʥʠʷ ʪʦʛʦ, ʯʪʦʙʳ ʤʘʪʝʨʠʘʣʴʥʳʝ ʫʩʣʦʚʠʷ ʢʘʞʜʦʡ ʩʜʝʣʢʠ ʠ 

ʣʶʙʦʡ ʜʨʫʛʦʡ ʤʘʪʝʨʠʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʟʘʧʠʩʳʚʘʣʠʩʴ ʙʳʩʪʨʦ ʠ ʪʦʯʥʦ. ʊʘʢʠʝ ʟʘʧʠʩʠ ʷʚʣʷʶʪʩʷ 

ʝʜʠʥʦʣʠʯʥʦʡ ʩʦʙʩʪʚʝʥʥʦʩʪʴʶ FOREX.com UK ʠ ʧʨʠʥʠʤʘʶʪʩʷ ʂʣʠʝʥʪʦʤ ʢʘʢ ʩʚʠʜʝʪʝʣʴʩʪʚʦ ʨʘʟʤʝʱʝʥʥʳʭ 

ʧʨʠʢʘʟʦʚ ʠʣʠ ʜʨʫʛʠʭ ʨʘʩʧʦʨʷʞʝʥʠʡ. 

Recording of calls.  We may record telephone conversations between us without use of a warning tone, including 

for the purpose of ensuring that the material terms of each Transaction and any other material information rare 

promptly and accurately recorded.  Such records will be our sole property and accepted by you as evidence of 

Orders placed or other instructions given. 

26.13 ɿʘʧʠʩʠ FOREX.com UK. ɿʘʧʠʩʠ FOREX.com UK ʷʚʣʷʶʪʩʷ ʩʚʠʜʝʪʝʣʴʩʪʚʦʤ ʩʜʝʣʦʢ ʂʣʠʝʥʪʘ ʩ FOREX.com 

UK ʚ ʩʚʷʟʠ ʩ ʫʩʣʫʛʘʤʠ, ʢʦʪʦʨʳʝ ʦʥʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪ. ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʚʦʟʨʘʞʘʪʴ ʧʨʦʪʠʚ ʧʨʠʟʥʘʥʠʷ ʟʘʧʠʩʝʡ 

FOREX.com UK ʚ ʢʘʯʝʩʪʚʝ ʩʚʠʜʝʪʝʣʴʩʪʚʘ ʚ ʭʦʜʝ ʣʶʙʳʭ ʩʫʜʝʙʥʳʭ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚ, ʧʦʩʢʦʣʴʢʫ ʪʘʢʠʝ ʟʘʧʠʩʠ 

ʥʝ ʷʚʣʷʶʪʩʷ ʦʨʠʛʠʥʘʣʴʥʳʤʠ, ʥʝ ʚʳʧʦʣʥʝʥʳ ʚ ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ ʠʣʠ ʷʚʣʷʶʪʩʷ ʜʦʢʫʤʝʥʪʘʤʠ, ʩʦʟʜʘʥʥʳʤʠ 

ʢʦʤʧʴʶʪʝʨʦʤ. ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʧʦʣʘʛʘʪʴʩʷ ʥʘ ʪʦ, ʯʪʦ FOREX.com UK ʙʫʜʝʪ ʚʳʧʦʣʥʷʪʴ ʣʶʙʳʝ ʠʟ ʝʛʦ 

ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʚʝʜʝʥʠʶ ʫʯʝʪʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ, ʥʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʟʘʧʠʩʠ ʤʦʛʫʪ ʙʳʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʧʦ 

ʪʨʝʙʦʚʘʥʠʶ ʂʣʠʝʥʪʘ ʠ ʧʦ ʫʩʤʦʪʨʝʥʠʶ FOREX.com UK. 

Our records.  Our records will be evidence of your dealings with us in connection with our services.  You will not 

object to the admission of our records as evidence in any Proceeding because such records are not originals, are not 

in writing or are documents produced by a computer.  You will not rely on us to comply with any of your 

recordkeeping obligations, notwithstanding the fact that records may be made available to you on request in our sole 

and absolute discretion. 

26.14 ɿʘʧʠʩʠ ʂʣʠʝʥʪʘ. ʂʣʠʝʥʪ ʦʙʷʟʘʥ ʚʝʩʪʠ ʥʝʦʙʭʦʜʠʤʳʝ ʟʘʧʠʩʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʇʨʠʤʝʥʠʤʳʤʠ ʧʦʣʦʞʝʥʠʷʤʠ, 

ʯʪʦʙʳ ʥʘʛʣʷʜʥʦ ʧʦʢʘʟʳʚʘʪʴ ʭʘʨʘʢʪʝʨ ʧʨʠʢʘʟʦʚ ʠ ʚʨʝʤʷ ʠʭ ʧʝʨʝʜʘʯʠ. 
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Your records.  You agree to keep adequate records in accordance with Applicable Regulations to demonstrate the 

nature of Orders submitted and the time at which such Orders are submitted. 

26.15 ʉʦʪʨʫʜʥʠʯʝʩʪʚʦ ʚ ʩʫʜʝʙʥʳʭ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʘʭ. ʂʣʠʝʥʪ ʜʘʝʪ ʩʚʦʝ ʩʦʛʣʘʩʠʝ ʩʦʪʨʫʜʥʠʯʘʪʴ ʩ FOREX.com UK 

ʚ ʤʘʢʩʠʤʘʣʴʥʦ ʧʦʣʥʦʡ ʤʝʨʝ ʧʨʠ ʟʘʱʠʪʝ ʠʣʠ ʦʙʚʠʥʝʥʠʠ ʚ ʣʶʙʦʤ ʩʫʜʝʙʥʦʤ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʝ. 

Co-operation for Proceedings.  You agree to co-operate with us to the full extent possible in the defence or 

prosecution of any Proceeding. 

26.16 ʇʨʝʪʝʥʟʠʠ. ɽʩʣʠ ʂʣʠʝʥʪ ʠʤʝʝʪ ʢʘʢʠʝ-ʣʠʙʦ ʧʨʝʪʝʥʟʠʠ ʢ ʨʘʙʦʪʝ FOREX.com UK ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ 

ɼʦʛʦʚʦʨʫ, ʪʦ ʦʥ ʜʦʣʞʝʥ ʥʘʧʨʘʚʣʷʪʴ ʠʭ ʢʦʥʪʨʦʣʝʨʫ FOREX.com UK, ʢʦʪʦʨʳʡ ʨʘʩʩʤʦʪʨʠʪ ʭʘʨʘʢʪʝʨ ʧʨʝʪʝʥʟʠʠ 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʦʨʷʜʢʦʤ ʨʘʩʩʤʦʪʨʝʥʠʷ ʧʨʝʪʝʥʟʠʡ ʚ FOREX.com, ʯʪʦʙʳ ʧʦʧʳʪʘʪʴʩʷ ʝʝ ʨʝʰʠʪʴ. ʂʦʧʠʷ 

ʧʦʨʷʜʢʘ ʨʘʩʩʤʦʪʨʝʥʠʷ ʧʨʝʪʝʥʟʠʡ ʚ FOREX.com UK ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʦ ʪʨʝʙʦʚʘʥʠʶ. ʂʣʠʝʥʪ ʤʦʞʝʪ ʠʤʝʪʴ 

ʧʨʘʚʦ ʥʘ ʚʳʜʚʠʞʝʥʠʝ ʧʨʝʪʝʥʟʠʡ ʧʦ ʧʦʚʦʜʫ ʨʘʙʦʪʳ FOREX.com UK ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʚ 

ʉʣʫʞʙʫ ʬʠʥʘʥʩʦʚʦʛʦ ʦʤʙʫʜʩʤʝʥʘ (ñFOSò) [ʪʦʣʴʢʦ ʨʦʟʥʠʯʥʳʝ ʢʣʠʝʥʪʳ]. ɼʦʩʪʫʧ ʢ ʠʥʬʦʨʤʘʮʠʠ ʠ ʧʨʘʚʠʣʘʤ, 

ʢʘʩʘʶʱʠʤʩʷ FOS, ʤʦʞʥʦ ʧʦʣʫʯʠʪʴ ʯʝʨʝʟ ʀʥʪʝʨʥʝʪ: www.financialombudsman.org.uk 

Complaints.  If you have any complaint about FOREX.com UKôs performance under this Customer Agreement, 

you should direct that complaint to our Compliance Officer, who will investigate the nature of the complaint in 

accordance with FOREX.com UKôs complaints handling procedure to try to resolve it.  A copy of FOREX.com 

UKôs complaints handling procedure is available on request.  You may be eligible to refer a complaint about 

FOREX.com UKôs performance under this Customer Agreement to the Financial Ombudsman Service (ñFOSò) 

[Retail clients only]. Information and rules relating to the FOS can be accessed on www.financialombudsman.org.uk. 

26.17 ʉʭʝʤʘ ʟʘʱʠʪʳ ʠʥʚʝʩʪʦʨʘ. FOREX.com UK ʷʚʣʷʝʪʩʷ ʯʣʝʥʦʤ ʢʦʤʧʝʥʩʠʨʫʶʱʝʡ ʩʭʝʤʳ ʬʠʥʘʥʩʦʚʳʭ ʫʩʣʫʛ (ʚ 

ʜʘʣʴʥʝʡʰʝʤ ñʉʭʝʤʘò) ʚ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ. ɼʦʩʪʫʧ ʢ ʩʭʝʤʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʥʝʢʦʪʦʨʳʭ ʪʠʧʦʚ 

ʠʩʪʮʦʚ ʠ ʠʩʢʦʚ. ɺʳʧʣʘʪʳ ʧʨʘʚʦʤʦʯʥʳʤ ʠʩʪʮʘʤ ʩʦʛʣʘʩʥʦ ʉʭʝʤʝ ʟʘʚʠʩʷʪ ʦʪ ʪʠʧʘ ʟʘʱʠʱʘʝʤʦʡ ʧʨʝʪʝʥʟʠʠ, 

ʢʦʪʦʨʫʶ ʠʩʪʝʮ ʠʤʝʝʪ ʚ ʦʪʥʦʰʝʥʠʠ ʨʝʣʝʚʘʥʪʥʦʛʦ ʫʯʨʝʞʜʝʥʠʷ. ɺʳʧʣʘʪʳ ʩʦʛʣʘʩʥʦ ʉʭʝʤʝ ʚ ʦʪʥʦʰʝʥʠʠ 

ʠʥʚʝʩʪʠʮʠʡ ʧʨʦʠʟʚʦʜʷʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʤʘʢʩʠʤʘʣʴʥʳʤ ʧʣʘʪʝʞʦʤ ʣʶʙʦʤʫ ʧʨʘʚʦʤʦʯʥʦʤʫ ʠʥʚʝʩʪʦʨʫ ʚ 

ʨʘʟʤʝʨʝ 48000 ʬʫʥʪʦʚ ʩʪʝʨʣʠʥʛʦʚ, ʩʦʩʪʦʷʱʠʭ ʠʟ 100% ʧʝʨʚʦʡ ʯʘʩʪʠ ʚ ʨʘʟʤʝʨʝ 30,000 ʬʫʥʪʦʚ ʩʪʝʨʣʠʥʛʦʚ ʠ 

ʠʟ 90% ʚʪʦʨʦʡ ʯʘʩʪʠ ʚ ʨʘʟʤʝʨʝ 20,000 ʬʫʥʪʦʚ ʩʪʝʨʣʠʥʛʦʚ. ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʉʭʝʤʝ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʦ ʪʨʝʙʦʚʘʥʠʶ ʠʣʠ ʥʘ ʦʬʠʮʠʘʣʴʥʦʤ ʚʝʙ-ʩʘʡʪʝ ʉʭʝʤʳ: www.fscs.org.uk. 

Investor protection scheme. We are a member of the Financial Services Compensation Scheme (the ñSchemeò) in 

the United Kingdom.  The Scheme is only available to certain types of claimants and claims.  Payments to eligible 

claimants under the Scheme will vary depending on the type of protected claim the claimant holds with respect to 

the relevant institution.  Payments under the Scheme in respect of investments are subject to a maximum payment to 

any eligible investor of GBP 48,000, made up of 100% of the first GBP 30,000 and 90% of the next GBP 20,000.  

Further details of the Scheme are available on request or at the Schemeôs official website at www.fscs.org.uk. 

27. ɿɸʑʀʊɸ ɼɸʅʅʓʍ ʀ ʇʈɽɼʆʉʊɸɺʃɽʅʀɽ ʀʅʌʆʈʄɸʎʀʀ 

DATA PROTECTION AND DISCLOSURE OF INFORM ATION  

27.1 ʆʪʢʨʳʚʘʷ ʩʯʝʪ ʚ FOREX.com UK, ʨʘʟʤʝʱʘʷ ʧʨʠʢʘʟʳ ʠ ʟʘʢʣʶʯʘʷ ʩʜʝʣʢʠ, ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʦʥ ʙʫʜʝʪ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴ FOREX.com UK ʣʠʯʥʫʶ ʠʥʬʦʨʤʘʮʠʶ (ʚʦʟʤʦʞʥʦ ʚʢʣʶʯʘʷ ʫʷʟʚʠʤʳʝ ʜʘʥʥʳʝ) ʚ ʨʘʤʢʘʭ 

ʦʧʨʝʜʝʣʝʥʠʷ ɿʘʢʦʥʘ ʦ ʟʘʱʠʪʝ ʜʘʥʥʳʭ ʦʪ 1998ʛ.; ʠ ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʩ ʦʙʨʘʙʦʪʢʦʡ ʵʪʦʡ ʠʥʬʦʨʤʘʮʠʠ ʚ 

FOREX.com UK ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʝʝ ʦʙʷʟʘʪʝʣʴʩʪʚ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ ʠ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ ʤʝʞʜʫ ʂʣʠʝʥʪʦʤ ʠ FOREX.com UK, ʚʢʣʶʯʘʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʬʠʣʠʘʣʘʤ ʚ 

ɽʚʨʦʧʝʡʩʢʦʤ ʉʦʶʟʝ ʠ/ʠʣʠ ɽʚʨʦʧʝʡʩʢʦʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʟʦʥʝ ʠ ʟʘ ʠʭ ʧʨʝʜʝʣʘʤʠ. 

By opening an Account with us and by placing Orders and entering into Transactions, you acknowledge that you 

will be providing personal information (possibly including sensitive data) within the meaning of the Data Protection 

Act 1998 to us, and you consent to the processing of that information by us for the purposes of performing our 
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obligations under this Customer Agreement and administering the relationship between you and us, including the 

disclosure of the information to Affiliates both within and outside the European Union and/or European Economic 

Area. 

27.2 ɼʘʥʥʳʝ ʤʦʛʫʪ ʙʳʪʴ ʧʝʨʝʜʘʥʳ, ʭʨʘʥʠʪʴʩʷ ʠ ʦʙʨʘʙʘʪʳʚʘʪʴʩʷ ʚ ʩʪʨʘʥʘʭ, ʢʦʪʦʨʳʝ ʥʝ ʦʙʝʩʧʝʯʠʚʘʶʪ ʘʜʝʢʚʘʪʥʫʶ 

ʟʘʱʠʪʫ, ʦʧʨʝʜʝʣʝʥʥʫʶ ʚ ɼʠʨʝʢʪʠʚʘʭ ɽʚʨʦʧʝʡʩʢʦʛʦ ʉʦʶʟʘ, ʩ ʣʶʙʦʡ ʮʝʣʴʶ, ʩʚʷʟʘʥʥʦʡ ʩ ʦʧʝʨʘʮʠʷʤʠ ʥʘ ʩʯʝʪʝ 

ʂʣʠʝʥʪʘ. ʊʘʢʠʝ ʮʝʣʠ ʚʢʣʶʯʘʶʪ: ʦʙʨʘʙʦʪʢʫ ʨʘʩʧʦʨʷʞʝʥʠʡ ʠ ʚʳʨʘʙʦʪʢʫ ʧʦʜʪʚʝʨʞʜʝʥʠʡ, ʨʘʙʦʪʘ ʩʠʩʪʝʤ 

ʢʦʥʪʨʦʣʷ; ʨʘʙʦʪʫ ʠʥʬʦʨʤʘʮʠʦʥʥʦ-ʫʧʨʘʚʣʷʶʱʠʭ ʩʠʩʪʝʤ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʦ ʂʣʠʝʥʪʝ ʧʝʨʩʦʥʘʣʫ 

ʣʶʙʦʡ ʠʟ ʬʠʣʠʘʣʦʚ FOREX.com UK, ʢʦʪʦʨʳʝ ʨʘʟʜʝʣʷʶʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʤ ʩ 

ʂʣʠʝʥʪʦʤ ʚ ʜʨʫʛʠʭ ʦʪʜʝʣʝʥʠʷʭ. 

Data may be transferred to, and stored and processed in countries which do not offer ñadequate protectionò for the 

purposes of Directives of the European Union for any purpose related to the operation of your Account.  Such 

purposes include the processing of instructions and generation of confirmations, the operation of control systems; 

the operation of management information systems and allowing staff of any of our Affiliates who share 

responsibility for managing your relationship from other offices to view information about you. 

27.3 FOREX.com UK ʠʤʝʝʪ ʧʨʦʮʝʜʫʨʳ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʢʘʩʘʶʪʩʷ ʭʨʘʥʝʥʠʷ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʣʠʯʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʂʣʠʝʥʪʘ, ʩ ʮʝʣʴʶ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʥʝʩʘʥʢʮʠʦʥʠʨʦʚʘʥʥʦʛʦ ʜʦʩʪʫʧʘ ʠ ʚʳʧʦʣʥʝʥʠʷ ʧʨʘʚʦʚʳʭ 

ʦʙʷʟʘʪʝʣʴʩʪʚ FOREX.com UK. 

We have security procedures covering the storage and disclosure of your personal information to prevent 

unauthorised access and to comply with our legal obligations. 

27.4 ʂʣʠʝʥʪ ʠʤʝʝʪ ʧʨʘʚʦ ʟʘʧʨʦʩʠʪʴ ʫ FOREX.com UK ʧʦʜʨʦʙʥʦʩʪʠ ʣʠʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʩʝʙʝ, ʢʦʪʦʨʘʷ ʭʨʘʥʠʪʩʷ 

ʫ FOREX.com UK, ʮʝʣʠ, ʜʣʷ ʢʦʪʦʨʳʭ ʵʪʘ ʠʥʬʦʨʤʘʮʠʷ ʦʙʨʘʙʘʪʳʚʘʝʪʩʷ, ʠ ʩʚʝʜʝʥʠʷ ʦ ʧʦʣʫʯʘʪʝʣʷʭ ʠʣʠ 

ʢʣʘʩʩʘʭ ʧʦʣʫʯʘʪʝʣʝʡ, ʢʦʪʦʨʳʤ ʪʘʢʘʷ ʠʥʬʦʨʤʘʮʠʷ ʧʝʨʝʜʘʝʪʩʷ ʠʣʠ ʤʦʞʝʪ ʧʝʨʝʜʘʚʘʪʴʩʷ. ɽʩʣʠ ʂʣʠʝʥʪ ʭʦʯʝʪ 

ʧʦʣʫʯʠʪʴ ʣʶʙʫʶ ʠʟ ʫʢʘʟʘʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʦʥ ʤʦʞʝʪ ʩʚʷʟʘʪʴʩʷ ʩ FOREX.com UK. FOREX.com UK ʤʦʞʝʪ 

ʚʟʠʤʘʪʴ ʧʣʘʪʫ (ʧʦʜʨʦʙʥʦʩʪʠ ʦʙ ʵʪʦʤ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʧʦ ʪʨʝʙʦʚʘʥʠʶ) ʟʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʪʘʢʠʭ ʩʚʝʜʝʥʠʡ 

ʂʣʠʝʥʪʫ. ɽʩʣʠ ʂʣʠʝʥʪ ʥʘʧʨʘʚʣʷʝʪ ʚ FOREX.com UK ʧʠʩʴʤʝʥʥʦʝ ʪʨʝʙʦʚʘʥʠʝ, ʪʦ FOREX.com UK ʪʘʢʞʝ 

ʚʥʝʩʝʪ ʧʨʘʚʢʠ, ʫʜʘʣʠʪ ʠ/ʠʣʠ ʟʘʙʣʦʢʠʨʫʝʪ ʣʠʯʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦʪ ʜʘʣʴʥʝʡʰʝʡ ʦʙʨʘʙʦʪʢʠ, ʝʩʣʠ ʵʪʘ 

ʠʥʬʦʨʤʘʮʠʷ ʷʚʣʷʝʪʩʷ ʥʝʪʦʯʥʦʡ. 

