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Setup 

Trading Preferences 

Overview and Wizard 

The Trading Preferences screen allows you to customize the application to best meet your needs. The Trading 

Preferences screen is set up as a wizard so that you can step through each of the settings tabs. Access the 
screen in a few different ways: 

1. Click on the Trading tab in the ribbon. Select Dealing Panel, then Edit. 

 

2. Click on the Trading tab in the ribbon. Select the corner arrow in the Customize section. 

  

3. Click on the Customize tab in the ribbon. Select the corner arrow in the Trading section. 
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Once the Trading Preference screen opens, you can edit the settings using the wizard. 

1. The Product Settings tab opens. You can modify trading preferences for individual products using 

this tab. 
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2. Click on Dealing Boxes. Use arrows to add and remove products from the Dealing Panel.  Use up 

and down icons to rearrange the order of the products in the Dealing Panel. 

 

3. Click on the General tab to modify additional settings. 

 



7 
 

4. Click on Finish after you have modified the settings to your desired preferences. 

 

_________________________________________________________________________________________ 

 

General Preferences 

You can customize some key features according to your preferences by using the General Preferences tab. 

 

  

Auto log off platform when inactive: Customize your timeout setting on FOREXTrader PRO. Click on the 
drop-down list to select your preference. The platform logs off after the specified time period if there is no 

activity.   

Pop-up alerts displayed until closed by user: The Desktop Alert, that appears on the bottom right corner of 
the screen upon placing an order or deal, can be configured to require acknowledgement. If this option is 

enabled, the Desktop Alert remains open until you close it. If this option is not enabled, the Desktop alert appears 

for a few seconds and then fades away.       

Only display products with open positions: The Open Positions window can be configured to either display a 
row for every product or only for those with open positions. If enabled, only products with open positions will 

display. 

Enable sounds: Select to enable audible alerts.  

Margin Analysis: Select to show the margin analysis.  
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Platform Theme: Select either the classic theme or default gray. 

Show Flags: Select to view country flags in the dealing boxes.   

Prompt for Associated orders*: Select to have a Place Order window appear after you enter a trade so you 

can place an associated order immediately.   

Execution Mode: Select either Market or Instant Execution. 

Instant Execution Mode: Select Instant Execution mode so that orders execute at the requested rate or within 

a tolerance. When Instant Execution is enabled, the default setting is 1 Pip deviation. If the market moves 

unfavorably away from the requested price by more than 1 Pip, the order will not execute. However, if the 

market moves in your favor, the order executes at the improved price. Click on the Product Settings tab in the 

Preferences window to set your desired tolerance for each product. Instant Execution is only available on 

FOREXTrader PRO.  

Market Execution Mode: Market orders are executed at the best available price at the time the order is 

received.  

 

Select Time Zone: Click on the arrow next to the selected time zone to change it from the defaulted local time 

zone. 

 

*Placing contingent orders may not necessarily limit your losses.  

___________________________________________________________________________________________ 

Product Settings 
You can customize different settings for each product by using the Product Settings Preferences tab. You can 

determine which products you plan to trade and set trade preferences for each individual product. 
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Product:  The product for which the settings apply. 

Subscription: The subscription checkbox allows you to choose the products you plan to monitor and trade. 

Select to subscribe to that product. 

Trade Size:  Using the up and down arrows, you can set the default lot size for trades. The number of lots on 
the Dealing Panel defaults to this value. You can set a different default lot size for each product. For live 

accounts, the maximum trade size is 5 million. 

Order Size:  Using the up and down arrows, you can set the default lot size for orders. The number of lots on 

the Place Order screen defaults to this value. You can set a different default lot size for each product. 

Margin:  The ratio of the amount used in a transaction to the required security deposit.  

Pips: The number of Pips away from the current market price that pre-populates limit and stop values in the 
order entry screen. 

Tolerance: When Instant Execution is enabled, the default setting is 1 Pip deviation. If the market moves 

unfavorably away from the requested price by more than 1 Pip, the order will not execute. However, if the 

market moves in your favor, then the order executes at the improved price. Click on the Product Settings tab in 

the Preferences window to set your desired tolerance for each product.  Instant Execution is only available on 

FOREXTrader PRO.  

____________________________________________________________________________________________ 

Dealing Boxes 

 

Dealing Boxes:  Choose the products you plan to monitor or trade, and they will display in the Dealing Panel. 
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Available Products:  Lists the products that are available for you to monitor and trade. Go to the Product 

Settings tab to view the full list of available pairs. 

Selected Products:  Pairs selected from the Available Products list by using the right arrow, for viewing on the 
Dealing Panel. 

Left and Right Arrows:  Use these to move products between the list of Available and Selected Products. 

Up and Down Buttons:  The Up and Down buttons allow you to change the order that the active products 

display in the Dealing Panel. To change the order: 

1. Click on a row to select it.  

2. Select either the Up or Down button to move the row. The displayed row order remains the same in 

the Dealing Panel.  

3. Click on Finish to save changes when you are done.  

 

____________________________________________________________________________________________ 

Charts  

Use the Chart tab in the ribbon to customize the charts displayed when you start the platform.  

  

New:  Choose a product to add a new chart.  

A. Time Interval:  Set the time interval for: (1-min, 5-min, 10-min, 15-min, 30-min, Hourly, 2-hour, 4-hour, 

daily, weekly or monthly). 

B. Style:  Select one of 4 available chart types, including: 

  
Candle: the traditional Japanese Candlestick chart displaying the open, high, low and close. 

Bar: the traditional Bar chart displaying the open, high, low and close. 
Bar HLC:  the traditional Bar chart displaying the open, high, low and close.  

Line: a line chart displaying the close connected in a series. 

  
Clone Active: Duplicate the currently selected chart. 

 
C. Invert: Flip the currency pair. For example, instead of seeing rates as EUR/USD, you will see them as 

USD/EUR. 
 

D. Display Titles: Enables the title and current chart rate to appear on the upper left corner of the chart. 

 
E. Grid: Adds and removes gray dotted grid lines. 

 
F. X Grid: Adds and removes horizontal gray dotted grid lines. 

 

G. Y Grid: Adds and removes vertical gray dotted grid lines. 
 

H. Tick Chart:  To view a line chart showing tick by tick movements. 



11 
 

I. Panel Border: Adds and removes additional area above the chart’s high point. 

 
J. Panel Separators: Creates a more defined line separating the chart from the time line below the chart. 

 
Bar: Allows you to select the number of bars shown on the chart. 

 

Zoom Level: Sets the zooming magnitude on your chart. 
 

Save Image:  Saves an image of the chart to your computer. 
 

Template: Saves the chart and its features as a template for future charts. Click on the floppy disk icon above 
the chart, then click on Templates to load your chosen template. 

 

Refresh: Updates chart with the most recent data. 
 

Drawing Tools: Allow you to add lines, channels, shapes, signals, Fibonacci and more to your chart. 
To Remove a Chart: Click on the X in the tab of the chart you want to remove. 

 
____________________________________________________________________________________________ 

Watchlists 

Create a rate Watchlist by clicking on the Trading tab in the ribbon. Click on Watchlist, then Edit. You can also 

access it by clicking on the Trading tab, then clicking on the corner arrow in the Customize section to access 

Preferences and edit your Watchlist.  
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Available Products: View the list of available products in your Watchlist. Click on a product, then click on the 

right arrow to add to your Watchlist. 

Selected Products: View the list of available products in your Watchlist. This list is determined by the products 

to which you subscribe. You can manage your product subscriptions under the Product Settings tab in the 
Preferences window. 

Required Products: If you have an open position or order with a currency pair, or if it is a base pair for a 

selected cross pair, this pair will be selected and cannot be removed.  

Up and Down Buttons: Change the order of the active products displayed in the Watchlist by using the Up and 
Down buttons.  

To change the order: 

1. Click a row to select it.  

2. Select either the Up or Down button to move the row. The displayed order of the rows remains the 

same in the Watchlist.  

3. Click on Finish to save the changes when you are done.  

 

You can also add and remove products from your Watchlist by clicking on any  icon on the platform.  These 

 icons can be found in any Rates Grid, Dealing Box, Open Positions and Active Orders. 
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Simply click on Add to Watchlist or Remove from Watchlist in the  box to modify. 

 

____________________________________________________________________________________________ 
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Rates 

Use the Product Settings screen to modify the products you can see in the platform by checking the products in 

the Subscribe column. 

 

 

_______________________________________________________________________________ 
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Layouts 

Select a Layout  

FOREXTrader PRO allows you to quickly change the look of the platform. There is a set of default layouts and the 

ability to create your own. Quickly switch between layouts by using the Customize tab in the ribbon: 

  

1. Click on the Customize tab in the ribbon, then select Layout from the Platform section. 

 

 

2. Click on the name of the layout. Your custom layouts are listed under the Personal Views 

submenu.  

3. The screen refreshes to display the selected layout.  

 

___________________________________________________________________________________________ 

Restore Default Layout  

At any time, you can restore your default layout by clicking on the Customize tab in the ribbon, then selecting 

Layout and then Default. The default layout is the layout that loads when you start. You may want to use this 

option if you have modified your layout and want to return to its default state. The following changes will revert 

back: 

 
 

1. If you changed the position or size of panels in the main window.  

2. If you hid panels.  

3. If you collapsed panels.  

4. If you used the tear away feature to float panels in front of the main window. 

 

If you made changes to a layout and you want to save them for later use, you need to create a custom layout. 

____________________________________________________________________________________________ 

Create a Custom Layout  

FOREXTrader PRO’s layout is highly customizable and allows you to: 

1. Change the position and size of panels in the main window.   

2. Hide panels.   

3. Collapse panels for easy access.  
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4. Float panels in front of the main window.  

5. Create layouts designed for a specific screen resolution.  

  

All of these features are saved as part of a layout. To create a custom layout: 

1. Customize the screen according to your preferences.   

2. Click on the Customize tab in the ribbon. Select Layout, then click on Save Layout from the drop-down 

list. 

  

3. A pop-up prompts you to name the layout.  

 

 

4. Type the name and click on OK.  

5. The custom layout saves under the Personal Views submenu of the Layout drop-down. 

 

____________________________________________________________________________________________  

Dock a Window to Another Window 

 
Change the position and size of windows easily with the built-in drag-and-drop feature. Use this feature to dock a 

window to another window: 
 

1. Click on the header of the window and drag the window over the center of the window to which 
you want to dock.  

2. An icon with arrows displays over the target window, showing the directions in which the 
repositioned window can dock to the target window.  

3. While still holding down, move the cursor over the directional arrows. A blue shaded area shows 
the location of the repositioned window.  

4. Move the cursor over your chosen directional arrow and release the left mouse button.  

5. The repositioned window docks to the target window. 

____________________________________________________________________________________________ 
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Dock a Window to the Main Window 

Change the position and size of windows easily with the built-in drag-and-drop feature. Use this feature to dock a 

window to the main window: 
 

1. Click on the header of the window and drag the window over the center of the main window. 

2. An icon with arrows displays over the main window, showing the directions in which the 
repositioned window can dock to the main window.  

3. While still holding down, move the cursor over the directional arrows. A blue shaded area shows 
the location of the repositioned window.  

4. Move the cursor over your chosen directional arrow and release the left mouse button.  

5. The repositioned window docks to the main window.   

 

____________________________________________________________________________________________ 

Combine Windows into one Tabbed Window 

Change the position and size of windows easily with the built-in drag-and-drop feature. Use this feature to 

combine multiple windows into one tabbed window: 

1. Click on the header of the window and drag the window over the center of the window to which 

you want to dock.  