You are entitled to ask us for details of the personal information that we hold about you, the purposes for which they 

are being or are to be processed, and the recipients or classes of recipients to whom such information is or may be 

disclosed.  If you would like to obtain any such information, please contact us.  We may charge a fee (details of 

which are available upon request) for providing this information to you.  If you make a written request to us, we will 

also correct, delete and/or block personal information from further processing if that information proves to be 

inaccurate. 

27.5 FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʂʣʠʝʥʪʝ ʠʣʠ ʝʛʦ ʩʯʝʪʝ (ʚʢʣʶʯʘʷ, ʧʦʤʠʤʦ 

ʧʨʦʯʝʛʦ, ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʦʩʣʝʜʥʠʭ ʧʣʘʪʝʞʘʭ) ʣʶʙʦʤʫ ʨʝʛʫʣʠʨʫʶʱʝʤʫ ʦʨʛʘʥʫ ʧʨʝʜʧʨʠʷʪʠʷ ʂʣʠʝʥʪʘ ʠʣʠ, 

ʥʘʥʠʤʘʪʝʣʶ ʂʣʠʝʥʪʘ (ʚʢʣʶʯʘʷ ʢʦʥʪʨʦʣʝʨʘ ʥʘʥʠʤʘʪʝʣʷ), ʝʩʣʠ ʵʪʦ ʨʘʟʨʝʰʝʥʦ ʠʣʠ ʪʨʝʙʫʝʪʩʷ ʧʦ ɿʘʢʦʥʫ (ʠʣʠ 

ʣʶʙʦʤʫ ʧʦʩʣʝʜʫʶʱʝʤʫ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ ʠʣʠ ʵʢʚʠʚʘʣʝʥʪʥʦʤʫ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ ʠʣʠ ʥʦʨʤʘʪʠʚʥʳʤ ʘʢʪʘʤ 

ʟʘʨʫʙʝʞʥʦʡ ʶʨʠʩʜʠʢʮʠʠ) ʠʣʠ ʣʶʙʦʤʫ ʜʨʫʛʦʤʫ ʣʠʮʫ, ʢʦʪʦʨʦʝ FOREX.com UK ʧʨʠʥʠʤʘʝʪ ʟʘ 

ʜʦʙʨʦʩʦʚʝʩʪʥʦʛʦ ʧʦʣʫʯʘʪʝʣʷ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠʣʠ ʠʥʬʦʨʤʘʮʠʠ ʦ ʢʨʝʜʠʪʦʩʧʦʩʦʙʥʦʩʪʠ. 

We shall be entitled to disclose information concerning you or your Account (including without limitation 

information concerning late payment) to any regulator of your business or, to your employer (including the 

employerôs Compliance Officer) if it is authorised or exempt under the Act (or any successor legislation or 

equivalent legislation or regulations in a foreign jurisdiction) or to any other person we accept as seeking a reference 

or credit reference in good faith. 
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28. ʈɽʐɽʅʀɽ ʉʇʆʈʆɺ 

DISPUTE RESOLUTION  

28.1 ʈʝʛʫʣʠʨʫʶʱʝʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ. ʉʜʝʣʢʘ, ʢʦʪʦʨʘʷ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʇʨʘʚʠʣʘʤ ʨʳʥʢʘ, ʜʦʣʞʥʘ ʨʝʛʫʣʠʨʦʚʘʪʴʩʷ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ, ʧʨʠʤʝʥʠʤʳʤ ʢ ʥʝʡ ʩʦʛʣʘʩʥʦ ʵʪʠʤ ʇʨʘʚʠʣʘʤ. ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʝʜʳʜʫʱʠʤ 

ʧʨʝʜʣʦʞʝʥʠʝʤ, ʥʘʩʪʦʷʱʠʡ ɼʦʛʦʚʦʨ ʠ ʚʩʝ ʩʜʝʣʢʠ ʨʝʛʫʣʠʨʫʶʪʩʷ ʠ ʪʦʣʢʫʶʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʘʥʛʣʠʡʩʢʠʤ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ. 

Governing law.  A Transaction which is subject to the Rules of a Market shall be governed by the law applicable to 

it under those Rules.  Subject to the immediately preceding sentence, this Customer Agreement and all Transactions 

will be governed by and construed in accordance with English law. 

28.2 ʖʨʠʩʜʠʢʮʠʷ. ɹʝʟ ʫʱʝʨʙʘ ʣʶʙʳʤ ʧʨʘʚʘʤ ʂʣʠʝʥʪ ʤʦʞʝʪ ʥʘʧʨʘʚʠʪʴ ʧʨʝʪʝʥʟʠʠ ʚ FOS, ʢʘʢ ʵʪʦ ʦʧʨʝʜʝʣʝʥʦ ʚ 

ʧʫʥʢʪʝ 26.16 ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ. ʂʘʞʜʘʷ ʠʟ ʩʪʦʨʦʥ ʙʝʟʦʪʟʳʚʥʦ: 

Jurisdiction.   Without prejudice to any rights you may have to refer a complaint to the FOS, as further set out in 

clause 26.16 of this Customer Agreement, each of the parties irrevocably: 

(a) ʩʦʛʣʘʰʘʝʪʩʷ, ʯʪʦ ʘʥʛʣʠʡʩʢʠʝ ʩʫʜʳ ʠʤʝʶʪ ʶʨʠʩʜʠʢʮʠʶ ʥʘ ʨʘʩʩʤʦʪʨʝʥʠʝ ʣʶʙʳʭ ʩʫʜʝʙʥʳʭ 

ʨʘʟʙʠʨʘʪʝʣʴʩʪʚ, ʠ ʧʝʨʝʜʘʝʪ ʩʧʦʨ ʥʘ ʨʘʩʩʤʦʪʨʝʥʠʝ ʧʦʜ ʶʨʠʩʜʠʢʮʠʶ ʵʪʠʭ ʩʫʜʦʚ (ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʵʪʦ 

ʥʝ ʧʦʤʝʰʘʝʪ FOREX.com UK ʥʘʯʘʪʴ ʣʶʙʦʡ ʧʨʦʮʝʩʩ ʧʨʦʪʠʚ ʂʣʠʝʥʪʘ ʚ ʩʫʜʘʭ ʣʶʙʦʡ ʜʨʫʛʦʡ 

ʶʨʠʩʜʠʢʮʠʠ); ʠ 

agrees that the courts of England will have jurisdiction to settle any Proceedings and submits to the 

jurisdiction of such courts (provided that this will not prevent us from bringing any proceedings against you 

in the courts of any other jurisdiction); and 

(b) ʦʪʢʘʟʳʚʘʝʪʩʷ ʦʪ ʣʶʙʦʛʦ ʚʦʟʨʘʞʝʥʠʷ, ʢʦʪʦʨʦʝ ʦʥʘ ʤʦʞʝʪ ʠʤʝʪʴ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʚ ʦʪʥʦʰʝʥʠʠ ʤʝʩʪʘ 

ʨʘʩʩʤʦʪʨʝʥʠʷ ʜʝʣʘ ʣʶʙʦʛʦ ʩʫʜʝʙʥʦʛʦ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʘ, ʚʦʟʙʫʞʜʝʥʥʦʛʦ ʚ ʣʶʙʦʤ ʪʘʢʦʤ ʩʫʜʝ, ʠ 

ʩʦʛʣʘʰʘʝʪʩʷ ʥʝ ʠʤʝʪʴ ʧʨʝʪʝʥʟʠʡ, ʯʪʦ ʪʘʢʦʝ ʩʫʜʝʙʥʦʝ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʦ ʧʨʦʚʦʜʠʪʩʷ ʚ ʥʝʫʜʦʙʥʦʤ ʩʫʜʝ 

ʠʣʠ ʯʪʦ ʪʘʢʦʡ ʩʫʜ ʥʝ ʠʤʝʝʪ ʶʨʠʩʜʠʢʮʠʠ ʧʦ ʜʘʥʥʦʤʫ ʩʧʦʨʫ. 

waives any objection which it may have at any time to the laying of venue in respect of any Proceeding 

brought in any such court and agrees not to claim that such Proceeding has been brought in an inconvenient 

forum or that such court does not have jurisdiction over it. 
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1. ɺ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʩʣʝʜʫʶʱʠʝ ʩʣʦʚʘ ʠ ʬʨʘʟʳ ʠʤʝʶʪ ʩʣʝʜʫʶʱʝʝ ʟʥʘʯʝʥʠʷ: 

In this agreement the following words and phrases have the following meanings: 

ʉʯʝʪ ʣʶʙʦʡ ʩʯʝʪ ʂʣʠʝʥʪʘ, ʦʪʢʨʳʪʳʡ ʚ FOREX.com UK ʩ ʮʝʣʴʶ ʟʘʢʣʶʯʝʥʠʷ ʩʜʝʣʦʢ ʩ 

FOREX.com UK ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ, ʩ ʪʦʚʘʨʘʤʠ, ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ 

ʠʣʠ ʜʨʫʛʠʝ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ; 

Account means any account of yours opened with us for the purposes of executing Transactions 

with us in foreign exchange, Commodities, CFDs or other Financial Instruments; 

ɹʘʟʦʚʘʷ ʚʘʣʶʪʘ ʩʯʝʪʘ ʟʥʘʯʝʥʠʝ ʫʢʘʟʘʥʦ ʚ ʧʫʥʢʪʝ 15.4; 

Account Base Currency has the meaning set out in clause 15.4; 

ɿʘʢʦʥ ʟʘʢʦʥ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ 2000 ʛ. çʆ ʬʠʥʘʥʩʦʚʳʭ ʫʩʣʫʛʘʭ ʠ ʨʳʥʢʘʭè; 

Act means the UK Financial Services and Markets Act 2000; 

ʌʠʣʠʘʣ ʂʦʛʜʘ ʨʝʯʴ ʠʜʝʪ ʦ ʣʶʙʦʤ ʣʠʮʝ, ʪʦ ʵʪʦ ʟʥʘʯʠʪ ʣʶʙʦʝ ʜʨʫʛʦʝ ʣʠʮʦ, ʧʨʷʤʦ ʠʣʠ ʢʦʩʚʝʥʥʦ 

ʢʦʥʪʨʦʣʠʨʫʶʱʝʝ ʠʣʠ ʢʦʥʪʨʦʣʠʨʫʝʤʦʝ, ʠʣʠ ʥʘʭʦʜʷʱʝʝʩʷ ʧʦʜ ʧʨʷʤʳʤ ʠʣʠ ʢʦʩʚʝʥʥʳʤ 

ʦʙʱʠʤ ʢʦʥʪʨʦʣʝʤ ʩ ʪʘʢʠʤ ʣʠʮʦʤ. ɺ ʮʝʣʷʭ ʵʪʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ ʪʝʨʤʠʥ ñʢʦʥʪʨʦʣʴò, 

ʠʩʧʦʣʴʟʫʝʤʳʡ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʛʦ ʣʠʮʘ, ʦʟʥʘʯʘʝʪ ʧʦʣʥʦʤʦʯʠʝ ʨʫʢʦʚʦʜʠʪʴ 

ʫʧʨʘʚʣʝʥʠʝʤ ʠ ʧʦʣʠʪʠʢʦʡ ʪʘʢʦʛʦ ʣʠʮʘ ʧʨʷʤʦ ʠʣʠ ʢʦʩʚʝʥʥʦ, ʯʝʨʝʟ ʚʣʘʜʝʥʠʝ 

ʛʦʣʦʩʫʶʱʠʤʠ ʮʝʥʥʳʤʠ ʙʫʤʘʛʘʤʠ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ, ʘ ʪʝʨʤʠʥʳ ñʢʦʥʪʨʦʣʠʨʫʶʱʠʡò 

ʠ ñʢʦʥʪʨʦʣʠʨʫʝʤʳʡò ʠʤʝʶʪ ʢʦʨʨʝʣʷʪʠʚʥʦʝ ʟʥʘʯʝʥʠʝ ʢ ʚʳʰʝʫʧʦʤʷʥʫʪʦʤʫ; 

Affiliate  of any person means any other person directly or indirectly controlling or controlled by, or 

under direct or indirect common control with, such person. For purposes of this definition, 

ñcontrolò when used with respect to any person means the power to direct the management 

and policies of such person, directly or indirectly, whether through the ownership of voting 

securities or otherwise, and the terms ñcontrollingò and ñcontrolledò have meanings 

correlative to the foregoing; 

ʇʨʠʤʝʥʠʤʳʝ ʧʦʣʦʞʝʥʠʷ ʧʨʘʚʠʣʘ FSA ʠʣʠ ʣʶʙʳʝ ʜʨʫʛʠʝ ʧʨʘʚʠʣʘ ʨʝʣʝʚʘʥʪʥʦʛʦ ʨʝʛʫʣʠʨʫʶʱʝʛʦ ʦʨʛʘʥʘ ʠʣʠ 

ʣʶʙʳʝ ʜʨʫʛʠʝ ʧʨʘʚʠʣʘ ʨʝʣʝʚʘʥʪʥʦʛʦ ʨʳʥʢʘ ʠ ʚʩʝ ʜʨʫʛʠʝ ʧʨʠʤʝʥʷʝʤʳʝ ʟʘʢʦʥʳ, 

ʧʨʘʚʠʣʘ ʠ ʥʦʨʤʘʪʠʚʥʳʝ ʘʢʪʳ, ʜʝʡʩʪʚʫʶʱʠʝ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ; 

Applicable Regulations means the FSA Rules or any other rules of a relevant regulatory authority or any other 

Rules of a relevant Market and all other applicable laws, rules and regulations as in force 

from time to time; 

ʈʘʙʦʯʠʡ ʜʝʥʴ ʜʝʥʴ (ʢʨʦʤʝ ʩʫʙʙʦʪʳ ʠʣʠ ʚʦʩʢʨʝʩʝʥʴʷ), ʚ ʢʦʪʦʨʳʡ ʙʘʥʢʠ ʦʙʳʯʥʦ ʦʪʢʨʳʪʳ ʜʣʷ ʨʘʙʦʪʳ 

ʚ ʃʦʥʜʦʥʝ; 

Business Day means a day (other than a Saturday or Sunday) on which banks generally are open for 

business in London; 

ʉʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ 

ʨʘʟʥʠʮʫ 

ʢʦʥʪʨʘʢʪ ʥʘ ʨʘʟʥʠʮʫ ʩʦʛʣʘʩʥʦ ʦʧʨʝʜʝʣʝʥʠʶ ʩʪʘʪʴʠ 85(1) ɿʘʢʦʥʘ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ 

2000 ʛ. çʆ ʬʠʥʘʥʩʦʚʳʭ ʫʩʣʫʛʘʭ ʠ ʨʳʥʢʘʭè (Regulated Activities) ʧʨʠʢʘʟ 2001; 
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CFD means a contract for differences within the meaning of Article 85(1) of the Financial 

Services and Markets Act 2000 (Regulated Activities) Order 2001; 

ɼʘʪʘ ʟʘʢʨʳʪʠʷ ʩʜʝʣʢʠ ʜʝʥʴ, ʚ ʢʦʪʦʨʳʡ ʚʩʪʫʧʘʝʪ ʚ ʩʠʣʫ ʟʘʢʨʳʪʠʝ ʦʪʢʨʳʪʦʡ ʩʜʝʣʢʠ; 

Closing Date means the date on which the close-out of an open  Transaction is effective; 

ʂʦʤʠʩʩʠʷ ʢʦʤʠʩʩʠʦʥʥʳʡ ʩʙʦʨ, ʚʳʧʣʘʪʳ ʠʣʠ ʜʨʫʛʦʝ ʚʦʟʥʘʛʨʘʞʜʝʥʠʝ ʚ ʩʚʷʟʠ ʩʦ ʩʜʝʣʢʦʡ, ʦ 

ʢʦʪʦʨʳʭ ʂʣʠʝʥʪ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ ʦʧʦʚʝʱʘʝʪʩʷ ʠ ʫʚʝʜʦʤʣʷʝʪʩʷ; 

Commission means the commission, charges or other remuneration in connection with a Transaction as 

disclosed and as notified to you from time to time; 

ʊʦʚʘʨʥʳʝ ʩʜʝʣʢʠ ʧʦ 

ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ 

ʩʜʝʣʢʘ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, ʚ ʢʦʪʦʨʳʭ ʦʩʥʦʚʥʳʤ ʀʩʭʦʜʥʳʤ ʠʤʫʱʝʩʪʚʦʤ 

ʷʚʣʷʝʪʩʷ ʪʦʚʘʨ; 

Commodity CFD Contact means a CFD where the underlying Reference Asset is a Commodity; 

ʊʦʚʘʨ ʪʦʚʘʨʳ, ʧʨʝʜʣʘʛʘʝʤʳʝ ʜʣʷ ʪʦʨʛʦʚ ʢʦʤʧʘʥʠʝʡ FOREX.com UK; 

Commodity means a commodity offered for trading by FOREX.com UK; 

ʂʦʥʪʨʘʢʪʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʦʣʠʯʝʩʪʚʦ ʠʣʠ ʦʙʲʝʤ ʝʜʠʥʠʮ ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʢ ʢʦʪʦʨʳʤ ʦʪʥʦʩʠʪʩʷ ʩʜʝʣʢʘ; 

Contract Quantity means the number or volume of Reference Asset units to which a Transaction relates; 

ɼʦʢʫʤʝʥʪ ʦ ʢʨʝʜʠʪʥʦʡ 

ʧʦʜʜʝʨʞʢʝ 

ʣʶʙʘʷ ʛʘʨʘʥʪʠʷ, ʠʧʦʪʝʯʥʳʡ ʜʦʛʦʚʦʨ, ʤʘʨʞʘ ʠʣʠ ʜʦʛʦʚʦʨ ʧʦ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠʣʠ ʣʶʙʦʡ 

ʜʨʫʛʦʡ ʜʦʢʫʤʝʥʪ, ʩʦʟʜʘʶʱʠʡ ʠʣʠ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʱʠʡ ʦʙ ʦʙʷʟʘʪʝʣʴʩʪʚʘʭ ʩʦ ʩʪʦʨʦʥʳ 

ʜʨʫʛʦʛʦ ʣʠʮʘ ʚ ʧʦʣʴʟʫ FOREX.com UK ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʳʭ ʠʟ ʦʙʷʟʘʪʝʣʴʩʪʚ ʂʣʠʝʥʪʘ 

ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ; 

Credit Support Document means any guarantee, hypothecation agreement, margin or security agreement or 

document, or any other document creating or evidencing an obligation on the part of 

another person, in our favour in respect of any of your obligations under or in connection 

with this Customer Agreement or any Transaction; 

ɻʘʨʘʥʪ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʠ ʣʶʙʦʝ ʣʠʮʦ, ʢʦʪʦʨʦʝ ʟʘʢʣʶʯʠʣʦ ʜʦʢʫʤʝʥʪ ʦ ʢʨʝʜʠʪʥʦʡ ʧʦʜʜʝʨʞʢʝ; 

Credit Support Provider means any person who has entered into a Credit Support Document;  

ɺʘʣʶʪʘ ʪʦʣʢʫʝʪʩʷ ʢʘʢ ʣʶʙʘʷ ʨʘʩʯʝʪʥʘʷ ʜʝʥʝʞʥʘʷ ʝʜʠʥʠʮʘ; 

Currency will be construed so as to include any unit of account; 

ʊʝʢʫʱʘʷ ʩʪʦʠʤʦʩʪʴ ʜʦʛʦʚʦʨʘ ʮʝʥʘ ʟʘ ʝʜʠʥʠʮʫ ʠʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʫʤʥʦʞʝʥʥʘʷ ʥʘ ʢʦʥʪʨʘʢʪʥʦʝ ʢʦʣʠʯʝʩʪʚʦ; 

Current Contract Value means the Reference Asset Price per unit multiplied by the Contract Quantity from time to 

time; 

ɿʘʷʚʣʝʥʠʝ ʥʘ ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ ʟʘʷʚʣʝʥʠʝ ʠ ʜʨʫʛʠʝ ʬʦʨʤʳ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʝ FOREX.com UK ʜʣʷ ʦʪʢʨʳʪʠʷ ʩʯʝʪʘ 

ʂʣʠʝʥʪʘ; 



 

ɸʥʢʝʪʘ ʜʣʷ ʩʯʝʪʘ FOREX.com UK ʥʘ ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ                                     ʇʦʩʣʝʜʥʝʝ ʦʙʥʦʚʣʝʥʠʝ 6 ʤʘ,̫ 2011   

FOREX.com UK ï Corporate Customer Application                                                 Last Updated May 6, 2011        

 61 
 

Customer Account Application means the application and other forms supplied by FOREX.com UK to open your Account; 

ʀʟʙʠʨʘʪʝʣʴʥʳʡ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʢʣʠʝʥʪ 

ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʨʘʚʠʣʘʭ FSA, ʢʦʪʦʨʳʝ ʜʝʡʩʪʚʫʶʪ ʩ 1 ʥʦʷʙʨʷ 

2007ʛ.; 

Elective Professional Client has the meaning set out in the FSA Rules effective from 1 November 2007; 

ʇʨʘʚʦʤʦʯʥʳʡ ʢʦʥʪʨʘʛʝʥʪ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʨʘʚʠʣʘʭ FSA, ʢʦʪʦʨʳʝ ʜʝʡʩʪʚʫʶʪ ʩ 1 ʥʦʷʙʨʷ 

2007ʛ.; 

Eligible Counterparty has the meaning set out in the FSA Rules effective from 1 November 2007; 

ʆʪʢʘʟ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʣʶʙʦʡ ʠʟ ʦʪʢʘʟʦʚ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ, ʫʢʘʟʘʥʥʳʭ ʚ ʧʘʨʘʛʨʘʬʘʭ (a) - (m) ʧʫʥʢʪʘ 22.1; 

Event of Default means any of the events of default as listed in paragraphs (a) to (m) of clause 22.1; 

ʀʩʢʣʶʯʠʪʝʣʴʥʦʝ ʩʦʙʳʪʠʝ 

ʨʳʥʢʘ 

ʧʨʠʦʩʪʘʥʦʚʣʝʥʠʝ, ʟʘʢʨʳʪʠʝ, ʣʠʢʚʠʜʘʮʠʠ, ʥʘʣʦʞʝʥʠʝ ʦʛʨʘʥʠʯʝʥʠʡ, ʩʧʝʮʠʘʣʴʥʳʝ ʠʣʠ 

ʥʝʦʙʳʯʥʳʝ ʫʩʣʦʚʠʷ, ʯʨʝʟʤʝʨʥʳʝ ʠʟʤʝʥʝʥʠʷ, ʥʝʫʩʪʦʡʯʠʚʦʩʪʴ ʠʣʠ ʩʥʠʞʝʥʠʝ 

ʣʠʢʚʠʜʥʦʩʪʠ ʥʘ ʣʶʙʦʤ ʨʝʣʝʚʘʥʪʥʦʤ ʨʳʥʢʝ ʠʣʠ ʠʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʠʣʠ ʢʦʛʜʘ 

FOREX.com UK ʦʙʦʩʥʦʚʘʥʥʦ ʦʞʠʜʘʝʪ ʣʶʙʦʝ ʠʟ ʫʢʘʟʘʥʥʳʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚ, ʢʦʪʦʨʳʝ 

ʜʦʣʞʥʳ ʧʨʦʠʟʦʡʪʠ ʚ ʙʣʠʞʘʡʰʝʝ ʚʨʝʤʷ; 

Exceptional Market Event the suspension, closure, liquidation, imposition of limits, special, or unusual terms, 

excessive movement, volatility or loss of liquidity in any relevant Market or Reference 

Asset, or where FOREX.com UK reasonably anticipates any of the above circumstances 

are about to occur; 

ʉʨʦʢ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʩʨʦʢ, ʢʦʛʜʘ ʟʘʢʘʥʯʠʚʘʝʪʩʷ ʜʝʡʩʪʚʠʝ ʩʜʝʣʢʠ ʢʘʢ ʵʪʦ ʦʧʨʝʜʝʣʝʥʦ FOREX.com UK; 

Expiry Date means the expiry date and time of an open Transaction as determined by FOREX.com UK; 

ʉʜʝʣʢʘ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ 

ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ 

ʩʜʝʣʢʘ, ʜʣʷ ʢʦʪʦʨʦʡ ʫʩʪʘʥʦʚʣʝʥ ʩʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ, ʚ ʢʦʥʮʝ ʢʦʪʦʨʦʛʦ ʩʜʝʣʢʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʝʢʨʘʱʘʝʪ ʜʝʡʩʪʚʦʚʘʪʴ; 

Expiry Transaction means a Transaction which had a set contract period at the end of which the Expiry 

Transaction expires automatically; 

ʌʠʥʘʥʩʦʚʳʡ ʠʥʩʪʨʫʤʝʥʪ ʀʥʚʝʩʪʠʮʠʠ, ʪʠʧ ʢʦʪʦʨʳʭ ʦʧʨʝʜʝʣʝʥ ʩʦʛʣʘʩʥʦ ʩʪʘʪʴʷʤ 76 ï 80 ʠʣʠ 83 ï 85 ɿʘʢʦʥʘ 

ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ 2000 ʛ. çʆ ʬʠʥʘʥʩʦʚʳʭ ʫʩʣʫʛʘʭ ʠ ʨʳʥʢʘʭè (ʦ ʨʝʛʫʣʠʨʫʝʤʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ) ʧʨʠʢʘʟ 2001, ʚʢʣʶʯʘʷ ʚʘʣʶʪʥʳʝ ʢʦʥʪʨʘʢʪʳ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ; 

Financial Instrument  means an investment of the type set out within Articles 76 to 80 or 83 to 85 of the 

Financial Services and Markets Act 2000 (Regulated Activities) Order 2001 including a 

rolling spot forex contract; 

ʆʙʩʪʦʷʪʝʣʴʩʪʚʦ 

ʥʝʧʨʝʦʜʦʣʠʤʦʡ ʩʠʣʳ 

ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʫʥʢʪʝ 25.10; 

Force Majeure Event has the meaning set out in clause 25.10; 

FSA ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʬʠʥʘʥʩʦʚʳʤ ʫʩʣʫʛʘʤ ʠʣʠ ʣʶʙʘʷ ʦʨʛʘʥʠʟʘʮʠʷ-ʧʨʘʚʦʧʨʝʝʤʥʠʢ ʠʣʠ 

ʦʨʛʘʥ, ʢʦʪʦʨʳʡ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʚʨʝʤʷ ʦʪʚʝʯʘʝʪ ʟʘ ʨʝʛʫʣʠʨʦʚʘʥʠʝ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʦʧʝʨʘʮʠʡ ʚ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ; 
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FSA means the Financial Services Authority or any successor organisation or authority for the 

time being responsible for the regulation of investment business in the UK; 

ʇʨʘʚʠʣʘ FSA ʜʝʡʩʪʚʫʶʱʠʝ ʧʨʘʚʠʣʘ FSA; 

FSA Rules means the Rules of the FSA as in force form time to time; 

ʅʘʨʫʰʝʥʠʝ ʭʝʜʞʠʨʦʚʘʥʠʷ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ, ʧʨʠ ʢʦʪʦʨʳʭ FOREX.com UK ʥʝ ʚ ʩʦʩʪʦʷʥʠʠ ʧʦʩʣʝ ʧʨʠʤʝʥʝʥʠʷ 

ʢʦʤʤʝʨʯʝʩʢʠ ʦʙʦʩʥʦʚʘʥʥʳʭ ʫʩʠʣʠʡ (ʥʦ ʥʝ ʙʦʣʝʝ): (i) ʧʨʠʦʙʨʝʩʪʠ, ʫʩʪʘʥʦʚʠʪʴ, 

ʚʦʩʩʪʘʥʦʚʠʪʴ, ʟʘʤʝʥʠʪʴ, ʧʦʜʜʝʨʞʘʪʴ, ʧʨʦʠʟʚʝʩʪʠ ʟʘʯʝʪ ʠʣʠ ʣʠʢʚʠʜʠʨʦʚʘʪʴ ʣʶʙʫʶ 

ʩʜʝʣʢʫ ʠʣʠ ʠʤʫʱʝʩʪʚʦ, ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʢʦʪʦʨʦʤʫ ʦʥʘ ʩʯʠʪʘʝʪ ʥʝʦʙʭʦʜʠʤʳʤ 

ʧʨʠʤʝʥʝʥʠʝ ʭʝʜʞʠʨʦʚʘʥʠʷ ʣʶʙʦʛʦ ʨʠʩʢʘ, ʩʚʷʟʘʥʥʦʛʦ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʩʜʝʣʢʦʡ 

ʠʣʠ (ii) ʨʝʘʣʠʟʦʚʘʪʴ, ʩʦʙʨʘʪʴ ʠʣʠ ʘʥʥʫʣʠʨʦʚʘʪʴ ʜʦʭʦʜ ʦʪ ʨʝʘʣʠʟʘʮʠʠ ʣʶʙʦʡ ʪʘʢʦʡ 

ʩʜʝʣʢʠ ʠʣʠ ʠʤʫʱʝʩʪʚʘ; 

Hedging Disruption means circumstances where FOREX.com UK is unable, after using commercially 

reasonable (but no greater) efforts, to (i) acquire, establish, re-establish, substitute, 

maintain, unwind, or dispose of any transaction or asset it deems necessary to hedge any 

risk related to or in connection with the relevant Transaction or (ii) realise, recover or remit 

the proceeds of any such transaction or asset; 

ʀʩʭʦʜʥʘʷ ʤʘʨʞʘ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʫʥʢʪʝ 17.1; 

Initial Margin has the meaning set out in clause 17.1; 

ɿʘʢʦʥ ʦ ʥʝʩʦʩʪʦʷʪʝʣʴʥʦʩʪʠ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʛʦ ʣʠʮʘ ʦʟʥʘʯʘʝʪ ʣʶʙʦʝ ʨʝʛʫʣʷʪʠʚʥʦʝ, ʢʦʥʪʨʦʣʠʨʫʶʱʝʝ ʠʣʠ 

ʘʥʘʣʦʛʠʯʥʦʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ ʦ ʙʘʥʢʨʦʪʩʪʚʝ ʠʣʠ ʥʝʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʠ (ʚʢʣʶʯʘʷ 

ʣʶʙʦʝ ʢʦʨʧʦʨʘʪʠʚʥʦʝ ʠʣʠ ʜʨʫʛʦʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ ʩ ʧʦʪʝʥʮʠʘʣʴʥʳʤ ʧʨʠʤʝʥʝʥʠʝʤ ʚ 

ʩʣʫʯʘʝ ʥʝʩʦʩʪʦʷʪʝʣʴʥʦʩʪʠ), ʢʦʪʦʨʦʝ ʧʨʠʤʝʥʷʝʪʩʷ ʢ ʜʘʥʥʦʤʫ ʣʠʮʫ; 

Insolvency Law means, with respect to any person, any bankruptcy, insolvency, regulatory, supervisory or 

similar law (including any corporate or other law with potential application in the event of 

insolvency) applicable to such person; 

ɸʨʙʠʪʨʘʞʥʳʡ ʫʧʨʘʚʣʷʶʱʠʡ ʣʶʙʦʡ ʜʦʚʝʨʠʪʝʣʴʥʳʡ ʩʦʙʩʪʚʝʥʥʠʢ, ʧʦʣʫʯʘʪʝʣʴ, ʣʠʢʚʠʜʘʪʦʨ, ʭʨʘʥʠʪʝʣʴ, 

ʘʜʤʠʥʠʩʪʨʘʪʦʨ, ʘʨʙʠʪʨʘʞʥʳʡ ʫʧʨʘʚʣʷʶʱʠʡ ʠʣʠ ʣʶʙʦʝ ʜʨʫʛʦʝ ʜʦʣʞʥʦʩʪʥʦʝ ʣʠʮʦ, 

ʥʘʟʥʘʯʝʥʥʦʝ ʩʦʛʣʘʩʥʦ ʟʘʢʦʥʫ ʦ ʥʝʩʦʩʪʦʷʪʝʣʴʥʦʩʪʠ; 

Insolvency Officer means any trustee, receiver, liquidator, conservator, administrator, insolvency officer or 

other similar official appointed pursuant to an Insolvency Law; 

ɺʨʝʤʷ ʧʦʩʣʝʜʥʝʡ ʦʧʝʨʘʮʠʠ ʇʦʩʣʝʜʥʠʡ ʜʝʥʴ ʠ (ʩʦʛʣʘʩʥʦ ʪʨʝʙʦʚʘʥʠʷʤ ʢʦʥʪʝʢʩʪʘ) ʚʨʝʤʷ, ʧʝʨʝʜ ʢʦʪʦʨʳʤ ʩʜʝʣʢʘ 

ʤʦʞʝʪ ʙʳʪʴ ʟʘʢʣʶʯʝʥʘ, ʢʘʢ ʩʦʦʙʱʝʥʦ ʂʣʠʝʥʪʫ, ʠʣʠ ʚ ʠʥʦʤ ʩʣʫʯʘʝ ʧʦʩʣʝʜʥʠʡ ʜʝʥʴ ʠ 

(ʩʦʛʣʘʩʥʦ ʪʨʝʙʦʚʘʥʠʷʤ ʢʦʥʪʝʢʩʪʘ) ʚʨʝʤʷ, ʢʦʛʜʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʢʣʶʯʝʥʘ ʩʜʝʣʢʘ ʧʦ 

ʠʩʭʦʜʥʦʤʫ ʠʤʫʱʝʩʪʚʫ ʥʘ ʨʝʣʝʚʘʥʪʥʦʤ ʨʳʥʢʝ; 

Last Dealing Time means the last day and (as the context requires) time before which a Transaction may be 

dealt in, as notified to you, or otherwise the last day and (as the context requires) time on 

which a Reference Asset may be dealt in on the relevant Market; 

ʇʦʩʪʘʚʱʠʢ ʣʠʢʚʠʜʥʦʩʪʠ ʙʘʥʢ ʠʣʠ ʜʨʫʛʦʝ ʬʠʥʘʥʩʦʚʦʝ ʫʯʨʝʞʜʝʥʠʝ, ʢʦʪʦʨʦʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʠʩʧʦʣʥʠʤʳʝ 

ʟʘʧʨʘʰʠʚʘʝʤʳʝ ʮʝʥʳ ʠ ʧʨʝʜʣʘʛʘʝʤʳʝ ʮʝʥʳ ʚ ʦʪʥʦʰʝʥʠʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʠʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ ʧʦʩʪʦʷʥʥʦ ʠʣʠ ʩʠʩʪʝʤʘʪʠʯʝʩʢʠ; 
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Liquidity Provider means a bank or other financial institution that provides executable bid and offer prices in 

respect of the relevant Reference Assets on a continuous or regular basis; 

ʋʙʳʪʢʠ ʣʶʙʳʝ ʫʙʳʪʢʠ, ʠʟʜʝʨʞʢʠ, ʧʨʝʪʝʥʟʠʠ, ʫʱʝʨʙ (ʚʦʟʤʝʱʘʶʱʠʝ, ʢʘʨʘʪʝʣʴʥʳʝ ʠʣʠ 

ʰʪʨʘʬʥʳʝ) ʠʣʠ ʨʘʩʭʦʜʳ, ʚʢʣʶʯʘʷ ʧʣʘʪʫ ʟʘ ʫʩʣʫʛʠ ʠ ʠʟʜʝʨʞʢʠ ʶʨʠʩʢʦʥʩʫʣʴʪʘ; 

Loss means any loss, cost, claim, damages (whether compensatory, exemplary or punitive) or 

expenses, including fees and expenses of legal counsel; 

ʄʘʨʞʘ ʠʩʭʦʜʥʘʷ ʤʘʨʞʘ ʠ ʚʘʨʠʘʮʠʦʥʥʘʷ ʤʘʨʞʘ; 

Margin means Initial Margin and Variation Margin; 

ʊʨʝʙʦʚʘʥʠʝ ʤʘʨʞʠ ʪʨʝʙʦʚʘʥʠʝ ʪʘʢʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʠʣʠ ʜʨʫʛʦʛʦ ʠʤʫʱʝʩʪʚʘ 

ʧʦʩʨʝʜʩʪʚʦʤ ʤʘʨʞʠ, ʢʦʪʦʨʦʝ FOREX.com UK ʤʦʞʝʪ ʧʦʪʨʝʙʦʚʘʪʴ ʩ ʮʝʣʴʶ ʩʚʦʝʡ 

ʟʘʱʠʪʳ ʦʪ ʫʙʳʪʢʦʚ ʠʣʠ ʨʠʩʢʘ ʫʙʳʪʢʦʚ ʦʪ ʪʝʢʫʱʠʭ, ʙʫʜʫʱʠʭ ʠʣʠ ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ 

ʩʜʝʣʦʢ ʩʦʛʣʘʩʥʦ ʥʘʩʪʦʷʱʝʤʫ ɼʦʛʦʚʦʨʫ; 

Margin Call  means a demand for such cash amounts or other assets by way of Margin as FOREX.com 

UK may require for the purpose of protecting itself against loss or risk of loss on present, 

future or contemplated Transactions under this Customer Agreement; 

ʈʳʥʦʢ ʣʶʙʦʡ ʨʳʥʦʢ ʠʣʠ ʫʯʨʝʞʜʝʥʠʝ ʤʥʦʛʦʩʪʦʨʦʥʥʝʡ ʪʦʨʛʦʚʣʠ, ʜʝʡʩʪʚʫʶʱʠʡ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʤʠ ʠʣʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʧʨʘʚʠʣʘʤʠ ʩ 

ʫʩʪʘʥʦʚʣʝʥʥʳʤʠ ʧʨʘʚʠʣʘʤʠ ʠ ʚʨʝʤʝʥʝʤ ʪʦʨʛʦʚʣʠ, ʚʢʣʶʯʘʷ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʡ 

ʨʳʥʦʢ ʠ ʋʯʨʝʞʜʝʥʠʝ ʤʥʦʛʦʩʪʦʨʦʥʥʝʡ ʪʦʨʛʦʚʣʠ (MTF) ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʦʧʨʝʜʝʣʝʥʠʝʤ ʉʪʘʪʴʠ 4 ʜʠʨʝʢʪʠʚʳ 2004/39/EC ʦ ʨʳʥʢʘʭ ʚ ʬʠʥʘʥʩʦʚʳʭ 

ʠʥʩʪʨʫʤʝʥʪʘʭ; 

Market means any market or multilateral trading facility subject to government or state regulation 

with established trading rules and trading hours including a Regulated Market and a 

Multilateral Trading Facility (MTF) as defined in Article 4 of the Markets in Financial 

Instruments Directive 2004/39/EC; 

ɿʣʦʫʧʦʪʨʝʙʣʝʥʠʝ ʧʨʘʚʠʣʘʤʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʨʳʥʢʝ 

ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ɿʘʢʦʥʝ; 

Market Abuse has the meaning set out in the Act; 

ʋʯʨʝʞʜʝʥʠʝ ʤʥʦʛʦʩʪʦʨʦʥʥʝʡ 

ʪʦʨʛʦʚʣʠ 

ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʨʘʚʠʣʘʭ FSA; 

Multilateral Trading Facility has the meaning set out in the FSA Rules; 

ʅʘʯʘʣʴʥʘʷ ʢʦʥʪʨʘʢʪʥʘʷ ʮʝʥʘ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʡ ʩʜʝʣʢʠ ï ʢʦʥʪʨʘʢʪʥʦʝ ʢʦʣʠʯʝʩʪʚʦ, ʫʤʥʦʞʝʥʥʦʝ ʥʘ ʥʘʯʘʣʴʥʫʶ 

ʮʝʥʫ; 

Opening Contract Value means in respect of any Transaction, the Contract Quantity multiplied by the Opening 

Price; 

ʅʘʯʘʣʴʥʘʷ ʮʝʥʘ ʚ ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʡ ʩʜʝʣʢʠ ï ʮʝʥʘ ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʫʢʘʟʘʥʥʘʷ ʚ ʧʨʠʢʘʟʝ, 

ʧʨʠʥʷʪʠʝ ʢʦʪʦʨʦʛʦ ʦʙʫʩʣʘʚʣʠʚʘʝʪ ʜʘʥʥʫʶ ʩʜʝʣʢʫ; 
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Opening Price means in respect of any Transaction, the price of the Reference Asset specified in an Order 

acceptance of which gives rise to that Transaction; 

ʇʨʠʢʘʟ ʪʨʝʙʦʚʘʥʠʝ ʦʪʢʨʳʪʴ ʠʣʠ ʟʘʢʨʳʪʴ ʩʜʝʣʢʫ ʧʦ ʮʝʥʝ, ʫʢʘʟʘʥʥʦʡ ʢʦʤʧʘʥʠʝʡ FOREX.com 

UK ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʠʪʫʘʮʠʠ; 

Order means a request to open or close a Transaction at a price quoted by FOREX.com UK as 

appropriate; 

ʉʫʜʝʙʥʦʝ ʨʘʟʙʠʨʘʪʝʣʴʩʪʚʦ ʣʶʙʦʡ ʠʩʢ, ʩʫʜʦʧʨʦʠʟʚʦʜʩʪʚʦ ʠʣʠ ʨʘʩʩʤʦʪʨʝʥʠʝ ʜʝʣʘ ʚ ʩʫʜʝ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ 

ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ, ʚʦʟʙʫʞʜʝʥʥʦʝ ʚ ʨʝʟʫʣʴʪʘʪʝ ʣʶʙʦʛʦ 

ʜʝʡʩʪʚʠʷ ʠʣʠ ʫʧʫʱʝʥʠʷ, ʪʨʝʙʫʝʤʦʛʦ ʠʣʠ ʨʘʟʨʝʰʝʥʥʦʛʦ ʩʦʛʣʘʩʥʦ ʠʣʠ ʚ ʩʚʷʟʠ ʩ 

ʥʘʩʪʦʷʱʠʤ ɼʦʛʦʚʦʨʦʤ ʠʣʠ ʣʶʙʦʡ ʩʜʝʣʢʦʡ; ʠʭ ʤʦʞʝʪ ʚʦʟʙʫʞʜʘʪʴ ʣʶʙʘʷ ʩʪʦʨʦʥʘ ʠʣʠ 

ʪʨʝʪʴʷ ʩʪʦʨʦʥʘ; 

Proceedings means any suit, action or proceeding under or in connection with this Customer Agreement 

or any Transaction, or arising out of any act or omission required or permitted under or in 

connection with this Customer Agreement or any Transaction, in each case whether 

brought or commenced by either party or a third party; 

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʢʣʠʝʥʪ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʨʘʚʠʣʘʭ FSA, ʢʦʪʦʨʳʝ ʜʝʡʩʪʚʫʶʪ ʩ 1 ʥʦʷʙʨʷ 

2007ʛ.; 

Professional Client has the meaning set out in the FSA Rules effective from 1 November 2007; 

ʆʭʨʘʥʷʝʤʦʝ ʣʠʮʦ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʫʥʢʪʝ 25.2; 

Protected Person has the meaning set out in clause 25.2; 

ʀʩʭʦʜʥʦʝ ʠʤʫʱʝʩʪʚʦ ʠʤʫʱʝʩʪʚʦ ʣʶʙʦʛʦ ʦʧʠʩʘʥʠʷ, ʠʥʜʝʢʩ ʠʣʠ ʜʨʫʛʦʡ ʬʘʢʪʦʨ, ʦʧʨʝʜʝʣʝʥʥʳʡ ʚ ʩʜʝʣʢʝ ʧʦ 

ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, ʠʩʭʦʜʷ ʠʟ ʠʟʤʝʥʝʥʠʡ ʩʪʦʠʤʦʩʪʠ ʠʣʠ ʮʝʥʳ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 

ʧʨʠʙʳʣʝʡ ʠʣʠ ʫʙʳʪʢʦʚ ʦʪ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ; 

Reference Asset means property of any description or an index or other factor designated in a CFD to which 

reference is made to fluctuations in the value or price for the purpose of determining profits 

or losses under the CFD; 

ʈʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʡ ʨʳʥʦʢ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʨʘʚʠʣʘʭ FSA; 

Regulated Market has the meaning set out in the FSA Rules; 

ɿʘʠʥʪʝʨʝʩʦʚʘʥʥʘʷ ʩʪʦʨʦʥʘ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʨʘʚʠʣʘʭ FSA; 

Related Party has the meaning set out in the FSA Rules; 

ʈʦʟʥʠʯʥʳʡ ʢʣʠʝʥʪ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʨʘʚʠʣʘʭ FSA, ʢʦʪʦʨʳʝ ʜʝʡʩʪʚʫʶʪ ʩ 1 ʥʦʷʙʨʷ 

2007ʛ.; 

Retail Client has the meaning set out in the FSA Rules effective from 1 November 2007; 

ʋʚʝʜʦʤʣʝʥʠʝ ʦ ʨʠʩʢʝ ʦʙʱʝʝ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ ʦ ʨʠʩʢʝ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʦʝ ʚ ʇʨʠʣʦʞʝʥʠʠ 2; 

Risk Notice means the General Risk Disclosure Notice provided at Schedule 2; 
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ʉʜʝʣʢʠ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-

ʩʧʦʪ  

ʠʤʝʝʪ ʦʜʥʦ ʠʟ ʩʣʝʜʫʶʱʠʭ ʟʥʘʯʝʥʠʡ: 

Rolling Spot Forex Contract  means either of the following: 

 (a) ʙʫʜʫʱʠʝ ʩʜʝʣʢʠ, ʢʨʦʤʝ ʩʨʦʯʥʳʭ ʠʣʠ ʚʳʨʘʞʝʥʥʳʭ ʚ ʢʘʯʝʩʪʚʝ ʟʘʢʣʶʯʝʥʥʳʭ 

ʩʜʝʣʦʢ ʥʘ ʨʳʥʢʝ, ʢʦʛʜʘ ʧʨʦʜʘʚʘʝʤʳʤ ʠʤʫʱʝʩʪʚʦʤ ʧʦ ʢʦʥʪʨʘʢʪʫ ʷʚʣʷʝʪʩʷ 

ʠʥʦʩʪʨʘʥʥʘʷ ʚʘʣʶʪʘ ʠʣʠ ʬʫʥʪʳ ʩʪʝʨʣʠʥʛʦʚ; ʠʣʠ 

 (a) a future, other than a future traded or expressed to be as traded on market, where 

the property to be sold under the contract is foreign exchange or sterling; or 

 (b) ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, ʚ ʢʦʪʦʨʳʭ ʧʨʠʙʳʣʴ ʜʦʣʞʥʘ ʙʳʪʴ 

ʦʙʝʩʧʝʯʝʥʘ ʠʣʠ ʥʝ ʜʦʧʫʱʝʥʳ ʫʙʳʪʢʠ, ʠʩʭʦʜʷ ʠʟ ʠʟʤʝʥʝʥʠʡ ʢʫʨʩʘ 

ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʳ ʠ; 

ʚ ʣʶʙʦʤ ʩʣʫʯʘʝ, ʢʦʛʜʘ ʢʦʥʪʨʘʢʪ ʟʘʢʣʶʯʝʥ ʩ ʮʝʣʴʶ ʩʧʝʢʫʣʷʮʠʠ;  

 (b) a CFD where the profit is to be secured or loss avoided by reference to fluctuations 

in foreign exchange and; 

in either case where the contract is entered into for the purposes of speculation;   

ʇʨʘʚʠʣʘ ʩʪʘʪʴʠ, ʧʨʘʚʠʣʘ, ʥʦʨʤʘʪʠʚʥʳʝ ʘʢʪʳ, ʧʨʦʮʝʜʫʨʳ ʠ ʦʙʳʯʥʳʝ ʥʦʨʤʳ, ʢʦʪʦʨʳʝ 

ʜʝʡʩʪʚʫʶʪ ʚʨʝʤʷ ʦʪ ʚʨʝʤʝʥʠ; 

Rules means articles, rules, regulations, procedures and customs, as in force from time to time; 

ʉʭʝʤʘ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʫʥʢʪʝ 26.17; 

Scheme has the meaning set out in clause 26.17; 

ʆʙʝʩʧʝʯʝʥʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʫʥʢʪʝ 8.1; 

Secured Obligation has the meaning set out in clause 8.1; 

ʎʝʥʥʳʝ ʙʫʤʘʛʠ ʀʥʚʝʩʪʠʮʠʠ, ʪʠʧ ʢʦʪʦʨʳʭ ʦʧʨʝʜʝʣʝʥ ʚ ʩʪʘʪʴʷʭ 76 ï 80 ɿʘʢʦʥʘ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ 2000 

ʛ. çʆ ʬʠʥʘʥʩʦʚʳʭ ʫʩʣʫʛʘʭ ʠ ʨʳʥʢʘʭè (ʦ ʨʝʛʫʣʠʨʫʝʤʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ) ʧʨʠʢʘʟ 2001; 

Security means investments of the type set out within Articles 76 to 80 of the Financial Services and 

Markets Act 2000 (Regulated Activities) Order 2001; 

ʊʦʨʛʦʚʘʷ ʧʦʣʠʪʠʢʘ ʠ 

ʧʨʦʮʝʜʫʨʳ 

ʪʦʨʛʦʚʘʷ ʧʦʣʠʪʠʢʘ ʠ ʧʨʦʮʝʜʫʨʳ, ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʝʥʳ ʥʘ ʚʝʙ-ʩʘʡʪʝ: 

[www.forex.com/uk/trading policies] 

Trading Policies and 

Procedures 

means the trading policies and procedures found on [www.forex.com/uk/trading policies] 

ʉʠʩʪʝʤʳ ʪʦʨʛʦʚʣʠ ʩʝʪʝʚʘʷ ʉʠʩʪʝʤʘ ʪʦʨʛʦʚʣʠ FOREX.com, ʩʝʪʝʚʘʷ ʉʠʩʪʝʤʘ ʪʦʨʛʦʚʣʠ MetaTrader ʠʣʠ 

ʣʶʙʘʷ ʜʨʫʛʘʷ ʵʣʝʢʪʨʦʥʥʘʷ ʩʠʩʪʝʤʘ ʪʦʨʛʦʚʣʠ, ʯʝʨʝʟ ʢʦʪʦʨʫʶ ʢʣʠʝʥʪ ʩ ʧʦʤʦʱʴʶ 

ʵʣʝʢʪʨʦʥʥʳʭ ʩʨʝʜʩʪʚ ʤʦʞʝʪ ʧʦʩʳʣʘʪʴ FOREX.com UK ʠʥʬʦʨʤʘʮʠʶ, ʚʢʣʶʯʘʷ ʮʝʥʳ, 

ʧʨʝʜʣʦʞʝʥʠʝ ʮʝʥ ʠ ʚʳʧʦʣʥʝʥʠʝ ʩʜʝʣʦʢ; ʚ ʪʘʢʫʶ ʩʠʩʪʝʤʫ ʤʦʞʝʪ ʚʭʦʜʠʪʴ ʧʦʤʠʤʦ 

ʧʨʦʯʝʛʦ ʣʶʙʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ, ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠ/ʠʣʠ ʩʨʝʜʩʪʚʘ ʩʚʷʟʠ, ʚʨʝʤʷ 
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ʦʪ ʚʨʝʤʝʥʠ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʩʦ ʩʪʦʨʦʥʳ FOREX.com UK. 

Trading Systems means the FOREX.com Online Trading System or the MetaTrader Online Trading System 

or any other electronic trading system through which a client may electronically send to 

FOREX.com UK information including prices, bids, offers and executions, as such system 

may exist from time to time, including without limitation, any hardware, software and/or 

communications link furnished by FOREX.com UK from time to time. 

ʉʜʝʣʢʘ ʪʨʘʥʟʘʢʮʠʷ ʚ ʩʜʝʣʢʘʭ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʠʣʠ ʩʜʝʣʢʘʭ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ 

ʠʣʠ ʣʶʙʦʤ ʜʨʫʛʦʤ ʢʦʥʪʨʘʢʪʥʦʤ ʢʦʤʧʨʦʤʠʩʩʥʦʤ ʩʦʛʣʘʰʝʥʠʠ, ʟʘʢʣʶʯʘʝʤʘʷ ʤʝʞʜʫ 

ʂʣʠʝʥʪʦʤ ʠ FOREX.com UK, ʚʢʣʶʯʘʷ ʣʶʙʫʶ ʩʜʝʣʢʫ ʩ ʦʙʷʟʘʪʝʣʴʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ 

ʤʘʨʞʠ, ʝʩʣʠ ʥʝ ʫʢʘʟʘʥʦ ʠʥʦʝ; 

Transaction means a transaction in a CFD or Rolling Spot Forex Contract or any other contractual 

arrangement entered into between you and us including any transaction liable to Margin, 

unless otherwise stated; 

ɼʘʪʘ ʧʦʩʪʘʚʢʠ ʚʘʣʶʪʳ ʜʝʥʴ, ʚ ʢʦʪʦʨʳʡ ʚʘʣʶʪʘ, ʪʦʚʘʨ ʠʣʠ ʜʨʫʛʦʡ ʧʨʦʜʫʢʪ ʙʫʜʝʪ ʬʠʟʠʯʝʩʢʠ ʧʦʩʪʘʚʣʝʥ (ʠʣʠ 

ʦʧʣʘʯʝʥ), ʝʩʣʠ FOREX.com UK ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʝ ʧʝʨʝʚʦʜʠʪ ʧʦʟʠʮʠʠ ʢʣʠʝʥʪʘ ʚ 

ʢʦʥʮʝ ʢʘʞʜʦʛʦ ʨʘʙʦʯʝʛʦ ʜʥʷ; 

Value Date the day that a currency, Commodity or other product would be physically delivered (or 

payable) if FOREX.com UK did not automatically roll over client positions at the end of 

each Business Day; 

ɺʘʨʠʘʮʠʦʥʥʘʷ ʤʘʨʞʘ ʟʥʘʯʝʥʠʝ ʵʪʦʛʦ ʪʝʨʤʠʥʘ ʦʧʨʝʜʝʣʝʥʥʦ ʚ ʧʫʥʢʪʝ 17.1; 

Variation Margin has the meaning set out in clause 17.1; 
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Schedule 2 ï Complex Products ï General Risk Disclosure Notice  
ʇʨʠʣʦʞʝʥʠʝ 2 ï ʂʦʤʧʣʝʢʩʥʳʝ ʧʨʦʜʫʢʪʳ ï ʆʙʱʝʝ ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʨʠʩʢʝ 

 
 

 

 

 

ɼʘʥʥʦʝ ʫʚʝʜʦʤʣʝʥʠʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʂʣʠʝʥʪʫ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʘʚʠʣʘʤʠ FSA. ɼʘʥʥʦʝ ʫʚʝʜʦʤʣʝʥʠʝ ʥʝ ʦʧʠʩʳʚʘʝʪ ʚʩʝ 

ʨʠʩʢʠ ʠ ʜʨʫʛʠʝ ʚʘʞʥʳʝ ʘʩʧʝʢʪʳ ʧʨʦʠʟʚʦʜʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʥʘʧʨʠʤʝʨ, ʬʴʶʯʝʨʩʳ ʠ ʦʧʮʠʦʥʳ. ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʩʦʚʝʨʰʘʪʴ 

ʩʜʝʣʢʠ ʩ ʧʨʦʠʟʚʦʜʥʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ, ʝʩʣʠ ʦʥ ʥʝ ʧʦʥʠʤʘʝʪ ʭʘʨʘʢʪʝʨ ʟʘʢʣʶʯʘʝʤʦʛʦ ʢʦʥʪʨʘʢʪʘ ʠ ʩʚʦʶ ʩʪʝʧʝʥʴ 

ʨʠʩʢʘ. ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʙʳʪʴ ʫʜʦʚʣʝʪʚʦʨʝʥ ʚ ʪʦʤ, ʯʪʦ ʢʦʥʪʨʘʢʪ ʧʦʜʭʦʜʠʪ ʢ ʝʛʦ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʤ ʠ ʬʠʥʘʥʩʦʚʦʤʫ 

ʧʦʣʦʞʝʥʠʶ. 

 

This notice is provided to you in compliance with FSA Rules.  This notice does not disclose all of the risks and other significant 

aspects of derivatives products such as futures and options.  You should not deal in derivatives unless you understand the nature 

of the contract you are entering into and the extent of your exposure to risk.  You should also be satisfied that the contract is 

suitable for you in the light of your circumstances and financial position. 