2. An icon with directional arrows and a tabbed folder displays over the target window.  

3. While still holding down, move the cursor over the tabbed folder. A blue shaded area shows the 

location of the repositioned window.  

4. Move the cursor over your chosen directional arrow and release the left mouse button.  

5. The repositioned window is now combined with the target window into one tabbed window.  

 

____________________________________________________________________________________________ 

Hide/Show Windows 

FOREXTrader PRO allows you to hide windows that you don’t want to view.  You can easily open these windows 

at a later time. 

 
Hide Window: 

Click on the X in any tab or window to remove the selected tab.   

 
Show Window: 

Reopen a window by selecting it in the ribbon. 

____________________________________________________________________________________________  

Collapse Windows 

 

Place more tabs in a window that has filled the tab space, for easy access without displaying them on the 
screen. Use this feature to make the best use of valuable screen space. 

 
To View Condensed Tabs: 

 
1. Click on the arrow icon in the top right of the window. 

2. Select the tab. 
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3. That tab is now selected. 

 ___________________________________________________________________________________________ 

To Tear Off a Window: 

 
1. Double click on the selected window header.  

2. The window floats in front of the main window.   

3. Click and drag to move the window. 

4. Release the left mouse button when the window is in the desired location.  

 ___________________________________________________________________________________________ 

Delete a Custom Layout  

FOREXTrader PRO allows you to delete any of the custom layouts that you have created.  

To delete a custom layout: 

1. Click on the Customize tab in the ribbon, then select Layout, Delete Layout and then Name of 

Layout from the drop-down list. 

 

  

2. A warning message appears. 
 

 

3. Click on Yes to confirm the deletion.  

 

4. The layout will permanently delete. 

 

 You can only delete custom layouts. The default layouts included with FOREXTrader PRO cannot be 
deleted. 

 

____________________________________________________________________________________________ 
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Modify Dealing Panel 

Customize the Dealing Panel according to your preferences. You can choose the products displayed in the Dealing 

Panel and the order in which they appear. 

 

Choose Order of Currency Pairs 

 
Click on the Trading tab in the ribbon, then select Dealing Panel, Edit and Product Settings to set the order of the 

currency pairs displayed in the Dealing Panel.  

  
Add/Remove Currency Pairs 

 
You can choose the currency pairs displayed in the Dealing Panel. There is no limit to the number of currency 

pairs that can be displayed at one time. You can also quickly add and remove currency pairs directly from the 

Dealing Panel: 
 

1. Right-click on empty space in the Dealing Panel to view a currency pair pop-up.  

2. Selected currency pairs have a check mark next to them.  

3. Click on a currency pair to select or deselect it.  

4. The Dealing Panel updates accordingly. 

  

____________________________________________________________________________________________ 
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Trading  

Execute a Trade 

 

 

 

Trade directly from real-time, streaming quotes by using the Dealing Panel or a Market Order. The current 

bid/ask prices appear in the Dealing Boxes located in the Dealing Panel and in the Place Order window for Market 
Order.  

To execute a trade from the Dealing Panel: 

  

1. Use the up and down arrows or type the number of lots you want to trade. The base currency value 

automatically updates based on the lot size selected.   

 

Set a default number of lots for each currency pair in Trading Preferences to speed up execution time. 

2. Select Buy or Sell. 

3. A desktop alert appears with confirmation of the order and a row will be added to the Active Orders 
window. 

4. If the trade is not accepted, the desktop alert notifies you and provides the reason. You can configure 

your alerts using the Trading Preferences tab in the ribbon to either display until acknowledged or 

close after a few seconds. You can also choose to play an audible alert.     

      

Enter a new Market Order: 

Enter a Market Order by using the Place Order window. Access the Place Order window in a few ways: 

 

1. Click on the Trading tab in the ribbon. Select Enter Order, then Market Order.   

2. Click on the Place Order option from the pop-up menu when you click on any of the  icons.  
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Place a Market Order from the Place Order window: 

 

1. Select the product for which you want to create an order. 

 

If you used the pop-up menu to access the Place Order window, then the product will already pre-
populate the order. 

 

2. Select the Order Type from the drop-down list. 

3. Select Buy or Sell from the drop-down list. 

4. Use the up and down arrows or type the number of lots you want to trade. 

5. The Live Rate reflects the current ask or offer based on if you choose Buy or Sell.  

6. Click on the Submit Order button. 

7. A desktop alert appears with confirmation of the order and a row will be added to the Active Orders 
window. 

 

_________________________________________________________________________________________ 

 

Liquidate a Position 

You can liquidate a position quickly and easily from multiple places on the platform: 

1. Dealing Panel  

2. Current Rates  
3. Open Positions  

4. Active Orders  
5. Chart 
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Dealing Panel 

1. Click on the  icon in the top right corner of the Dealing Box.  

 

2. A box with information about the position appears. 

 

 

 

3. Click on Liquidate Current Position.   

 

This option is disabled if there is no open position for the specific product. 
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4. A confirmation box pops up. 

 

 

5. Click on Yes to liquidate the position. 

  

Current Rates 
 

1. Right-click on the row in the Current Rates grid for the product that you want to liquidate (or left-

click the  flag at the beginning of the row).  

2. A box with information about the position appears. 

 

3. Click on Liquidate Current Position.   

 

This option is disabled if there is no open position for the specific product. 

4. A confirmation box pops up. 
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5. Click on Yes to liquidate the position. 

  

Open Positions 

 
1. Right-click on the row in the Open Positions grid for the product that you want to liquidate (or 

click on the   icon at the beginning of the row).  

2. A box with information about the position appears. 

 

3. Click on Liquidate Current Position.   

 

This option is disabled if there is no open position for the specific product. 

4. A confirmation box pops up. 
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5. Click on Yes to liquidate the position. 

  
Active Orders 
 

1. Right-click on the row in the Active Orders grid for the product that you want to liquidate (or click 

on the   icon at the beginning of the row). 

2. A box with information about the position appears. 

 



26 
 

 

3. Click on Liquidate Current Position.   

 

This option is disabled if there is no open position for the specific product. 

4. A confirmation box pops up. 

 

5. Click on Yes to liquidate the position. 

Chart 

 
1. Right-click on a chart displaying the product that you want to liquidate.  

2. A box with information about the position appears. 
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3. Click on Liquidate Current Position.   

 

This option is disabled if there is no open position for the specific product. 

4. A confirmation box pops up. 

 

5. Click on Yes to liquidate the position. 

  

 The Liquidate Current Position option is intentionally limited to only allow for the maximum deal size 

(number of lots) associated with your account. If you have an open position that is larger than your 
maximum deal size, you need to use the Dealing Boxes to close out your position incrementally. 

 ___________________________________________________________________________________________ 

Order Entry 

Enter New Position Order 

Position Orders are directly related to individual positions. These orders are only active for as long as the position 

remains open. Associating an order with a position allows you to place an order that covers a position even as it 
changes. 

As the position increases or decreases, the face of the Position Order automatically adjusts to match the value of 

the position. If you cancel a position, then the Position Order automatically removes it on your behalf. 

 
Position Orders are added on the Place Order window. Access the Place Order window in a few different ways: 
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1. Click on the Trading tab in the ribbon. Select Enter Order, then the Order Type.   

2. Click on the Place Order option from the pop-up menu when you click on any of the  icons.  

3. Click on the Add/Modify Associated Order option from the pop-up menu.  

4. If you enable the Prompt for Associated orders setting in Trading Preferences, then upon entering into 

a new position or reversing a position, you will need to enter a Position Order to cover the new 
position. 

 

 

  

Place an Associated Order from the Place Order Window 
 

1. Select the product for which you want to create an order.   

 

If you used the pop-up menu to access the Place Order window, then the product will already pre-

populate the order. 

2. Select the Associated Order checkbox, which identifies the order as a Position Order.   

 

You will only be able to select the checkbox if the product selected has an open position. 

3. Select the Order Type from the drop-down list.  

4. Select the Order Basis from the drop-down list.  

5. Use the up and down arrows to specify an Order Rate (optional). The Order Rate is the rate at 
which the order executes. The Pips and Dollars values update automatically based on the Order 

Rate selected. For an OCO (One Cancels Other) order, you can specify the Order Rate for both 
sides of the OCO.  

6. Use the up and down arrows to specify the Pips value (optional). The Pips value is the number of 
Pips from the live rate at which you want to execute the order. The Order Rate and Dollars values 

update automatically based on the Order Rate selected. For an OCO (One Cancels Other) order, 

you can specify the Pips for both sides of the OCO.  

7. Click on the Submit Order button.   

8. A desktop alert appears with confirmation of the order and a row will be added to the Active 

Orders window. 

 

Please note that the Pips and Dollars values are only approximations and the actual Pip and Dollar 
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profit/loss may differ.   

____________________________________________________________________________________________ 

Enter a New Single Order 

Enter Stop Loss and Limit orders from the Place Order window. You can enter both associated and stand-
alone orders using this window. Access the Place Order window in a few different ways: 

1. Click on the Trading tab in the ribbon. Select Enter Order, then the Order Type.    

2. Click on the Place Order option from the pop-up menu when you click on any of the  icons. 

 
 

 

Place a Single Order from the Place Order Window 

1. Select the product for which you want to create an order.   

 

If you used the pop-up menu to access the Place Order window, then the product will already pre-
populate the order. 

2. Select the Associated Order checkbox if the order is associated with an open position.  

3. Select the Expires value as either End of Day or Good Til’ Cancelled (GTC). If you select End of Day, the 

order expires at the end of the trading day you placed it. If you select Good Til’ Cancelled (GTC), the 
order remains active until you cancel it.  

4. Select the Order Type from the drop-down list.  

5. Select Buy or Sell from the drop-down list.  

6. Use the up and down arrows or type the number of lots you want to trade.  

7. Use the up and down arrows or type to specify an Order Rate (optional). The Pips value and order basis 

update automatically based on the Order Rate selected.  

8. Use the up and down arrows or type to specify the Pips value (optional). The Pips value is the number of 

Pips from the live rate at which you want to execute the order. The Order Rate value and Order Basis 
update automatically based on the Order Rate selected.    
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9. Click on the Submit Order button.   

10. A desktop alert appears with confirmation of the order and a row will be added to the Active Orders 

window. 

  

____________________________________________________________________________________________ 

Enter a New OCO (One Cancels Other) Order 

Enter an OCO order by using the Place Order window. Access the Place Order window in a few different ways: 

1. Click on the Trading tab in the ribbon. Select Enter Order, then One Cancels Other.   

2. Click on the Place Order option from the pop-up menu when you click on any of the  icons.  
 

 

 

Place an OCO Order from the Place Order Window 

1. Select the product for which you want to create an order.   

 

If you used the pop-up menu to access the Place Order window, then the product will already pre-
populate the order. 

2. Select the Associated Order checkbox if the order is associated with an open position.  

3. Select the Expires value as either End of Day or Good Til’ Cancelled (GTC). If End of Day is selected, the 
order expires at the end of the trading day you placed it.  If Good Til’ Cancelled (GTC) is selected, the 

order remains active until you cancel it.  

4. Select the Order Type from the drop-down list.  
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5. Select Buy or Sell from the drop-down list.  

6. Use the up and down arrows or type to select the number of lots you want to trade.  

7. Use the up and down arrows or type to specify an Order Rate (optional). The Pips value and order basis 

update automatically based on the Order Rate selected.  

8. Use the up and down arrows or type to specify the Pips value (optional). The Pips value is the number of 
Pips from the live rate at which you want to execute the order. The Order Rate value and Order Basis 

update automatically based on the Order Rate selected.    

9. Repeat steps 5-9 for the second part of the contingent order.  

10. Click on the Submit Order button.   

11. A desktop alert appears with confirmation of the order and two rows will be added to the Active Orders 

window. 

____________________________________________________________________________________________ 

Enter a New If Then Order 

You can enter an If Then order using the Place Order window. Access the Place Order window in a few different 

ways: 

1. Click on the Trading tab in the ribbon. Select Enter Order, then If Then.   

2. Click on the Place Order option from the pop-up menu when you click on any of the  icons.  
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Place an If Then Order from the Place Order Window 

1. Select the product for which you want to create an order.   

 

If you used the pop-up menu to access the Place Order window, then the product will already pre-
populate the order. 

2. Leave the Associated Order checkbox deselected.   

 

If the Associated Order checkbox is selected, you will not be able to choose the If Then Order Type 
from the drop-down list. 

3. Select the Expires value as either End of Day or Good Til’ Cancelled (GTC). If End of Day is selected, 

the order expires at the end of the trading day you placed it. If Good Til’ Cancelled (GTC) is selected, 

the order remains active until you cancel it.  

4. Select the Order Type from the drop-down list. 

5.  Select Buy or Sell from the drop-down list. 

6. Use the up and down arrows to select the number of lots you want to trade.  

7. Use the up and down arrows or type to specify an Order Rate (optional). The Pips value and order 

basis update automatically based on the Order Rate selected.  

8. Use the up and down arrows or type to specify the Pips value (optional). The Pips value is the 
number of Pips from the live rate at which you want to execute the order. The Order Rate value and 

Order Basis update automatically based on the Order Rate selected.    

9. Repeat steps 5-9 for the Then part of the If Then order.  

10. Click on the Submit Order button.   

11. A desktop alert appears with confirmation of the order and two rows will be added to the Active 

Orders window. The record for the Then part of the If Then will be marked as Inactive until the If is 
triggered. 

____________________________________________________________________________________________ 

Enter a New If Then/OCO Order 

Enter an If Then/OCO order by using the Place Order window. Access the Place Order window in a few different 
ways: 

1. Click on the Trading tab in the ribbon. Select Enter Order, then If Then/OCO.  

2. Click on the Place Order option from the pop-up menu when you click on any of the   icons. 
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Place an If Then/OCO Order from the Place Order Window 
 

1. Select the product for which you want to create an order.   

 

If you used the pop-up menu to access the Place Order window, then the product will already pre-

populate the order. 

2. Leave the Associated Order checkbox deselected.   

 

If you select the Associated Order checkbox, you will not be able to select the If Then/OCO Order Type 

from the drop-down list. 

3. Select the Expires value as either End of Day or Good Til’ Cancelled (GTC). If End of Day is 

selected, the order expires at the end of the trading day you placed it. If Good Til’ Cancelled 

(GTC) is selected, the order remains active until you cancel it.  

4. Select the Order Type from the drop-down list.  

5. Select Buy or Sell from the drop-down list.  

6. Use the up and down arrows to select the number of lots you want to trade.  

7. Use the up and down arrows or type to specify an Order Rate (optional). The Pips value and 
order basis update automatically based on the Order Rate selected.  

8. Use the up and down arrows or type to specify the Pips value (optional). The Pips value is the 
number of Pips from the live rate at which you want to execute the order. The Order Rate value 

and Order Basis update automatically based on the Order Rate selected.    

9. Repeat steps 5-9 for the first part of the contingent order.  

10. Repeat steps 5-9 for the second part of the contingent order.  

11. Click on the Submit Order button.   

12. A desktop alert appears with confirmation of the order and three rows will be added to the Active 

Orders window. The two records for the OCO will be marked as Inactive until the If is triggered. 

____________________________________________________________________________________________ 
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Enter a New Trailing Stop Order 

Enter a Trailing Stop order by using the Place Order window. Access the Place Order window in a few different 

ways: 

1. Click on the Trading tab in the ribbon. Select Enter Order, then Trailing Stop.  

2. Click on the Place Order option from the pop-up menu when you click on any of the  icons.  

 
 

 

Place a Trailing Stop Order from the Place Order Window 

 
1. Select the product for which you want to create an order.   

 

If you used the pop-up menu to access the Place Order window, then the product will already pre-
populate the order. 

2. Leave the Associated Order checkbox deselected.   

 

If you select the Associated Order checkbox, you will not be able to select the Trailing Stop Order Type 

from the drop-down list. 

3. Select the Expires value as either End of Day or Good Til’ Cancelled (GTC). If End of Day is 
selected, the order expires at the end of the trading day you placed it. If Good Til’ Cancelled 

(GTC) is selected, the order remains active until you cancel it.  

4. Select the Order Type from the drop-down list.  

5. Select Buy or Sell from the drop-down list.  

6. Use the up and down arrows to select the number of lots you want to trade.  

7. The Live Rate is disabled but displayed for informational purposes.  

8. Use the up and down arrows or type to specify the Pips value. The Pips value is the number of 
Pips from the live rate at which you want the stop loss to be executed. The order automatically 

"trails" the rate if the position moves in your favor, offering the potential for greater gains while 
still guarding against price declines.  

9. Click on the Submit Order button.   
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10. A desktop alert appears with confirmation of the order and three rows will be added to the Active 

Orders window. The two records for the OCO will be marked as Inactive until the If is triggered. 

____________________________________________________________________________________________ 

Order Types 

The following Order Types are available in FOREXTrader PRO: 

Single:  A single Stop Loss or Limit order, with your choice of End of Day or Good’ Til Cancelled (GTC) expiry. 

One Cancels the Other (OCO): An order that cancels if another contingent order is executed.  
For example, if a trader is long USD/CHF at 1.4627, a typical OCO order would be a stop loss at 1.4562 and a 

limit (take profit) at 1.4700.  
 

If one part of the order is filled, the other is automatically cancelled. 
 

If Then:  A two-legged order whereby the second single order is placed only upon execution of the first single 

order. 
If Then / OCO:  A two-legged order whereby the OCO order is placed only upon execution of the first single 

order. 

Trailing Stop:  A single Stop Loss order that automatically 'trails' the price of the product and offers the 
potential for greater gains while still guarding against price declines.  

For example, a Sell AUD/USD Stop Loss order is placed when the live rate is .7427 and the Trailing Points are set 
to 30. 

 
The sell Stop Loss order will be filled if AUD/USD bid reaches .7397 (live rate - 30 Pips). 

 
If AUD/USD moves in your favor, e.g. to .7457, the Stop Loss order automatically adjusts to .7427 - always 30 

Pips from the live rate. 

Market Order: An order to buy or sell at the current market price.  

* Placing contingent orders may not necessarily limit your losses.  

____________________________________________________________________________________________ 

Order Basis 

The following Order Basis selections are available in FOREXTrader PRO: 

Limit Order: An order type with restrictions on the maximum price to be paid or the minimum price to be 

received. For example, if a trader is long USD/CHF at 1.4627, a Limit Order would be entered to sell dollars above 
that price at 1.4800. 

Stop Loss Order: An order type that automatically liquidates an open position at a specific price. It is primarily 

used to minimize exposure to losses if the market moves against an investor's position. For example, if a trader 

is long USD at 1.4627, a Stop Loss order could remain at 1.4549, in case the dollar depreciates below 1.4549. 
 

* Placing contingent orders may not necessarily limit your losses.  

____________________________________________________________________________________________ 
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Modify an Order  

Orders are modified in the Modify Order window. Access the Modify Order window in a few different ways: 

1. Double click on the order in the Active Orders window.  

2. Click on the Modify Order option from the pop-up menu when you click on any of the  icons.   

 

The Modify Order option is only available if the product has an open order. 

3. Click on the Add/Modify Associated Order option from the pop-up menu, accessible by right-

clicking on a chart for the order you want to modify.   

 

If the selected product does not have an open associated order, then clicking on this menu option 

directs you to the Place Order window instead of the Modify Order window. 

 

 

 
 
Modify an Order from the Modify Order Window 
 

1. Change the details of the order using the Modify Order window.  

2. Click on the Modify Order button to save the changes.  

3. The Active Orders window updates accordingly. 

____________________________________________________________________________________________ 

Cancel an Order 

You can cancel orders by using the Cancel Order window. Access the Cancel Order window in two different ways: 

1. Click on the Cancel Order option from the pop-up menu when you click on any of the  icons in the 
Active Orders and Open Positions tabs. 

 

The Cancel Order option is only available if the product has an open order. 
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2. Click on the Cancel Associated Order option from the pop-up menu, accessible from the Open 

Positions window.   

 

 

The Cancel Associated Order option is only available if the product has an open order. 

 
 

Cancel an Order from the Cancel Order Window 

 
1. Click on the Cancel Order button.  

2. You’ll receive a message indicating that the order successfully cancelled.  

3. The Active Orders window updates accordingly. 

____________________________________________________________________________________________ 
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Strategy Center 

Automated Trade Signal Generation 

 

Introduction 

 

Strategy Center is an automated system that allows you to develop strategies for both entering and exiting 

positions, test strategies against historical data of the products available in your account, and activate strategies 

on a real-time chart on the FOREXTrader PRO platform. Automated trading―entering and exiting of actual 

positions initiated via strategies―is not available. However, Buy (  ) and Sell (  ) arrows appear on the real-

time chart as automated trade signals generated to identify potential entry and exit points. 

 

_______________________________________________________________________________ 

Launch Strategy Center 

You can launch the Strategy Center in a few different ways: 

1. Click on the Strategy Center icon at the top of the left tool bar in the chart window. Select Manage 

Strategies from the drop-down list. 
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2. Click on the Trading tab in the ribbon, then select Strategy Center in the Automated Trading section. 

 

_______________________________________________________________________________ 

Create a Strategy 

TradeScript 

Strategies are based on TradeScript, the underlying technology that drives the definition of the rules required to 

generate signals on the platform. This simple programming language allows you to describe your trading ideas in 

familiar trading terms. With TradeScript, you can create trading strategies in an intuitive manner with 

fundamental trading terminology and conditions. Please note that all technical analysis functions incorporated into 

a strategy are based on TradeScript functions. 

Example 1: Express your trading idea in TradeScript 

  
For one of the conditions in my strategy, the 

close price must be above the Simple Moving 

Average of closing prices over the last 20 days 

CLOSE > SMA(CLOSE, 20) 
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Example 2: Express your trading idea in TradeScript 

  
I would like to buy once the Simple Moving 

Average of closing prices over the last 20 days 

crosses over the Simple Moving Average of 

closing prices over the last 60 days 

CROSSOVER( SMA(CLOSE,20), SMA(CLOSE,60) ) 

 

TradeScript can also use historical price data along with a defined strategy to allow you to determine a strategy’s 

performance over a specified historical time interval. You can find this feature in the Strategy Creation and Back 

Testing section. 

_______________________________________________________________________________ 

New Strategy Wizard 

Create new strategies easily with TradeScript terms, conditional phrases and logical operators supplied by the 

Strategy Wizard. TradeScript terms are comprised of built-in functions, types and technical analysis functions. The 

conditional phrases are converted into the respective mathematical operator representation in TradeScript. Select 

these expressions to create a simple statement. Combine two or more statements by using the logical operators 

‘AND’ and ‘OR’. A strategy can consist of one or more statements. 

To create a strategy using the Wizard: 

1. Type the strategy Name and Description. 

 
 

2. Define the Buy component of the strategy. 
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3. Define the Sell component of the strategy. 