 

ʅʝʢʦʪʦʨʳʝ ʩʪʨʘʪʝʛʠʠ, ʥʘʧʨʠʤʝʨ, ñʨʘʟʥʠʮʘ ʤʝʞʜʫ ʮʝʥʘʤʠò ʠʣʠ ñʜʚʦʡʥʦʡ ʦʧʮʠʦʥò, ʤʦʛʫʪ ʙʳʪʴ ʥʘʩʪʦʣʴʢʦ ʞʝ ʨʠʩʢʦʚʘʥʥʳʤʠ, 

ʢʘʢ ñʜʣʠʥʥʳʝò ʠʣʠ ñʢʦʨʦʪʢʠʝò ʧʦʟʠʮʠʠ. ʍʦʪʷ ʧʨʦʠʟʚʦʜʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʦʤ, 

ʥʝʢʦʪʦʨʳʝ ʠʥʚʝʩʪʠʮʠʠ ʥʝ ʧʦʜʭʦʜʷʪ ʜʣʷ ʤʥʦʛʠʭ ʠʥʚʝʩʪʦʨʦʚ. ʈʘʟʣʠʯʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʚʢʣʶʯʘʶʪ ʨʘʟʥʳʝ ʫʨʦʚʥʠ ʨʠʩʢʘ, ʠ ʧʨʠ 

ʨʝʰʝʥʠʠ ʚʦʧʨʦʩʘ ʪʦʨʛʦʚʣʠ ʩ ʧʦʤʦʱʴʶ ʪʘʢʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʠʤʝʪʴ ʚ ʚʠʜʫ ʩʣʝʜʫʶʱʝʝ: 

 

Certain strategies, such as ñspreadò position or a ñstraddleò, may be as risky as a simple ñlongò or ñshortò position Whilst derivatives 

instruments can be utilised for the management of risk, some investments are unsuitable for many investors.  Different instruments 

involve different levels of exposure to risk, and in deciding whether to trade in such instruments you should be aware of the following 

points: 

 

(a) ʂʦʥʪʨʘʢʪʳ ʥʘ ʨʘʟʥʠʮʫ ʤʦʞʥʦ ʩʨʘʚʥʠʪʴ ʩ ʬʴʶʯʝʨʩʘʤʠ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʟʘʢʣʶʯʘʪʴ ʚ ʦʪʥʦʰʝʥʠʠ ʪʦʚʘʨʦʚ 

ʠʣʠ ʙʠʨʞʝʚʦʛʦ ʠʥʜʝʢʩʘ çʌʘʡʥʝʥʰʣ ʊʘʡʤʩè 100 ʠʣʠ ʣʶʙʦʛʦ ʜʨʫʛʦʛʦ ʠʥʜʝʢʩʘ ʠʣʠ ʘʢʮʠʠ, ʘ ʪʘʢʞʝ ʚʘʣʶʪʳ. 

ʊʝʤ ʥʝ ʤʝʥʝ, ʚ ʦʪʣʠʯʠʝ ʦʪ ʜʨʫʛʠʭ ʬʴʶʯʝʨʩʦʚ ʠ ʦʧʮʠʦʥʦʚ, ʵʪʠ ʢʦʥʪʨʘʢʪʳ ʤʦʛʫʪ ʙʳʪʴ ʦʧʣʘʯʝʥʳ ʥʘʣʠʯʥʳʤʠ 

ʜʝʥʴʛʘʤʠ. ʀʥʚʝʩʪʠʨʦʚʘʥʠʝ ʚ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʧʦʜʚʝʨʞʝʥʦ ʨʠʩʢʫ, ʢʘʢ ʠ ʠʥʚʝʩʪʠʨʦʚʘʥʠʝ ʚʦ 

ʬʴʶʯʝʨʩ ʠʣʠ ʦʧʮʠʦʥ, ʠ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʟʥʘʪʴ ʦʙ ʵʪʦʤ. ʉʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʤʦʛʫʪ ʪʘʢʞʝ 

ʚʢʣʶʯʘʪʴ ʥʝʧʨʝʜʚʠʜʝʥʥʦʝ ʦʙʷʟʘʪʝʣʴʩʪʚʦ, ʠ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʟʥʘʪʴ ʦʙ ʵʪʠʭ ʫʩʣʦʚʠʷʭ, ʢʘʢ ʫʢʘʟʘʥʥʦ ʚ ʧʘʨʘʛʨʘʬʝ 

(h) ʥʠʞʝ. 

Contracts for Difference can be likened to futures which can be entered into in relation to Commodities or the 

FTSE-100 index or any other index or share, as well as Currency.  However unlike other futures and options, these 

contracts can only be settled in cash.  Investing in a CFD carries risks similar to investing in a future or an option 

and you should be aware of these.  Transactions in CFDs may also involve a contingent liability and you should be 

aware of the implications of this as set out in paragraph (h) below. 

(b) ʀʥʚʝʩʪʠʨʦʚʘʥʠʝ ʚ ʠʥʦʩʪʨʘʥʥʫʶ ʚʘʣʶʪʫ ʥʘ ʫʩʣʦʚʠʷʭ çʨʦʣʣè ʠʣʠ ʚ ʚʘʣʶʪʥʳʝ ʦʧʮʠʦʥʳ ʠʤʝʝʪ ʪʘʢʠʝ ʞʝ 

ʨʠʩʢʠ ʢʘʢ ʠʥʚʝʩʪʠʨʦʚʘʥʠʝ ʚʦ ʬʴʶʯʝʨʩ, ʠ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʟʥʘʪʴ ʦʙ ʵʪʦʤ. ʉʜʝʣʢʠ ʩ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʦʡ ʥʘ 

ʫʩʣʦʚʠʷʭ çʨʦʣʣè ʠʣʠ ʩ ʚʘʣʶʪʥʳʤʠ ʦʧʮʠʦʥʘʤʠ ʚʢʣʶʯʘʪʴ ʥʝʧʨʝʜʚʠʜʝʥʥʦʝ ʦʙʷʟʘʪʝʣʴʩʪʚʦ, ʠ ʂʣʠʝʥʪ ʜʦʣʞʝʥ 

ʟʥʘʪʴ ʦʙ ʵʪʠʭ ʫʩʣʦʚʠʷʭ, ʢʘʢ ʫʢʘʟʘʥʥʦ ʚ ʧʘʨʘʛʨʘʬʝ (d) ʥʠʞʝ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʢ ʩʪʘʥʜʘʨʪʥʦʤʫ ʧʨʝʜʦʩʪʘʚʣʝʥʠʶ 

ʠʥʬʦʨʤʘʮʠʠ, ʩʦʜʝʨʞʘʱʝʡʩʷ ʚ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʟʥʘʪʴ, ʤʘʨʞʠʥʘʣʴʥʘʷ ʪʦʨʛʦʚʣʷ 

ʚʘʣʶʪʦʡ ʷʚʣʷʝʪʩʷ ʦʜʥʦʡ ʠʟ ʥʘʠʙʦʣʝʝ ʨʠʩʢʦʚʘʥʥʳʭ ʬʦʨʤ ʠʥʚʝʩʪʠʮʠʡ ʥʘ ʬʠʥʘʥʩʦʚʳʭ ʨʳʥʢʘʭ ʠ 

ʧʦʜʭʦʜʠʪ ʪʦʣʴʢʦ ʜʣʷ ʦʧʳʪʥʳʭ ʪʦʨʛʦʚʮʝʚ ʠ ʫʯʨʝʞʜʝʥʠʡ. ʇʨʠ ʚʦʟʤʦʞʥʦʩʪʠ ʧʦʪʝʨʷʪʴ ʚʩʝ ʠʥʚʝʩʪʠʮʠʠ 

ʩʧʝʢʫʣʷʮʠʷ ʥʘ ʚʘʣʶʪʥʦʤ ʨʳʥʢʝ ʜʦʣʞʥʘ ʧʨʦʚʦʜʠʪʴʩʷ ʪʦʣʴʢʦ ʩ ʬʦʥʜʦʤ ʨʠʩʢʦʚʦʛʦ ʢʘʧʠʪʘʣʘ, ʧʦʪʝʨʷ 

ʢʦʪʦʨʦʛʦ ʥʝ ʧʦʚʣʠʷʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʥʘ ʣʠʯʥʦʝ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʝ ʬʠʥʘʥʩʦʚʦʝ ʙʣʘʛʦʩʦʩʪʦʷʥʠʝ.  

Investing in rolling forex or currency options carries similar risks as investing in a future and you should be 

aware of these.  Transactions in rolling forex or currency options may also have a contingent liability and you 

should be aware of the implications of this as set out in paragraph (d) below.  In addition to standard industry 

disclosures contained in this Customer Agreement, you should be aware that margined currency trading is one of 

the riskiest forms of investment available in the financial markets and is only suitable for sophisticated 
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individuals and institutions.  Given the possibility of losing an entire investment, speculation in the foreign 

exchange market should only be conducted with risk capital funds that if lost will not significantly affect your 

personal or institution's financial wellbeing. 

ɽʩʣʠ ʂʣʠʝʥʪ ʦʩʫʱʝʩʪʚʣʷʣ ʪʦʣʴʢʦ ʢʦʥʩʝʨʚʘʪʠʚʥʳʝ ʬʦʨʤʳ ʠʥʚʝʩʪʠʮʠʡ ʚ ʧʨʦʰʣʦʤ, ʪʦ ʦʥ ʤʦʞʝʪ ʟʘʭʦʪʝʪʴ 

ʠʟʫʯʘʪʴ ʪʦʨʛʦʚʣʶ ʚʘʣʶʪʦʡ ʠ ʜʘʣʝʝ ʧʨʝʞʜʝ ʯʝʤ ʧʨʦʜʦʣʞʠʪʴ ʠʥʚʝʩʪʠʮʠʠ ʪʘʢʦʛʦ ʪʠʧʘ. ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʪʘʢʞʝ 

ʧʦʥʠʤʘʪʴ, ʯʪʦ ʦʛʨʘʥʠʯʝʥʥʳʡ ʨʠʩʢ ʧʨʠ ʧʦʢʫʧʢʝ ʦʧʮʠʦʥʘ ʟʥʘʯʠʪ ʪʦ, ʯʪʦ ʂʣʠʝʥʪ ʤʦʞʝʪ ʧʦʪʝʨʷʪʴ ʚʝʩʴ 

ʦʧʮʠʦʥ ʠʥʚʝʩʪʠʮʠʡ, ʢʦʛʜʘ ʦʧʮʠʦʥ ʩʪʘʥʦʚʠʪʩʷ ʥʝʜʝʡʩʪʚʠʪʝʣʴʥʳʤ. ɽʩʣʠ ʂʣʠʝʥʪ ʞʝʣʘʝʪ ʧʨʦʜʦʣʞʠʪʴ ʩʚʦʠ 

ʠʥʚʝʩʪʠʮʠʠ, ʪʦ ʦʥ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʩʨʝʜʩʪʚʘ, ʢʦʪʦʨʳʝ ʦʥ ʚʣʦʞʠʣ, ʷʚʣʷʶʪʩʷ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʢʘʧʠʪʘʣʦʤ ʩ 

ʨʠʩʢʦʤ, ʠ ʯʪʦ ʫʙʳʪʢʠ ʦʪ ʠʥʚʝʩʪʠʮʠʡ ʂʣʠʝʥʪʘ ʥʝ ʧʦʩʪʘʚʷʪ ʧʦʜ ʫʛʨʦʟʫ ʝʛʦ ʩʪʠʣʴ ʞʠʟʥʠ ʠ ʥʝ ʫʤʝʥʴʰʘʪ ʝʛʦ 

ʙʫʜʫʱʫʶ ʧʝʥʩʠʦʥʥʫʶ ʧʨʦʛʨʘʤʤʫ. ʊʘʢʞʝ ʂʣʠʝʥʪ ʧʦʣʥʦʩʪʴʶ ʧʦʥʠʤʘʝʪ ʭʘʨʘʢʪʝʨ ʠ ʨʠʩʢʠ ʚʘʣʶʪʥʳʭ 

ʠʥʚʝʩʪʠʮʠʡ ʠ ʯʪʦ ʦʥ ʜʦʣʞʝʥ ʚʳʧʦʣʥʷʪʴ ʩʚʦʠ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʧʝʨʝʜ ʜʨʫʛʠʤʠ ʣʠʮʘʤʠ ʧʨʠ ʧʦʪʝʨʝ ʩʚʦʠʭ 

ʠʥʚʝʩʪʠʮʠʡ. 

If you have pursued only conservative forms of investment in the past, you may wish to study currency trading 

further before continuing an investment of this nature.  You must also realize that the limited risk in buying 

options means you could lose the entire option investment should the option expire worthless.  If you wish to 

continue with your investment, you acknowledge that the funds you have committed are purely risk capital and loss 

of your investment will not jeopardize your style of living nor will it detract from your future retirement program.  

Additionally, you fully understand the nature and risks of currency investments, and your obligations to others will 

not be neglected should you suffer investment losses. 

(c) ʀʥʦʩʪʨʘʥʥʳʝ ʨʳʥʢʠ. ʀʥʦʩʪʨʘʥʥʳʝ ʨʳʥʢʠ ʚʢʣʶʯʘʶʪ ʜʨʫʛʠʝ ʨʠʩʢʠ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʨʳʥʢʘʤʠ 

ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ. ɺ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʨʠʩʢʠ ʚʳʰʝ. ʇʦʪʝʥʮʠʘʣ ʧʨʠʙʳʣʝʡ ʠʣʠ ʫʙʳʪʢʦʚ ʦʪ ʩʜʝʣʦʢ ʥʘ 

ʠʥʦʩʪʨʘʥʥʳʭ ʨʳʥʢʘʭ ʠʣʠ ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʝ ʟʘʚʠʩʠʪ ʦʪ ʠʟʤʝʥʝʥʠʷ ʢʫʨʩʦʚ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʳ. ʊʘʢʠʝ 

ʧʦʚʳʰʝʥʥʳʝ ʨʠʩʢʠ ʚʢʣʶʯʘʶʪ ʨʠʩʢʠ ʠʟʤʝʥʝʥʠʷ ʧʦʣʠʪʠʢʠ ʠʣʠ ʵʢʦʥʦʤʠʢʠ ʚ ʠʥʦʩʪʨʘʥʥʦʡ ʩʨʝʜʝ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʩʫʱʝʩʪʚʝʥʥʦ ʠ ʧʦʩʪʦʷʥʥʦ ʠʟʤʝʥʠʪʴ ʫʩʣʦʚʠʷʭ, ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʠʣʠ ʮʝʥʫ ʠʥʦʩʪʨʘʥʥʦʡ ʚʘʣʶʪʳ.  

Foreign markets.  Foreign markets involve different risks from UK markets.  In some cases risks will be greater.  

The potential for profit or loss from transactions on foreign markets or in foreign currency will be affected by 

fluctuations in foreign exchange rates.  Such enhanced risks include the risks of political or economic policy charges 

in a foreign media, which may substantially and permanently alter the conditions terms, marketability or price of a 

foreign currency. 

(d) ʇʨʠʢʘʟʳ ʠʣʠ ʩʪʨʘʪʝʛʠʠ ʧʦ ʩʥʠʞʝʥʠʶ ʨʠʩʢʘ. ʅʝʢʦʪʦʨʳʝ ʧʨʠʢʘʟʳ (ʥʘʧʨʠʤʝʨ, ñʩʪʦʧ-ʧʨʠʢʘʟò ʠʣʠ ñʩʪʦʧ-

ʣʠʤʠʪò) ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʜʣʷ ʦʛʨʘʥʠʯʝʥʠʷ ʫʙʳʪʢʦʚ ʜʦ ʦʧʨʝʜʝʣʝʥʥʦʡ ʩʫʤʤʳ ʠ ʥʝ ʚʩʝʛʜʘ ʤʦʛʫʪ ʧʨʠʤʝʥʷʪʴʩʷ, 

ʧʦʩʢʦʣʴʢʫ ʫʩʣʦʚʠʷ ʨʳʥʢʘ ʠʣʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʦʛʨʘʥʠʯʝʥʠʷ ʤʦʛʫʪ ʩʜʝʣʘʪʴ ʥʝʚʦʟʤʦʞʥʳʤ ʠʩʧʦʣʥʝʥʠʝ ʪʘʢʠʭ 

ʧʨʠʢʘʟʦʚ. ʉʪʨʘʪʝʛʠʠ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʢʦʤʙʠʥʘʮʠʡ ʧʦʟʠʮʠʡ, ʥʘʧʨʠʤʝʨ, ñʨʘʟʥʠʮʫ ʤʝʞʜʫ ʮʝʥʘʤʠò ʠ 

ñʜʚʦʡʥʦʛʦ ʦʧʮʠʦʥʘò ʤʦʛʫʪ ʠʤʝʪʴ ʪʘʢʦʡ ʞʝ ʠʣʠ ʜʘʞʝ ʙʦʣʴʰʠʡ ʨʠʩʢ, ʯʝʤ ʧʨʦʩʪʳʝ ñʜʣʠʥʥʳʝò ʠʣʠ ñʢʦʨʦʪʢʠʝò 

ʧʦʟʠʮʠʠ. 

Risk reducing orders or strategies.  The placing of certain orders (e.g. ñstop lossò or ñstop limitsò orders) that are 

intended to limit losses to certain amounts may not always be affected because market conditions or technological 

limitations may make it impossible to execute such orders.  Strategies using combinations of positions such as 

ñspreadò and ñstraddleò positions may be just as risky or even riskier than simple ñlongò or ñshortò positions. 

(e) ʎʝʥʳ. ʂʦʪʠʨʫʝʤʳʝ ʮʝʥʳ ʥʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʥʳ ʦʪʨʘʞʘʪʴ ʙʦʣʝʝ ʰʠʨʦʢʠʡ ʨʳʥʦʢ. FOREX.com UK 

ʠʩʧʦʣʴʟʫʝʪ ʮʝʥʳ ʟʘʢʨʳʪʠʷ ʨʳʥʢʘ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʤʘʨʞʠ ʠ ʧʝʨʠʦʜʠʯʝʩʢʦʛʦ ʢʦʨʨʝʢʪʠʨʦʚʘʥʠʷ ʧʦ 

ʨʳʥʢʫ ʧʦʟʠʮʠʡ ʢʣʠʝʥʪʩʢʠʭ ʩʯʝʪʦʚ. ʍʦʪʷ FOREX.com UK ʦʞʠʜʘʝʪ, ʯʪʦ ʵʪʠ ʮʝʥʳ ʙʫʜʫʪ ʦʙʦʩʥʦʚʘʥʥʦ ʩʚʷʟʘʥʳ 

ʩ ʮʝʥʘʤʠ, ʠʤʝʶʱʠʤʠʩʷ ʥʘ ʤʝʞʙʘʥʢʦʚʩʢʦʤ ʨʳʥʢʝ, ʮʝʥʳ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʝʪ FOREX.com UK ʤʦʛʫʪ 

ʦʪʣʠʯʘʪʴʩʷ ʦʪ ʮʝʥ ʙʘʥʢʦʚ ʠ ʜʨʫʛʠʭ ʫʯʘʩʪʥʠʢʦʚ ʥʘ ʤʝʞʙʘʥʢʦʚʩʢʦʤ ʨʳʥʢʝ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, FOREX.com UK 

ʤʦʞʝʪ ʜʦʩʪʘʪʦʯʥʦ ʩʚʦʙʦʜʥʦ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʪʨʝʙʦʚʘʥʠʷ ʤʘʨʞʠ ʠ ʩʦʙʠʨʘʪʴ ʤʘʨʞʠʥʘʣʴʥʳʝ ʬʦʥʜʳ. 
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Prices.  The prices quoted may not necessarily reflect the broader market.  We will select closing prices to be used 

in determining Margin requirements and in periodically marking to market the positions in customer accounts.  