 
 

4. Review the strategy definitions. 
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5. Click on Finish to save the strategy. It will appear under the Custom Strategies section. 

 

Testing Strategies 

Before incorporating a strategy into your trading plan, it is always a good idea to test the strategy’s rules to 

evaluate if it performs to your requirements. With the Strategy Center, you can test a strategy on historical data 

(also known as back testing). When you are satisfied with the strategy, you can test it in real-time by applying it 

to a real-time chart to generate potential buy and sell signals. 

_______________________________________________________________________________ 
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Back Test a Strategy 

When you launch the Strategy Center, you will see the Strategy Creation and Back Testing section, which 

includes a Strategies area, a Strategy Creation area and a Back Testing area. 

The Strategies area includes a Predefined Strategies section listing the predefined strategies, and a Custom 

Strategies section listing your customized strategies. 

The Strategy Creation and Back Testing area houses a Strategy Details tab where you can view the details of the 

Buy component and Sell component of a strategy, specify back testing criteria and apply them to a product’s 

historical data and review back testing results on the chart as well as related strategy performance metrics.  

All components of the user defined and pre-defined strategies are fully customizable. 

HYPOTHETICAL PERFORMANCE RESULTS HAVE MANY INHERENT LIMITATIONS, SOME OF WHICH ARE DESCRIBED BELOW. 

NO REPRESENTATION IS BEING MADE THAT ANY ACCOUNT WILL OR IS LIKELY TO ACHIEVE PROFITS OR LOSSES SIMILAR 

TO THOSE SHOWN. IN FACT, THERE ARE FREQUENTLY SHARP DIFFERENCES BETWEEN HYPOTHETICAL PERFORMANCE 

RESULTS AND THE ACTUAL RESULTS SUBSEQUENTLY ACHIEVED BY ANY PARTICULAR TRADING PROGRAM. 

ONE OF THE LIMITATIONS OF HYPOTHETICAL PERFORMANCE RESULTS IN THAT THEY ARE GENERALLY PREPARED WITH 

THE BENEFIT OF HINDSIGHT. IN ADDITION, HYPOTHETICAL TRADING DOES NOT INVOLVE FINANCIAL RISK, AND NO 

HYPOTHETICAL TRADING RECORD CAN COMPLETELY ACCCOUNT FOR THE IMPACT OF FINANCIAL RISK IN ACTUAL 

TRADING. FOR EXAMPLE, THE ABILITY TO WITHSTAND LOSSES OR TO ADHERE TO A PARTICULAR TRADING PROGRAM IN 

SPITE OF TRADING LOSSES ARE MATERIAL POINTS WHICH CAN ALSO ADVERSELY AFFECT ACTUAL TRADING RESULTS. 

THERE ARE NUMEROUS OTHER FACTORS RELATED TO THE MARKETS IN GENERAL OR TO THE IMPLEMENTATION OF ANY 

SPECIFIC TRADING PROGRAM WHICH CANNOT BE FULLY ACCOUNTED FOR IN THE PREPARETION OF HYPOTHETICAL 

PERFORMANCE RESULTS AND ALL OF WHICH CAN ADVERSELY AFFECT ACTUAL TRADING RESULTS. 
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To back test a Predefined or Custom strategy: 

1. Click on either a Predefined or Custom strategy from the Strategies area. 

2. Examine the strategy description, trading rules and back testing feature in the My Strategy tab. 

3. Click on the drop-down lists to choose your product, time interval and start and end date/time. 

4. Select Show Study to display the studies and/or technical indicators on which the strategy is based.  

5. Click on Back Test to view results. 

____________________________________________________________________________________________ 

Review Results  

The results of a strategy include a chart view and a performance metrics view, which display upon completion of 

the back testing process.  

The chart view displays the price graph for the product selected, together with Buy and Sell arrows that depict 

where trades would have occurred during the specified time interval between Start Date/Time and End 

Date/Time. If you select Show Study, the chart view also includes panels below the price graph that represent 

each related study and/or technical indicator. 

The performance metrics view provides details that describe different characteristics of a strategy’s performance. 

These characteristics are shown under five categories with a Collapse/Expand feature for each: Test Timeframe, 

Basic Trade Information, Advance Trade Information, Ratios and Actual Trade Information. 

All components of the user defined and pre-defined strategies are fully customizable. 

Test Timeframe: The timeframe during which the back test was conducted, as indicated by a start date/time 

and an end date/time. 

Strategy Summary: This category focuses on the number of trades and the profitability of the strategy. The 

following information is provided: 

 Total number of trades – Total number of Buy and Sell trades that would have been executed. 

 Number of profitable closed trades – Number of closed trades that resulted in a profit. A Buy trade and a 

related Sell trade that closed the Buy trade, is considered one closed trade. Similarly, a Sell or Short trade 

and a related Buy or Cover trade that closed the Sell or Short trade, is considered one closed trade. 

 Number of losing closed trades – Number of closed trades that resulted in a loss. 

 Total profit – Total profit generated across all profitable closed trades. 

 Total loss – Total loss incurred across all losing closed trades. 

 Percent profit – The value is calculated based on the formula: 100 x (1 – (Total Loss/Total Profit)) 

 Largest profit – The largest profit generated from a single closed trade within the set of profitable closed 

trades. 

 Largest loss – The largest loss generated from a single closed trade within the set of losing closed trades. 

 Maximum Drawdown – The maximum loss potential of the strategy during the Test Timeframe. 

 Risk to reward ratio – A ratio that compares the amount of risk taken (actual losses incurred) with the 

return generated (gains achieved). It takes into consideration the number of profitable trades, the 

number of losing trades, the total profit and the total loss. 
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Forex trading involves significant risk of loss and is not suitable for all investors.  

Performance Measures: This category focuses on the risk and reward components of the strategy to describe 

its profitability in relation to risk. Ratios focus on financial ratios that are based on downside risk calculations. The 

following information is provided: 

 Average number of trades per month – This represents the average number of closed trades per month 

for the range of months included in the results. 

 Compound Monthly ROR – The compound growth rate that results from applying a monthly average 

return or geometric mean to each period in a range. The geometric mean can be considered the monthly 

average return that, if applied to each period, would result in the final VAMI. 

 Standard Deviation – This measures the degree of variation of returns around the average return. In 

theory, the higher the standard deviation number, the higher the volatility of the returns. The smaller the 

standard deviation number, the lower the volatility of the returnsthis means the more trades there are 

with returns that are closer to the average return. 

 Annualized Standard Deviation – Standard Deviation multiplied by the square root of twelve (12). 

 Downside Deviation – This represents the potential loss when compared to a minimum acceptable return 

(MAR). The calculation is similar to standard deviation but considers only returns that fall below the MAR, 

rather than an average return. 

 Value Added Monthly Index (VAMI) – This represents the hypothetical growth of $1,000 invested over a 

period of time. The index is initially equal to $1,000 and subsequent values are calculated using the 

previous month’s VAMI value and the current month’s rate of return. 

 Sharpe Ratio – Developed by William F. Sharpe, this is a measure of risk-adjusted performance that uses 

a reference return and a risk measure. Here, the reference return is a risk-free rate or RFR, and the risk 

measure is standard deviation. For an investment, the ratio can be used to ascertain how much risk was 

experienced in order to produce a return above the RFR. The default RFR used in Strategy Center is 

1.00%. 

 Annualized Sharpe Ratio – Sharpe Ratio multiplied by the square root of twelve (12). 

 Sortino Ratio – Developed by Frank A. Sortino, this is a measure of risk-adjusted performance that uses a 

reference return and a risk measure. It is a variation of the Sharpe Ratio, which differentiates negative 

volatility from positive volatility. Here, the reference return is a minimum acceptable return or MAR, and 

the risk measure is downside deviation. For an investment, the ratio can be used to determine return in 

relation to downside volatility. The default MAR for the Sortino Ratio used in Strategy Center is 5.00%. 

 Annualized Sortino Ratio – Sortino Ratio multiplied by the square root of twelve (12). 

 

Forex trading involves significant risk of loss and is not suitable for all investors.  

Trade List: This category focuses on the signals that represent trades that would have been placed using the 

strategy. The following information is provided for each signal: 

 The date and time the signal was generated. 

 The type of signal generated. 

 The rate at which the signal was generated. 
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Real-time Testing 

Once a strategy has been back tested and you are comfortable with the related Buy and Sell components, you 

can activate the strategy on a real-time chart on the FOREXTrader PRO platform. 

 

_______________________________________________________________________________ 

Activate a Strategy 

 

To activate a strategy: 

 

1. Click on your desired product and time interval on the chart.  

2. Click on the Strategy Center icon at the top of the left tool bar in the chart window. Select Apply 

Strategies, then either Predefined or Custom Strategies. 

3. Select your strategy from the drop-down list. 

4. You can only activate one strategy at a time on a real-time chart. 

 

Once the strategy has been activated: 

1. The Strategy Center icon becomes green. 

2. The strategy name displays in the upper left of the chart window. 
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3. A check mark appears to the left of the strategy’s name in the respective Predefined Strategies or Custom 

Strategies list. 

 

 

4. The strategy name with the date/time stamp and related product appears as activated in the Activity Log. 

 

The strategy will remain activated as long as you are logged into FOREXTrader PRO and the related real-time 

chart window remains open.  

To set an automatic log off time:  

1. Click on the Customize tab in the ribbon. Select your choice from the Log Off drop-down list, located in 

the Platform section. 
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While the strategy is activated, Buy (  ) arrows appear on the live chart as signals generated to identify when 

the conditions of the strategy’s Buy component are satisfied. Similarly, Sell (  ) signals appear on the live chart 

as signals generated to identify when the conditions of the strategy’s Sell component are satisfied. Generated 

signals are also recorded in the Activity log. 

Ideally, a Buy signal should have an associated Sell signal, and vice-versa. There may be times when you could 

encounter a Buy signal with no associated Sell signal, or a Sell signal with no associated Buy signal. This could be 

due to: the platform being closed manually or automatically as per a timed Log Off setting, your internet 

connection being disrupted or the strategy being deactivated.  

Buy and Sell Signals Generated on Real-time Chart 

 

 

Signal-related Information in Activity Log 

 

_______________________________________________________________________________ 



49 
 

Review Real-time Results  

While a strategy is activated on a real-time chart, you can see all Buy and Sell signals that were generated since 

the strategy was activated. Each signal is grouped with its associated signal to represent a closed trade that 

would have occurred if automated trading functionality was available. The theoretical profit/loss of each closed 

trade is calculated based on the rates at which the signals were generated, the lot size designated for your 

account and the assumption of 1 lot traded for each single trade. 

Access the Performance Report  

 

To access the Performance Report: 

 

1. Click on the Strategy Center icon at the top of the left tool bar in the chart window.  

2. Select Performance Report from the drop-down list. 

View Performance Report  

 

____________________________________________________________________________________________ 

Deactivate a Strategy 

You can deactivate a strategy directly or indirectly. Once the strategy has been deactivated on the real-time 

chart, the Strategy Center icon becomes gray, the name of the previously activated strategy is removed from the 

upper left of the chart window, the check mark is removed from the left of the strategy’s name in the respective 

Predefined Strategies or Custom Strategies list and the strategy name along with the date/time stamp and the 

related product is recorded as deactivated in the Activity log. 
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To directly deactivate a strategy:  

1. Click on the Strategy Center icon at the top of the left tool bar in the chart window. Select Deactivate 

Strategy from the drop-down list. 

    

2. Click on the Strategy Center icon at the top of the left tool bar in the chart window. Select Apply 

Strategies, Custom Strategies, then deselect My Strategy.  
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You can indirectly deactivate a strategy by changing the product or the time interval within the chart window, 

closing the chart window and logging off the platform. Except for the latter, a window similar to the following will 

appear in order to confirm the action before proceeding. This is a precautionary step allowing you to prevent 

accidentally deactivating a strategy. 

 

 

Once you deactivate the strategy, it will be recorded in the Activity Log. 

 

 

 

____________________________________________________________________________________________ 

Charts 

Setup Chart Types 

With our FOREXTrader PRO charts, you receive professional-grade, highly customizable charting that includes 

more than 70 advanced technical indicators and a wide array of chart types and time intervals to help you identify 

trends and plan entry and exit points. 

Enjoy fast and convenient trading direct from the charts, and create and save an unlimited number of customized 

charts applicable to any product. FOREXTrader PRO charts are fully integrated with our platform. 

Chart Types available in FOREXTrader PRO: 

Candlestick: The traditional Japanese Candlestick chart displaying the open, high, low and close. 

Bar: The traditional Bar chart displaying the open, high, low and close. 

Line: A line chart displaying the close connected in a series. 

Bar HLC: The traditional Bar chart displaying the open, high, low and close. 

____________________________________________________________________________________________ 
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Analysis Tools  

Technical Studies 

Click on the Technical Studies button in FOREXTrader PRO charting to view a list of technical studies. 

Certain technical studies are also available through the Technical Indicators section of the Charting menu. If you 

select a technical indicator through the menu, it applies to the currently selected charting tab. 

 

 

 

The first set of technical studies in the drop-down list is the upper studies, which overlay onto the price chart. 
You can overlay a maximum of 3 upper studies onto the chart at any one time. A checkmark appears to the left 

of the technical study chosen. To cancel a study, simply deselect and it will be removed from the chart. The 
reference calculations of the upper technical study are displayed on the upper-left corner of the chart. 

 

The middle set in the menu is the lower studies, which append to the bottom of the price chart and shrink the 
height of the price chart. You can add a maximum of 3 lower studies to the chart at any one time. A checkmark 

appears on the left of the technical study chosen. To cancel a study, simply deselect and it will be removed from 
the chart. 

 
The last set is the input parameter used to calculate each technical study. Historically, technical analysts have 

used the last price for their calculations. Compare and see which input parameter best suits your analysis. This 

set is used only for daily, weekly and monthly time intervals. 
 

Upper Technical Studies 
 

Moving Average - Simple (SMA):  The average price of a given time period, (5 min., 10 min., daily, etc.) 
where each of the chosen periods carries the same weight for the average. Example: Day 1 close, USD/JPY 
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124.00 Day 2 close, 126.00 Day 3 close 125.00. The 4 day SMA is 125.00 

 
Moving Average - Exponential (EMA): Here, the averages are calculated with the recent data contributing 

more to the overall average. For example: In a 10 day moving average, the last 5-10 days have more value than 
the first 5, as they provide stronger and earlier trend direction. 

 

Bollinger Bands (BOLL): Bollinger Bands often indicate that prices tend to stay within the upper and lower 
bands. A distinctive characteristic of Bollinger Bands is that the spacing between the bands varies upon the price 

volatility. During periods of extreme price changes (i.e., high volatility), the bands widen to become more 
forgiving. During periods of stagnant pricing (i.e., low volatility), the bands narrow to contain prices. The bands 

are plotted two standard deviations above and below a simple moving average. They indicate a "sell" when above 
the moving average and a "buy" when below it. The bands are used in conjunction with other analyses, including 

RSI, MACD, CC and Rate of Change. 

 
Parabolic Stop-and-Reversal (SAR): The Parabolic SAR (stop-and-reversal) is a time/price trend-following 

system used to set trailing price stops. The Parabolic SAR provides excellent exit points. It is recommended to 
close long positions when the price falls below the SAR and close short positions when the price rises above the 

SAR. If you are long (i.e., the price is above the SAR), the SAR moves up every day, regardless of the direction of 

price movement. The amount the SAR moves up depends on the amount that prices move. 
 

Keltner Channels: A volatility-based 'envelope' indicator that measures price movement in relation to the upper 
and lower moving-average band. 

 
Ichimoku (ICH): The full name of Ichimoku analysis reveals its relative simplicity and utility. Ichimoku kinko 

hyo translates into “one glance equilibrium chart” and is also frequently translated as “one glance cloud chart,” 

referring to the singular feature of Ichimoku charts, the cloud. At its most basic level, Ichimoku is a moving 
average-based trend identification system, so traders inclined toward moving averages should find it readily 

comprehensible. Ichimoku is also primarily a longer-term, strategic trade identifier and is best used with daily and 
weekly inputs, as opposed to intraday periods. But Ichimoku is more powerful than typical moving average 

systems, as it factors in time as a critical complement to price action, implicitly recognizing that trends have both 

a time and price component. 
 

Stoller Average Range Channels (STARC): STARC bands are comprised of three lines. The center line is a 
short-term simple moving average (SMA). The upper line is the same SMA plus the value of the average true 

range (ATR) for that product. The lower line is calculated as the ATR subtracted from the same SMA value of that 

product. The ATR value is usually multiplied by two before being added or subtracted from the upper and lower 
bands. The interpretation and calculation of these bands are similar to Bollinger Bands. 

 
Lower Technical Studies 
 
Relative Strength Index (RSI-SMA) / Relative Strength Index (RSI-EMA): The RSI is a price-following 

oscillator that ranges between 0 and 100. A popular method of analyzing the RSI is to look for a divergence in 

which the currency price reaches a new high, but the RSI fails to surpass its previous high. This divergence 
indicates an impending reversal. When the RSI then turns down and falls below its most recent trough, it is said 

to have completed a "failure swing." The failure swing confirms the impending reversal. 
 

Stochastic (STOC): Stochastic studies are based on the premise that as prices rise, closing prices tend to be 

near the high value. Conversely, as prices fall, closing prices are near the low for the period. Stochastic studies 
are made of two lines, %D and %K, that move between a scale of 0 and 100. The %D line is the moving average 

over a specified period of time of the %K line. The %K line measures where the closing price is compared to the 
price range for a given number of periods. 

 
Momentum (MTM): Designed to measure the rate of price change, not the actual price level. Consists of the 
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net difference between the current closing price and the oldest closing price from a pre-determined period. The 

Momentum indicator can be used as either a trend-following oscillator similar to the MACD or as a leading 
indicator. 

 
 

Moving Average Convergence Divergence and Histogram (MACD): Consists of two exponential moving 

averages that are plotted against the zero line. The zero line represents the times when the values of the two 
moving averages are identical. The MACD is calculated by subtracting a 26-day moving average of a currency's 

price from a 12-day moving average of its price. The result is an indicator that oscillates above and below zero. 
When the MACD is above zero, it means the 12-day moving average is higher than the 26-day moving average. 

This is bullish as it shows that current expectations (i.e., the 12-day moving average) are more bullish than 
previous expectations (i.e., the 26-day average). This implies a bullish, or upward, shift. When the MACD falls 

below zero, it means that the 12-day moving average is less than the 26-day moving average, indicating a 

bearish shift. 
 

Modal Count (MC): the number of discrete 5-minute intervals the market has spent trading at the Modal Point. 
For example, if the market has traded at the Modal Point of $100 at 10:20-10:25, 11:00-11:05, and 12:05-12:10, 

the Modal Count of $100 is 3. 

 
Directional Movement Index (DMI): An indicator for identifying when a definable trend is present in a 

product. That is, the DMI tells whether a product is trending or not. 
 

Williams’ %R: A momentum indicator that measures overbought/oversold levels. The interpretation of Williams' 
%R is very similar to that of the Stochastic Oscillator, except that %R is plotted upside-down and the Stochastic 

Oscillator has internal smoothing. Readings in the range of 80 to 100% indicate oversold, while readings in the 0 

to 20% range suggest overbought. 
 

Rate of Change (ROC): The speed at which a variable changes over a specific period of time. 
 

Volatility (VOLA): Measures the overall volatility of a given market or time period. 

____________________________________________________________________________________________ 

Fibonacci Tools 

Clicking on the Line Studies button in FOREXTrader PRO charting brings up a list of line tools, including Fibonacci. 
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Fibonacci tools are used to draw support and resistance lines using the historical Fibonacci magic numbers. The 

Fibonacci Numbers 0.382, 0.500, 0.618, 1.00, 1.618, etc. are widely used in the market to identify support and 
resistance levels. FOREXTrader PRO Charts currently provide two functions to utilize these numbers:  

 
Fibonacci Retracement  
The Fibonacci Retracement function takes two input points to draw the potential support and resistance levels.  

1. Click on a high point or low point on the chart to set the first point of the Fibonacci Retracement 

function.  
2. Find the second point and click on the chart once more to finalize the coordinates of the two 

points. This is the distance used for calculating the retracement.  
3. Green horizontal lines, signaling key Fibonacci Retracement levels (i.e. 0.00, 0.382, 0.500, 0.618, 

1.00, and 1.618) appear. The support and resistance lines retain their positions. 
 
Fibonacci Projection  

The Fibonacci Projection function projects the Fibonacci Retracement levels of one retracement onto another 
point in time. The function takes three input points to draw the projected rise or fall of the price.  

 
1. Click on a high (low) point on the chart to set the first point of the Fibonacci Projection function.  

2. Find the second point, this time a low (high) and click on the chart again. This is the distance 

used for calculating the retracement.  
3. The third point is used for the projection. Once identified, click on the chart once more and 

purple horizontal lines appear, signaling key Fibonacci Retracement levels (i.e. 0.618, 1.0, and 
1.618).  

To clear the analysis, simply click on Remove Study and select the line study from the list. To clear all studies 
from the chart, click on Select All. 

For reference, the Fibonacci support and resistance price levels are displayed on the horizontal lines. 

Gann Lines  
The Gann Lines function takes two input points to draw the potential support/resistance levels.  
 

1. Click on a high point or low point on the chart to set the first point of the Gann Lines function.  

2. Find the second point and click on the chart once more to finalize the coordinates of the two 
points.  

3. The Gann angles are drawn on the chart. 

To clear the analysis, simply click on Remove Study and select the line study from the list. To clear all studies 
from the chart, click on Select All. 

____________________________________________________________________________________________ 

Line Tools 

Click on the Line Study button in FOREXTrader PRO charting to view a list of line drawing options. 

You can also access these tools by clicking on the Charting tab in the ribbon, then selecting a tool in the Drawing 
Tools section. 
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Draw Trend Line  
The  Draw Trend Line function is used to draw a line on the chart anywhere you choose. Use this function to 

facilitate your analysis by drawing custom trend lines and support and resistance levels.  
 

To use the function:  

 
 

1. Find a starting point and click on the chart once. A black line appears and follows the cursor as it moves.  
2. Drag the cursor to the end point. Click on the chart again to confirm the end point and the line appears 

red and extends to the price axis. 
  

Draw Parallel Line  

The Parallel Line function is similar to the Draw Trend Line function. Use this function to facilitate your analysis by 
drawing price channels and support and resistance levels.  

 
To use the function:  

1. Click on the Draw Parallel Line button and draw a line first. At this point, another line appears that is 

parallel to the one drawn and of equal length.  
2. Drag the line to the desired position on the chart.  