Although we expect that these prices will be reasonably related to those available on what is known as the interbank 

market, prices we use may vary from those available to banks and other participants in the interbank market.  

Consequently, we may exercise considerable discretion in setting margin requirements and collecting margin funds. 

(f) ʈʠʩʢ, ʩʚʷʟʘʥʥʳʡ ʩ ʚʳʭʦʜʥʳʤʠ ʜʥʷʤʠ. ʈʘʟʣʠʯʥʳʝ ʩʠʪʫʘʮʠʠ ʠʣʠ ʨʘʟʚʠʪʠʝ ʩʦʙʳʪʠʡ ʤʦʛʫʪ ʧʨʦʠʟʦʡʪʠ ʟʘ 

ʚʳʭʦʜʥʳʝ ʜʥʠ, ʢʦʛʜʘ ʚʘʣʶʪʥʳʡ, ʪʦʚʘʨʥʳʡ ʠ ʜʨʫʛʠʝ ʨʳʥʢʠ ʦʙʳʯʥʦ ʟʘʢʨʳʪʳ ʜʣʷ ʪʦʨʛʦʚ, ʯʪʦ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ 

ʢ ʪʦʤʫ, ʯʪʦ ʨʳʥʢʠ ʦʪʢʨʦʶʪʩʷ ʩʦ ʟʥʘʯʠʪʝʣʴʥʦʡ ʨʘʟʥʠʮʝʡ ʚ ʮʝʥʝ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʮʝʥʘʤʠ ʥʘ ʤʦʤʝʥʪ ʟʘʢʨʳʪʠʷ 

ʨʳʥʢʦʚ ʚ ʧʷʪʥʠʮʫ ʚʝʯʝʨʦʤ. ʂʣʠʝʥʪʳ FOREX.com UK ʥʝ ʩʤʦʛʫʪ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʵʣʝʢʪʨʦʥʥʳʤʠ ʩʠʩʪʝʤʘʤʠ 

ʩʚʷʟʠ, ʯʪʦʙʳ ʨʘʟʤʝʩʪʠʪʴ ʠʣʠ ʠʟʤʝʥʠʪʴ ʧʨʠʢʘʟʳ ʚʦ ʚʨʝʤʷ ʚʳʭʦʜʥʳʭ ʜʥʝʡ ʠ ʢʦʛʜʘ ʨʳʥʢʠ ʦʙʳʯʥʦ ʟʘʢʨʳʪʳ. 

ʉʫʱʝʩʪʚʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʡ ʨʠʩʢ, ʯʪʦ ʩʪʦʧ-ʧʨʠʢʘʟʳ, ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ ʟʘʱʠʱʘʪʴ ʦʪʢʨʳʪʳʝ ʧʦʟʠʮʠʠ ʚ ʪʝʯʝʥʠʝ 

ʚʳʭʦʜʥʳʭ ʜʥʝʡ, ʙʫʜʫʪ ʚʳʧʦʣʥʝʥʳ ʥʘ ʫʨʦʚʥʷʭ ʮʝʥ, ʢʦʪʦʨʳʝ ʟʥʘʯʠʪʝʣʴʥʦ ʭʫʞʝ ʫʢʘʟʘʥʥʳʭ ʮʝʥ. 

Weekend risk.  Various situations, developments or events may arise over a weekend when currency, Commodity 

and other markets generally close for trading, that may cause the markets to open at a significantly different price 

from where they closed on Friday afternoon.  Our customers will not be able to use the electronic communication 

systems to place or change orders over the weekend and at other times when the markets are generally closed.  There 

is a substantial risk that stop-loss orders left to protect open positions held over the weekend will be executed at 

levels significantly worse than their specified price. 

(g) ʊʦʨʛʦʚʣʷ ʩ ʧʦʤʦʱʴʶ ʵʣʝʢʪʨʦʥʥʳʭ ʩʨʝʜʩʪʚ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʵʣʝʢʪʨʦʥʥʦʡ ʩʠʩʪʝʤʳ ʪʦʨʛʦʚʣʠ ʠ 

ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʩʝʪʝʡ ʦʙʣʝʛʯʘʝʪ ʪʦʨʛʦʚʣʶ. ʂʣʠʝʥʪʳ, ʢʦʪʦʨʳʝ ʚʝʜʫʪ ʪʘʢʫʶ ʪʦʨʛʦʚʣʶ, ʧʦʜʚʝʨʞʝʥʳ 

ʨʠʩʢʘʤ, ʩʚʷʟʘʥʥʳʤ ʩ ʪʘʢʦʡ ʩʠʩʪʝʤʦʡ, ʚʢʣʶʯʘʷ ʥʝʠʩʧʨʘʚʥʦʩʪʠ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, 

ʥʝʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʫʧʘ ʢ ʚʳʢʣʶʯʝʥʥʦʡ ʩʝʪʠ ʠʣʠ ʨʘʟʨʳʚ ʩʚʷʟʠ. 

Electronic trading.  The use of electronic trading systems and communication networks to facilitate trades.  

Customers that trade exposes you to risks associated with the system including the failure of hardware and software 

system or network down timed access or connection failures. 

(h) ʅʝʧʨʝʜʚʠʜʝʥʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʩʜʝʣʦʢ, ʢʦʪʦʨʳʝ ʦʙʝʩʧʝʯʝʥʳ ʤʘʨʞʝʡ, ʪʨʝʙʫʶʪ ʦʪ ʂʣʠʝʥʪʘ ʧʨʦʠʟʚʝʩʪʠ ʨʷʜ 

ʧʣʘʪʝʞʝʡ ʮʝʥʳ ʧʦʢʫʧʢʠ, ʚʤʝʩʪʦ ʥʝʤʝʜʣʝʥʥʦʡ ʦʧʣʘʪʳ ʚʩʝʡ ʮʝʥʳ ʧʦʢʫʧʢʠ. ʂʣʠʝʥʪ ʤʦʞʝʪ ʧʦʣʥʦʩʪʴʶ 

ʧʦʪʝʨʷʪʴ ʩʚʦʡ ʤʘʨʞʠʥʘʣʴʥʳʡ ʜʝʧʦʟʠʪ ʫ ʜʠʣʝʨʘ ʜʣʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʠʣʠ ʩʦʭʨʘʥʝʥʠʷ ʧʦʟʠʮʠʠ. ɽʩʣʠ ʪʦʨʛʠ ʠʜʫʪ 

ʧʨʦʪʠʚ ʂʣʠʝʥʪʘ, ʦʪ ʥʝʛʦ ʤʦʞʝʪ ʧʦʥʘʜʦʙʠʪʴʩʷ ʦʧʣʘʪʠʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʤʘʨʞʫ ʧʦ ʧʝʨʚʦʤʫ ʪʨʝʙʦʚʘʥʠʶ ʜʣʷ 

ʩʦʭʨʘʥʝʥʠʷ ʧʦʟʠʮʠʠ. ɽʩʣʠ ʂʣʠʝʥʪ ʵʪʦʛʦ ʥʝ ʩʜʝʣʘʝʪ ʚ ʫʩʪʘʥʦʚʣʝʥʥʳʡ ʩʨʦʢ, ʪʦ ʝʛʦ ʧʦʟʠʮʠʷ ʤʦʞʝʪ ʙʳʪʴ 

ʣʠʢʚʠʜʠʨʦʚʘʥʘ ʩ ʫʙʳʪʢʦʤ, ʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʂʣʠʝʥʪ ʧʦʥʝʩʝʪ ʫʙʳʪʢʠ. ɼʘʞʝ ʝʩʣʠ ʩʜʝʣʢʘ ʥʝ ʦʙʝʩʧʝʯʝʥʘ ʤʘʨʞʝʡ, 

ʦʥʘ ʚʩʝ ʨʘʚʥʦ ʤʦʞʝʪ ʚʢʣʶʯʘʪʴ ʦʙʷʟʘʪʝʣʴʩʪʚʦ ʧʦ ʜʘʣʴʥʝʡʰʝʡ ʦʧʣʘʪʝ ʚ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʩʚʝʨʭ ʣʶʙʦʡ 

ʩʫʤʤʳ, ʦʧʣʘʯʝʥʥʦʡ ʂʣʠʝʥʪʦʤ ʧʨʠ ʟʘʢʣʶʯʝʥʠʠ ʢʦʥʪʨʘʢʪʘ. ʅʝʧʨʝʜʚʠʜʝʥʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʩʜʝʣʦʢ, ʪʦʨʛʠ ʧʦ 

ʢʦʪʦʨʳʤ ʥʝ ʚʝʣʠʩʴ ʧʦ ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʥʘ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ ʙʠʨʞʝ ʧʨʘʚʠʣʘʤ, ʤʦʛʫʪ ʧʦʜʚʝʨʛʥʫʪʴ ʂʣʠʝʥʪʘ 

ʛʦʨʘʟʜʦ ʙʦʣʴʰʝʤʫ ʨʠʩʢʫ. 

Contingent liability transactions, which are margined, require you to make a series of payments against the 

purchase price, instead of paying the whole purchase price immediately.  You may sustain a total loss of the Margin 

you deposit with your dealer to establish or maintain a position.  If the market moves against you, you may be called 

upon to pay substantial additional Margin at short notice to maintain the position.  If you fail to do so within the time 

required, your position may be liquidated at a loss and you will be liable for any resulting deficit.  Even if the 

Transaction is not margined, it may still carry an obligation to make further payments in certain circumstances over 

and above any amount paid when you paid when you entered into the contract.  Contingent liability transactions, 

which are not traded on or under the rules of a recognised or designated investment exchange, may expose you to 

substantially greater risks. 

(i) ʆʙʝʩʧʝʯʝʥʠʝ. ɽʩʣʠ ʂʣʠʝʥʪ ʚʥʦʩʠʪ ʦʙʝʩʧʝʯʝʥʠʝ, ʦʥ ʜʦʣʞʝʥ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢ ʩʦʚʝʨʰʘʪʴ ʦʧʝʨʘʮʠʠ ʩ ʝʛʦ 

ʦʙʝʩʧʝʯʝʥʠʝʤ. ɼʝʧʦʥʠʨʦʚʘʥʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʤʦʞʝʪ ʧʦʪʝʨʷʪʴ ʧʨʠʥʘʜʣʝʞʥʦʩʪʴ ʢ ʩʦʙʩʪʚʝʥʥʦʩʪʠ ʂʣʠʝʥʪʘ ʧʨʠ 
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ʚʝʜʝʥʠʠ ʪʦʨʛʦʚ ʦʪ ʝʛʦ ʠʤʝʥʠ. ɼʘʞʝ ʝʩʣʠ ʪʦʨʛʠ ʂʣʠʝʥʪʘ ʚ ʢʦʥʝʯʥʦʤ ʠʪʦʛʝ ʦʢʘʞʫʪʩʷ ʧʨʠʙʳʣʴʥʳʤʠ, ʦʥ ʤʦʞʝʪ 

ʥʝ ʧʦʣʫʯʠʪʴ ʥʘʟʘʜ ʪʦ ʞʝ ʠʤʫʱʝʩʪʚʦ, ʢʦʪʦʨʦʝ ʚʣʦʞʠʣ, ʘ ʧʦʣʫʯʠʪʴ ʪʦʣʴʢʦ ʦʧʣʘʪʫ ʥʘʣʠʯʥʳʤʠ. 

Collateral.  If you deposit collateral as security, you should ascertain how your collateral will be dealt with.  

Deposited collateral may lose its identity as your property once dealings on your behalf are undertaken.  Even if 

your dealings should ultimately prove profitable, you may not get back the same assets, which you deposited and 

may have to accept payment in cash. 

(j) ʂʦʤʠʩʩʠʷ. ʇʝʨʝʜ ʥʘʯʘʣʦʤ ʪʦʨʛʦʚ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʧʦʣʫʯʠʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦʙʦ ʚʩʝʭ ʢʦʤʠʩʩʠʦʥʥʳʭ ʠ ʜʨʫʛʠʭ 

ʩʙʦʨʘʭ, ʢʦʪʦʨʳʝ ʦʥ ʦʙʷʟʘʥ ʦʧʣʘʪʠʪʴ. ɽʩʣʠ ʣʶʙʳʝ ʩʙʦʨʳ ʥʝ ʚʳʨʘʞʝʥʳ ʚ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚʘʭ (ʥʘʧʨʠʤʝʨ, 

ʨʘʟʥʠʮʘ ʤʝʞʜʫ ʮʝʥʘʤʠ ʪʦʨʛʦʚ), ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʧʦʣʫʯʠʪʴ ʯʝʪʢʦʝ ʧʠʩʴʤʝʥʥʦʝ ʦʙʲʷʩʥʝʥʠʝ, ʚʢʣʶʯʘʷ 

ʧʦʜʭʦʜʷʱʠʝ ʧʨʠʤʝʨʳ, ʪʦʛʦ, ʯʪʦ ʪʘʢʠʝ ʩʙʦʨʳ ʦʟʥʘʯʘʶʪ ʧʨʠ ʦʩʦʙʳʭ ʫʩʣʦʚʠʷʭ ʜʣʷ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ. 

Commissions.  Before you begin to trade, you should obtain details of all commissions and other charges for which 

you will be liable.  If any charges are not expressed in money terms (but, for example, as a dealing spread), you 

should obtain a clear written explanation, including appropriate examples, to establish what such charges are likely 

to mean in specific money terms. 

(k) ʅʝʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʴ. ʃʶʙʘʷ ʥʝʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʴ ʠʣʠ ʦʪʢʘʟ ʦʪ ʫʧʣʘʪʳ ʜʦʣʛʘ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ 

ʣʠʢʚʠʜʘʮʠʠ ʠʣʠ ʟʘʢʨʳʪʠʶ ʧʦʟʠʮʠʡ ʙʝʟ ʩʦʛʣʘʩʠʷ ʂʣʠʝʥʪʘ. ɺ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʂʣʠʝʥʪ ʤʦʞʝʪ ʥʝ ʧʦʣʫʯʠʪʴ 

ʦʙʨʘʪʥʦ ʬʘʢʪʠʯʝʩʢʦʝ ʠʤʫʱʝʩʪʚʦ, ʢʦʪʦʨʦʝ ʚʥʝʩ ʢʘʢ ʦʙʝʩʧʝʯʝʥʠʝ, ʠ ʝʤʫ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʣʦʞʝʥʘ ʚʳʧʣʘʪʘ 

ʥʘʣʠʯʥʳʤʠ. 

Insolvency.  Any insolvency or default may lead to positions being liquidated or closed out without your consent.  

In certain circumstances, you may not get back the actual assets, which you lodged as collateral and you may have 

to accept any available payment in cash. 

ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʟʘʢʣʶʯʘʪʴ ʪʦʣʴʢʦ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʠʣʠ ʚʘʣʶʪʥʳʝ ʩʜʝʣʢʠ ʥʘ ʫʩʣʦʚʠʷʭ ʨʦʣʣ-ʩʧʦʪ, 

ʝʩʣʠ ʦʥ ʛʦʪʦʚ ʧʨʠʥʷʪʴ ʙʦʣʴʰʫʶ ʩʪʝʧʝʥʴ ʨʠʩʢʘ ʠ ʚ ʯʘʩʪʥʦʩʪʠ ʨʠʩʢʠ, ʫʢʘʟʘʥʥʳʝ ʚ ʫʚʝʜʦʤʣʝʥʠʠ ʦ ʨʠʩʢʘʭ. ʂʣʠʝʥʪ 

ʜʦʣʞʝʥ ʙʳʪʴ ʛʦʪʦʚ ʢ ʧʦʣʥʦʡ ʧʦʪʝʨʝ ʚʩʝʭ ʩʨʝʜʩʪʚ, ʢʦʪʦʨʳʝ ʦʥ ʚʣʦʞʠʣ, ʘ ʪʘʢʞʝ ʢ ʣʶʙʳʤ ʫʙʳʪʢʘʤ, ʩʙʦʨʘʤ (ʥʘʧʨʠʤʝʨ, 

ʧʨʦʮʝʥʪʘʤ) ʠ ʣʶʙʳʤ ʚʳʧʣʘʪʘʤ (ʥʘʧʨʠʤʝʨ, ʠʟʜʝʨʞʢʘʤ), ʢʦʪʦʨʳʝ ʥʝʩʝʪ FOREX.com UK ʧʨʠ ʚʟʳʩʢʘʥʠʠ ʩʨʝʜʩʪʚ ʦʪ 

ʂʣʠʝʥʪʘ. 

You should only engage in CFD or Rolling Spot Forex trading if you are prepared to accept a high degree of risk and in 

particular the risks outlined in the Risk Warning Notice.  You must be prepared to sustain the total loss of all amounts you 

may have deposited with your firm as well as any losses, charges (such as interest) and any other amounts (such as costs) we 

incur in recovering payment from you. 
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Schedule 3 ï Contracts for Differences - Commodities and Other Reference Assets Supplement  

ʇʨʠʣʦʞʝʥʠʝ 3 ï ʂʦʥʪʨʘʢʪ rʥʘ ʨʘʟʥʠʮʫ ï ʊʦʚʘʨʳ ʠ ʜʨʫʛʦʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʝ ʠʩʭʦʜʥʦʝ ʠʤʫʱʝʩʪʚʦ 

 
 

 

 

2. ʆɹʃɸʉʊʔ ʇʈʀʄɽʅɽʅʀʗ 

SCOPE 

2.1 ʅʘʩʪʦʷʱʝʝ ʇʨʠʣʦʞʝʥʠʝ ʜʦʧʦʣʥʷʝʪ ʠ ʚʥʦʩʠʪ ʧʦʧʨʘʚʢʠ ʚ ɼʦʛʦʚʦʨ ʩʦʛʣʘʩʥʦ ʩ ʫʢʘʟʘʥʥʳʤ 

ʥʠʞʝ. ʊʝʨʤʠʥʳ, ʦʧʨʝʜʝʣʝʥʥʳʝ ʚ ɼʦʛʦʚʦʨʝ, ʧʨʠʤʝʥʷʶʪʩʷ ʩ ʪʝʤ ʞʝ ʟʥʘʯʝʥʠʠ ʠ ʚ ʥʘʩʪʦʷʱʝʤ 

ʇʨʠʣʦʞʝʥʠʠ. ɺ ʩʣʫʯʘʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʣʶʙʦʛʦ ʢʦʥʬʣʠʢʪʘ ʠʣʠ ʥʝʩʦʦʪʚʝʪʩʪʚʠʷ ʤʝʞʜʫ 

ɼʦʛʦʚʦʨʦʤ ʠ ʥʘʩʪʦʷʱʠʤ ʇʨʠʣʦʞʝʥʠʝʤ, ʧʦʣʦʞʝʥʠʷ ʥʘʩʪʦʷʱʝʛʦ ʇʨʠʣʦʞʝʥʠʷ ʠʤʝʶʪ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʫʶ ʩʠʣʫ. ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ ʠ ʩʦʛʣʘʰʘʝʪʩʷ ʩ ʪʝʤ, ʯʪʦ ʟʘʧʦʣʥʠʚ ɿʘʷʚʣʝʥʠʝ ʥʘ 

ʦʪʢʨʳʪʠʝ ʩʯʝʪʘ, ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʚʳʧʦʣʥʷʪʴ ʫʩʣʦʚʠʷ ʥʘʩʪʦʷʱʝʛʦ ʇʨʠʣʦʞʝʥʠʷ. 