3. Then click on the chart once more for the line to be set. You can draw multiple parallel lines. 
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Andrew’s Pitchfork 

Also known as “median line studies,” this drawing tool uses three parallel lines to indicate possible support and 
resistance levels.  

 

To use the function: 

1. Choose three points at the end of the selected trend to create the study. The points are typically 

placed in three consecutive peaks of valleys.  

2. After these points have been chosen, a line is drawn from the first point to intersect the midpoint of 

the other two.  

 

Clear Last Line 
To erase the previous drawn line/parallel line, right-click on the line you have drawn and then select Delete. 

 

Clear All Lines  
 

1. To erase all lines on the chart, press the study icon with the red X to the left of the chart. 

2. Check Select All. 
3. Click on OK. 
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____________________________________________________________________________________________ 

Text Box 

Click on the Textbox button in FOREXTrader PRO charting to view a list of line text writing options. You can also 
click on the Charting tab in the ribbon and then select Textbox. Use the textbox function to write text on the 

chart. 
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Draw Text Box 

 

1. Click on either of the Textbox buttons described above and then click on the chart where you want to 
write the message.  

2. A textbox with a flashing cursor appears, and you can type your message.  
3. Once finished, click on Enter.  

4. The textbox disappears and the message appears on the chart. 
 

Clear Last Text Box 
To erase a textbox, either click on the Delete Studies button and select the message to be deleted or right-click 
on the text box and then select Delete. 

____________________________________________________________________________________________ 

Customization 

Parameter Settings  

You can easily customize the parameters associated with each technical study. Click on the Preferences button 
above the charts, or click on the Charting tab in the ribbon, then select the corner arrow. Click on the Technical 

Indicators tab to edit a technical study’s parameters.  
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To change the input parameters of a particular technical study: 

1. Select that particular study from the list of indicators.  

2. Modify the values in the parameters box.  

3. Click on the OK button once you make the changes.  

_________________________________________________________________________________________ 
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Color Preferences 

 
Configure the appearance of the chart according to your preferences by using the Color Preferences button.  
 

To Change a Color Preference: 

1. Click on the Preferences button above the charts, or click on the Charting tab in the ribbon, then 

select the corner arrow button. 

2. The Preferences window appears. Select the Chart Area tab.  

3. Find the item that you want to change (Background, Foreground, Grid etc.)  

4. Select the color you want to use. 

5. Click on the OK button (or click on Cancel to exit without making a change).  

6. The changes you made will now be shown on your charts. 

_________________________________________________________________________________________ 

Zoom 

 
Zoom-in/Zoom-out 

The Zoom-in/Zoom-out buttons   are located on the bottom right corner of the chart panel. 
The first two buttons are zoom functions to perform on the chart. The left button zooms out, while the right 

button zooms in. 
 

To adjust the bar interval for Zoom-in/Zoom-out: 
 

1. Select the Parameters button from the toolbar of the chart or click on the Charting tab in the 
ribbon, then select the corner arrow button.  

2. The Preferences pop-up window appears.  

3. Select Zoom from the drop-down list. Find the Zoom Level option in the Chart Area tab. 
4. Enter the interval values you desire. (Value 1= the number of bars the chart should zoom-

in/zoom-out each time when pressing these two buttons; Value 2= the number of bars the chart 
displays each time when changing the chart.)  

5. Click on the OK button. 

 

Expand a Specific Chart Area  

The third zoom feature , Zoom Region, allows you to highlight a specific region of the chart in which you 
want to zoom. 

 

To zoom in on a specific region: 
 

1. Click on the zoom region icon below the chart. 
2. Click once on the beginning of the region you want to view. 

3. Drag the highlight to the end of the area and click again to define the region. 

4. Your chart adjusts to show the selected region.  
 

The last zoom icon below the chart  is used to reset the zoom feature to the default view. 
 _________________________________________________________________________________________ 
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Research 

 

View Daily Technical Analysis 

 

Published daily, this report analyzes seven key currency pairs for short, medium and long-term momentums as 

well as for key support and resistance levels.  

 To view: 

 
1. Click on the Research and Ideas tab in the ribbon, then select Technical Analysis in the Trade 

Ideas section. 

2. A new browser window opens with the Daily Technical Analysis page.  

_________________________________________________________________________________________ 

 

The Week Ahead  

 

Published every Friday, this report summarizes key market developments—both fundamental and technical—and 
analyzes their likely impact on the upcoming trading week. It’s a quick, compact way to understand the overall 

currency market. 

 To view: 

 
1. Click on the Research tab in the ribbon, then select The Week Ahead.  

2. A new browser window opens with The Week Ahead page.  

_________________________________________________________________________________________ 

 

Weekly Strategy  

If you’re a swing trader, check out the Weekly Strategy every Friday for trading opportunities to consider in the 

upcoming week. We set up the trade, explain the logic behind it and then report on how it worked in the actual 
market.  

To view: 

1. Click on the Research tab in the ribbon, then select Weekly Strategy.  

2. A new browser window opens with the Weekly Strategy page.  

_________________________________________________________________________________________ 

 

Economic Calendar 

 

The Economic Calendar provides a weekly listing of all upcoming economic reports, along with the following 
information: 

Date:  Date of release.  

Time:  Local time of release. 

Event: Country issuing the announcement and the name of the announcement. 

Impact: Typical effect on the market. 

Actual: Actual indicator figure for date and time shown. 
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Previous:  Represents the last actual for each indicator. 

Forecast:  Represents market consensus estimate for each indicator. 

 

 To view: 

 
 

1. Click on the Research and Ideas tab in the ribbon, then select Economic Calendar. 

  

2. A new browser window opens with the Economic Calendar page.  

3. To obtain more information on a specific event, click on the event and a new window opens with 
the full details. You can also click on Full Calendar within the Economic Calendar tab to bring up 

this information. 

 

Definition: Explains the data used to obtain the information for this announcement. 

 

Why this is important: Details the significance of the announcement.  

 

Source: The entity that releases the information for the given announcement. 

 

Availability: Frequency of the announcement. 

 

Coverage: The timeframe from which the data for that announcement was obtained. 

 

Revisions: States whether or not it is possible for the figure to be revised after it has been announced. 

 

____________________________________________________________________________________________ 

 

FOREXInsider 

 

FOREXInsider is streaming live market commentary provided by our award-winning research team. 

To view, click on the Research and Ideas tab in the ribbon, then select FOREXInsider in the Commentary section.  

 

If FOREXInsider is already open, it will move to the front of the window where it is currently located. If it is not 

already open, then a tab will be added to the existing window. To view a comment in full, click on the plus sign to 

the left of each commentary piece.   

 

____________________________________________________________________________________________ 
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Dow Jones Newswires 

 

Dow Jones provides an economic newsfeed directly on FOREXTrader PRO. To view, click on the Research and 

Ideas tab in the ribbon, then select Today’s News.  

If Today’s News is already open, then it will move to the front of the window where it is currently located. If it is 

not already open, then a tab will be added to the existing window. To view a news item in full, click on the plus 

sign to the left of each news piece. 

 

____________________________________________________________________________________________ 

Premium Research 

 

Trading Central* 
 

Trading Central is a third party independent research provider that releases real-time streaming technical 
analysis throughout the trading day. All live clients can access this analysis in the form of Technical Analysis, 

Technical Indicators and Forex Focus. 
 

Technical Analysis 
 

Technical Analysis by Trading Central provides real-time actionable trade ideas directly on FOREXTrader PRO. 

 
To access this research, click on the Research and Ideas tab in the ribbon, then select Technical Analysis in 

the Trading Central section. A new browser window opens with the Technical Analysis page. 
 

If you click on one of the items in the grid of this tab, a full charting image and description of that item 

appears in another window.   
 

Technical Indicators 

 

Technical Indicators by Trading Central provides readings for various technical indicators for each product. 
 

To access the Technical Indicators, click on the Research and Ideas tab in the ribbon. Select the corner arrow 
in the Trading Central section. 

 

 

 

A new browser window opens with all technical indicators for all time periods and products. You can filter 

these indicators by Product, MM20, MM50, MM20_50, MACD_SL, MACD_0, Bollinger, RSI70 and RSI30 using 
the drop-down list next to each heading. 

 

Product: This defines the currency pair or trading product you want to view. 

 

MM20: Latest price has crossed over/through the 20-day moving average (MA20). 

 



65 
 

MM50: Latest price has crossed over/through the 50-day moving average (MA50). 

 

MM20_50: The 20-day moving average is crossing over or through the 50-day moving average. 

 

MACD_SL: The MACD (12-26) is crossing over or through the 9-day moving average. 

 

MACD_0: The MACD (12-26) is crossing its zero line. 

 

Bollinger: Last price has crossed through the upper (green arrow) or lower (red arrow) Bollinger Band (20 
periods, 2 standard deviations). 

 

RSI 70: Crossing over (green) or through (red) the 70 level on the RSI, detects overbought signals. 

 

RSI 30: Crossing over (green) or through (red) the 30 level on the RSI, detects oversold signals. 

 

Period: Time interval of the analysis. 

 

Forex Focus 

 
Trading Central also provides Forex Focus. These articles deliver daily and weekly trading strategies based on 

their technical analysis, including target entry, limit and stop levels recommended by Trading Central as well 
as a detailed image of the chart showing the trade information. 

 
To access Forex Focus, click on the Research and Ideas tab in the ribbon, then select Forex Focus in the 

Trading Central section. Then choose either Daily or Weekly. 

 
*Disclaimer: The information and opinions in this report are for general information use only and are not 

intended as an offer or solicitation with respect to the purchase or sale of any currency or CFD contract. All 
opinions and information contained in this report are subject to change without notice. This report has been 

prepared without regard to the specific investment objectives, financial situation and needs of any particular 

recipient. Any references to historical price movements or levels are informational based on our analysis and 
we do not represent or warranty that any such movements or levels are likely to reoccur in the future. While 

the information contained herein was obtained from sources believed to be reliable, the author does not 
guarantee its accuracy or completeness, nor does the author assume any liability for any direct, indirect or 

consequential loss that may result from the reliance by any person upon any such information or opinions. 

 
Foreign Exchange and other leveraged products involve significant risk of loss and are not suitable for all 

investors. Increasing leverage increases risk. Spot Gold and Silver contracts are not subject to regulation 
under the U.S. Commodity Exchange Act. Contracts for Difference (CFDs) are not available for US residents. 

Before deciding to trade forex, you should carefully consider your financial objectives, level of experience and 
risk appetite. Any opinions, news, research, analyses, prices or other information contained herein is intended 

as general information about the subject matter covered and is provided with the understanding that 

FOREX.com is not rendering investment, legal or tax advice. You should consult with appropriate counsel or 
other advisors on all investment, legal or tax matters. FOREX.com is regulated by the Commodity Futures 

Trading Commission (CFTC) in the US, the Financial Conduct Authority (FCA) in the UK, the Australian 
Securities and Investment Commission (ASIC) in Australia and the Financial Services Agency (FSA) in Japan.   

 

_________________________________________________________________________________________ 
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Autochartist* 

 

Autochartist is an independent research provider that scans charts for all products and time intervals during 
market hours. Emerging and Completed Patterns and Trade Ideas are then available directly on FOREXTrader 

PRO. 

 

Emerging Pattern: A pattern where a breakout has not yet occurred. These patterns are only suggestions of 
where the market may be moving, and do not indicate a reason for placing a trade. 

 
Completed Pattern: A pattern which has already broken out. View the full image of the Completed Pattern 

to show Autochartist’s forecast of the price movement. 
 