This Schedule supplements and amends the Customer Agreement as expressly provided below.  

Defined terms in the Customer Agreement shall be assigned the same meaning in this Schedule.  

In the event of any conflict or inconsistency between the Customer Agreement and this Schedule 

the provisions in this Schedule shall prevail.  You acknowledge and agree that, by executing the 

Customer Account Application, you agree to be bound by the terms of this Schedule. 

3. ʋʉʃʋɻʀ 

SERVICES 

3.1 ʇʨʠʢʘʟʳ ʦʙ ʠʩʧʦʣʥʝʥʠʠ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, ʝʩʣʠ ʥʝ ʦʛʦʚʦʨʝʥʦ ʠʥʦʝ 

FOREX.com UK, ʜʦʣʞʥʳ ʧʝʨʝʜʘʚʘʪʴʩʷ ʚ FOREX.com UK ʩ ʧʦʤʦʱʴʶ ʵʣʝʢʪʨʦʥʥʳʭ ʩʨʝʜʩʪʚ 

ʩʚʷʟʠ ʯʝʨʝʟ ʩʝʪʝʚʫʶ ʉʠʩʪʝʤʫ ʪʦʨʛʦʚʣʠ FOREX.com ʠʣʠ MetaTrader ʜʣʷ ʧʦʢʫʧʢʠ ʧʦ 

ʧʨʝʜʣʘʛʘʝʤʦʡ ʮʝʥʝ (ñʜʣʠʥʥʘʷ ʧʦʟʠʮʠʷò) ʠʣʠ ʜʣʷ ʧʨʦʜʘʞʠ ʧʦ ʟʘʧʨʘʰʠʚʘʝʤʦʡ ʮʝʥʝ 

(ñʢʦʨʦʪʢʘʷ ʧʦʟʠʮʠʷò) ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʀʩʭʦʜʥʦʝ ʠʤʫʱʝʩʪʚʦ. 

Orders for execution of a CFD Contract, unless otherwise agreed by us, are to be given  to us 

electronically through the FOREX.com UK Online Trading System or Meta Trader Online 

Trading System to buy at the quoted offer price (ñlong positionò) or sell at the quoted bid price 

(ñshort positionò)  for the relevant Reference Asset. 

3.2 ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ ʠ ʩʦʛʣʘʰʘʝʪʩʷ ʩ ʪʝʤ, ʯʪʦ, ʝʩʣʠ ʥʝ ʦʛʦʚʦʨʝʥʦ ʠʥʦʝ ʚ ʬʦʨʤʘʣʴʥʦʤ 

ʧʠʩʴʤʝʥʥʦʤ ʜʦʢʫʤʝʥʪʝ, ʦʥ ʥʝ ʠʤʝʝʪ ʧʨʘʚʦ ʥʘ ʧʦʩʪʘʚʢʫ ʠʣʠ ʥʘ ʪʨʝʙʦʚʘʥʠʝ ʧʦʩʪʘʚʢʠ ʣʶʙʦʛʦ 

ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʪʘʢʞʝ ʂʣʠʝʥʪ ʥʝ ʤʦʞʝʪ ʧʨʠʦʙʨʝʪʘʪʴ ʣʶʙʦʡ ʠʥʪʝʨʝʩ ʚ ʣʶʙʦʤ 

ʀʩʭʦʜʥʦʤ ʠʤʫʱʝʩʪʚʝ. 

You acknowledge and agree that unless otherwise agreed in a formal written instrument you will 

not be entitled to delivery of, or be required to deliver, any Reference Asset nor will you acquire 

any interest in any Reference Asset. 

3.3 ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ ʠ ʩʦʛʣʘʰʘʝʪʩʷ ʩ ʪʝʤ, ʯʪʦ FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʟʘʢʨʳʚʘʪʴ ʣʶʙʫʶ 

ʩʜʝʣʢʫ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʙʝʟ ʫʚʝʜʦʤʣʝʥʠʷ, ʝʩʣʠ ʀʩʭʦʜʥʦʝ ʠʤʫʱʝʩʪʚʦ ʷʚʣʷʝʪʩʷ 

ʧʨʦʠʟʚʦʜʥʳʤ ʌʠʥʘʥʩʦʚʳʤ ʀʥʩʪʨʫʤʝʥʪʦʤ ʠʣʠ ʪʦʚʘʨʦʤ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʙʳʪʴ ʧʦʛʘʰʝʥ ʧʦ 

ʠʩʪʝʯʝʥʠʝ ʩʨʦʢʘ ʧʫʪʝʤ ʜʦʩʪʘʚʢʠ, ʢʨʦʤʝ ʥʘʣʠʯʥʳʭ ʜʝʥʝʛ, ʟʘ ʨʘʟʫʤʥʳʡ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ ʜʦ 

ʩʨʦʢʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ, ʢʘʢ ʦʧʨʝʜʝʣʠʪ FOREX.com UK ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ. 

FOREX.com UK ʥʝ ʥʝʩʝʪ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʧʝʨʝʚʦʜʫ ʧʦʟʠʮʠʠ ʚ ʪʘʢʦʡ ʧʨʦʠʟʚʦʜʥʳʡ 

ʌʠʥʘʥʩʦʚʳʡ ʀʥʩʪʨʫʤʝʥʪ ʠʣʠ ʪʦʚʘʨ. 
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You acknowledge and agree that FOREX.com UK will have the right to close any Transaction in 

its sole and absolute discretion without notice if the Reference Asset is a derivative Financial 

Instrument or Commodity which may settle on expiry by a delivery other than in cash, a 

reasonable period prior to the expiry date as determined in the sole and absolute discretion of 

FOREX.com UK.  FOREX.com UK will not be subject to any obligation to roll over a position in 

such a derivative Financial Instrument or Commodity. 

4. ʇʈʀʅʗʊʀɽ ʇʈʀʂɸɿʆɺ ʀ ʆʊʂʈʓʊʀɽ ʉɼɽʃʆʂ ʇʆ ʂʆʅʊʈɸʂʊɸʄ ʅɸ ʈɸɿʅʀʎʋ 

ACCEPTANCE OF ORDERS AND OPENING OF CFD CONTRACTS 

4.1 ɽʩʣʠ ʧʨʠʢʘʟ ʯʘʩʪʠʯʥʦ ʠʣʠ ʧʦʣʥʦʩʪʴʶ ʚʳʧʦʣʥʝʥ, ʂʣʠʝʥʪ ʥʝ ʤʦʞʝʪ ʦʪʤʝʥʠʪʴ ʧʨʠʢʘʟ ʥʘ 

ʩʫʤʤʫ, ʥʘ ʢʦʪʦʨʫʶ ʧʨʠʢʘʟ ʫʞʝ ʚʳʧʦʣʥʝʥ. 

If an Order has been executed in whole or in part it will not be possible for you to cancel the Order 

to the extent that the Order has been executed. 

4.2 FOREX.com UK ʠʤʝʝʪ ʧʨʘʚʦ ʦʛʨʘʥʠʯʠʚʘʪʴ ʢʦʣʠʯʝʩʪʚʦ ʦʪʢʨʳʪʳʭ ʧʦʟʠʮʠʡ, ʢʦʪʦʨʳʝ ʂʣʠʝʥʪ 

ʤʦʞʝʪ ʟʘʢʣʶʯʘʪʴ ʠʣʠ ʩʦʭʨʘʥʷʪʴ ʥʘ ʩʚʦʝʤ ʩʯʝʪʝ. FOREX.com UK ʪʘʢʞʝ ʠʤʝʝʪ ʧʨʘʚʦ ʧʦ 

ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʦʪʢʘʟʳʚʘʪʴʩʷ ʦʪ ʧʨʠʥʷʪʠʷ ʣʶʙʦʛʦ ʧʨʠʢʘʟʘ ʥʘ ʦʪʢʨʳʪʠʝ ʥʦʚʦʡ ʧʦʟʠʮʠʠ 

ʠʣʠ ʫʚʝʣʠʯʝʥʠʷ ʦʪʢʨʳʪʦʡ ʧʦʟʠʮʠʠ. 

We reserve the right to limit the number of open positions you may enter or maintain in your 

Account.  We also reserve the right, in our sole discretion to refuse to accept any Order opening a 

new position or increasing an open position. 

5. ɿɸʂʈʓʊʀɽ ʉɼɽʃʆʂ ʇʆ ʂʆʅʊʈɸʂʊɸʄ ʅɸ ʈɸɿʅʀʎʋ 

CLOSING A CFD CONTRA CT 

5.1 ʏʪʦʙʳ ʯʘʩʪʠʯʥʦ ʠʣʠ ʧʦʣʥʦʩʪʴʶ ʟʘʢʨʳʪʴ ʣʶʙʫʶ ʩʜʝʣʢʫ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ, ʂʣʠʝʥʪ 

ʜʦʣʞʝʥ ʟʘʢʣʶʯʠʪʴ ʚʪʦʨʫʶ ʩʜʝʣʢʫ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʚ ʦʪʥʦʰʝʥʠʠ ʪʦʛʦ ʞʝ 

ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʢʘʢ ʠ ʫ ʧʝʨʚʦʡ ʩʜʝʣʢʠ. ʅʦ ʂʣʠʝʥʪ ʜʦʣʞʝʥ ʧʨʦʜʘʚʘʪʴ, ʝʩʣʠ ʧʝʨʚʦʡ 

ʩʜʝʣʢʦʡ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʷʚʣʷʣʘʩʴ ʧʦʢʫʧʢʘ, ʠ ʦʥ ʜʦʣʞʝʥ ʧʦʢʫʧʘʪʴ, ʝʩʣʠ ʧʝʨʚʦʡ 

ʩʜʝʣʢʦʡ ʷʚʣʷʣʘʩʴ ʧʨʦʜʘʞʘ. FOREX.com UK ʙʫʜʝʪ ʩʯʠʪʘʪʴ ʧʨʠʢʘʟ ʂʣʠʝʥʪʘ ʥʘ ʦʪʢʨʳʪʠʝ 

ʥʦʚʦʡ ʧʦʟʠʮʠʠ ʫʢʘʟʘʥʠʝʤ ʟʘʢʨʳʪʴ ʪʝʢʫʱʫʶ ʧʦʟʠʮʠʶ ʥʘ ʩʫʤʤʫ ʥʦʚʦʡ ʧʦʟʠʮʠʠ. ɽʩʣʠ ʩʫʤʤʘ 

ʥʦʚʦʡ ʧʦʟʠʮʠʠ ʙʦʣʴʰʝ ʩʫʤʤʳ ʧʝʨʚʦʡ ʧʦʟʠʮʠʠ, ʪʦ ʧʝʨʚʘʷ ʧʦʟʠʮʠʷ ʟʘʢʨʳʚʘʝʪʩʷ ʧʦʣʥʦʩʪʴʶ, a 

ʩʜʝʣʢʘ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʦʪʢʨʳʚʘʝʪʩʷ ʚ ʦʪʥʦʰʝʥʠʠ ʠʟʙʳʪʦʯʥʦʡ ʩʫʤʤʳ ʥʦʚʦʡ 

ʧʦʟʠʮʠʠ. 

To close any CFD Contract in whole or in part you must enter into a second CFD Contract in 

relation to the same Reference Asset as the first CFD Contract but you must sell if the first CFD 

Contract was a purchase and you must purchase if the first CFD Contract was a sell.  We will treat 

your Order to open the new position as an instruction to close the existing position to the extent of 

the size of the new position.  If the new position is greater in size than the first position then the 

first position will be closed in full and a CFD Contract opened in relation to the excess size of the 

new position. 

5.2 ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʨʘʟʥʠʮʘ ʤʝʞʜʫ ʮʝʥʘʤʠ, ʚʢʣʶʯʘʷ ʨʳʥʦʯʥʫʶ ʨʘʟʥʠʮʫ ʤʝʞʜʫ ʮʝʥʘʤʠ, 

ʤʦʞʝʪ ʚ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʟʥʘʯʠʪʝʣʴʥʦ ʫʚʝʣʠʯʠʚʘʪʴʩʷ, ʯʪʦ ʝʝ ʚʝʣʠʯʠʥʘ ʤʦʞʝʪ ʙʳʪʴ 

ʜʨʫʛʦʡ ʠ ʯʪʦ ʥʝ ʩʫʱʝʩʪʚʫʝʪ ʦʛʨʘʥʠʯʝʥʠʷ ʜʣʷ ʨʘʟʥʠʮʳ ʤʝʞʜʫ ʮʝʥʘʤʠ. ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ 

ʧʨʠ ʟʘʢʨʳʪʠʠ ʠʤ ʩʜʝʣʢʠ ʨʘʟʥʠʮʘ ʤʝʞʜʫ ʮʝʥʘʤʠ ʤʦʞʝʪ ʙʳʪʴ ʙʦʣʴʰʝ ʠʣʠ ʤʝʥʴʰʝ ʨʘʟʥʠʮʳ 

ʤʝʞʜʫ ʮʝʥʘʤʠ ʧʨʠ ʦʪʢʨʳʪʠʠ ʵʪʦʡ ʩʜʝʣʢʠ. ɼʣʷ ʩʜʝʣʦʢ, ʟʘʢʣʶʯʝʥʥʳʭ, ʢʦʛʜʘ ʨʳʥʦʢ ʣʶʙʦʛʦ 

ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ ʟʘʢʨʳʪ ʠʣʠ ʚ ʦʪʥʦʰʝʥʠʠ ʢʦʪʦʨʦʡ ʥʝʪ ʨʳʥʢʘ ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, 
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ʚʝʣʠʯʠʥʘ ʟʘʧʨʘʰʠʚʘʝʤʦʡ ʠ ʧʨʝʜʣʘʛʘʝʤʦʡ ʮʝʥ, ʢʦʪʦʨʫʶ ʫʩʪʘʥʘʚʣʠʚʘʝʪ FOREX.com UK, 

ʦʪʨʘʞʘʝʪ ʪʦ, ʯʪʦ FOREX.com UK ʩʯʠʪʘʝʪ ʨʳʥʦʯʥʦʡ ʮʝʥʦʡ ʠʥʚʝʩʪʠʮʠʡ ʥʘ ʪʦʪ ʤʦʤʝʥʪ. 

ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʪʘʢʘʷ ʚʝʣʠʯʠʥʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ FOREX.com UK ʧʦ ʩʚʦʝʤʫ 

ʫʩʤʦʪʨʝʥʠʶ. FOREX.com UK ʥʝ ʛʘʨʘʥʪʠʨʫʝʪ, ʯʪʦ ʢʦʪʠʨʦʚʢʘ ʙʫʜʝʪ ʚ ʧʨʝʜʝʣʘʭ ʢʦʥʢʨʝʪʥʦʛʦ 

ʧʨʦʮʝʥʪʘ ʦʪ ʨʳʥʦʯʥʦʡ ʢʦʪʠʨʦʚʢʠ ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʠ ʨʘʟʥʠʮʘ ʤʝʞʜʫ ʮʝʥʘʤʠ, 

ʧʨʝʜʣʦʞʝʥʥʳʤʠ FOREX.com UK, ʙʫʜʝʪ ʦʪʨʘʞʘʪʴ ʤʥʝʥʠʝ ʧʦ ʧʦʚʦʜʫ ʧʨʝʦʙʣʘʜʘʶʱʝʛʦ 

ʩʦʩʪʦʷʥʠʷ ʨʳʥʢʘ. ʂʣʠʝʥʪ ʥʝ ʜʦʣʞʝʥ ʠʩʧʦʣʴʟʦʚʘʪʴ ʟʘʧʨʘʰʠʚʘʝʤʫʶ ʠ ʧʨʝʜʣʘʛʘʝʤʫʶ ʮʝʥʫ 

FOREX.com UK ʩ ʣʶʙʦʡ ʮʝʣʴʶ, ʥʝ ʩʚʷʟʘʥʥʦʡ ʩ ʪʦʨʛʦʚʣʝʡ ʂʣʠʝʥʪʘ, ʠ ʂʣʠʝʥʪ ʩʦʛʣʘʩʝʥ ʥʝ 

ʧʝʨʝʜʘʚʘʪʴ ʟʘʧʨʘʰʠʚʘʝʤʫʶ ʠ ʧʨʝʜʣʘʛʘʝʤʫʶ ʮʝʥʫ FOREX.com UK ʣʶʙʦʤʫ ʜʨʫʛʦʤʫ ʣʠʮʫ ʚ 

ʢʦʤʤʝʨʯʝʩʢʠʭ ʠʣʠ ʜʨʫʛʠʭ ʮʝʣʷʭ. 

You acknowledge that Spreads, including market Spreads, can and do widen significantly in some 

circumstances, that they may not be the same size and that there is no limit on how large they may 

be.  You acknowledge that when you close a Transaction, the Spread may be larger or smaller than 

the Spread when the Transaction was opened.  For Transactions transacted when the Market of 

any Reference Asset is closed or in respect of which there is no Market for the Reference Asset, 

the bid and offer price figures that we quote will reflect what we believe the market price in an 

investment would be at that time. You acknowledge that such figures will be set by us at our 

reasonable discretion.  Our quotation is not guaranteed to be within any specific percentage of the 

quotation of the Market of the Reference Asset, and the Spread quoted by us will reflect our view 

of prevailing market conditions.  You undertake and agree not to use our bid and offer prices for 

any purpose other than for your own trading purpose, and you agree not to distribute our bid and 

offer prices to any other person whether such redistribution be for commercial or other purposes. 