Trade Idea: Trade opportunities automatically generate based on Autochartist’s algorithms. These ideas 
contain Autochartist’s entry levels, stop loss levels and take profit levels.  

 

To access the Emerging and Completed Patterns: 

 

1. Click on the Research and Ideas tab in the ribbon, then select Patterns in the Autochartist section.  

 
2. Select either Emerging or Completed Patterns. The selected pattern appears as a tab on the platform. 

3. Click on an item in the tab of Emerging or Completed patterns and a new window appears with an 
image of the pattern and its forecast if it is a Completed Pattern. 
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Product: The currency pair pertaining to the pattern.  

 

Time Interval: The time interval of the chart used to generate the pattern. 

 

Pattern: The type of pattern that was identified, including channels, pennants, flags, triangles, wedges etc. 

All of these patterns can either be emerging or continuing depending on market conditions. 

 

Time: The time in which Autochartist released the information. 

 

Length: The length of the pattern as defined by the number of candles. For example, if the pattern time 

interval was 60 min and the length was 50, then the pattern would have formed over 50 hours. 

 

Quality: Autochartist averages other pattern indicators, including initial trend, uniformity, clarity and breakout 
to determine the quality level. 

 

Trend Change: Indicates whether the trend is continuing or reversing. 

 

Initial Trend: The rating of the initial trend prior to the pattern’s development. A long and consistent initial 

trend is a major part of a pattern’s quality. 

 

Uniformity: Indicates the uniformity of the spacing between the price pivot points that touch the support or 
resistance lines.  

 

Clarity: The fewer the random price movements that occur during the formation of the pattern, the higher 

the clarity rating. 

 

Breakout: The strength with which the price broke through the support or resistance line. This only applies 

to Completed Patterns.   

 

Forecast From/To: The upper and lower levels of the predicted price range of a Completed Pattern,  

represented by a gray box in images of Completed Patterns. 

 

To access Trade Ideas: 

 

1. Click on the Research and Ideas tab in the ribbon, then select Trade Ideas in the Autochartist section.  

 
2. A new browser window opens with the Trade Ideas page. 

3. Click on any of these ideas for a chart image of the item. 
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Product: The currency pair pertaining to the Trade Idea.  

 

Quality: Autochartist averages the other pattern indicators, including initial trend, uniformity, clarity and 

breakout to determine the quality level. 

 

Entry: Autochartist’s recommended price level at which to enter the trade. 

 

Limit:  Autochartist’s recommended Take profit level at which to exit the trade. 

  

Stop Loss:  Autochartist’s recommended Stop level at which to exit the trade. 

 

Forecast From/To: Pip range of forecast from/to levels. 

 

Time: The date and time the idea was released. 

 

Length: The length of the pattern as defined by the number of candles. For example, if the pattern time 
interval was 60 min and the length was 50, then the pattern would have formed over 50 hours. 

 

*Disclaimer: The information and opinions in this report are for general information use only and are not 

intended as an offer or solicitation with respect to the purchase or sale of any currency or CFD contract. All 
opinions and information contained in this report are subject to change without notice. This report has been 

prepared without regard to the specific investment objectives, financial situation and needs of any particular 
recipient. Any references to historical price movements or levels are informational based on our analysis and 

we do not represent or warranty that any such movements or levels are likely to reoccur in the future. While 

the information contained herein was obtained from sources believed to be reliable, author does not 
guarantee its accuracy or completeness, nor does author assume any liability for any direct, indirect or 

consequential loss that may result from the reliance by any person upon any such information or opinions. 

 

Foreign Exchange and CFD Trading involve significant risk of loss and are not suitable for all investors. 

Increasing leverage increases risk. Spot Gold and Silver contracts are not subject to regulation under the U.S. 
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Commodity Exchange Act. Contracts for Difference (CFDs) are not available for US residents. Before deciding 

to trade forex, you should carefully consider your financial objectives, level of experience and risk appetite. 
Any opinions, news, research, analyses, prices or other information contained herein is intended as general 

information about the subject matter covered and is provided with the understanding that FOREX.com is not 
rendering investment, legal or tax advice. You should consult with appropriate counsel or other advisors on all 

investment, legal or tax matters. FOREX.com is regulated by the Commodity Futures Trading Commission 

(CFTC) in the US, the Financial Conduct Authority (FCA) in the UK, the Australian Securities and Investment 
Commission (ASIC) in Australia and the Financial Services Agency (FSA) in Japan.   

 

____________________________________________________________________________________________ 

Reports 

 

View Reports 

To view all available reports, click on the Account tab in the ribbon, then select Reports. 

 

 

 

Account Value Summary  

Account Value Summary is an online monthly account statement. View your current account balance (realized 

P&L) for a selected month, as well as all deposits, withdrawals, interest earned and any fees charged.  

To view: 

 
1. Click on the Account tab in the ribbon. Select Reports, then Account Value Summary.  

2. A new browser window opens with the Account Value Summary page. 

3. Select the desired date range.  

4. Click on View Report to display the report.  

5. Click on Export to send the data to Excel if desired. 

_________________________________________________________________________________________ 

 

Detailed Transaction History 

 

Detailed Transaction History lists complete trade details for any selected date range, including deal date, product 

dealt, trade direction (buy or sell), contract value and executed deal rate. 

 To view: 

 
1. Click on the Account tab in the ribbon. Select Reports, then Detailed Transaction History.  

2. A new browser window opens with the Detailed Transaction History page. 

3. Select the desired date range.  
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4. Click on View Report to display the report.  

5. Click on Export to send the data to Excel if desired. 

_________________________________________________________________________________________ 

 

Open Positions 

 

Open Positions is a summary view of all open positions, including contract size, USD value, average rate of open 

positions and unrealized P&L. This report supplements real-time position information available in the Open 
Positions window. 

 To view: 

 
1. Click on the Trading tab in the ribbon, then select Open Positions. 

  

2. If the Open Positions tab is already open, then it will move to the front of the window where it is 
currently located.  

3. If it is not already open, then a tab will appear with your Open Positions. 

_________________________________________________________________________________________ 

 

Order History 

 

Order History provides detail on all order activity for a selected data range, including order entry date and 

time stamp and a list of all cancelled and/or executed orders along with reference numbers. The Log Entry 
column provides a confirmation number and action detail for any order. 

 
 To view: 

 
1. Click on the Account tab in the ribbon. Select Reports, then Order History.  

2. A new browser window opens with the Order History page. 

3. Select the desired date range. 

4. Click on View Report to display the report.  

5. Click on Export to send the data to Excel if desired. 

 

_________________________________________________________________________________________ 

 

Rollover History 

 

Rollover History provides rollover details for any transaction held open past 5:00pm ET, including rollover rate 
and USD value. 

 To view: 

 
1. Click on the Account tab in the ribbon. Select Reports, then Rollover History.  



71 
 

2. A new browser window opens with the Rollover History page.  

3. Select the desired date range.  

4. Click on View Report to display the report.  

5. Click on Export to send the data to Excel if desired. 

  

____________________________________________________________________________________________ 

Customer Statements 

All customers with live accounts can view their customer statements on the platform.  

To view: 

1. Click on the Account tab in the ribbon. Select Reports, then Customer Statements. 
2. A new browser window opens with the Customer Statements page. 

3. Select the desired date range. 

4. Click on View Report to display the report. 
5. Click on Export to send the data to Excel if desired. 

 

_______________________________________________________________________________ 

Realized P&L 

The Realized P&L report provides a summary of profit and loss for closed positions. 

 To view: 
 

1. Click on the Account tab in the ribbon. Select Reports, then Realized P&L.  

2. A new browser window opens with the Realized P&L page. 

3. Select the desired date range.  

4. Click on View Report to display the report.  

5. Click on Export to send the data to Excel if desired. 

  

____________________________________________________________________________________________ 
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Account Management 

Fund Your Account 

Fund your account electronically via wire transfer, check deposit, credit or debit card. Deposits via credit/debit 

card may be immediately available for trading. 

To fund your account: 
 

1. Click on the Account tab in the ribbon. Select Funds, then Fund your Account.  

 

2. A new browser window opens with the Fund Your Account page.  

3. Follow the instructions on the screen to fund your account.  

____________________________________________________________________________________________ 

Withdraw From Your Account 

You can withdraw funds from your account via wire transfer, credit or debit card, depending on your method of 

funding. 

To request a withdrawal: 

1. Click on the Account tab in the ribbon. Select Funds, then Withdrawal. 

  
2. A new browser window opens with the Submit Withdrawal Request page. 
3. Follow the instructions on the screen to request a withdrawal. 

____________________________________________________________________________________________ 

Link Multiple Accounts 

If you have more than one live account, you can now link the accounts to view them together and transfer funds 
easily.  

To link multiple accounts: 

1. Click on the Account tab in the ribbon, then select Link. 

 

 
 

2. A new browser window opens, listing your accounts. 
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3. Select the Link New Account icon in the top right corner of the browser. 

4. Enter your user ID and password for the other account. 
5. Click on Submit. Once your accounts have been linked, you will receive a confirmation email.  

6. If you click on Link again after the request has been submitted, you can view the status of your request. 

____________________________________________________________________________________________ 

De-link Accounts 

Use the De-link tool to separate accounts that have been linked.  

To de-link multiple accounts: 

1. Click on the Account tab in the ribbon, then select De-link. 

 
2. A new browser window opens with the De-Link page. 

3. Select De-link under the Action column to separate the desired account. 

4. You will receive a confirmation email once this has been completed. 

____________________________________________________________________________________________ 

Setup Rate Alerts 

You can also request real-time rate alerts via email or SMS.  

To setup an alert: 

1. Click on the Trading tab in the ribbon, then select Rate Alerts.  

2. A new browser window opens with the Rate Alerts page.  

3. Select the product.  

4. Select the Expiry, either End of Day or GTC.  

5. Select the Criteria, either At or Above or At or Below.  

6. Select the Alert Method, either Email or SMS/Wireless.  

7. Enter the Bid Price.  

8. Enter your Email/SMS address.  

9. Click on the Submit button.  

10. You will see the alert added to the My Alerts section.  

 

____________________________________________________________________________________________ 
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Quick Reference 

Login Window 

You can launch FOREXTrader PRO from the shortcut on your desktop or via the Start Menu. Once you launch the 

platform, the login window appears. To login, enter the required information and click on the Login button.  

 
 

Language:  Select your desired language. FOREXTrader PRO is available in multiple languages. 

User Name:  Enter your user name. 

Password:  Enter your password, displayed as asterisks for your security. 

Platform:  Select either Practice or Live account. 

Remember Me:  Check this box to remember your login information for the next time you login.  

 

You still need to enter your password. 

Login Button:  After entering the required information, click on the Login button to access FOREXTrader PRO. 

Cancel Button:  Click the Cancel button to close the login window.    

Use Proxy Server: If you want to login using a proxy server, check this box and enter the required information 
for the server. 

 ___________________________________________________________________________________________ 
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Dealing Panel  

The Dealing Panel allows you to trade directly from real-time, streaming quotes. The current bid/ask prices 

appear in the dealing boxes displayed in the Dealing Panel.  

 
 

 

Lots: The number of lots to trade. Use the drop-down list to specify a value or type in the value directly. The 
base currency value automatically updates based on the selected lot size. 

 

A default number of lots can be specified for each currency pair in Trading Preferences, enabling 

quicker execution time. 

Sell:  The current Bid (or Sell) price. Click on the Sell button to execute a deal to sell the specified number of 
lots. 

Buy:  The current Ask (or Buy) price. Click on the Buy button to execute a deal to buy the specified number of 

lots. 