5.3 ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʢ ʧʨʘʚʘʤ FOREX.com UK, ʫʢʘʟʘʥʥʳʤ ʚ ʩʪʘʪʴʝ 22 ʥʘʩʪʦʷʱʝʛʦ ɼʦʛʦʚʦʨʘ ʚ 

ʧʫʥʢʪʝ 2.3 ʥʘʩʪʦʷʱʝʛʦ ʇʨʠʣʦʞʝʥʠʷ, FOREX.com UK ʤʦʞʝʪ ʟʘʢʨʳʪʴ ʣʶʙʫʶ ʩʜʝʣʢʫ ʧʦ 

ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʙʝʟ ʫʚʝʜʦʤʣʝʥʠʷ ʚ ʩʣʫʯʘʝ: 

In addition to our rights at clause 22 of this Customer Agreement and our rights pursuant to clause 

2.3 of this Schedule, we may close any Transaction in our sole discretion at any time without 

notice in the event that: 

(a) ʝʩʣʠ ʵʪʦ ï ʩʜʝʣʢʘ ʧʦ ʧʨʦʜʘʞʝ ʠ ʚ ʩʚʷʟʠ ʩ ʥʝʣʠʢʚʠʜʥʦʩʪʴʶ ʨʝʣʝʚʘʥʪʥʦʛʦ ʀʩʭʦʜʥʦʛʦ 

ʠʤʫʱʝʩʪʚʘ FOREX.com UK ʥʝ ʤʦʞʝʪ ʟʘʥʷʪʴ ʜʦʩʪʘʪʦʯʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʪʘʢʦʛʦ 

ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʯʪʦʙʳ ʦʧʣʘʪʠʪʴ ʣʶʙʳʝ ʦʩʥʦʚʥʳʝ ʧʦʟʠʮʠʠ ʭʝʜʞʠʨʦʚʘʥʠʷ ʚ 

ʦʪʥʦʰʝʥʠʠ ʩʜʝʣʢʠ; ʠʣʠ 

if it is a ósellô Transaction, and due to illiquidity in the relevant Reference Asset we are 

unable to borrow a sufficient number of such Reference Asset to settle any underlying 

hedge position in respect of the Transaction; or 

(b) ʝʩʣʠ ʢʨʝʜʠʪʦʨ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʪʨʝʙʫʝʪ ʦʪ FOREX.com UK ʚʝʨʥʫʪʴ ʣʶʙʦʝ ʀʩʭʦʜʥʦʝ 

ʠʤʫʱʝʩʪʚʦ, ʚʟʷʪʦʝ ʝʡ ʚ ʢʨʝʜʠʪ, ʢʦʪʦʨʦʝ ʦʪʥʦʩʠʪʩʷ ʢ ʩʜʝʣʢʝ, ʠ FOREX.com UK ʥʝ 

ʤʦʞʝʪ ʩʦʭʨʘʥʷʪʴ ʧʦʟʠʮʠʶ ʭʝʜʞʠʨʦʚʘʥʠʷ ʚ ʦʪʥʦʰʝʥʠʠ ʵʪʦʡ ʩʜʝʣʢʠ; ʠʣʠ 

if we are required, at any time, by a lender to return any Reference Asset borrowed by us 

which relates to a Transaction and we are then unable to maintain a hedge position in 

respect of that Transaction; or 

(c) ʝʩʣʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ FOREX.com UK ʚ ʜʨʫʛʠʭ ʩʣʫʯʘʷʭ ʥʝ ʤʦʞʝʪ ʫʩʪʘʥʦʚʠʪʴ ʠʣʠ 

ʩʦʭʨʘʥʠʪʴ ʧʦʟʠʮʠʶ ʭʝʜʞʠʨʦʚʘʥʠʷ ʠʣʠ ʚʦʟʥʠʢʘʶʪ ʣʶʙʳʝ ʜʨʫʛʠʝ ʥʘʨʫʰʝʥʠʷ 

ʭʝʜʞʠʨʦʚʘʥʠʷ ʚ ʦʪʥʦʰʝʥʠʠ ʩʜʝʣʢʠ ʠʣʠ ʧʦ ʦʙʦʩʥʦʚʘʥʥʦʤʫ ʨʝʰʝʥʠʶ FOREX.com 

UK ʝʩʪʴ ʚʝʨʦʷʪʥʦʩʪʴ ʧʨʦʜʦʣʞʝʥʠʷ ʣʶʙʦʛʦ ʪʘʢʦʛʦ ʭʝʜʞʘ ʠʣʠ ʥʘʨʫʰʝʥʠʷ 

ʭʝʜʞʠʨʦʚʘʥʠʷ, ʢʦʪʦʨʦʝ ʩʪʘʥʝʪ ʦʙʨʝʤʝʥʠʪʝʣʴʥʳʤ ʜʣʷ FOREX.com UK; ʠʣʠ 
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if at any time we are otherwise unable to establish or maintain a hedge position or any 

other Hedging Disruptions occurs in respect of a Transaction or the continuation of any 

such hedge or Hedging Disruption is likely, in our reasonable judgment, to become more 

burdensome to us; or 

5.4 ʈʝʟʫʣʴʪʘʪʳ ʟʘʢʨʳʪʠʷ. ɺ ʦʪʥʦʰʝʥʠʠ ʣʶʙʦʡ ʩʜʝʣʢʠ, ʢʦʪʦʨʘʷ ʟʘʢʨʳʚʘʝʪʩʷ FOREX.com UK 

ʩʦʛʣʘʩʥʦ ʫʩʣʦʚʠʷʤ ɼʦʛʦʚʦʨʘ: 

Effects of Close-Out.  With respect to any Transaction that is closed out by us pursuant to or as 

contemplated by the terms of the Customer Agreement: 

(a) ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʣʫʯʘʝʚ, ʜʣʷ ʢʦʪʦʨʳʭ ʧʨʝʜʫʩʤʦʪʨʝʥʦ ʠʥʦʝ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ, 

ʜʘʪʦʡ ʟʘʢʨʳʪʠʷ ʩʜʝʣʢʠ ʷʚʣʷʝʪʩʷ ʜʘʪʘ, ʢʦʪʦʨʫʶ FOREX.com UK ʫʢʘʟʘʣʘ ʂʣʠʝʥʪʫ; 

ʮʝʥʫ ʟʘʢʨʳʪʠʷ ʦʧʨʝʜʝʣʷʝʪ FOREX.com UK; 

except as may be otherwise specified in this Customer Agreement, the Closing Date will 

be the date designated by us to you and at a  closing price as determined by us; 

(b) ʙʦʣʝʝ ʥʝ ʪʨʝʙʫʝʪʩʷ ʜʝʣʘʪʴ ʚʳʧʣʘʪʳ ʠʣʠ ʧʦʩʪʘʚʢʠ ʚ ʜʝʥʴ ʠʣʠ ʧʦʩʣʝ ʟʘʢʨʳʪʠʷ ʩʜʝʣʢʠ, 

ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʧʦʛʘʰʝʥʠʷ ʧʣʘʪʝʞʝʡ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʥʠʞʝ; ʠ 

no further payments or deliveries are required to be made on or after the Closing Date, 

except for settlement payments as provided below; and 

(c) ʣʶʙʳʝ ʠ ʚʩʝ ʩʫʤʤʳ ʢ ʦʧʣʘʪʝ ʩʦ ʩʪʦʨʦʥʳ ʣʶʙʦʡ ʠʟ ʩʪʦʨʦʥ ʜʣʷ ʧʦʛʘʰʝʥʠʷ ʪʘʢʦʡ 

ʩʜʝʣʢʠ ʜʦʣʞʥʳ ʙʳʪʴ ʚʳʧʣʘʯʝʥʳ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ. 

any and all amounts payable by either party in settlement of such Transaction are 

immediately due and payable. 

ʃʶʙʳʝ ʠ ʚʩʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ, ʚʦʟʥʠʢʘʶʱʠʝ ʠʣʠ ʩʫʱʝʩʪʚʫʶʱʠʝ ʤʝʞʜʫ FOREX.com UK ʠ 

ʂʣʠʝʥʪʦʤ ʚ ʨʝʟʫʣʴʪʘʪʝ ʟʘʢʨʳʪʠʷ ʦʜʥʦʡ ʠʣʠ ʙʦʣʝʝ ʩʜʝʣʦʢ, ʜʦʣʞʥʳ ʙʳʪʴ ʧʦʛʘʰʝʥʳ ʧʫʪʝʤ 

ʯʠʩʪʦʛʦ ʧʦʛʘʰʝʥʠʷ (ʟʘ ʩʯʝʪ ʦʧʣʘʪʳ, ʟʘʯʝʪʘ ʚʩʪʨʝʯʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ) ʚʩʝʭ 

ʩʫʤʤ ʢ ʦʧʣʘʪʝ ʤʝʞʜʫ FOREX.com UK ʠ ʢʣʠʝʥʪʦʤ. ʏʠʩʪʘʷ ʩʫʤʤʘ ʢ ʦʧʣʘʪʝ ʣʶʙʦʡ ʠʟ ʩʪʦʨʦʥ 

ʜʦʣʞʥʘ ʙʳʪʴ ʚʳʧʣʘʯʝʥʘ ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦ. 

Any and all obligations arising or existing between us as a result of the close-out of one or more 

Transactions will be satisfied by the net settlement (whether by payment, set-off or otherwise) of 

all amounts due and payable between us, and the net amount determined to be payable by either 

party will be immediately due and payable. 

6. ʉɼɽʃʂʀ ʉ ʆɻʈɸʅʀʏɽʅʅʓʄ ʉʈʆʂʆʄ ɼɽʁʉʊɺʀʗ 

EXPIRY TRANSACTIONS  

6.1 ɽʩʣʠ ʥʝ ʩʦʦʙʱʝʥʦ ʠʥʳʤ ʦʙʨʘʟʦʤ, ʚ ʩʣʫʯʘʝ, ʢʦʛʜʘ ʂʣʠʝʥʪ ʥʝ ʟʘʢʨʦʝʪ ʩʜʝʣʢʫ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ 

ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ ʚ ʜʝʥʴ ʠʣʠ ʜʦ ʧʦʩʣʝʜʥʝʡ ʦʧʝʨʘʮʠʠ, ʪʦ FOREX.com UK ʟʘʢʨʦʝʪ ʩʜʝʣʢʫ ʩ 

ʦʛʨʘʥʠʯʝʥʥʳʤ ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ ʩʨʘʟʫ ʢʘʢ ʧʦʣʫʯʠʪ ʮʝʥʫ ʩʜʝʣʢʠ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ ʩʨʦʢʦʤ 

ʜʝʡʩʪʚʠʷ. ʎʝʥʦʡ ʩʜʝʣʢʠ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ ʷʚʣʷʝʪʩʷ (a) ʮʝʥʘ ʧʦʩʣʝʜʥʝʡ 

ʪʦʨʛʦʚʦʡ ʦʧʝʨʘʮʠʠ ʚʦ ʚʨʝʤʷ ʠʣʠ ʜʦ ʟʘʢʨʳʪʠʷ ʠʣʠ ʧʨʠʤʝʥʠʤʦʡ ʦʬʠʮʠʘʣʴʥʦʡ ʢʦʪʠʨʦʚʢʠ ʮʝʥ 

ʥʘ ʤʦʤʝʥʪ ʟʘʢʨʳʪʠʷ ʠʣʠ ʩʪʦʠʤʦʩʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʀʩʭʦʜʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʢʦʪʦʨʦʝ 

ʩʦʦʙʱʘʝʪʩʷ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʚʘʣʶʪʥʦʡ ʙʠʨʞʝ ʙʝʟ ʦʰʠʙʦʢ ʠ ʫʧʫʱʝʥʠʡ; ʧʣʶʩ ʠʣʠ, ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʙʩʪʦʷʪʝʣʴʩʪʚ, ʤʠʥʫʩ (b) ʣʶʙʫʶ ʨʘʟʥʠʮʫ ʤʝʞʜʫ ʮʝʥʘʤʠ, ʢʦʪʦʨʳʝ ʧʨʠʤʝʥʷʝʪ 

FOREX.com UK, ʢʦʛʜʘ ʪʘʢʘʷ ʩʜʝʣʢʘ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ ʟʘʢʨʳʚʘʝʪʩʷ. 
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ʉʚʝʜʝʥʠʷ ʧʦ ʨʘʟʥʠʮʝ ʤʝʞʜʫ ʮʝʥʘʤʠ, ʧʨʠʤʝʥʷʝʤʳʤʠ FOREX.com UK ʧʨʠ ʟʘʢʨʳʪʠʠ 

ʢʦʥʢʨʝʪʥʦʡ ʩʜʝʣʢʠ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ, ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʧʦ ʪʨʝʙʦʚʘʥʠʶ. 

ʂʣʠʝʥʪ ʧʨʠʟʥʘʝʪ, ʯʪʦ ʦʥ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʧʦʣʫʯʝʥʠʝ ʩʚʝʜʝʥʠʡ ʦ ʚʨʝʤʝʥʠ ʧʦʩʣʝʜʥʝʡ 

ʦʧʝʨʘʮʠʠ ʠ ʣʶʙʦʡ ʨʘʟʥʠʮʝ ʤʝʞʜʫ ʮʝʥʘʤʠ ʠʣʠ ʦ ʢʦʤʠʩʩʠʠ, ʢʦʪʦʨʳʝ FOREX.com UK ʤʦʞʝʪ 

ʧʨʠʤʝʥʷʪʴ, ʢʦʛʜʘ ʂʣʠʝʥʪ ʟʘʢʨʳʚʘʝʪ ʩʜʝʣʢʫ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ. 

Unless otherwise informed, if you do not close an Expiry Transaction on or before the Last 

Dealing Time then, we will close your Expiry Transaction as soon as we have ascertained the 

price of the Expiry Transaction.  The price of the Expiry Transaction will be (a) the last traded 

price at or prior to the close or the applicable official closing quotation or value in the relevant 

Reference Asset as reported by the relevant exchange, errors and omissions excluded; plus or, as 

the case may be, minus (b) any Spread that we apply when such an Expiry Transaction is closed. 

Details of the Spread that we apply when a particular Expiry Transaction is closed are available on 

request. You acknowledge that it is your responsibility to make yourself aware of the Last Dealing 

Time and of any Spread or Commission that we may apply when you close an Expiry Transaction. 

7. ʅɸʈʋʐɽʅʀɽ ʍɽɼɾʀʈʆɺɸʅʀʗ 

HEDGING DISRUPTION  

7.1 ʅʝʩʤʦʪʨʷ ʥʘ ʯʪʦ-ʣʠʙʦ ʚ ʧʨʦʪʠʚʦʧʦʣʦʞʥʦʤ ʩʤʳʩʣʝ ʚ ʥʘʩʪʦʷʱʝʤ ɼʦʛʦʚʦʨʝ, ʝʩʣʠ FOREX.com 

UK ʦʧʨʝʜʝʣʠʪ, ʯʪʦ ʚʦʟʥʠʢʣʦ ʠʣʠ ʤʦʞʝʪ ʚʦʟʥʠʢʥʫʪʴ ʥʘʨʫʰʝʥʠʝ ʭʝʜʞʠʨʦʚʘʥʠʷ, ʚʢʣʶʯʘʷ 

ʥʘʨʫʰʝʥʠʝ ʭʝʜʞʠʨʦʚʘʥʠʷ, ʢʦʪʦʨʦʝ ʷʚʣʷʝʪʩʷ ʨʝʟʫʣʴʪʘʪʦʤ ʣʶʙʦʡ ʬʘʢʪʠʯʝʩʢʦʡ ʠʣʠ 

ʥʝʠʟʙʝʞʥʦʡ ʟʘʜʝʨʞʢʠ, ʥʘʨʫʰʝʥʠʷ, ʧʨʠʦʩʪʘʥʦʚʣʝʥʠʷ ʠʣʠ ʫʤʝʥʴʰʝʥʠʷ ʣʶʙʦʡ ʦʧʣʘʪʳ ʠʣʠ 

ʧʦʛʘʰʝʥʠʷ ʣʶʙʦʡ ʩʜʝʣʢʠ ʠʣʠ ʠʤʫʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ FOREX.com UK ʩʯʠʪʘʝʪ ʥʝʦʙʭʦʜʠʤʳʤ 

ʭʝʜʞʠʨʦʚʘʪʴ ʧʨʦʪʠʚ ʨʠʩʢʘ ʠʟʤʝʥʝʥʠʷ ʩʚʦʝʡ ʮʝʥʳ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʚʦʟʥʠʢʘʝʪ ʣʠ ʪʘʢʦʝ 

ʥʘʨʫʰʝʥʠʝ ʭʝʜʞʠʨʦʚʘʥʠʷ ʧʨʷʤʦ ʠʣʠ ʢʦʩʚʝʥʥʦ ʚ ʩʚʷʟʠ ʩ ʥʝʠʩʧʦʣʥʝʥʠʝʤ ʧʨʦʪʠʚʥʦʡ 

ʩʪʦʨʦʥʦʡ ʩʚʦʠʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠʣʠ ʠʥʳʤ ʦʙʨʘʟʦʤ, ʪʦ ʵʪʘ ʩʪʦʨʦʥʘ ʙʫʜʝʪ ʥʝʩʪʠ ʦʙʷʟʘʪʝʣʴʩʪʚʘ 

ʧʝʨʝʜ FOREX.com UK ʟʘ ʣʶʙʳʝ ʫʚʝʣʠʯʝʥʥʳʝ ʠʟʜʝʨʞʢʠ ʠʣʠ ʟʘʪʨʘʪʳ, ʢʦʪʦʨʳʝ ʚʦʟʥʠʢʣʠ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʪʘʢʦʛʦ ʥʘʨʫʰʝʥʠʷ ʭʝʜʞʠʨʦʚʘʥʠʷ (ʚʢʣʶʯʘʷ ʣʶʙʳʝ ʠʟʜʝʨʞʢʠ ʚʳʧʦʣʥʝʥʠʷ ʟʘʯʝʪʘ, 

ʫʩʪʘʥʦʚʣʝʥʠʷ ʠʣʠ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʭʝʜʞʘ), ʘ FOREX.com UK ʧʦʩʣʝ ʫʚʝʜʦʤʣʝʥʠʷ ʂʣʠʝʥʪʘ ʦ 

ʪʘʢʠʭ ʟʘʪʨʘʪʘʭ ʚʳʯʠʪʘʝʪ ʠʭ ʩ ʝʛʦ ʩʯʝʪʘ ʠʣʠ ʪʨʝʙʫʝʪ ʦʧʣʘʪʳ. ɽʩʣʠ ʂʣʠʝʥʪ ʥʝ ʚʳʧʦʣʥʷʝʪ 

ʧʦʣʥʦʩʪʴʶ ʠ ʢ ʪʨʝʙʫʝʤʦʤʫ ʚʨʝʤʝʥʠ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʧʦ ʦʧʣʘʪʝ, ʪʦ ʵʪʦ ʩʯʠʪʘʝʪʩʷ ʦʪʢʘʟʦʤ ʦʪ 

ʫʧʣʘʪʳ ʜʦʣʛʘ. 

Notwithstanding anything to the contrary in this Customer Agreement, if we determine that a 

Hedging Disruption has occurred, or may occur, including a Hedging Disruption which is a result 

of any actual or imminent delay, disruption, suspension, or reduction in any payment or settlement 

in respect of any transaction or asset we deem necessary to hedge our Transaction price risk, 

whether such Hedging Disruption arises directly or indirectly from the failure of a hedging 

counterparty to perform its obligations or otherwise, then will be liable to us for any increased 

costs or expenses resulting from such Hedging Disruption (including any costs of unwinding, 

establishing or re-establishing a hedge) and we may upon notification of such costs to you deduct 

them from your account or demand payment.  If you fail to comply fully and by the required time 

with the obligation to make payment this will constitute an Event of Default. 

8.  ʇʈʀʆʉʊɸʅʆɺʃɽʅʀɽ ʈɸɹʆʊʓ ʈʓʅʂɸ ʀ ʇʈɽʂʈɸʑɽʅʀɽ ʂʆʊʀʈʆɺʂʀ 

MARKET SUSPENSION AND DELISTING  

8.1 ɽʩʣʠ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʪʦʨʛʦʚ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʡ ʨʳʥʦʢ ʧʨʠʦʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʧʦ ʣʶʙʦʤʫ 

ʀʩʭʦʜʥʦʤʫ ʠʤʫʱʝʩʪʚʫ, ʢʦʪʦʨʦʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʦ ʥʘ ʨʳʥʢʝ, FOREX.com UK ʜʦʣʞʥʘ 

ʚʳʯʠʩʣʠʪʴ ʩʪʦʠʤʦʩʪʴ ʩʜʝʣʢʠ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʥʘ ʨʘʟʥʠʮʫ ʩʦ ʩʩʳʣʢʦʡ ʥʘ ʮʝʥʫ ʧʦʩʣʝʜʥʝʡ 

ʩʜʝʣʢʠ ʜʦ ʧʨʠʦʩʪʘʥʦʚʣʝʥʠʷ ʠʣʠ ʥʘ ʮʝʥʫ ʟʘʢʨʳʪʠʷ, ʢʘʢ ʵʪʦ ʦʙʦʩʥʦʚʘʥʥʦ ʦʧʨʝʜʝʣʷʝʪ 