 :  Clicking on the  icon displays a pop-up box with summary position information for the specific currency 
pair.  
 

Order of Currency Pairs  

The order of the currency pairs displayed in the Dealing Panel can be set in Trading Preferences under Product 
Settings. Using your preferences, you can determine the order in which they display.  
 

Add/Remove Currency Pairs 

You can also determine which currency pairs display in the Dealing Panel.  

 
 

To add and remove currency pairs from the Dealing Panel: 
 

1. Right-click in the Dealing Panel.  

2. A pop-up with all of the currency pairs will display. Selected currency pairs have a check mark 

next to them.  

3. Click on a currency pair to add or remove it.  

4. The Dealing Panel updates accordingly. 

  
 ___________________________________________________________________________________________ 
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Current Rates  

The Current Rates window is a summary view of today’s prices. Customize the information according to your 

preferences by sorting and rearranging the columns. 

 

Product:  The summarized currency pair. 

Bid:  The current Bid (or Sell) price. 

Ask:  The current Ask (or Buy) price. 

Spread: The difference between the Ask and Bid prices. 

High:  Today’s highest offer price. This value resets daily at 5:00pm ET. 

Low:  Today’s lowest bid price. This value resets daily at 5:00pm ET. 

Close:  The bid price at the previous close. This value resets daily at 5:00pm ET. 

Change:  The difference in Pips between the current Bid price and the previous close. 

% Change:  The percent change from the previous close to the current Bid price. 

 

Order Records in the Grid 

You can order the records in the grid by clicking on the column heading. Click on the column heading to sort any 
column in ascending or descending order. 
 

Rearrange Column Order 

You can change the order of the columns in the grid according to your preferences.  
 

To change the order: 

 
1. Click on the column heading and drag it to your desired position. 

2. Release the mouse. 

3. The columns now appear in the specified order.  
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Adjust Column Width 

To adjust the column width, hold the cursor over the cell dividing line to see a double arrow. Click and drag right 
or left to adjust the width. 

____________________________________________________________________________________________ 

Open Positions 

The Open Positions window provides a summary view of all current positions. The information in this window 

updates in real-time, changing tick by tick as the market moves.   

 
 

 

Product:  The summarized currency pair. 

Contract:  Lists the net total of all of your current positions for the particular currency pair. It represents the 
amount of the currency in which lots are traded. For example, if you were long 300,000 AUD at one rate and sold 

500,000 AUD at a different rate, your net total would be –200,000 AUD. 

Average Rate:  The average rate of your open positions. Represents the rate at which you would have to close 
your position to end up flat. 

Unrealized:  The profit or loss in USD that you would realize if you closed your position at the rate currently 

available. 

Pip Unrealized:  The profit or loss in Pips that you would realize if you closed your position at the rate currently 

available. 

Stop Loss:  The rate at which your Stop Loss order will be filled. 

Limit:  The rate at which your Limit order will be filled. 

Max Buy:  The maximum buy amount for the particular currency pair. 

Max Sell:  The maximum sell amount for the particular currency pair. 

 

Order Records in the Grid 
You can order the records in the grid by clicking on the column heading. Click on the column heading to sort any 

column in ascending or descending order. 
 
 

Rearrange Column Order 

You can change the order of the columns in the grid according to your preferences. 

 
To change the order: 
 

1. Click on the column heading and drag it to your desired position. 

2. Release the mouse. 

3. The columns now appear in the specified order.  
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Adjust Column Width 

To adjust the column width, hold the cursor over the cell dividing line to get a double arrow. Click and drag right 
or left to adjust the width. 

____________________________________________________________________________________________ 

Activity Log 

The activity log lists each action as completed or attempted in your account. Each time a trade executes, a row 

will be added to the grid with detailed information about the request, including a message indicating the deal 

execution or failure. 

When pending orders are either filled or fail, they appear in your activity log. This log lists actions continually 
from the time the trader logs onto the dealing system until he logs off. View previous transactions using the 

available reports in the Reports menu. 
 

 
 

Time:  The time of the requested action. 

Type:  The type of action requested, either Deal or Order. 

Reference Number: A unique number that identifies the action. 

Product:  The trade’s currency pair. 

Buy/sell:  Indicates whether to Buy or Sell the first (or base) currency in the pair. 

Amount:  The value of the requested action. 

Rate:  The rate at which the action was requested. 

Basis:  Order Basis, either Stop Loss or Limit. (Only filled in for orders) 

Expiry: Order expiration, either End of Day or Good Til’ Cancelled (GTC). (Only filled in for orders) 

Trailing Points: The number of Pips from the current rate at which you want to execute the stop loss 

order. (Only filled in for trailing stop orders) 

Action:  The action requested. 

Message:  The message indicates if a deal is successful or if it failed and the reason for the failure. 

 

Rearrange Column Order: 
You can change the order of the grid according to your preferences.  

 
To change the order: 

 

1. Click on the column heading and drag it to your desired position. 
2. Release the mouse. 

3. The columns now appear in the specified order. 
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Adjust Column Width 

To adjust the column width, hold the cursor over the cell dividing line to see a double arrow. Click and drag right 
or left to adjust the width. 

____________________________________________________________________________________________ 

Market Information  

FOREXInsider 

FOREXInsider provides you with actionable analysis of real-time news, events and technical levels that impact 

currency prices. Senior traders and members of our experienced research team publish updates up to 20 times an 
hour. Keep in mind that the market impact of news and other events detailed in FOREXInsider may already be 

factored into the currency price before this information reaches the public. 

 

Market News  
 

Market News is a 24-hour streaming news feed supplied by a market-leading news provider. It shows up-to-the-
minute, actionable market news and analysis. 

____________________________________________________________________________________________ 
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Active Orders 

The Active Orders window allows you to view and manage your orders. You can edit and cancel orders from this 

window.  

 

Product:  The currency pair of the trade. 

Buy/sell:  Indicates whether the order is to Buy or Sell the first (or base) currency in the pair. 

Order Amount: The value of the order displayed in the first (or base) currency in the pair. 

Basis:  Order Basis, either Stop Loss or Limit. 

Type:  Order Type, either Single, OCO, If Then, If Then/OCO or Trailing Stop. 

Order Rate:  The trigger rate at which you want the trade to execute. 

Live Rate:  The current rate at which the order could execute. 

Expiry:  Either End of Day (EOD) or Good Til’ Cancelled (GTC). If you choose End of Day, the order expires at 
the end of the trading day you placed it. If you choose Good Til’ Cancelled (GTC), the order remains active until 

you cancel it. 

Pts. Diff.:  The difference between the order rate and the live price. 

Reference:  Each order is assigned a reference number. Both sides of an OCO (One Cancels Other) order have 

the same number. 

Status:  The current status of the order. 

Associated:  Select the checkbox to associate the order with a position. 

Order Date:  The date the order was placed. 

 

Order Records in the Grid 
You can order the records in the grid by clicking on the column heading. Click on the column heading to sort any 

column in ascending or descending order. 
 

Rearrange Column Order 
You can change the order of the columns in the grid according to your preferences.  

 

To change the order: 
 

1. Click on the column heading and drag it to your desired location. 

2. Release the mouse. 

3. The columns now appear in the specified order.  

 

 

Adjust Column Width 
To adjust the column width, hold the cursor over the cell dividing line to see a double arrow. Click and drag right 

or left to adjust the width. 
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____________________________________________________________________________________________ 

Pop-up Menu 

The pop-up menu allows quick access to key FOREXTrader PRO functions throughout the platform.     

 
 

 

You can access the pop-up menu from the following windows: 

Dealing Panel - Click on the   icon in the top right corner of the Dealing Box. 

Current Rates - Right-click on a row in the Current Rates grid. 

Open Positions - Right-click on a row in the Open Positions grid. 

Active Orders - Right-click on a row in the Active Orders grid. 

Chart - Right-click on a chart. 

 

The following information appears in the pop-up menu and relates to the selected currency pair: 

Current Position:  Lists the net total of all your current positions for the particular currency pair. It represents 

the amount of the currency traded.  

For example, if you were long 300,000 AUD at one rate and sold 500,000 AUD at a different rate, your net total 

would be –200,000 AUD. 

Average Rate:  The average rate of your open positions, at which you would have to close your position to be 
flat. 

Unrealized Profit/Loss:  The profit or loss in USD that you would realize if you closed your position at the rate 

currently available. 

High:  Today’s highest offer price. This value resets daily at 5:00pm ET. 

Low:  Today’s lowest bid price. This value resets daily at 5:00pm ET. 
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The following menu options are available on the pop-up menu: 

Open Chart:  Opens a new chart for the specified currency pair. 

Place Order (not available from Open Positions):  Opens the Place Order window so that a new order can 

be entered. 

Modify Order (only available from Active Orders and Open Positions):  Opens the Modify Order window 
for the selected order so that the details can be changed. 

Cancel Order (only available from Active Orders and Open Positions):  Opens the Cancel Order window 
for the selected order so that the order can be cancelled.  

Add/Modify Associated Order (only available from Open Positions and Active Orders):  Opens the 

Modify Order window or the Place Order window depending on whether an associated order already exists for the 
selected currency pair. 

Cancel Associated Order (only available from Open Positions and Active Orders):  Opens the Cancel 

Order window for the selected associated order so that the order can be cancelled. This option is only enabled if 

the currency pair has an open associated order.  

Liquidate Current Position:  Allows you to quickly liquidate a position, if the currency pair has an open 
position. 
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For Traders Outside of the U.S. 

The pop-up menu above features additional information regarding CFDs. This Product Information will appear 

below the My Position information, and includes: 

Product: The product of the trade. 

Trading Hours: The hours available to trade that product. 

Margin Rate: The maximum available leverage for the product. 

Expiration Date: The date the contract expires. 

Contract Value: The value of the contract for the trade. 

Units per Lot: The quantity equivalent of one lot of the product. 

Maximum Position: The maximum position size allowed on an account. 

Minimum Tick: The minimum tick rate for the product. 

Exchange Basis: The exchange the product is traded on. 

 

View FOREX.com’s website glossary. 

___________________________________________________________________________________________ 

  

Please note that Forex and other leveraged trading involves significant risk of loss. It is not suitable for all investors and 

you should make sure you understand the risks involved, seeking independent advice if necessary. 

 

FOREX.com is a trading name of GAIN Capital - FOREX.com UK Limited and is authorised and regulated by the  

Financial Conduct Authority. FCA No. 190864. 

 

© 2012 FOREX.com UK  

FOREX.com has partnered with Trading Central and Autochartist to provide you with research materials. Any 

recommendation, opinion or advice contained in such material does not reflect the views of FOREX.com, and 

FOREX.com does not verify any information included in such material. FOREX.com assumes no responsibility for 

any fact, recommendation, opinion or advice contained in any such research material and expressly disclaims any 

responsibility for any decisions or for the suitability of any security or transaction based on it. Specifically, any 

decisions you may make to buy, sell or hold a security based on such research will be entirely your own and not 

in any way deemed to be endorsed or influenced by or attributed to FOREX.com. It is understood that, without 

exception, any order based on such research that is placed with FOREX.com for execution is and will be treated 

as an UNRECOMMENDED AND UNSOLICITED ORDER. Further, FOREX.com assumes no responsibility for the 

accuracy, completeness or timeliness of any such research or for updating such research, which is subject to 

change without notice at any time. FOREX.com does not provide investment, tax or legal advice. Under no 

circumstance is the information contained within such third party research to be used or considered as an offer to 

sell or a solicitation of an offer to buy any particular investment. 
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